


What is emergency preparedness?
Emergency preparedness means identifying the steps to take in the event
of an emergency, such as preparing contact information, communications,
and evacuation plans.

Frequently Asked
Questions for Parents
Howwill my child's school handle an emergency situation?
Philadelphia schools have an emergency response plan, and
have designated an emergency response team; developed evac-
uation, Shelter in Place, and lockdown procedures; prepared a
portable emergency response kit that contains key information
and supplies; designated evacuation sites, provisions for training
personnel and updating the plan, checklists for dealing with spe-
cific types of incidents; and resources for help before, during and
after an event.

What is lockdown?
Lockdown is the security procedure used to remove stu-
dents and staff from immediate danger. All internal and
external doors will be locked, movement within the
school will be restricted to secure areas, attendance
will be taken, and police will respond immediately.

What is Shelter in Place?
For schools, Shelter in Place involves the use of a

designated facility and its indoor at-
mosphere to temporarily separate
people from a hazardous outdoor envi-
ronment. The school is sealed to tem-
porarily block outside air. During a

Shelter in Place activity, parents will be able to
pick up their children ONLY after the air out-
side the school is safe. Parents should not
put themselves at risk.

What is Evacuation?
Evacuation is when students and staff
are removed from harm’s way, away
from the school building. Evacuation
may include walking or being trans-
ported to a predetermined alternate
site. Parents will be informed through
KYW 1060 AMwhere and when it is
safe to pick up children. Parents must
present identification.

Can I pick up my child in an emergency?
Parents are allowed to pick up their children unless public safety
officials have declared a Shelter in Place response, or there is
some other reason why access to the facility is restricted. School
is not automatically canceled in emergency situations. Remem-
ber, school may be the safest place for children to be.

Who can pick up my children?
Children will be released only to individuals who are authorized
on the student's emergency card or who have written parent au-
thorization. Friends and neighbors may sign out a child or chil-
dren with written permission from a parent or parents.

What about my child's medication?
If your child takes medication regularly, you, the parent, should
make sure that the school has an appropriate amount of addi-
tional medication on hand. Talk with your child's school nurse for
more information.

Can I contact my child?
Parents should not call the school in emergency sit-
uations so phone lines can remain open for han-
dling the specific situation. Parents will be kept
informed through the schools’ notification system
and local media.

How can parents be informed of other kinds of
emergencies?
Listen to local news broadcasts or sign up for free
emergency text and E-mail alerts through ReadyNo-

tifyPA. Sign up at www.ReadyNotifyPA.org or
text PHILA to 411911.

How do I evacuate?
Learn your neighborhood Evacuation
Routes by visiting
www.phila.gov/ready or viewing
copies at your local library.

Where do I evacuate if I work
in a high-rise building?
To learn the rallying points for
high-rise office buildings, visit
www.phila.gov/ready or view

copies at your local library.

Here is what you should do:
 • Stay calm
 • Close all windows and doors
 • Tune in to KYW 1060 AM radio 
 and listen for instructions

• If you have a medical emergency 
 call 9-1-1

Keep three days of supplies on hand:
• Three gallons of water per person

 • Necessary medications
 • Ready-to-serve foods for you

and your pets
• Other personal care items

During an emergency you may be told to Shelter in Place
for a period of time, which means you must stay indoors.



Craft
Create an Emergency Communication Plan to include an
out-of-town relative or friend whom family members can
call to share information in the event of an emergency.

Make sure all family members know the number(s) or have
them in their possession if needed.

Establish a meeting place that people can get to quickly
in times of emergency.

What you will need:
Permanent Marker
Poster Board
Scissors
Tape

Directions:
1. Cut Poster Board into 5 x 7 cards
2. With your permanent marker, write the
following information on each card:

a. Your family name at the top of the card
(e.g. The Parker Family)

b. Emergency Meeting Place #1 - Outside
your home (in case of fire)

c. Emergency Meeting Place #2,
Address & Phone # - Outside
your neighborhood

d. Community Shelter Site

e. Family Contact Name & Phone #

f. Friend/Family Contact Name & Phone #
in Another State

3. Make copies for each person in your family
and selected family friends.

4. Post card in an accessible location within
the home.

Word Search

BACKPACK
CALM
FAMILY PLAN
LISTEN
MEETING PLACE
PHONE
RADIO
SAFETY
SUPPLY KIT

Family Meeting
Place Plan
In the event of an emergency, family members should meet as soon
as possible. In case you can't return home, decide on another
meeting place for your family. Local communication is often im-
possible during an emergency, so ask an out-of-state family
member to be your emergency contact person.

Find these READY words.



www.phila.gov/ready
1-877-READY-11



Be READY for
Weather Events
Fire— Fires can happen anywhere: at school, at
home, in a store or even in the outdoors in a forest or field. It is impor-
tant to always know where the emergency exits are. Remember to be

calm during a fire emergency. If there is a fire, listen
to the direction of adults around you, like your
teacher or parent. Remember to stay low to the
floor. NEVER use an elevator. Use the stairs to
leave the building or fire area. Once you are safely
away from the fire area, call 911. If your clothes
catch fire, always STOP, DROP & ROLL.

Flood— This is the most common natural weather
event. It can happen as a result of river overflow,
heavy rains, a dam breaking, or snow melting too fast. If a flood oc-
curs, go to high ground. Stay as far away from flood water as you can.
Moving flood water can be dangerous because it can knock you off
your feet. And any type of flood water can be contaminated, meaning it
can contain dangerous substances.

Hurricane— A tropical storm with an "eye" and winds that are 74
miles per hour or stronger. When hurricanes come onto land, their
heavy rain, strong winds and heavy waves can damage buildings,
trees and cars. It is important to Shelter In Place in a hurricane and
listen to the television or radio for instructions.

Thunderstorm— A storm with heavy rain or hail along with
thunder and lightning. Lightning is an electric spark discharged

in the atmosphere, occurring within a thundercloud, between
clouds, or between a cloud and the ground. In a thunderstorm, do not touch
metal, electrical equipment, telephones, bathtubs, water faucets or sinks, and be

especially careful with televi-
sions. Take cover immediately,
but DO NOT go near trees.

Wally the Wise Guy is the
“Shelter in Place” mascot.
What does a turtle do when
threatened? He retreats in-
side his shell. During a chem-
ical spill or incident, remain
indoors, closing all windows
and doors and protecting
your home from any
harmful atmosphere.

Here is what you should do:
 • Stay calm
 • Close all windows and doors
 • Tune in to KYW 1060 AM radio 
 and listen for instructions

• If you have a medical emergency 
 call 9-1-1

Keep three days of supplies on hand:
• Three gallons of water per person

 • Necessary medications
 • Ready-to-serve foods for you

and your pets
• Other personal care items

During an emergency you may be told to Shelter in Place
for a period of time, which means you must stay indoors.



ACROSS:
2. _ _ _ _ _ light: A handy
tool to have if the lights go
out!

4. Every person needs one
gallon of this per day!

6. This comfortable piece of
furniture should not be part
of a family’s supply kit.

8. Furry family members that
should be part of your
preparedness plan.

9. Some people have a 
_ _ _ _ _ between meals if
they are hungry.

10. You might find water, a
flashlight, or a whistle in an
emergency supply _ _ _.

11. Fun items that families
can play together.

DOWN:
1. Families should create a
communication _ _ _ _ so
that they know where to
meet and whom to call during
an emergency.

3. _ _ _ _ _ _ _ _ bag: Great
for napping or keeping warm.

5. Every family member
should carry a contact list
with at least _ _ _ different
phone numbers that will
allow you to keep in touch
during an emergency.

7. It’s important to get the  
_ _ _ _ _ about different
kinds of emergencies, so that
you know what to expect.

9. Keep an extra pair of
these in your supply kit to
keep your feet dry!
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Dear Family,
Get READY and have some fun! Complete this crossword
puzzle as a family activity to test your READY knowledge!

GET WHAT YOU NEED
Make your Ready kit with at least 3 days of
supplies. Remember to check your kit and
replace the stock every six months.

CROSSWORD

�
MAKE A PLAN
Planning ahead will help you have the best
response to an emergency.�

BE READY
Knowledge is power. Make it your business to
know what can happen and how you can help!

�
For more information and details,
visit www.redcross-philly.org or
call 215-299-4000

Answers:Across-2.Flash,4.Water,6.Sofa,8.Pets,9.Snack,10.Kit,11.Games
Down-1.Plan,3.Sleeping,5.Two,7.Facts,9.Shoes

Read a story in The Inquirer about
someone who has been helped by
someone in an emergency. Lead a

discussion about what could have been done
to prevent the emergency.




