
INTRODUCTION 

The Atlantic 10 Conference, the Mid-
American Conference, the Colonial Athletic 
Association, and Hockey East, in 
conjunction with the Athletics Department 
at the University of Massachusetts, as 
members of the National Collegiate Athletic 
Association, are primarily responsible for 
insuring that its various constituencies (i.e. 
University staff and faculty, student-
athletes, alumni and friends) abide by the 
NCAA rules and regulations. Under those 
rules, alumni and friends can be 
categorized as "representatives of the 
University's athletic interests."  

This brochure is presented as a quick 
reference to the many NCAA rules which 
apply to "Athletic representatives." Since it 
does not include all applicable situations, 
please call the UMass Athletics 
Department if you have any questions 
before having any contact with a 
prospective or enrolled student-athlete. We 
appreciate your interest and support, but 
remind you that an inappropriate contact or 
an inadvertent action on your part can 
jeopardize the eligibility of student-athletes 
and prospects and the compliance of 
UMass with NCAA and conference 
regulations.  

UMass is proud to have the loyal support 
and continued interest in our athletic 
programs by our alumni and friends. As we 
strive for excellence, we must always seek 
the highest standard of ethical conduct. 
With your assistance and cooperation, we 
believe we can accomplish both goals.  

 

Am I a Representative of 
Athletic Interests? 

You are a Booster or a Representative of 
Athletics Interest if you:  

 Are or have ever been a member 
of a booster organization that 
supports UMass Athletics;  

 Have made financial contributions 
to the athletics department or a 
booster organization;  

 Are or have ever been involved 
with the recruitment of a prospect;  

 Have provided or are providing 
benefits to an enrolled student-
athlete or their relatives or friends;  

 Have otherwise been involved in 
promoting the UMass athletic 
program (e.g., alumni and friends);  

 Provide or have helped to arrange 
employment for student-athletes;  

 Are the parent(s) or legal 
guardian(s) of an enrolled student-
athlete;  

 Are or ever have been a season 
ticket holder.  

Once A Booster ... Always A Booster. 
According to the NCAA, once an individual 
has been identified as a booster, he or she 
retains this identity forever.  
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Please Help: If you have knowledge of 
improprieties, intentional or otherwise, 
please let the Compliance Office at the 

University of Massachusetts know 
immediately so that we can take the 

necessary corrective actions. 

 



Four Important Rules You 
Should Know 

Rule #1: Only coaches and athletics 
department staff members can be involved 
in the recruiting process. All "athletic 
representatives" who are not employed by 
the school are prohibited from contacting a 
prospect or members of the prospect's 
family by telephone, letter or in person on 
or off campus for the purpose of 
encouraging participation in UMass athletic 
programs.  

Rule #2: UMass representatives cannot 
provide an "extra benefit" or special 
arrangement to a prospect OR an enrolled 
student-athlete. Specific applications as 
they apply to the NCAA extra benefit rule 
to prospects and enrolled student-athletes, 
their relatives or friends state that you:  

• May not give them cash or loans in 
any amount.  

• May not sign or co-sign a note with an 
outside agency to arrange a loan.  

• May not employ relatives or friends of 
a prospect as an inducement for the 
enrollment of the prospect.  

• May not give them gifts of any kind 
(e.g. birthday, Christmas, Valentine's 
Day) or free services (e.g. clothing, 
airline tickets, laundry, car repair, hair 
cuts, meals in restaurants).  

• May not provide special discounts for 
goods or services. 

• May not provide them hospitality in 
your home other than for special 
occasions (e.g. Thanksgiving, 
birthday).  

• May not invite them to your summer 
home to go water skiing, sailing, etc.  

• May not provide them transportation 
within or outside of the campus area 
(e.g., from campus to your home, from 
the airport to campus, to summer job, 
etc.).  

• May not entertain or contact a 
prospect or prospect's family on or off 
campus.  

• May not provide rent free or reduced 
rent housing. 

• May not provide a benefit connected 
with on or off campus housing (e.g. 
individual television sets or stereo 
equipment, specialized recreational 
facilities, etc.).  

• May not provide guarantee of a bond.  
• May not promise financial aid for post-

graduate education.  
• May not provide promise to a prospect 

of employment after college 
graduation.  

Rule #3: 

PLEASE assist the coaching staff in the 
recruiting process by notifying them of any 
student you think would be a strong 
addition to UMass athletics program. The 
coach can then make the appropriate 
contact with the prospect.  

Rule #4:  

As an athletic representative, you are not 
precluded from continuing friendships with 
families who have prospective or enrolled 
student-athletes (e.g., backyard 
barbecues, picnics). You simply cannot 
encourage a prospect's participation in 
UMass athletic programs or provide 
benefits to the student-athlete that you 
were not providing before he or she 
became a prospect or enrolled student-
athlete.  

Can "I" be involved with 
Currently Enrolled Student-

Athletes 

PLEASE feel free to invite a student-
athlete to your home for a home cooked 
meal but only for a special occasion (e.g. 
Thanksgiving, birthday). Remember, the 
student-athlete must provide his/her own 
transportation.  

PLEASE feel free to invite a team for 
dinner or to meet with a group of alumni in 
a city where they are competing. The 
NCAA permits student-athletes AS A 
TEAM to receive special benefits not 
permitted as individuals. Arrangements for 
such events must be made in advance with 
the head coach or the Athletic Department.  

HOWEVER ...  
AVOID providing a student-athlete or friend 
any benefit or special arrangement. The 
NCAA considers these as an "extra 
benefit" and they are specifically 
prohibited.  

AVOID expending funds to entertain 
student-athletes, their friends or relatives. 
You are not even permitted to buy a soft 
drink or cup of coffee for them.  

AVOID providing any payment of expense 
or loan of any automobile for a student-
athlete to return home or to any other 
location for ANY reason.  

AVOID providing awards or gifts to a 
student-athlete for his or her athletic 
performance. All awards must conform to 
NCAA regulations and must be approved 
by UMass.  
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