
The University of Mas-
sachusetts 
is responsible for 
insuring that informa-
tion regarding athletic 
compliance and NCAA 
rules is provided to 
those individuals 
who are affiliated 
with UMass and those 
individuals affiliated 
with UMass student-
athletes. Understanding 
the information 
contained in this guide 
can help you and the 
student-athletes avoid 
actions that could 
jeopardize the student-
athlete’s eligibility. 
Since all pertinent in-
formation cannot be 
addressed in the  

pamphlet, please feel 
free to email or call if 
you have any questions. 
UMass appreciates 
your cooperation with 
the Athletic Compli-
ance Office as we strive 
to insure that all our 
student-athletes remain 
athletically eligible 
throughout their colle-
giate career. 

413.545.1823 
kcallico@admin.umass.edu 
 
 

NCAA BASIC PRINCIPLE 
The Fundamental Policy of the 
NCAA: 
The competitive athletics programs 
of member institutions are de-
signed to be a vital part of the edu-
cational system. A basic purpose 
of The NCAA is to maintain ath-
letics as an integral part of the edu-
cational program and the athlete as 
an integral part of the student 

body, and by so doing, retain a clear 
line of separation between 
intercollegiate athletics and profes-
sional sports.  
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BOOSTERS 
Assume an individual 
is a booster if they are 
a former student, 
friend, donor, corpo-
rate sponsor, fan, or 
general supporter of 
UMass Athletics. Once 
an individual or organi-
zation is identified as 
an athletic booster, that 
status is retained in-
definitely. 
 

Rules Guidance for Those Associated With Student-Athletes   

MESSAGE TO 
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Q: What are the general 
academic requirements for 
continuing eligibility? 
A: Student-athletes at 
UMass must meet the fol-
lowing academic standards 
to be eligible for intercolle-
giate competition and prac-
tice: 
Be enrolled in at least a 

minimum full-time pro-
gram of studies (12 hours 
per semester) 

Be in good academic 
standing 

Maintain progress toward 
a baccalaureate degree 

Abide by the UMass De-
partment of Athletics 
Code of Conduct and 
NCAA ethical conduct 
standards. 

Q: When must student-
athletes declare a degree 
program? 
A: By the beginning of his/
her third year (or fifth full-
time semester) of enroll-
ment, a student-athlete 
must have chosen a degree 
program whereby progress 
toward degree is calculated 
partially on the amount of 
credit hours earned toward 
completion of their degree. 

Q: Are there additional de-
gree requirements for eligi-
bility? 
A: Yes. Each year student-
athletes must meet and main-
tain certain requirements to 
remain athletically eligible. 
For specifics concerning your 
student-athlete’s academic and 
athletic eligibility you may 
contact the student-athlete’s 
Athletic Academic Counselor 
at 413.545.3185. 
Q: What is the NCAA’s pen-
alty for academic fraud? 
A: One season of competition 
and one year of ineligibility. 
 

UMass employee or a repre-
sentative of the institution’s 
athletics interests (i.e., 
booster) to provide a student
-athlete or the student-
athlete’s relative(s) or friend 
a benefit not expressly au-
thorized by NCAA legisla-
tion. Receipt of a benefit by 
student-athletes or their rela-
tives or friends is not a vio-
lation of NCAA legislation 
if it is demonstrated that the 
same benefit is generally 
available to UMass students 
or their relatives or friends 
or to a particular segment of 
the student body determined 
on a basis unrelated to ath-
letics ability. Furthermore, 
the extra benefits rule pre-
cludes parents from receiv-
ing benefits from boosters 
they befriend after their 
child has become a student-
athlete at UMass. 
Q: What is the big deal 
about utilizing the services 
of an agent? 
A: An individual will be 
ineligible for NCAA compe-
tition in a sport if he or she 
ever has agreed (orally or in 
writing) to be represented by 

Q: What is an award? 
A: An award is an item 
given in recognition of ath-
letics participation or per-
formance. 
Q: What are examples of 
awards student-athletes 
may or may not receive? 
A: Athletics awards given to 
individual student-athletes 
are limited to those ap-
proved or administered 
by UMass, the Conference 
or the NCAA. Examples of 
awards student-athletes may 
receive include annual par-
ticipation, national champi-
ons, conference champions 
and additional awards in 
recognition of special attain-
ment or contributions to a 
team’s competitive season 
(scholar athlete, most im-
proved player, most minutes 
played). Student-athletes 
may not receive awards in 
the form of cash, gift certifi-
cates, country club member-
ships or sports-club mem-
berships. 
Q: What is an extra bene-
fit? 
A: An extra benefit is any 
special arrangement by a 

an agent for the purpose of 
marketing his or her athletics 
ability or reputation in that 
sport. Furthermore, an individ-
ual will also be rendered ineli-
gible if he or she (or his or her 
relatives or friends) accepts 
transportation or other benefits 
from any person (e.g. agent, 
runner, advisor) who repre-
sents any individual in the 
marketing of his or her athlet-
ics ability. Or even if the indi-
vidual has indicated that he or 
she has no interest in repre-
senting the student-athlete in 
the marketing of his or her 
athletics ability or reputation 
and does not represent 
individuals in the student-
athlete’s sport. 
Q: May UMass or a booster 
pay or provide for relatives 
or friends of student ath-
letes’ expenses to visit a stu-
dent-athlete? 
A: No, with some limited ex-
ceptions for the institution. 
Expenses (e.g. room, board, 
transportation) may not be 
provided by UMass or any 
booster, for relatives or friends 
to visit. 

ACADEMIC ELIGIBILITY 

AWARDS, BENEFITS & BOOSTERS 
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An extra benefit is any 

special arrangement by a 

UMass employee or a 

representative of the 

institution’s athletics 

interests (i.e., booster) to 

provide a student-athlete or 

the student-athlete’s relative

(s) or friend(s) a benefit not 

expressly authorized by 

NCAA legislation.  

Why are you receiving 
this? To help everyone avoid 
problems with NCAA rules 



 
Q: How may a student-
athlete lose his or her 
amateur status? 
A: A student-athlete may 
lose his or her amateur 
status and become ineligi-
ble for NCAA competi-
tion in many ways includ-
ing but not limited to: 
Using his or her athlet-

ics skill (directly or in-
directly) for pay in any 
form in his or her sport 

Accepting a promise of 
pay even if such pay is 

to be received following 
completion of intercolle-
giate athletics participa-
tion 

 Signing a contract or com-
mitment of any kind to 
play professional athletics, 

 Signing with a 3rd party 
(e.g., lawyer, advisor), 
speaking to professional 
sports representation or 
otherwise marketing the 
student-athlete’s athletic 
ability 

Receiving, directly or in-
directly, a salary, reim-

bursement of expenses or 
any other form of financial 
assistance from a profes-
sional sports organization 
based upon athletics skill or 
participation (limited excep-
tions apply—ask us!) 

Competing on any profes-
sional athletics team 

Accepting benefits from 
agents (see page 3 for more 
on agents), financial advi-
sors, sport marketers, or their 
runners or employees. 

AMATEUR STATUS 

general public or general stu-
dent body 

Bail or Bond payment ar-
rangement 

Use of a credit card not be-
long to the student-athlete or 
his/her immediate family. 

Co-signing a note with an 
outside agency to arrange a 
loan 

 Free or reduced cost legal 
services 

Q: May student-athletes ac-
cept an invitation to dinner 
from a staff member, parent 
of a student-athlete or 
booster? 
A. 1) For meals from staff mem-
bers: A student-athlete or the 
entire team in a sport may re-
ceive an occasional meal in the 
locale of the institution on infre-
quent and special occasions. 
2) For meals from a parent of a 
student-athlete: A parent of a 
student-athlete is allowed to 
provide their son’s or daughter’s 
teammate(s) with an occasional 
meal at any location on an 
occasional basis. 
3) For meals from a booster: A 
student-athlete or the entire team 

in a sport may receive an occa-
sional 
meal in the locale of the institu-
tion on infrequent and special 
occasions under the 
following conditions: 
 The meal may only be pro-

vided in an individual’s 
home, on the UMass Campus 
or at a facility that is regu-
larly used for home competi-
tion and may be catered; and 

A booster may provide rea-
sonable local transportation 
to student-athletes to attend 
the meal function only if the 
meal function is at the home 
of that booster. 

 Student-athletes’ friends and 
relatives may not receive this 
meal. 

Q: May parents or friends 
utilize complimentary admis-
sions provided to student-
athletes? 
A: Yes. UMass may provide up 
to four complimentary admis-
sions per home or away contest 
to student-athletes in their sport. 
Q: May Texas A&M staff 
members provide local trans-
portation to student-athletes? 

AWARDS, BENEFITS & BOOSTERS, CONT. 

Q: May UMass, a booster, 
or an individual unrelated 
to a student-athlete 
provide a student-athlete 
with the use of an automo-
bile? 
A: No. A student-athlete 
should not use or receive an 
automobile from any indi-
vidual he or she is not le-
gally or naturally dependent 
upon. Any purchase of a 
vehicle must be at fair mar-
ket value and in the same 
manner as can be purchased 
by the general public.  
Q: What are other exam-
ples of extra benefits? 
A: 
 Special discount not avail-

able to the public or based 
on athletics 

 Free or reduced cost (e.g., 
rent below fair market 
value) housing 

Use of automobiles or 
other transportation not 
belonging to his/her im-
mediate family 

 Entertainment at free or 
reduced cost 

 Loans not available to the 
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“Neither student-
athletes nor their 
parents or guests 
may receive 
payment from any 
source for 
complimentary 
admissions. Also, 
they may NOT 
exchange or assign 
complimentary 
admissions for any 
item of value.” 



Q: May the University provide 
medical expenses in instances 
where student-athletes become ill 
or injured? 
A: Medical expense benefits identi-
fied by the NCAA as incidental to a 
student-athlete’s participation in 
intercollegiate athletics that may be 
provided (subject to available funds) 
by UMass are: 
Medical insurance; 
Death and dismemberment insur-

ance for travel connected with 
intercollegiate athletics competi-
tion and practice; 

Drug-rehabilitation expenses; 
Counseling expenses related to the 

treatment of eating disorders;  
 Special individual expenses re-

sulting from a permanent disabil-
ity that precludes further athletics 
participation. The illness or injury 
producing the disability must have 
occurred while the student-athlete 
was enrolled at the institution, or 
while the prospective student-
athlete was on an official paid 
visit to the institution’s campus. 
An institution or outside agency, 
or both, may raise money through 
donations, authorized benefits or 
like activities to assist the student-
athlete or a prospective student-
athlete. All funds secured shall be 
controlled by the institution, and 
the money shall be used ex-
clusively to meet these ex-
penses; 

Medical examinations at any 
time; 

Glasses, contact lenses or 
protective eyewear (e.g., 
goggles) required by student-
athletes for visual correction in 
order to participate in intercolle-
giate athletics; 

 Expenses for medical treatment 
(including transportation and 
other related costs). Such ex-
penses may include the cost of 
traveling to the location of medi-
cal treatment or the provision of 
actual and necessary living ex-
penses for the student-athlete to 

be treated at a site on or 
off the campus during the 
summer months while the 
student-athlete is not actu-
ally attending classes. 
Medical documentation 
shall be available to sup-
port the necessity of the 
treatment at the location in 
question; and 

Medical expenses 
(including surgical ex-
penses, medication, reha-
bilitation and physical 
therapy expenses and den-
tal expenses).  

Q: How do UMass Athlet-
ics and a student-athlete’s 
insurance combine to pay 
a student-athlete’s medical 
expenses? 
A: The athletic department 
is self-insured for sports-
related injuries up to 
$10,000 on all student-
athletes. This means that any 
claim for benefits will first 
be filed with the student-
athletes personal insurance 
company. After their policy 
has paid or denied its por-
tion, the Athletic Depart-
ment will pay the unpaid 
balance, including any de-
ductible and copayments. It 

is the responsibility of the 
student-athlete to provide 
current medical insurance 
coverage information to the 
staff athletic trainer of their 
respective sport. 
Q: What assistance might 
be provided to relatives 
and friends if a student-
athlete became seriously 
ill? 

A: UMass may pay transporta-
tion, housing, and meal ex-
penses for parents, spouse, 
and teammates of a student-
athlete to be present in situa-
tions in which a student-
athlete suffers a life threaten-
ing illness or injury.  
Q: What assistance might be 
provided to a student-athlete 
and his/her spouse, children 
and teammates in the event 
of a serious illness or injury 
to an immediate family 
member? 
A: An institution may pay 
transportation, housing, and 
meal expenses for a student-
athlete’s spouse, children and 
teammates to be present in 
situations in which a family 
member or legal guardian of 
the student-athlete suffers a 
life-threatening injury or ill-
ness or, in the event of a fam-
ily member’s or legal guard-
ian’s death, to provide the stu-
dent-athlete’s spouse, children 
and teammates with such ex-
penses in conjunction with 
funeral arrangements.  
Q: What additional assis-
tance might be offered to 
student-athletes? 
A: A student-athlete may re-

quest additional financial 
assistance (with no obliga-
tion to repay such aid) from 
two separate funds estab-
lished by the NCAA. The 
Special Assistance Fund 
and Student- 
Athlete Opportunity Fund 
are funds approved by the 

NCAA to assist student-
athletes with special financial 
needs, for example: family 
crises, medical emergencies 
and other special circum-
stances. 
Additionally, The institution 
may provide reasonable trans-
portation in conjunction with 
the use of the special assis-
tance funds. 

MEDICAL EXPENSES 
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Q: Are there time limits placed on 
countable (required) athletically 
related activities? 
A: Yes. During the playing season a 
student-athlete’s participation in 
athletically related activities shall be 
limited to a maximum of four hours 
per day and twenty hours per week. 
Outside of the playing season dur-
ing the academic year, student-
athletes may participate in condi-
tioning activities for a maximum of 
eight hours per week. In all sports 
except football, a maximum of two 
of the eight hours may be spent on 
individual skill-related instruction. 
In Bowl Subdivision Football, ac-
tivities between the institution’s last 
contest and January 1st are limited 
to required weight-training, condi-
tioning and the review of game film. 
A student-athlete’s participation in 
such activities must be limited to a 
maximum of eight hours per week, 

of which no more than two hours 
per week may be spent on the view-
ing of film. In addition, any disci-
plinary action that involves athletic 
exercises (e.g., extra running) is a 
countable activity and therefore 
impermissible on the day of a com-
petition after the competition is 
completed and impermissible out-
side the period of the year when 
such athletic activities are not per-
mitted. Lastly, with limited excep-
tions, no countable athletically re-
lated activities may occur between 
midnight and 5:00 
a.m.  
Q: Are there occasions when time 
limits for required athletically 
related activities do not apply? 
A: Yes. Daily and weekly hour 
limitations do not apply: 
 To athletically related activities 

occurring during any preseason 
practice prior to the first day of 

classes or first scheduled contest 
(whichever occurs first). 

During official vacation periods. 
All competition and any associated ath-
letically related activities on the day of 
competition count as three hours regard-
less of the actual duration of these activi-
ties.  
Q: May athletically related activities 
be required every day of the week? 
A: During the playing season, student-
athletes must be given at least one-day 
off per week. This means all athletically 
related activities is prohibited during one 
calendar day per week, except during 
participation in the conference champi-
onship and the postseason championship 
and any postseason certified bowl games 
or National Invitation Tournaments. Fur-
ther, outside the 20-hour per week play-
ing season, athletically related activities 
are prohibited during two calendar 
days per week.  

PRACTICE (COUNTABLE ATHLETICALLY RELATED ACTIVITIES) 
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EMPLOYMENT 

provided: 
 Institutional facilities are not used; 
 Playing lessons shall not be permit-

ted; (i.e., Student-athlete may not 
be paid for simply practicing or 
playing with someone) 

 The institution obtains and keeps 
on file documentation of the recipi-
ent of the lesson(s) and the fee for 
the lesson(s) provided during any 
time of the year; (Documentation is 
turned in to Athletic Compliance 
Office), 

 The compensation is paid by the 
lesson recipient (or their family) 
and not by another individual or 
entity. 

 Instruction to each individual is 
comparable to the instruction that 
would be provided during a private 
lesson when the instruction in-
volves more than one individual at 
a time. 

 The student–athlete does not use 
his or her name, picture or appear-

Q: May student-athletes obtain em-
ployment during the academic year 
at UMass? 
A: Yes. student-athletes (regardless of 
scholarship status) are permitted to 
work during the academic year, but the 
conditions are that student-athletes: 
May be compensated only for work 

actually performed 
May not be paid more than the going 

rate in that locality for similar ser-
vices 

May not receive any remuneration 
for value or utility that the student-
athlete may have for the employer 
because of the publicity, reputation, 
fame or personal following he/she 
obtained because of athletics ability; 

STUDENT-ATHLETES EARNING 
MONEY TEACHING THEIR 
SPORT 
Student-athletes may receive compen-
sation for teaching or coaching sports 
skills or techniques in 
their sport on a fee-for-lesson basis 

ance to promote or advertise the 
availability of fee-for-lesson ses-
sions; and 

 Student-athletes may not receive 
expenses for transportation to or 
from the site of employment, or 
any other benefits unless such 
expenses or benefits are provided 
for all employees 

Q: May student-athletes obtain 
employment during official vaca-
tion periods? 
A: Yes. Student-athletes may con-
tinue to receive legitimate employ-
ment earnings during official vaca-
tion periods. 
Q: May student-athletes use their 
name or picture to promote the 
company where they work? 
A: No. A student-athlete’s name, 
image, or personal appearance may 
not be used to promote a commer-
cial business, not even one owned 
by the student-athlete’s family. 



Q: What student support 
services may UMass pro-
vide for student-athletes 
subject to available 
funds? 
A: UMass has general aca-
demic counseling and tutor-
ing services available to all 
student-athletes. 
Such counseling and tutor-
ing services is provided by 
the Department of Athletics. 
In addition, an institution 
may finance other academic 
and support services that the 
institution, at its discretion, 
determines to be appropriate 
and necessary for the aca-
demic success of its student-
athletes. Specific benefits 
UMass may provide include 
the following subject to the 

established parameters and 
available funding. 
1. Use of institutionally 

owned computers and 
typewriters on a check-
out and retrieval basis; 
however, typing/word 
processing/editing ser-
vices or costs may not be 
provided, even if typed 
reports and other papers 
are a requirement of a 
course in which a student
-athlete is enrolled; 

2. Use of copy machines, 
fax machines and the 
Internet, including re-
lated long-distance 
charge, provided the use 
is for purposes related to 
the completion of re-
quired academic course 

work; 
3. Course supplies (e.g., cal-

culators, art supplies, com-
puter disks, subscriptions), 
provided such course sup-
plies are required of all 
students in the course and 
specified in the institu-
tion’s catalog or course 
syllabus or the course in-
structor indicates in writing 
that the supplies are re-
quired; 

4. Cost of a field trip, pro-
vided the field trip is re-
quired of all students in the 
course and the fee for such 
trips is specified in the in-
stitution’s catalog; and 

5. Non-electronic day plan-
ners. 

SUPPORT SERVICES 
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Student-athletes may 
receive compensation for 
teaching or coaching 
sports skills or tech-
niques in their sport on 
a fee-for-lesson basis 
provided UMass facili-
ties are not used and 
the student-athlete does 
not use his or her name, 
picture, or appearance to 
promote the fee for les-
son sessions. 

SUMMARY OF DIVISION I ACADEMIC ELIGIBILITY STANDARDS 

Start of year TWO of collegiate enrollment:  
• Have successfully completed 24 semester hours, with 18 during the fall and spring 
semesters.  
 
Start of year THREE of collegiate enrollment:  
• Have successfully completed 24 semester hours during the past academic year with 
at least 18 during the fall and spring semesters OR 48 total semester hours with at 
least 36 during the fall and spring.  
• 90% of minimum GPA required for graduation.  
• Officially declared a major.  
• 40% of degree completed.  
 
Start of year FOUR of collegiate enrollment:  
• Have successfully completed 24 semester hours during the past academic year with 
at least 18 during the fall and spring semesters OR 72 total semester hours with at 
least 54 during the fall and spring.  
• 95% of minimum GPA required for graduation.  
• 60% of a degree completed.  
 
Start of year FIVE or collegiate enrollment:  
• Have successfully completed 24 semester hours during the past academic year with 
at least 18 during the fall and spring semesters OR 96 total semester hours with at 
least 72 during the fall and spring.  
• 95% of minimum GPA required for graduation.  
• 80% of a degree completed.  
 



Q: May student-athletes 
receive a non-athletic insti-
tutional scholarship or a 
scholarship from a source 
outside the University? 
A: In certain situations, this 
may be permissible. Receipt 
of financial aid from a 
source other than the Ath-
letic Department may affect 
a student-athlete’s individ-

ual or team limits. Therefore, 
the UMass Student Financial 
Aid Office reviews all financial 
aid student-athletes have or 
may receive to insure that their 
eligibility is not affected. All 
scholarships should be sent to 
UMass before acceptance to 
ensure compliance.  
Q: Who may be contacted for 
questions concerning student

-athletes’ financial aid? 
A: Contact Anne Peramba in the 
UMass Student Financial Aid 
Office at 413.545.2886. 
*Note: Student-athletes are per-
mitted to receive financial aid 
from those upon whom they are 
naturally or legally dependent 
(e.g. parent, legal guardian), but 
not however from family friends 
or coworkers. 

FINANCIAL AID 

collegiate athletics competition 
or practice and 
the intercollegiate sport’s pro-
fessional parallels. For example, 
placing bets on an NBA game 
would be against the rule be-
cause basketball is a recognized 
intercollegiate sport. Sports wa-

gering includes participation in 
a betting pool among friends, 
wagering through a bookmaker, 
or wagering through legal 
means in Nevada. Sports wa-
gering does not include partici-
pation in activities where no 
entry fee is involved. 

SPORTS WAGERING 

Q: What are the NCAA’s 
rules on sports wagering? 
A: NCAA rules prohibit 
student-athletes and all ath-
letics staff from placing, 
soliciting, accepting or par-
ticipating in any gambling 
activity related to an inter-
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ETHICAL CONDUCT 

proper financial aid; 
Knowingly furnishing the 

NCAA or the student-
athlete’s institution false 
or misleading facts con-
cerning the individual’s 
involvement in or knowl-
edge of matters relevant 
to a possible violation of 
an NCAA regulation; 

Receipt of benefits by a 
UMass staff member for 
facilitating or arranging a 
meeting between a stu-
dent-athlete and an agent, 
financial advisor or a rep-
resentative of these (e.g., 
runner); 

Knowing involvement in 
providing a banned sub-
stance or impermissible 
supplement to student-
athletes, or knowingly 
providing medications to 
student-athletes contrary 

Ethical conduct is everyone’s 
responsibility. Do your part 
and familiarize yourself with 
these critical N CAA, Big 12 
and Texas A&M Rules. Un-
ethical conduct includes, but is 
not limited to, the following: 
Refusal to furnish informa-

tion relevant to an investiga-
tion of a possible violation 
of NCAA regulation when 
requested to do so by the 
NCAA or the student-
athlete’s institution; 

Knowing involvement in 
arranging for fraudulent 
academic credit or false 
transcripts for a prospective 
or an enrolled student-
athlete; 

Knowing involvement in 
offering or providing a pro-
spective or enrolled student-
athlete an improper induce-
ment, extra benefit or im-

to medical licensure, commonly 
accepted standards of care in 
sports medicine practice, or state 
and federal law; 

 Failure to provide complete and 
accurate information to the 
NCAA, Eligibility Center or 
institution’s admission’s office 
regarding an individual’s aca-
demic record (e.g., schools at-
tended, completion of course-
work, grades and test scores); 

 Fraudulence or misconduct in 
connection with entrance or 
placement examinations 

 Engaging in any athletics com-
petition under a false name or 
with intent to otherwise deceive; 
or 

 Failure to provide complete and 
accurate information to the 
NCAA, Eligibility Center or the 
institution’s athletics department 
regarding an individual’s ama-
teur status. 
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