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Abstract  
 
 The aims of this research were to analyze and develop of Knowledge 
Management Information System (KMIS) program and study the users’ opinions on 
the program efficiency and used it for saving the users’ knowledge base and searching 
for the knowledge base for other needs. The program was able to be a tool for 
exchanging knowledge or information, including the ability in searching both general 
and category searching. This research was divided into 2 parts as follows. 
 The first part was the analysis and system design for developing the main 
program which presents in website of PHP and HTML. Moreover, the Java Script also 
reduced the data error of the client side. The research found that the program was able 
to 1) create the data from knowledge base and save it as knowledge bank 2) Create the 
data of users for registering in the system 3) Create the data of users for checking 
counter system. 4) Manage the data of   knowledge base and group it in categories 5) 
search for information 6) Edit the data of users’ knowledge 7) Edit the data of users’ 
personal information 8) Edit the data of categories for users 9) Create and manage 
new folders. 

The second part was the survey of the user’s opinions towards the program. 
The samples were 40 students’ Major of Computer Science, 3 computer professors 
and 5 general users. The samples were selected by purposive sampling.  
 The data were analyzed by percentage, mean and standard deviation. The 
result showed that the opinions of the students and computer professors were at good 
level and of the general users were at excellent level. 
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