
BRIEF ORAL TESTIMONY 
 

[DISTRIBUTE PACKETS OF EXHIBITS] 
 

A written version of the following planned opening testimony, as well as an expanded support section, are 

included in Exhibit A. The CD contains in PDF format the Exhibits and some additional documents that were 

too large to print. 
 

Purchase and firmware bugs 
 
This case involves a Sony 55” rear-projection LCD high-definition TV that I purchased on December 6th, 2004 

for $2,998.03. Exhibit B is a copy of my receipt. This expensive state-of-the-art TV should have lasted for at 

least 15 years with normal maintenance. Instead, I have only had about 3-1/2 usable years and countless 

hours and days off from work for support phone calls and seven in-home service calls by Sony-authorized 
technicians. 

 

Within a few days of installing the TV, I identified and began informing Sony Customer Service of several pre-
existing firmware bugs that caused sudden unexpected loss of audio and a variety of display problems. These 

problems plagued the TV for more than the first 9 months, until a technician installed a firmware update on 

September 22nd, 2005 that finally fixed most, but not all, of the bugs. 
 

Blue discolorations (first incident) 
 

Then, in April of 2007 (around 28 months after purchase and with about 6,000 hours of usage), the TV 
developed blue discolorations in the lower-left corner of the screen, which spread over time, occluding the 

picture. Exhibit C contains three photos of a gray screen. At the time, Sony’s express 1-year warranty had 

expired. Exhibit D is the warranty card. When I first reported my problem to Sony on May 26th, 2007, I was told 
I may be responsible for what would have been an incredibly expensive $1,300 repair to replace a defective 

part called the “optical block”. 

 
Internet searches revealed numerous discussion forums with widespread reports of optical block problems with 

Sony’s rear-projection LCD TVs, including mine. Sony had already gone through secret reimbursement 

programs and a class-action lawsuit for some other models, which eventually led to unadvertised warranty 

extensions. Over the next few months, reports of the blue discolorations on my and closely related models 
continued to accumulate. Eventually, in June of 2007, Sony also issued an unadvertised warranty extension on 

our models, which is Exhibit E. 

 
To help other customers, I started an informational web site on Sony’s optical block problems, part of which is 

included in Exhibit F. The site has links to several of the online forums with large numbers of complaints. I have 

included on the CD just one topic from one of these forums (called eCoustics), which is over 700 pages long, 

but there are thousands of pages out there. I also included hundreds of pages of documentation from three 
class-action lawsuits related to the optical blocks. I realize that these are beyond the scope of what can 

reasonably be reviewed for this case, but I think it helps establish the magnitude of the problems. 

 
Exhibit G contains a more focused sampling of posts from the eCoustics forum—largely on my specific model. 

In addition, I have received hundreds of emails from customers through my web site. Exhibit H contains 10 

examples. These span the time period from September, 2006 through October, 2009. The stories are 
suspiciously similar, with the blue discolorations tending to start in the lower part of the screen as a diffuse line 

that spreads over time, and typically appearing 2-4 years after purchase (or about 6,000-10,000 of usage). 

 

Optical block replacement 
 

The optical block in my TV was replaced under the warranty extension on 7/13/2007. Exhibit I is the repair 

receipt. I, like many others, was informed at the time by Sony Customer Service and Sony-authorized 
technicians that the optical block had been re-engineered to eliminate the problem causing the blue 

discolorations. Yet, the part number of the replacement optical block installed in my TV was the same as the 

Steve
Typewritten Text
Exhibit A (written version of oral testimony)

Steve
Typewritten Text



2 

original, and other customers reported this, as well, which was a cause for concern. 

 
On the other hand, Sony’s Vice President of Worldwide Support, Philip Petescia, sent one customer with my 

same model, Eric Denney, an email in which he stated: “…I can tell you that the optical block has been 

reengineered and is not expected to fail...” A letter to me from Mr. Denney is the first item in Exhibit H, and Mr. 

Petescia’s email is Exhibit J. 
 

Blue discoloration (second incident) 
 
However, in August of this year (around 25 months after the first optical block replacement, and with about 

7,000 more hours of usage), the blue discolorations again appeared—starting in the lower-left part of the 

screen and spreading over time. Exhibit K is a picture of the latest problem. The appearance of the problem 
and the time required for it to manifest itself were virtually identical to the first time, indicating that the 

replacement optical block had the same latent defects as the original. 

 

As shown in the forum posts and emails to me, many other customers have also reported failure of their 
replacement optical blocks—often multiple failures. One very poignant example is Mr. Denney. He had three 

optical blocks fail with blue discolorations—two before Sony extended the warranty and one after, even though 

Mr. Petescia stated it had been re-engineered. 
 

Before Sony Customer Service would discuss my new issue, they required that I pay $89 for a three-second in-

home diagnosis by a Sony-authorized technician. Exhibit L is the diagnosis of the “blue blotches” and a credit 
card receipt for the fee, as well as an estimate of $1,450 plus tax for the repair. 

 

After the diagnosis, I told several Sony representatives that I felt the implied warranty of merchantability 

entitled me to get a defect-free replacement optical block or a comparable replacement TV. Instead, Customer 
Relations offered a virtually worthless discount off a smaller TV at the Sony online store and strongly promoted 

the fact that it was a non-projection (direct-view) LCD “…that does not require an optical block, nor does it 

require an optical block replacement plan.” 
 

Appeal to Executive Review Committee/Demand Letter 
 

On September 7
th, I sent a demand letter to Sony’s Executive Review Committee with a copy to the CEO, 

which is Exhibit M. I demanded repair with a 5-year extended warranty to ensure that the part was not still 

defective, or replacement with a comparable TV—at no additional cost to me—along with reimbursement of the 

$89 diagnostic fee in either case. Sony did not agree to either option. 
 

Appeal to Vice President of Worldwide Support 
 
As a last resort before filing this lawsuit, on September 20th, I emailed Mr. Petescia, the Vice President who 

had claimed the replacement optical blocks had been re-engineered. The email is Exhibit N. The next day, I 

received a phone call from Hank LeClaire of Sony’s “Executive Consumer Affairs” department. We discussed a 

discount off a repair, but, upon my asking a direct question, Mr. LeClaire acknowledged that the optical blocks 
had not, in fact, been re-engineered, but rather had only been re-manufactured to the original specifications 

with the same parts. Thus, the problem would likely recur again every two years. 

 
Implied warranty of merchantability 
 

My main legal argument here is that Sony breached the implied warranty of merchantability on the original TV 
and the replacement optical block in violation of the federal Magnuson-Moss Act and California’s Song-Beverly 

Consumer Warranty Act. The California Act was recently clarified by a 6/15/2009 Opinion from the California 

Court of Appeal in Mexia vs. Rinker Boat Company. In that case, a consumer purchased a boat on which the 

motor had a defect that caused it to begin corroding immediately upon usage. Although the defect did not 
become evident until after the one-year express warranty had expired, the court ruled that the implied warranty 

of merchantability covered it. The Court’s Opinion (available in its entirety in Exhibit O) states, in part, 
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paraphrased: 

 
The implied warranty of merchantability may be breached by a latent defect undiscoverable at the time of 

sale…Indeed, “[u]ndisclosed latent defects…are the very evil that the implied warranty of merchantability 

was designed to remedy.”…[A]lthough a defect may not be discovered for months or years after a sale, 

merchantability is evaluated as if the defect were known [at the time of the sale]. 
 

Alternative legal arguments 
 
Alternative legal standing may involve the “California Consumers Legal Remedies Act,” the “California 

Business and Professional Code,” or other laws or regulations. 

 
Optical block design and Sony’s knowledge of defects 
 

Exhibit P is a subpoena I served to Sony, which they have seemingly ignored. It included requests for 

information on any designs, re-designs, findings of defects that led to the warranty extension, and other areas 
for my model TV. I am still prepared to discuss the more technical aspects, if necessary. The short version is 

that the parts progressively deteriorate from chronic over-heating due to heat and light from the projection 

lamp, as well as dust contamination. In fact, Sony has an alert for several closely related models on which the 
lamp actually melts or burns surrounding parts, and mine has scorch marks inside it, as shown in Exhibit Q. 

 

I also have documented evidence in the form of patents that Sony was well aware of these issues as early as 
at least 1995, yet they did not properly design or test their optical blocks. These are on the CD. The optical 

block problems are not limited to specific serial number ranges, specific models, or even manufacturing time 

periods. They affect virtually every model ever produced by Sony from 2002 through 2007 and the replacement 

parts. In fact, every model from the four-year 2003-2006 period has been the subject of a warranty extension 
by Sony, a class action lawsuit, or both. There is a table on my web site with links to all of these (Exhibit R). 

 

Finally, Sony employees have stated in other lawsuits that Sony knowingly continued to manufacture and sell 
their LCD-based rear-projection TVs and continued refurbishing replacement optical blocks at the expense of 

customers even after becoming aware of the widespread defects. For example, see pages 10-11 of one 

Complaint in Exhibit S. 
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EXPANDED SUPPORT 
 

Contentions and Request for relief 
• My TV contained inherent latent defects when I purchased it on 12/6/2004. 

• I informed Sony of the blue discoloration problem that arose due to these inherent latent defects less 

than 30 months after purchase (within the 4-year statute of limitations). 

• Sony knowingly caused the original optical block to be replaced with another that contained similar or 
identical inherent latent defects. 

• The TV was not merchantable for the duration of my ownership. 

• The three-month standard warranty on the repair was inappropriate given Sony’s knowledge of the 
defective part that was installed. Substantial case law has established that a failure to disclose latent 

defects can render warranty time limits like this unconscionable (e.g., Carlson v. Gen. Motors, 883 F.2d 

287, 292 (4th Cir. 1998) and Payne v. Fujifilm, 2007 WL 4591281 (D.N.J. Dec. 28, 2007)). 

• Had I known of, or suspected, these defects, I would not have made the purchase. 
• I have suffered damages, because the blue discolorations render the TV unsuitable for its principal and 

intended purpose. 

I am seeking a refund of the purchase price of the TV ($2,998.03), the September 24th diagnostic fee ($89), 
and court and service fee costs ($60). Total = $3,147.03 

 

Key forum posts and emails 
• Replacement optical blocks re-engineered according to Sony  Exhibits G1-G2 and G18-G19 

• Replacement optical block had same part number as original  Exhibit H10 (Mr. Michael Epperson) 

• Failure of replacement optical blocks, including some after the warranty extensions  Exhibits G1-G2, 

G20-G23, and H9. 
 

Evidence of widespread latent defects in the original and replacement optical blocks 
• Optical blocks were brought to two in-home service calls related to the early firmware problems under the 

assumption that they might be the problem. The first one was in January of 2005, suggesting that this 

part was a known problem as early as that. 

• The widespread reports from customers, as evidenced by thousands of pages of discussion forum posts 
and emails, show that the problem was widespread. 

o Original optical block: 
 Not all customers pursue these types of issues 

 Only some of those who choose to pursue it will check the Internet 
 Of those, most will read for guidance (e.g., my web site or the discussion forums), and 

only some will bother to write about their problem 

o Replacements: 
 Above arguments with higher abandonment rate 

 Sony was actively offering discounts off newer TVs in lieu of optical block replacements 

(both before and after the warranty extensions), so the frequency of recurrences will be 

lower than the first time around. 
 It is still early after the replacement programs began. Only those of us with sufficient 

usage in about the first two years would have experienced a recurrence. In fact, many 

people are just now experiencing the problem for the first time. 
• Sony also took the very unusual step of issuing a warranty extension on my model, as well as virtually all 

of the rear-projection LCD models they ever produced, and this was not limited to specific serial 

number ranges, model numbers, or manufacturing time periods. 
• The appearance of the problem and the time required for it to manifest itself are suspiciously similar 

between customers, as well as between the original and replacement optical blocks. This also includes 

both older (e.g., 2003) and newer (e.g., 2005) models. Many customers have reported multiple failures. 

• Sony encouraged me to abandon my rear-projection TV in favor of a direct-view LCD TV, because mine 
apparently requires an ongoing “optical block replacement plan.” 
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• Despite claims by many Sony employees and agents, including those of their Vice President for 

Worldwide Support, Mr. LeClaire acknowledged that the optical blocks had not, in fact, been re-
engineered, but rather had only been re-manufactured to the original specifications with the same parts. 

• Replacement part numbers seem to be identical to the original part numbers. 

• Sony did not provide the technical documents I requested in my subpoena. 

• The specific nature of the problem suggests degradation due to heat and/or dust arising from poor 
design. 

 

Sony patents (on CD) 
 

Also see Exhibit T with a schematic and photos of the optical block. 

 

1. Within Sony’s US Patent 5,757,443 (Kobayashi), which had a priority date of 10/13/1995 and was granted 

on May 26, 1998, Sony inventors stated the following about heat and light: 

 
The thickness of the liquid crystal panel, about 2 mm, is comparatively thin. As a result, when there are 

irregularities in the intensity distribution of the light from the light source, so-called hot spots occur 
because light becomes locally concentrated on the liquid-crystal panel and portions of the liquid crystal 

panel become heated. The transmittance of these hot spots differs from that of the surrounding 

portions, the enlarged and projected image becomes uneven and the quality of the appearance of the 
image therefore deteriorates. Further, radiation heat from the light source raises the temperature of the 

liquid-crystal panel and this is accompanied by deterioration in the characteristics of the liquid-crystal. 

As a result of this deterioration, display functions cannot be achieved with liquid crystal panels because 

liquid crystal panels used with projectors are heated to high temperatures using a powerful light source. 

 
2. Within Sony’s US Patent 6,057,894 (Kobayashi), which had a priority date of 10/15/1997 and was granted 
on 5/2/2000, Sony inventors stated the following about heat and dust (paraphrased): 

 

…[T]o keep off the heat generated from the liquid panels, cooling fans…are usually provided to blow 
airs to thereby cool the crystal panels…[H]owever, the liquid crystal panels are separately arranged 

from other optical components and the surfaces thereof come into contact with the air of low heat 

conductivity. Due to this, the cooling effect of the cooling fans [is] lowered, which adversely affects 
image quality. To improve the cooling effect, it is necessary to increase the rotation rate of the cooling 

fans…[H]owever, noises are produced unnecessarily by the cooling fans themselves as well as the 

blow from the fans...Owing to this, contaminants such as dust and dirt are easily attached to the 

incidence surfaces…, thereby resulting in a deterioration in image quality and a decrease in light 
quantity. In addition, the lights reflected on the incidence surfaces…become stray lights to thereby 

deteriorate image quality. 

 
3. Within Sony’s US Patent 7,535,543 (Dewa, et al.), which had a priority date of 12/15/2004, Sony inventors 

stated the following about heat, light, and dust (paraphrased): 
 

When the…liquid crystal display apparatus projects the image on the screen, most of the light emitted 
from the light source, not applied to the image projected and displayed on the screen, is absorbed into 

each of configuration members of the liquid crystal display apparatus such as the liquid crystal panel to 

generate heat thereof…[The] temperature range capable of realizing appropriate functions is limited. 

For example, when the temperature of the liquid crystal panel is higher than the rated temperature 
range, characteristics of a liquid crystal layer in the liquid crystal panel may change or air bubbles may 

be generated in the liquid crystal layer. And the displayed image quality may deteriorate. Otherwise, 

when the liquid crystal panel is retained for a long time at the temperature other than the rated 
temperature, the performance thereof may deteriorate, and a lifetime of the apparatus may be 

shortened. Therefore, the projection type liquid crystal display apparatus in which large intensity light is 

emitted to the liquid crystal panel is provided with a cooling device for cooling the liquid crystal panel. 
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The inventions in these patents, and others, such as Sony US Patent 7,123,334, focus on methods to properly 
cool and prevent dust accumulation in optical blocks. For example, the patents propose the use of additional 
heat-dissipating glass plates, metal radiation absorbers, heat sinks (e.g., heat tubes), and electronic cooling 

devices (e.g., Peltier devices) in combination with each other, as well as the use of contiguous connections 

between parts in the light path with heat-conducting glass to both reduce the effects of dust and improve 

cooling. 
 
Expected life of TV and problem-free time of TV to date (3.6 years). 

• Other than for a house or car, this is the largest purchase my family has ever made. 

• The purchase was made at a time when we felt high-definition broadcasts had finally become 
widespread enough to justify spending the premium price to enjoy the high degree of picture and color 

detail and accuracy that should have been possible with this high-definition TV. 

• Solid-state LCD technology was presented as being more reliable than alternatives with moving parts 

(e.g., digital light processing, or DLP, TVs) and would not suffer from image burn-in or dimming like 
plasma TVs, which had expected life spans of only about 10 years. 

• CRT-based TVs performed for well over 15 years. 

• It is unconscionable that these TVs, which cost between $2,000 and $10,000, have apparent usable life 
spans of only 2-4 years. 

• These are large, expensive consumer appliances with state-of-the-art high-definition video and digital 

audio technologies—not inexpensive “disposable” electronics. 
• Sony apparently justifies their compensation offers by citing a seven-year expected lifespan of the TVs. 

This likely arises from a California law (Civil Code Section 1793.03) that requires manufacturers of any 

electronic or appliance product that retails for $100 or more to maintain functional parts for repair for a 

minimum of seven years. However, this does not mean that the expected l ifespan of all of these 
products is exactly seven years. 

• This web site estimates that LCD displays should last an average of 60,000 hours, which would be over 

20 years assuming a heavy 8 hours of usage per day. Probably a reasonable figure is 15 years. 
• In the 2005 SXRD class-action lawsuit, the Judge accepted the proposed warranty extension time based 

on the assumption that Sony had fixed the problems in the newer TVs, and that virtually all of those 

with the defective TVs would experience the problem by the expiration date (both assumptions were 

incorrect). 
 

Sony’s testing deficient 
• Sony was aware that heat, light, and dust were the major concerns of optical block technology, affecting 

part longevity and causing image deterioration. 

• Sony had previous experience with front projectors, which have somewhat shorter life spans, but they do 

not have state-of-the-art audio/video electronics, built-in screens, etc. 
• If 2002 and 2003 models had undergone long-term testing, Sony should have discovered the problems 

by the time they designed and manufactured the 2004 models. 

• Reports of problems with 2003 and 2004 models ramped up in late 2006, and Sony was embroiled in a 

lawsuit over the 2005 SXRD models in 2006, which resulted in a warranty extension alert on 3/24/2007. 
This should have caused Sony to do even more testing on the replacement optical blocks well before 

their 6/23/2007 alert and my replacement on 7/13/2007. 

 
Partial reimbursement and warranty extension programs 

• In my and many other people’s views, Sony did the special accommodation and warranty extension 

programs to avoid or diminish the effects of potential class-action or small-claims lawsuits. 
• Despite the widespread problems with defective Sony optical blocks, and despite warranty extensions, 

Sony Customer Service agents routinely claim that they are unaware of the problem on support calls. 

• Sony did not actively inform registered owners of these secret programs, and they were for very limited 

time periods. 
• Sony has a secret, obscure multi-level appeal process in which better offers are made at each level, if 

the customer is both aware of the process and willing to continue to pursue the matter. 

• Those who experienced the problem before the warranty extensions program, and who had paid out-of-
pocket for their repair, were apparently expected to check the Sony web site long after they did the 
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repair in order to find out that they could be reimbursed. 

• Those who experienced the problem during the program were also expected to find the information. 
• The warranty extensions only last about 1-1/2 years such that even customers who heavily used their 

TVs would not experience failures of the replacement optical blocks until after the extensions expire. 

• Sony’s pattern of selective treatment of customers who actively complain and know about the 

widespread problems and/or warranty extensions amounts to an unadvertised recall. The intent 
appears to be to temporarily silence the vocal portion of Sony’s customers and provide Sony with some 

level of defense for this unprecedented widespread manufacture and sale of defective TVs. 

 
California Consumers Legal Remedies Act and California Business and Professional Code 
 

I contend that Sony violated the California Consumers Legal Remedies Act contained in the California Civil 
Code starting at §1750--§1770(a)(5) and (7), in particular, as well as the California Business and Professional 

Code starting at §17200. For example: 

o Sony represented that the TV and the replacement optical block were free from defects. 

o Sony represented in marketing materials, on the shipping box, in the product manual, and elsewhere 
that the TV was capable of properly rendering high-definition and standard-definition video with a high 

degree of precision and color accuracy. The following description of the optical engine (block) is one 

example: 
 “The optical engine also features a special 11-element lens system responsible for the 

lightweight, ultra-slim cabinet. The lens system bends the light path, creating an ultra-short focal 

point while maintaining high brightness. This proprietary system delivers vivid images from the 
center of the screen all the way to the edges.” 

 Other phrases used to describe the TV: 

• “heavy on…quality” 

• “WEGA Engine™: Delivers superb picture quality…” 
• “stunning detail and clarity” 

• ”stunning picture resolution” 

• “incredible detail (more than 3 million pixels)” 
 

I purchased my TV for about $3,000, but many of the related models cost around $6,000, and some cost as 

much as $10,000 or more, and they all fail after similar amounts of usage. I expected that it would be 

necessary to replace the lamp every 3-4 years at a cost of about $200, as this was a known maintenance issue 
on these projection models. However, I did not expect to have to replace the central optical block unit about 

every 2 years at a cost of over $1,200. This unconscionable situation would be like having to replace the 

engine on a car every time you had the brakes replaced. These were expensive state-of-the-art household 
appliances with brand new high-definition video and digital audio technologies—not inexpensive “disposable” 

electronic products or computer-like devices with expected obsolescence within five or so years. 
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®

LIMITED WARRANTY
Sony Electronics Inc. (“Sony”) warrants this Product (including any accessories) against defects in material or
workmanship as follows:

1. LABOR: For a period of one (1) year from the date of purchase, if this Product is determined to be defective,
Sony will repair or replace the Product, at its option, at no charge, or pay the labor charges to any Sony autho-
rized service facility. After the Warranty Period, you must pay for all labor charges.

2. PARTS: In addition, Sony will supply, at no charge, new or rebuilt replacements in exchange for defective
parts for a period of one (1) year (color picture tube - two (2) years). After the warranty period, you must pay for
all parts costs.

3. ACCESSORIES: Parts and labor for all accessories are for one (1) year.

In-home diagnostic warranty service is provided during the initial one (1) year period for 19” (measured diago-
nally), or larger screen size through a Sony authorized service facility.

To obtain warranty service, you must take the Product, or deliver the Product freight prepaid, in either its original
packaging or packaging affording an equal degree of protection, to any authorized Sony service facility.

This warranty does not cover customer instruction, installation, set up adjustments or signal reception prob-
lems.

This warranty does not cover cosmetic damage or damage due to acts of God, accident, misuse, abuse, negli-
gence, commercial use, or modification of, or to any part of the Product, including the antenna. This warranty
does not cover damage due to improper operation or maintenance, connection to improper voltage supply, or
attempted repair by anyone other than a facility authorized by Sony to service the Product. This warranty does
not cover Products sold AS IS or WITH ALL FAULTS, or consumables (such as fuses or batteries). This warranty
is valid only in the United States.

Proof of purchase in the form of a bill of sale or receipted invoice which is evidence that the unit is within the
Warranty period must be presented to obtain warranty service.

This warranty is invalid if the factory applied serial number has been altered or removed from the Product.

REPAIR OR REPLACEMENT AS PROVIDED UNDER THIS WARRANTY IS THE EXCLUSIVE REMEDY OF THE
CONSUMER. SONY SHALL NOT BE LIABLE FOR ANY INCIDENTAL OR CONSEQUENTIAL DAMAGES FOR
BREACH OF ANY EXPRESS OR IMPLIED WARRANTY ON THIS PRODUCT. EXCEPT TO THE EXTENT PROHIB-
ITED BY APPLICABLE LAW, ANY IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICU-
LAR PURPOSE ON THIS PRODUCT IS LIMITED IN DURATION TO THE DURATION OF THIS WARRANTY.

Some states do not allow the exclusion or limitation of incidental or consequential damages, or allow limitations
on how long an implied warranty lasts, so the above limitations or exclusions may not apply to you. In addition,
if you enter into a service contract with the Sony Partnership within 90 days of the date of sale, the limitation on
how long an implied warranty lasts does not apply to you. This warranty gives you specific legal rights, and you
may have other rights which vary from state to state.

For your convenience, Sony Electronics Inc. has established telephone numbers for frequently asked questions:

To locate the servicer or dealer nearest you, or for service assistance or resolution of a service problem, or for
product information or operation, call:

Sony Customer Information Services Center
1-800-222-7669

or visit the Sony Web Site:
www.sony.com

For an accessory or part not available from your authorized dealer, call:

1-800-488-SONY (7669)

HDTV
Color TV XBR
Projection TV

4-557-168-03

Printed in Japan
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Support News & Alerts

Additional Service Coverage Information for your TV (blue dot or star pattern on

screen)

2004 Model Year Grand WEGA™ Televisions

Models: KDF-42WE655, KDF-50WE655, KDF-55WF655, KDF-60WF655, KDF-55XS955, KDF-60XS955,

KF-42WE620, and KF-50WE620

As technology evolves, Sony continually looks to stand behind the reliability of its televisions. It has come to our

attention that a limited number of Grand WEGA rear projection televisions (models listed above), after a period of time,

exhibit blue dot or star pattern on the screen.

As part of our commitment to quality, Sony is announcing that for any owner of these model televisions who paid out-of

pocket expenses on or before August 31, 2007 for an estimate or repair service to replace the optical block for this

specific issue, Sony will reimburse the customer by mail for his/her parts and labor expenses. To receive

reimbursement, please follow completely the directions on the claim form for reimbursement; all claims must be

postmarked by January 31, 2008. See claim form for complete terms and conditions.

In addition, for any customer who later experiences this issue on one of the affected models, Sony will cover the cost

of the optical block repair (parts and labor) at no charge through December 31, 2008. All other terms of the Sony

limited warranty continue to apply. Sony utilizes a network of hundreds of qualified independent third-party servicers to

perform in-home television warranty service. Sony, through its authorized servicer network, will endeavor to repair your

set within 30 days of your first contact. For diagnosis, warranty service, or if you are not provided a repair within 30

days, please contact Sony at (888) 649-7669.

Posted: 06/23/2007

Copyright 2007, Sony Electronics Inc. All rights reserved.
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Sony eSupport - KDF-55WF655 - Support Information http://esupport.sony.com/US/perl/support-info.pl?template_id=1&in...

1 of 1

Support Information

Sony 2004 GRAND WEGA TV Optical Block Program Claim Form

Please use this claim to submit for reimbursement of out-of-pocket television optical block repair costs on covered models --
KDF-42WE655, KDF-50WE655, KDF-55WF655, KDF-60WF655, KDF-55XS955, KDF-60XS955, KF-42WE620, or KF-50WE620 
model Sony Grand Wega Televisions -- where such optical block repairs resolved blue dot or star patterns on the screen. 

You must provide BOTH a copy of your purchase receipt of qualifying TV model and optical block service receipt dated on or 
before August 31, 2007. 

Incomplete information or claims will not be processed. For check delivery by mail, please allow 8-10 weeks following Sony’s
receipt of properly completed claim. Replacement of rear projection lamps, optical block issues other than the blue dot/star pattern
issues, or other parts are not covered by this program. All submissions must be postmarked no later than January 31, 2008. Offer
limited to U.S. resident end users who paid out-of pocket fees for optical block estimates and/or repairs and is limited to costs of
optical block and labor expenses to replace it. Submitted materials become Sony property and will not be returned. Delivery to P.O.
Boxes will not be accepted. Sony reserves the right to request additional information to validate a claim, making it subject to U.S.
postal regulations. In consideration for Sony making this offer and by your claim submission, you agree to release Sony Electronics
Inc., and its affiliates from any and all claims for damages, loss, cost, expense or liability both known and unknown, which you may
have incurred in connection with the blue dot /star pattern or similar issue associated with the optical block of your affected
television set. 

Offer available to end user consumers only and is not transferable. Offer is not available to providers, obligors, underwriters, or
administrators of performance service plans, buyer protection plans, or other warranty or extended warranty programs. This offer
is not part of the Sony limited warranty and all other terms of the Sony limited warranty continue to apply. 

Customer Information 
Name:_______________________________________________________________________________ 
Address:______________________________________________________________________________ 
City: ________________________________ State: ______________ Zip Code: ____________________ 
Phone: _______________________________________________________________________________ 

TV Model Information 
Sony TV Model Number: _________________________________________________________________ 
Sony Serial Number (located on the back of the TV): __________________________________________
Example:

Date of Purchase: _____________________ Retailer Where Purchased: ___________________________ 

Service Information
Name of Servicer: ______________________________________________________________________
Date of Service: ________________________________________________________________________
Cost of Repair/Service Evaluation (dollars):
Evaluation fee: $____________
Parts: $___________________
Labor: $___________________
Total: $________________ 
Description of Repair / Other Information: 
______________________________________________________________________________________________________
______________________________________________________________________________________________________

 I do not wish to receive information from Sony about products, services, premium programs, contests and offerings that may be
of interest to me.

You must include (both dated on or before August 31, 2007):
(1) Copy of Purchase Receipt
(2) Copy of Service Receipt
(3) This Completed Form 

CLAIM FORM SUBMISSION MUST BE POSTMARKED BY JANUARY 31, 2008
Mail this completed form to:
Sony Electronics Inc.
Attn: NSPB TV Program
12451 Gateway Boulevard
Fort Myers, FL 33913

For questions, please call (888) 649-7669.

 

Copyright 2007, Sony Electronics Inc. All rights reserved.
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Introduction
Between 2002 and 2007, Sony Electronics Inc. manufactured numerous large-screen TV
models based on rear-projection liquid crystal microdisplay technologies, including
conventional liquid crystal display (LCD) and liquid crystal on silicon (LCoS, called SXRD
by Sony). Before 2002, Sony focused on rear-projection cathode ray tube (CRT)
technology, and since 2007, they have focused on direct-view (flat-panel) LCD technology.

Unfortunately, the rear-projection LCD and SXRD models have been plagued by the
development of colored visual anomalies that become evident and worsen during usage. In
fact, every model they produced between 2003 and 2006 has been subject to a warranty
extension, a class-action lawsuit, or both (see below). In addition, there are many reports
of similar problems with the limited number of 2002 models released by Sony, and reports
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on 2007 models are increasing. This represents a total of about 3.5 million TVs for which
Sony generated approximately $8 billion in revenue.

Sony rear-projection LCD TVs sold and revenue (data derived from Sony Investor
Relations information and news articles on DisplaySearch.com):

 Year  LCD
RPTVs

sold

 Estimated gross
revenue

 2003  250,000  $0.75 billion
 2004  650,000  $1.9 billion

 2005  1,050,000  $2.56 billion

 2006  1,100,000  $2.24 billion

 2007  450,000  $0.55 billion
 Total  3,500,000  $8.0 billion

The visual anomalies include blue blobs, blue haze, blue star pattern, green blobs, green
haze, yellow stains, purple or pink blotches that resemble fingerprints, stationary scribble
(also known as squiggly, random line pattern, or road-mapping), and others. These
anomalies largely appear to be linked to latent defects in a central module called the
"optical block" (also known as a "light engine"), which is very expensive to replace:
~$1,000-$1,500 total for diagnosis, part, labor, and taxes. This cost is often close to the
cost of a comparable brand new TV at current prices. Unfortunately, the problems tend
only to become evident after the express warranty has expired (typically after 1-4 years,
depending on the frequency and conditions of usage).

Given their high failure rates, Sony has slowly rolled out extended warranties to cover
replacement of the optical blocks for most of the 2003-2006 models (all but the 2005
Grand WEGA models). However, Sony does not actively inform their customers of the
extended coverage (e.g., by informing all registered owners), and the time windows of the
extended coverage are relatively brief. In addition, the replacement optical blocks appear
to suffer from the same latent defects as the originals, so they fail with the same problem--
typically after all express warranties have expired. This leaves customers who originally
spent thousands of dollars on a TV with a large repair cost that, theoretically, could recur
approximately every 1-4 years.

At least three class-action lawsuits have been filed against Sony over these TVs. One has
already been settled, and two are pending. The Complaint in the most recent lawsuit
includes statements by former Sony employees that Sony knowingly continued to
manufacture and sell the rear-projection LCD TVs even after becoming aware of
widespread defects in the optical blocks, and that they knowingly caused optical blocks to
be replaced with refurbished parts that contained the same defects as the originals.

This web site is intended to inform consumers about the widespread problems with Sony
rear-projection liquid crystal microdisplay TVs and to suggest approaches to resolve the
problems.

Links
(examples of online forums where Sony optical block problems have been discussed
extensively)

eCoustics - Sony Projection LCD TV Problems

AVS - Sony Grand Wega III Owners
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Agoraquest - Large Bluish Discoloration

Get Satisfaction - Sony Grand Wega Optical Block Issue

Get Satisfaction - Sony Grand Wega Blue Blob

The "Break it Down Blog" - Sony Green Haze/Blob SXRD Problem blog

Summary of Sony warranty extensions and class action
lawsuits
All of Sony's 2003-2006 rear-projection LCD models have been the subject of either
warranty extensions by Sony or class action lawsuits, or both. There are early reports of
similar problems with some 2007 models, but they may be too new to have developed
widespread problems yet, or the problems may have been fixed. The following table
indicates, for each model family, the issuance and expiration dates of Sony warranty
extensions for various issues. It also contains links to Sony's warranty extension
announcements, claim forms, and KnowledgeBase articles. The "grayed" links are to
archived versions, because the extensions have expired, and Sony has removed them from
their web site. In addition, the table includes links to information on the class-action
lawsuits.

Sony rear-projection LCD TV warranty extensions and class action lawsuits:

 TV family and models Primary covered
issue

(link to
announce-

ment)

Sony
warranty
extension
issue date

(link to
form)

Sony warranty
extension

expiration date
(link to

KnowledgeBase
article)

Class
action
lawsuit

 2003 Grand WEGA
models

 Blue visual
anomalies

 12/11/2007  6/30/2008  

      KF-42WE610  Scribble 5/18/2006  9/30/2007  
      KF-50WE610  Warped lamp

door
4/17/2008  3/31/2010**  

      KF-60WE610     
      KDF-60XBR950     
      KDF-70XBR950     
 2004 Grand WEGA
models

 Blue visual
anomalies

 6/23/2007 12/31/2008  

      KF-42WE620  Scribble 5/18/2006 9/30/2007  
      KF-50WE620   Warped lamp

door
  4/17/2008  3/31/2010**  

      KDF-42WE655     
      KDF-50WE655     
      KDF-55WF655 Melted lamp door not covered   
      KDF-60WF655 " "   
      KDF-55XS955 " "   
      KDF-60XS955 " "  
 2004 QUALIA
(KDS-70Q006)

Any optical block
issue

 10/22/2008  6/30/2010  

 2005 Grand WEGA
models

 Colored visual
anomalies

 N/A*** N/A***  Pending

      KDF-E42A10     
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      KDF-E50A10     
      KDF-E55A20     
      KDF-E60A20    
 2005 SXRD models  Any optical block

issue
 3/24/2007 6/30/2009****  Settled

      KDS-R50XBR1     
      KDS-R60XBR1     
 2006 Grand WEGA
models

 Any optical block
issue

 12/28/2008  6/30/2010  

      KDF-42E2000     
      KDF-46E2000     
      KDF-50E2000/KDF-
50X30*

    

      KDF-55E2000     
 2006 SXRD models  Any optical block

issue
10/21/2008 6/30/2010  Pending

      K DS-50A2000     
      K DS-55A2000     
      K DS-60A2000     
      KDS-R60XBR2     
      KDS-R70XBR2     
*Sam's Club equivalent
**At some point, Sony extended the expiration date from the original 3/31/2009 expiration
date without noting the change.
***The 2005 Grand WEGA models are unique in that they are the only models between
2003 and 2006 that have not had a Sony warranty extension. However, there is a pending
class-action lawsuit.
****The expiration date of the extended warranty was originally 10/31/2008, but, based in
part on the settlement of a class action lawsuit, on 11/12/2007, Sony extended the
expiration date to 6/30/2009.

Information from anonymous former Sony employees
The following excerpts are from a Complaint for a class action lawsuit pending against
Sony for their 2005 Grand WEGA models. The full Complaint can be accessed on the
Sony A10/A20 Rear Projection Television Class Action Litigation web site.

...As stated by a former Sony technician (“Confidential Source #1”) from the Sony
plant located in Mount Pleasant, Pennsylvania, with respect to the defect in the
design of the Optical Block contained in the Televisions: “Every single television that
left the plant was bad and they knew it.”

Another former Sony technician who worked at the same Mount Pleasant plant
(“Confidential Source #2”) noted that the Optical Block Defect at Sony was a “huge”
problem, and that despite its knowledge of the Defect, Sony did not re-engineer its
optical blocks, but instead replaced consumers’ optical blocks with refurbished ones
and charged $700 in each instance for refurbished optical blocks to be used to
replace those that had failed.

Confidential Source #2 stated, based on his own knowledge, that “the opt[ical]
blocks were a big, big problem.” This former technician was interested in purchasing
a television through Sony’s employee discount program, but was explicitly warned
not to purchase any of the Wega models for at least two years until Sony fixed and
re-engineered the Optical Blocks. “I was told not to buy anything for at least two
years because everything being sold at that time was refurbished merchandise.
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Everything going out was stuff that was sent back to the plant, torn down, opt[ical]
blocks replaced by nonqualified people like myself. . . . We were pulling the backs
off of those televisions and pulling out the opt[ical] blocks and jamming new ones in.
We then put them back in the box and taped it up like new.”

Sony rear-projection liquid crystal microdisplay TV
technology
(also see Pictures 1-12 below under the Optical block pictures section)

Light produced by a high-intensity projection lamp enters the optical block and is split into
three paths (one each for blue, green, and red) by a series of lenses, mirrors, and beam
splitters. Each color has an LCD assembly with color and polarizing filters and an LCD
microdisplay panel (<1" across). On Sony's Grand WEGA models, the light is transmitted
through each LCD panel, and, on their SXRD (Silicon X-tal Reflective Display) models, the
light is reflected off the panel. Finally, the three separately colored images are combined
with a special prism into the final full-color image, which is then projected/enlarged onto the
back of the screen by a projection lens.

However, the high-intensity projection lamp is directly adjacent to the optical block, and it
creates a lot of heat. In addition, it creates a wide range of wavelengths of intense light,
much of which is converted to heat inside the optical block as it is filtered. Also, the optical
blocks are not sealed, so dust tends to accumulate on the internal parts. There are multiple
cooling fans in the TVs, but the optical blocks seem to be under-ventilated, and the internal
parts do not appear to properly tolerate the heat and/or light. Long-term exposure to heat,
light, and dust apparently cause progressive deterioration of optical block parts over time,
eventually leading to the visual anomalies. Based on a reading of LCD projection patents
from Sony and its competitors, it is clear that inventors/engineers have been aware for
many years that over-heated parts and dust contamination are top concerns with the
technology, yet proper measures apparently were not taken to combat these problems.

For additional technical details about microdisplay technology, see this Sony SXRD white
paper, which compares conventional transmissive LCD and digital light processing (DLP)
with SXRD technology. Also, see this HowStuffWorks article.

Optical block and related problems by TV model

Grand WEGA blue blobs, blue haze, blue stain, blue band, and blue star
pattern (yellow haze/stain in rarer cases)

Examples (originally from Sony's web site):
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The precise cause(s) of the colored visual anomalies on the Grand WEGA models have
not been made public by Sony. They tend to start as diffuse blobs, haze, stains, or bands,
and once they become evident, they tend to move around and spread across the entire
screen over the course of a few weeks to months. They likely tend to be bluish in color,
because the LCD assembly (the LCD panel itself, as well as adjacent filters and
associated parts) that produces "blue" is subject to high heat levels and/or is particularly
sensitive to certain wavelengths of light produced by the projection lamp and/or dust. One
speculative, but plausible, theory is that the filter(s) associated with the blue LCD must
absorb the highest energy wavelengths of light (red through green), converting them into
heat, which then directly damages the filter(s) and/or is conducted to associated parts and
damages them. In any case, the parts are subjected to slow degradation due to heat
and/or light, which may be further exacerbated by exposure to dust and the "burning" of
dust onto the over-heated parts.

The blue haze can be transiently more intense in areas with brighter static images
(resembling burn-in), and some who have dismantled their optical blocks have reported
that the orange-colored filter/plate associated with the blue LCD panel shows visible signs
of degradation, and that swapping this filter eliminates the haze. These observations
provide further evidence that light exposure (or the conversion of certain wavelengths of
light into heat) is at least one factor in the development of the blue anomalies. The LCD
assemblies for red and green are likely virtually identical to the blue one (other than the
color of the associated filters), but they probably undergo slower degradation.

The blue star pattern is probably a more severe case of degradation that likely represents
"stuck pixels" (permanently activated) due to direct damage to the blue LCD panel that
arises from chronic over-heating. The pixels can appear blue or white. Similar to the blobs
and haze, the star pattern tends to expand over time to more and more pixels. Another,
perhaps rarer, visual anomaly is a static ring or circle of color in the middle of the TV,
which may have a somewhat different cause than the blobs or haze.

All of these anomalies tend to appear after about 6,000 to 10,000 hours of usage. This can
take approximately 1 to 5 years, depending on the daily usage of the TV. It is also possible
that leaving the TV on for prolonged periods can accelerate the degradation.

While the 2003 and 2004 Grand WEGA models tend to have primarily blue visual
anomalies, as described above, there is some evidence that the 2005 and 2006 Grand
WEGA models may also exhibit anomalies in the yellow, orange, or brown spectrum, in
some cases.

2005-2006 SXRD green or yellow blobs, haze, or stains or other
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discolorations

Image of a yellow stain by Mightyp on AVS Forum:

The visual anomalies on the 2005-2006 SXRD (LCoS) models tend to be green blobs,
which appear almost immediately upon initiation of usage, or yellow stains or other green
anomalies, which develop over a longer period of time. There is recent evidence that the
2007 SXRD models are also beginning to show similar signs of optical block failure.

An opinion and order from a class-action lawsuit on the 2005 models provides unique
insight into the causes of the visual anomalies. For the 2005 models, Sony claims that, by
October of 2005, they identified and fixed the cause of most of the green blobs
(temperature fluctuations at the calibration stage of the assembly line), and that this only
affected the first ~7,000 TVs to be manufactured. Sony also claims that other minor
causes of green visual anomalies were both identified and fixed by January of 2006. Sony
further claims that the yellow stain problem was caused by a "microscopic material" in one
of the liquid crystal panels disrupting its uniformity over time due to prolonged exposure to
UV light produced by the projection lamp, and that they fixed this problem by September of
2006 by reducing both the amount of the microscopic material and the amount of UV light
exposure.

It is assumed that the causes and fixes for the 2006 (and perhaps 2007) models is the
same, but this is unknown. It is also unknown whether Sony's fixes have effectively
eliminated the defects that led to the visual anomalies. In theory, if the manufacture date of
the TV is after the dates claimed above by Sony, then the respective problem should not
occur. However, the 2006 models suffer similar problems, and some 2007 models are now
starting to show problems, indicating that the defects have not been fully resolved by Sony.

2003-2004 Grand WEGA stationary scribble/squiggly/random line
pattern/road-mapping

Examples (originally from Sony's web site):
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On top of the high risk for blue anomalies described above, some 2003-2004 Grand
WEGA models are also susceptible to developing an opaque, non-moving pattern on the
screen, which is particularly evident on white or light backgrounds. This is referred to
variously as stationary scribble, squiggly, random line, or road-mapping, and tends to be a
solid color such as yellow, purple, or blue, but it varies depending on the specific color of
the image on the screen. The problem tends to grow worse over time. Evidence indicates
that this problem arises due to defective materials in specific lots of mirror, beam-splitter,
filter, and/or LCD panels that were installed in the optical blocks, which are particularly
sensitive to "fracture" type damage arising from hot-cold (on-off) cycling. There is some
evidence that leaving the TV on for an extended period (e.g., several days) can, at least
temporarily, resolve or reduce this issue, perhaps by causing the defective part to heat up
and resolve the fractures, but this is not a complete or permanent fix.

Sample photos of the problem on Sony's web site.

2003-2004 Grand WEGA warped lamp access door

Photo by dep3523 posted on an Agoraquest forum:

Sony Optical Block and Related Problems (Sony LCD Rear Projection TV... http://sites.google.com/site/sonylcdrptvproblems/sonyrearprojectionlcdtv...

8 of 29 10/27/2009 11:42 AM



Sony also has an extended warranty for damage to parts surrounding the projection lamps
on all 2003 Grand WEGA models and the "WE" versions of the 2004 Grand WEGA
models. Although this is technically not an optical block problem, it plagues the same set of
models and clearly arises from the same cause--excessive heat from the projection lamp.
The heat from the lamp can cause the lamp access door, as well as other parts, including
the main chassis, to become warped, cracked, and/or scorched.

If you experienced this problem and feel that it could have been a safety issue leading to
injury and/or property damage, you can file a Consumer Product Incident Report with the
Consumer Product Safety Commission.

For further examples of photos, see this post by Adam Secunda in the eCoustics forum,
and the post by "dep3523" in this Agoraquest thread.

Purple or pink blotches that resemble fingerprints

Photo by Eric Lavergne (orijonl) posted on an eCoustics forum:

Unlike the rest of the issues described above, these anomalies are probably not a result of
over-heating, but rather dust accumulation. The blotches likely represent small collections
of dust on parts in the optical block being projected onto the screen. The optical blocks are
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not sealed, so they are subject to dust accumulation, and this problem seems to be
particularly frequent when the TVs are used in dusty or smoky conditions. Also unlike the
rest of the issues described above, there have been no warranty extensions or class-
action lawsuits for this issue. It may be possible to reduce the appearance of the blotches
by cleaning the optical block with compressed air. Unfortunately, cleaning will rarely
eliminate the problem, the problem will likely return over time, and it appears that the dust
can get burned into parts within the optical block during prolonged exposure to the heat of
the projection lamp, making cleaning ineffective. See the Optical Block
Replacement/Cleaning page on this site for additional information.

AVS forum report with pictures.
eCoustics forum report with pictures

Repair/replacement options

Repair by Sony under their manufacturer "express warranty"

Many Sony TV's come with a rather generic warranty card that covers multiple models.
Most of these cards describe a one-year warranty on parts and labor with the exception of
the "color picture tube," which has a two-year part warranty. Unfortunately, the latter
two-year warranty most likely applies only to CRT picture tube TVs, not the optical blocks
of rear projection LCD TVs. This tends to create confusion for rear projection owners.
Note, though, that SXRD rear-projection models may have longer warranties, such as two
years. More importantly, the warranty on the optical blocks of the models described in the
table above were extended to the indicated expiration date, regardless of the purchase
date, and reimbursements were/are available, if repairs have already been done.

Call the Sony Customer Information Service Center: 1-800-222-7669. They will most likely
request that you have your problem diagnosed by a Sony-Authorized Service Center. Local
technicians typically charge between $60 and $100 for an in-home diagnostic visit, but this
should be covered by Sony, if they confirm that the problem is with the optical block.

It is possible that when you communicate again with Sony Customer Service, they will offer
you a discount on a TV in the Sony online store through their "Special Consideration
Program" in lieu of having the optical block replaced free of charge in your current TV. Be
cautious, however, because when you add up potential shipping and handling and sales tax
charges, as well as the premium price typically charged at the Sony online store, the value
of the offer relative to buying the same new TV at another Sony-authorized dealer, such as
Amazon, OneCall, Vanns, etc., may be minimal or non-existent. These deals have become
significantly less advantageous recently, as Sony has significantly reduced the discount,
and the offered TVs tend to be available at closeout prices elsewhere. In addition, you will
have to give up legal rights for further compensation, if you accept the offer. This can be
balanced with the fact that you will likely get to keep your current TV, and you could
attempt a self-replacement of the optical block, although the lifespan of the replacement is
unknown.

Repair through extended express warranty programs

If you are outside of the time period of the manufacturer express warranty, but you
purchased an extended warranty, that should cover optical block problems during the
warranty period. Another possibility worth noting is that, if the TV was purchased with a
gold or platinum (or similar) credit card, it is possible that the credit card's extended
warranty program may double the manufacturer warranty to two years. In either case, you
should contact the extended warranty program to get instructions on how to handle the
repair.

If all "express warranties" have expired, it may still be possible to get
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relief, particularly by citing an "implied warranty of merchantability"

Call the Sony Customer Information Service Center: 1-800-222-7669. They will most likely
refer you to Sony Customer Relations, which will then request that you have your problem
diagnosed by a Sony-Authorized Service Center. Local technicians typically charge
between about $60 and $100 for an in-home diagnostic visit, but you are taking the risk
that Sony will not make an acceptable offer. It may be useful to suggest emailing digital
photos of your problem to them to get a quick preliminary diagnosis, although they will
probably rarely agree to this.

Once the optical block issue is confirmed by the technician, Sony may offer nothing,
defraying part of the repair cost, or providing a discount on a new TV from their online
store through their Special Consideration Program. Sony now seems to be emphasizing
"discounts" on direct-view LCD TVs, probably because they are trying to put the projection
TVs behind them. Be cautious, though, for the same reasons enumerated above under #1
(the value of the offers relative to buying the same new TV at another Sony-authorized
dealer is likely to be minimal or non-existent, and you will have to give up legal rights for
further compensation).

Sony will likely emphasize the fact that the original warranty (express-type) has expired.
They may also emphasize, if applicable to your TV, that they extended the warranty, but
now that, too, has expired. What they probably do not want you to know, however, is that
the laws in certain states provide longer protection through an "implied warranty of
merchantability". Federal law requires that consumer goods, such as expensive
electronics, must be sold in a condition in which they can be used for their intended
purpose (be "merchantable"). Defects(s) that exist in a product at the time of original sale
(in this case, "latent defects" in the optical block and/or parts that insufficiently cool the
optical block) can cause that product to be considered non-merchantable.

Note: Statutory and common/case law varies by state, so the following information
is provided for informational purposes only. It should not be relied upon as legal
advice.

In some states, the implied warranty of merchantability expires at the same time as the
express warranty. However, in other states, it extends beyond that point. In those states,
the consumer typically must inform the manufacturer of the problem within four years of
purchase. So, just because the latent defect(s) were not discoverable by the consumer
until after the express warranty had expired (due to slow degradation of optical block parts
over time) does not prevent invoking the implied warranty. This is one of the main
strategies of the class-action lawsuits against Sony. The following states may fall into the
longer implied warranty category, although you will need to look up the specific laws:
Alabama, California, Connecticut, Kansas, Maine, Maryland, Massachusetts, Minnesota,
Mississippi, New Hampshire, Vermont, Washington, West Virginia, and the District of
Columbia.

For example, in California, the implied warranty of merchantability is covered by the
Song-Beverly Act (California Civil Code starting at Section 1790), which was further
clarified by a 6/15/2009 Opinion from the 4th District Court of Appeals in Mexia vs. Rinker
Boat Company, Inc. In this case, a consumer purchased a boat with a motor, but a few
years later it was established that the motor had a latent defect at the time of the original
sale that caused it to immediately begin corroding. Although the corrosion did not become
evident to the purchaser until well after the one-year express warranty had expired, the
court ruled that the seller was responsible to make the boat/motor merchantable under
California's "implied warranty of merchantability" law, because the latent defect that led to
the corrosion existed at the time of the original sale. This situation seems analogous to the
latent defect in Sony optical blocks that degrade over time and often become evident to
the purchaser only after any express warranties have expired.

So, you can argue strongly that you paid a large amount of money for a TV that was
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defective out of the box, and that you want them to fully cover the repair with parts that
eliminate the latent defect(s) in order to make the TV merchantable, or to fully cover
the cost of replacing the TV with a new merchantable TV of equivalent size and
features. For those who have already had the optical block replaced once, and the
problem recurs, an excellent argument can be made that the TV was not made
merchantable after you informed the manufacturer of the problem the first time, so they
are still responsible to fully cover a repair or replacement that provides you with a
merchantable TV.

Appeal to Sony

If you are not satisfied with Sony's offer after speaking with Customer Relations, you can
write an appeal to the Sony Executive Review Committee, and, perhaps, send a copy to
Sony's Chief Executive Officer by regular mail. Provide them with your model and serial
numbers, a copy of  your receipt, your case number from phone support, your contact
information, a description of your problem, and how you would like to be compensated:

        Sony Electronics
        Attn: Executive Review Committee
        12451 Gateway Blvd
        Fort Myers, FL 33913

        Sir Howard Stringer
        Chairman & Chief Executive Officer
        Sony Corporation
        550 Madison Avenue
        New York, NY 10022

Mediation/small claims lawsuit

If you do not get a response to your appeal from Sony within ~30 days, or if you are
dissatisfied with the response, another option is to file a complaint with the Better Business
Bureau (BBB) to engage them as a mediator. Unfortunately, you are unlikely to achieve
anything beyond Sony's previous offer with this approach. Sony will likely respond to your
complaint by re-stating the same offer they offered previously, and the BBB will then just
close your case by stating that Sony made an offer even though the TV was out of
warranty. The BBB approach may have some merit, if Sony has not offered anything.

If you are still dissatisfied or choose to skip mediation, you could file a small claims lawsuit
and/or contact a law firm that could initiate a class-action lawsuit. A small claims lawsuit
requires paying a relatively small fee and a fair amount of administrative work and
research. However, as described above, a good bet is to make a claim based on breach
of "implied warranty of merchantability," depending on your state laws. You can also read
the Class Action Complaints available on the web sites (above) for ideas on how to
approach your case.

I have been informed that, at least in a few cases, Sony has made offers much more
favorable than their prior offers, after they were served with small claims lawsuit papers,
but before trial. However, these customers could not reveal the specific offer due to
non-disclosure agreements signed with Sony. In another case that actually went to trial (in
California), the judge ended up awarding a customer a much more favorable amount than
was offered to him by Sony. The relief you receive may depend on the specific TV (e.g.,
age), the state in which you live, and the strength of your case. See this site for additional
general guidance on small claims lawsuits.

Self-repair

If you do not get a cost-free repair, it is possible to do a self-repair by replacing the optical
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block with a new or rebuilt version. It is also interesting to note that, even if you accept a
discount on a new TV, Sony likely will not collect your old TV, so the self-repair of your old
TV may still be an option. Self-repairs should probably be reserved for experienced
technicians, so attempting them yourself is done at your own risk. It could result in damage
to your TV, and, although unlikely, injury to yourself. If you are experienced with working
with electronics, though, it should be possible to execute repairs. See the Optical block
replacement/cleaning page for details about optical block cleaning/replacement. Although
there have been some claims that replacement optical blocks have been re-engineered,
there is also strong evidence that the replacements suffer the same problems as the old
ones, so it is not unlikely that the replacements will fail after a period of time, just like the
original parts.

Sony's response to the problems
Many customers have expressed frustration that, even though they registered their TV
purchase with Sony, and, as a result, received other communications from Sony, they
never received notice of the extended warranties on their optical blocks or other parts.
Many customers have also expressed frustration that, during initial calls to Sony support,
the support personnel claim that they are unaware of optical block issues with Sony TVs.

In cases where a number of owners have raised the same issue, Sony eventually issued
warranty extensions for replacement of the optical blocks. The release of these extensions
seemed to be an evolutionary process. When the first reports of the issues come in, Sony
initially did not cover them. As reports increased, Sony seemed to start offering partial
coverage on an individual basis. For example, they offered to cover half of the repair cost,
or the cost of the part but not the labor. Alternatively, they offered a prorated credit (e.g.,
assuming a seven-year life span) towards a new TV in the Sony online store.

In cases where extended coverage has expired, it is possible that Sony will go back to
offering partial coverage in response to appeals by consumers, as described above (e.g.,
pay for part of the repair). However, this is unknown, and Sony may consider the TVs too
old for any coverage at that point, although consumers who paid thousands of dollars just a
few years earlier likely would not agree. When Sony is deciding to extend coverage of the
optical blocks, they are probably balancing the cost of the massive repair bills to fix
everybody's TV with the cost of losing customer loyalty.

In December of 2007 Sony announced that they would stop production of rear-projection
TVs in favor of flat-panel LCD and organic light-emitting diode (OLED) TVs: MSNBC news
story. In the Summer of 2008, Sony started offering discounts on new direct-view LCD flat
panel TVs in lieu of repairing defective TV's under their previously announced coverage
extensions, but the value of these offers is highly variable.

Expected lifespan of a rear-projection LCD TV
Some customers have reported that Sony justifies their compensation offers by citing a
seven-year expected lifespan of the TVs. However, this seems unconscionably short for
devices that originally cost ~$2,000-6,000+, and for a type of device that has typically
lasted for decades with older technologies. The seven-year figure likely arises from a
California law (Civil Code Section 1793.03) that requires manufacturers of any electronic or
appliance product that retails for $100 or more to maintain functional parts for repair for a
minimum of seven years. However, this does not mean that the expected lifespan of the
product is only seven years. This web site estimates that LCD displays should last an
average of 60,000 hours, which would be over 20 years assuming a heavy 8 hours of
usage per day. Probably a more reasonable figure is 15 years.
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Eric Denney

New member

Username: Edenney

Post Number: 1

Registered: Jun-07

Posted on Sunday, June 24, 2007 - 05:10 pm:   

I have a Sony KDF-55WF655. I admittedly keep the TV on 24/7 so take that into account when I

mention the frequency of my problems. This was my first projection TV and I wasn't aware of

the problems with the Optical block, or the frequency with which the lamps have to be replaced,

nor their cost, or I would have of course have purchased the maximum possible extended

warranty.

My first problem came about 11 months into ownership, still under warranty. TV started turning

off and on frequently and the red light was flashing. Replaced the lamp under warranty (about

$400 normally) and that fixed the problem. A couple weeks later, just a week or so before the 1

year full warranty expiration, I started noticing the "blue blob". It began as a horizontal line

across the bottom left corner of the screen and started to progress from there pretty rapidly

over the next few days. Called Sony for warranty service and the repairman that came out

replaced the Optical bock. He told me it was around $1500, about 2/3 the cost of the TV at the

time I bought it, so I was thankful it was under warranty and was very hopeful that this wasn't a

regular, recurring problem like the lamps.

Fast forward almost exactly 1 year again and once again the lamp goes. Some simple math

indicates that 24/7 x 11+ months works out to around 8000 hours per year, which is exactly the

high end estimate for the lamp life so this isn't unexpected, but never the less sure hurts the

pocket book at $400+ per pop. Now I know the model # and how to do it myself so I won't pay

the labor in the future.

Once again, just a few weeks after the second lamp went, the blue blob started to appear again.

Same M.O., started in the bottom left and quickly progressed until almost the entire TV is

covered about 3 weeks later. Most of the TV has a light blue film covering it at this point, but the

bottom left has a thick, deep blue that's always visible no matter what color is on the screen.

This was just 1 WEEK past the two year mark. At the time I didn't realize there was a 2 year

warranty on the Optical Block or I might have been even more frustrated than I already was. The

TV was essentially worthless at this point, who the hell would want to buy a 2 year old TV, out of

warranty, that needs a $1500 replacement part, when you can buy a 55" Sony KDS-55A2020 for

about $1750 brand new and under warranty!?!? Over the next couple weeks I discovered that the

warranty on the Optical block was actually 2 years and I was really ticked off. However, on the

KDF series they called it the "color picture tube" on the warranty card (which of course these

TVs don't have a picture tube) even though other similar model warranty cards called it the

Optical block. That incorrect verbage probably would have led to another battle with Sony if I

HAD been within the 2 year warranty period instead of a week or two outside of it.

Not sure yet I what I was going to do with the TV, only knowing that I was totally screwed, I went

ahead and ordered a brand new 60" Sony KDS-60A2020 for about $2250 delivered. That was

about 2 weeks ago, and the TV is already in the hands of the shipping company and probably on

the west coast by now. Then yesterday as I'm still researching the problem and trying to figure

out what I'm going to do, lo and behold I discover a new announcement on Sony's website to

owners of my model TV, that there is a problem with the Optical Block whereby the so-called

"blue dots" or "star pattern" as they call it (I think blue blob is more appropriate) will appear on

the TV and the Optical block has to be replaced. They say they will reimburse everyone that has

paid out of pocket expenses to anyone who has had to replace an Optical Block with this

problem, and in the future will cover it outright. So now I'm stuck with a TV on the way for which

at a minimum I'm going to have to pay the shipping charges for, but at least I don't have to pay

$2K+ for a TV that I really didn't need to begin with.

Unfortunately, Sony is only covering the replacement of the Optical Blocks through Dec. 31

2008, so I guess they're asserting that the life span of my $2500 TV is supposed to be 3 years

(I bought it in mid 2005, not 2004). Oh well, at least I get my TV fixed, and when the problem

occurs again a year from now it'll get fixed for free again, then I'll sell it around the end of 2008 I

guess.
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Other than the $400 lamps and the $1500 Optical Blocks which have have to be replaced every

year, it's been a good TV . Of course that's like asking: "Other than that, how did like the play

Mrs. Lincoln?". Seriously though, this is such BS, how could a company that big roll out an entire

line of TVs with a problem this big, so expensive that each repair is practically the cost of the

entire TV? FYI, my house was brand new when I bought it in 2000, it's cleaned regularly, and I

don't live in a dusty area, so there is certainly no more than an average amount of dust in my

house and more likely far less than average. There has also never been so much as a puff taken

off a cigarette in my house. In any event, if $1500 Optical Blocks fail from mere dust or smoke

that's still unacceptable. I don't recall seeing a huge disclaimer saying that people who live in dry

climates, or bar owners looking for a TV for their establishment, should not purchase these TVs.
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Eric Denney

New member

Username: Edenney

Post Number: 2

Registered: Jun-07

Posted on Monday, June 25, 2007 - 06:37 pm:   

Here's a picture of my "blue blob", which started in the bottom left and has all but consumed the

entire screen over the last 3 weeks or so. The bottom left corner is the worst still, it's almost

solid blue no matter what I'm watching, but the color of the rest of the screen is just substantially

altered by a blue film over whatever I'm watching.

This picture was taken against what would normally be a gray background that my cable box

generates when I pause the picture for over a minute. All that remains of the color that you

SHOULD see, is the small sections of gray in the upper left and right corners.

This is the second time in 2 years I've had this problem, but I haven't seen anything like the "star"

pattern that Sony mentions on their web page.
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Eric Denney

New member

Username: Edenney

Post Number: 3

Registered: Jun-07

Posted on Wednesday, June 27, 2007 - 12:26 am:   

Does anybody know definitively if the new optical blocks that are being installed have been

altered or improved to eliminate the infamous "blue blob" issue? The one that was installed 12

months ago when I first had the problem, which was also 12 months after I first bought the TV,

clearly was no better than the one that came with the TV since they each lasted almost exactly

12 months.

Even without having to pay to have the optical block replaced, it's still a pain in the butt having to

go through this every year, in addition to having to replace the lamp every 11 months or so. It's

bad enough that I have to pay a couple hundred bucks every year just for the lamp, assuming I

install it myself and save the couple hundred they charge for the 10 minute installation.

I'm also disgusted that Sony is only willing to replace them through Dec. 31, 2008, a mere 3.5

years after I bought my TV, when they know FULL WELL that the part is horribly defective.

Would any of you spend $3,000 for a new TV if the manufacturer told you the life expectancy

was only 3.5 years?

Plus, when people have been awarded a trade in value for their TV as a resolution to this issue,

Sony depreciated their TV based on a minimum 7 year lifespan, so clearly they're asserting that

the TV should last at least 7 years before it is completely devalued. That just doesn't jive with

the Dec. 31, 2008 deadline they have set for replacement of the Optical Block.
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Eric Denney

New member

Username: Edenney

Post Number: 9

Registered: Jun-07

Posted on Thursday, July 12, 2007 - 06:29 pm:   

Cheers for those of you who have recently received a measure of success in getting your TVs

repaired or exchanged. As it happens, the repairmen are here right now to replace the Optical

Block on my KDF-55WF655.

From my previous posts you'll see that I was getting poor service from the service center in L.A.

handling the repairs on both this TV and my 23" Sony LCD . However, the day after the

manager told me that the Optical Block has been on back order (something I'm skeptical of, I

requested my repair the same day they made the announcement), and would be back ordered

until the end of July, he told me that the part was NOW in stock and arriving the following day.

In any event, it's here and being replaced, and for those of you wondering, I've been told by

someone in a position to know at Sony Worldwide Support that the Optical Block has been

reengineered and should not fail as it has been. This forum IS being monitored by Sony and

they are certainly well aware of our issues, and it doesn't surprise me that some of you have

recently found success in getting your issues resolved.

Nobody here is trying to get something for nothing, we all just our TVs to work as well as anyone

would expect them to. I think Sony has finally come to terms with the problem and the possible

damage it could cause to their reputation, and they're working to head this off and satisfy

everyone. Word of mouth travels very fast in the age of the internet .

For anyone who is still experiencing problems or has a similar model TV with this same issue

which wasn't reportedly covered in this extended warranty bulletin (we know there are 2004

models not covered with the same exact problem), keep after it and you'll get it repaired or

exchanged. Don't settle for paying ANYTHING if you have a TV with a defective Optical Block.

(YAY! The TVs fixed and the blue blob is finally gone!) 
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Eric Denney

Bronze Member

Username: Edenney

Post Number: 16

Registered: Jun-07

Posted on Friday, August 10, 2007 - 02:31 pm:   

The VP of Sony Worldwide Support who was assisting me with getting my repairs completed,

told me that the problems with the defective Optical Blocks HAS been corrected and that the

new ones should NOT fail. He told me to contact him if I had any future problems, and he

proactively contacted me not the other way around, so I believe that at least he believes the

problem has been fixed.

It wouldn't surprise me since Sony is still producing very similiar model rear projection TVs which

surely use a very similiar model Optical Block. Whatever defect that slipped through R&D and

QC in the first couple years that this line of TVs was produced, was certainly discovered and

confirmed by Sony at least 12-18 months ago, even though they wouldn't admit to how severe

and widespread it was at that time. When it was discovered, given the magnitude of the problem

they would have had to correct it in order to continue developing and selling future lines of rear

projection TVs, so it's not so hard to believe that whatever fix they made to the newer, similar

Optical Blocks, could be retroactively applied to fix the problem with the older models. There is

very good reason to believe the ultimate source of the problem is heat related, so if a small

design change can improve the heat/cooling, that itself could potentially fix the vast majority of

Optical Block failures.

It would be GREAT if someone out there could get their hands on an old Optical Block and one

of the new ones that are being put into our repaired TVs, so a detailed physical comparison

could be done. It would also be interesting to compare one of our old Optical Blocks with an

Optical Block from Sony's current line of rear projection TVs, to see what obvious design

changes they have made. If anyone out there has the means to obtain the aforementioned

Optical Blocks and do at least a cursory physical comparison, it would be greatly appreciated by

everyone on this board.
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Eric Denney

Bronze Member

Username: Edenney

Post Number: 43

Registered: Jun-07

Posted on Monday, October 01, 2007 - 08:57 pm:   

Allegedly the Optical Blocks were corrected when they recently extended the warranty on them,

so only Optical Blocks replaced on or after that date should not fail. For my part I have it in

writing from the V.P. of Worldwide Customer Support that the problem has been fixed and was

told to contact him if there were any further problems, so if it happens again I'll be the first one

knocking on his mailbox to get the TV replaced altogether.

My OBs fail every 12-13 months and I had to replace mine again in July '07 with one of the

supposedly "fixed" versions, so if it hasn't been corrected I'll know well before the Dec. 31st '08

deadline . Worst case scenario they give me another OB next year and I sell the TV good as

new with the part still under warranty. Best case they give me a new TV for lying and telling me in

writing that the problem has been corrected when it hadn't been. I'll know by August of next year,

but for now I haven't had to pay anything out of pocket and I still have an otherwise great TV, so

I'll give them the benefit of the doubt.
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Eric Denney

Bronze Member

Username: Edenney

Post Number: 78

Registered: Jun-07

Posted on Saturday, May 24, 2008 - 07:48 pm:   

Well guys, after about a 6 month hiatus from this board as a major contributor, I'm unfortunately

back... *SIGH*

I was one of the very first to get their OB replaced under what was at the time, a brand new

extended warranty on the OBs for people experiencing the blue blob problem. This was in July

of 2007. That was my 4th optical block! I use my TV 24/7 and they fail like clockwork every

11-13 months, so I had already replaced 2 OBs previously under the standard warranty.

Well, because I was such a vocal contributor here and was experiencing service problems with a

Sony authorized service center, I was contacted privately by a VP of Sony Worldwide support

that was lurking around this board just after I got my OB replaced under the new warranty. He

assured me that the problem with the OBs had been corrected. I knew that I would probably be

the first to find out if this was true or not because of how much I use my TV.

Sure enough, it's now 10 months later and today I just noticed the very first signs of the blue

blob. I doubt anybody else would even notice it but I know what to look for and sure as the sun

rises it's starting again. His assurance that the problem had been corrected was BS.

Of course, 99% of you only go through an OB once every 2-4 years depending on how much

you use your TV, so Sony knew that by extending the warranty until Dec. 31 2008, they would

only have to replace it once, and by the time everybody figured out that the new OB wasn't any

better, it would be too late.

I told myself, and everybody else, that if the problem happened again Sony was definitely going

to have to get me a new TV, there's no way I'm going to take another OB knowing that next April

or May my TV is going to be worthless. I'm going to find the email from the Sony exec that

contacted me and give him an earful.

For those of you who have had your OBs replaced under the extended warranty, know that they

did not redesign it or improve it to resolve the problem, which was speculated about a lot. If they

did, they certainly didn't do it before they issued the service bulletin and started replacing the

OBs. My suggestion to everybody that owns one of the affected models who has had their OB

replaced under the extended warranty or through a negotitation with Sony if yours wasn't

specifically covered, is to SELL your TV as soon as possible before the problem occurs again,

certainly before Dec. 31 2008 when the warranty expires.
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Travis Latham

New member

Username: Travis_l

Austin, TX

Post Number: 1

Registered: Apr-07

Posted on Thursday, April 26, 2007 - 12:46 am:   

This is great information and has been helpful in diagnosing my problem. However, I now need a

cure for my TV.

I too just began experiencing this issue on my KDF-55WF655 television...blue blob line in

bottom left corner of my screen. Some days it's bigger / brighter than others, but it's always

there now. Today, it was a complete half circle. I called Sony Support with pretty much the same

result as everyone else...The CSR actually stated, "Too bad it wasn't the woodgrain

appearance, that would have actually been a better diagnosis." He gave the number of 2 Sony

repair places near me, but I know it's a waste of time to call them.

I will probably take the approach of others here and write to the ERC as well as the CEO.

Depending on how that goes, I will go for a BBB complaint as well.

One other avenue that I'm looking at is that if I bought it with my American Express card, I have

an additional year of warranty through their Buyers Assurance program. The only problem that I

have is that I need to find my receipt. I have e-mailed the online retailer that I purchased from

and hopefully they can send me a copy.

Model Number: KDF-55WF655

Purchase Date: May 2005

Problem: My television has started having the described "Blue Blob" issue after not quite 2

years of owning it.
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Travis L

New member

Username: Travis_l

TX

Post Number: 4

Registered: Apr-07

Posted on Saturday, July 14, 2007 - 12:53 pm:   

My TV (KDF-55WF655) was repaired on Thursday evening. The two guys came to fix it, turned

it on to verify it was the blue blob issue, took it apart, fixed it and hooked everything back up in

less than 20 minutes. My TV is like new again. It's now brighter in addition to the lack of blue

blobs. I had just started getting the star effect as more little stars were showing up. 4 of those in

total in addition to the really big blob in the corner.

I did ask the guys if this problem would return in another 2 years and they said that it would not.

They said that the cause of the issue had been addressed in the new optical blocks. I guess only

time will tell.

Thanks to everyone on this forum for your efforts to get Sony to recognise and cover this issue!
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Travis L

New member

Username: Travis_l

TX

Post Number: 5

Registered: Apr-07

Posted on Monday, October 13, 2008 - 09:37 am:   

I own a Sony KDF-55WF655 55" LCD projection TV that has previouly been repaired once

already. I bought it new in June 2005, so within a 3 year period it has had the blue blob issue

twice. I called the repairman that fixed it last time and he told me to call Sony first. He said they

will probably offer the Special Consideration Offer for my TV to where I can either get a brand

new TV at a low cost or I can still choose to have them fix my old one.

I called Sony on Saturday and the call basically went like the repairman told me it would. The rep

said I would receive a phone call within 2 business days with a special consideration offer and

they would be able to discuss my options with me.

From what I've been reading, it sounds like most with my model of TV have been offered the

KDL52W4100 for $843 which sounds like an okay deal as long as it will last much longer than

my current TV has. However, some people are getting offered less (different model years?).

For those that have taken this offer, did you have to pay tax or shipping for the new TV?
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Kenny Tran

New member

Username: Kennytran

Post Number: 1

Registered: Sep-06

Posted on Thursday, September 14, 2006 - 03:06 pm:   

I have KDF-55WF655 has an exactly same problem as John Smith posted the imaged above.

Warranty just went out 2 weeks ago. That's piss me off. Why SONY is not recall all of these

problem? Quality first before the brand name goes on???.

 

Kenny Tran

New member

Username: Kennytran

Post Number: 2

Registered: Sep-06

Posted on Thursday, September 14, 2006 - 03:10 pm:   
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Mary Peldo

New member

Username: Pelstar

MI

United States

Post Number: 1

Registered: Feb-07

Posted on Wednesday, February 07, 2007 - 01:21 pm:   

I too am having problems with my optical engine, two years old, repair cost of over $950 (have

not had fixed) and Sony is not cooperating AT ALL. I have a bright blue spot in the middle of my

Grand Wega kdf55wf655 and a blue blob in corner progressing up the screen. Sony said if it

was road mapping it would cover it. This is the new problem that has arisen. If anyone has this

problem please send to me, as I am writing to their customer relations review board and want to

be armed.
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Robin Rogers

New member

Username: Rhood

Post Number: 1

Registered: Feb-07

Posted on Monday, February 26, 2007 - 03:47 pm:   

Hi

Can someone tell if I have the optical block problem? Model KDF-55WF655 12/24/04 Light blue

blobs at bottom of screen.
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Shirlene Paulk

New member

Username: Shirlenepaulk

Post Number: 1

Registered: Mar-07

Posted on Wednesday, March 21, 2007 - 07:42 pm:   

Model Number: KDF55WF655

Serial Number: 9004116

Purchase Date: November 11, 2004

Problem: Blue Blob and Blue Spots started early 2006.

Just want to let everyone know I'm having the same problem with my Sony Wega. On March 14,

2007, I called Sony Customer Service at 800 282-2848 and spoke to 1st tier support about the

blue blob problem. Explained to him I have already gotten a verbal estimate (~$900) and was

told that the tv had a bad light engine. I am not paying for this. The tv is only two years old and

the problem started about a year ago. It started with two or three tiny blue dots and a year and a

half later it is all over the screen. In addition, there are blue blobs on the tv that also gets

progressively worse. It migrates, not when I'm watching tv but noticeable from week to week.

Anyway, after about 10 minutes of explaining my sitation and ackowledging that I am out of the

warranty period, I told first tier support I still need Sony to cover the entire cost of repair and I

was told he can't help me but transfered me to 2nd tier support. Surprise number one. I didn't

wait but 30 seconds. I was told that I need to write to:

Sony Electronics

Attn: Executive Review Committee

12451 Gateway Blvd

Fort Meyers, FL 33913

and reference the model #, serial # and the event number for my call. He was very pleasant, said

he can't help me but that I can write and someone will get back to me within 7 days. Fine. I sent

my letter out Thursday, March 15, 2007 certified mail with return receipt. I recommend spending

the four bucks to make sure they get the letter. It's worth it if I can get them to cover the cost of

repair. Well, surprise number two, the following Tuesday, March 20, I got a message from Sony

about my letter. The next day (which is today) I called them back. Because I did not officially

have the tv estimated, they are calling the same Sony authorized repair company to confirm that

it is indeed a bad light engine. He mentioned that Sony usually only pays for parts and that I

would have to pay for labor should my request be approved but that he's not promising anything.

Not sure if I'm willing to pay labor since earlier postings indicated that Sony paid for all repair.

They should just treat everyone the same - if they pay full amount of repair for one person, they

should pay for full repair for everyone. I will fight this if they come back and only offer to pay for

parts. Will update you all on this. Wish me luck.
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Randal Hoag

New member

Username: Volvos60

Westlake, La.

United States

Post Number: 1

Registered: Jun-07

Posted on Wednesday, June 20, 2007 - 01:21 am:   

I bought my KDF55WF655 on 02-06-2005 and I had to replace the lamp 2 months ago.I started

having the blue blob issue 2 weeks ago.I found this great site with the help of my good friend,Mr.

Google.After reading every post on this subject and then retrieving my records,I found to my

suprise I had purchased a 4 year warranty from CC.I had purchased the bulb out of pocket,as I

didn't scruntinize my faded receipt very carefully.The eyes and the mind are the first to fail with

age,along with a couple of other things.Anyway,I'm saved.BUT,I WILL NO LONGER

PURCHASE SONY PRODUCTS.I will be sending Sony's CEO a letter to that fact and start

saving for a relacement set 2 years down the road.I will be using this site for reference in any

future purchases.It's a shame Sony has let their quality disapate and forced loyal consumers to

fight for what's right.
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C Fiori

New member

Username: Cfiori

Redwood City, CA

Post Number: 1

Registered: Jul-07

Posted on Thursday, July 05, 2007 - 06:08 pm:   

I have been following this forum for a while now but I have never posted before even though I

have been suffering from the blue dot/star/blob problem since last October on my

KDF-55WF655. I thought that I might share with everyone what my TV looks like now after 10

months of the problem getting progressively worse. Also, I thought that you all might be

interested to know my experience so far with the local "authorized" sony servicer that I was

referred to after contacting sony support about my issue and referencing the service bulletin

posted on the sony support site on 6/23/07.

I am located in the San Francisco area and I was referred to an authorized servicer located in

Alameda and one in Santa Clara. I called the Santa Clara servicer first as they are

geographically closet to my home and of course they had no clue what I was talking about. They

had never heard of this service bulletin before, which I guess is understandable since it is a fairly

new bulletin. To keep a long story short the lady that I spoke with wanted me to fax all kind of

documentation to her before she would even think about making an appt to have someone

come out and take a look and then she said that if everything checked out that maybe in 2-3

weeks she could have a technician come out to verify the issue. Needless to say I kindly said

thanks and decided to call the other "authorized" servicer located in Alameda. The lady I spoke

with there also had not heard of this latest service bulletin but she was at least more interested in

helping. She told me that she would first call her sony internal support contact to ask about this

latest service bulletin and she promptly called me back saying that she had been provided

several photos from sony support. One that showed the issue covered in the service bulletin and

4 that were not covered in the service bulletin. So, I took the photos seen below and quickly sent

them over to this person. After waiting two days to hear back I decided to call and she told me

that she had to send the photos that I provided onto her sony support contact to verify that my

problem was indeed covered by the service bulletin. Maybe it's just me but when I look at my

photos and then read the service bulletin, especially where it says blue star and blue dot, it

seems to me that this one is a no brainer. In any event, I am currently awaiting this "authorized"

servicer to call me back to verify that my problem is in fact covered by the service bulletin, which

she said would take another couple of days. Anyway have a look at the photos below and

decide for yourself if I in fact have the blue dot/star issue.
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Andrew Moore

New member

Username: Andrewmoore

Post Number: 1

Registered: Jan-08

Posted on Saturday, January 05, 2008 - 02:53 pm:   

I've got a KDF-55WF655. We replaced the bulb a couple of months ago. I just came back from

being out of town a few weeks and noticed blue light coming from the bottom of the screen. It

starts in the lower right corner and stretches across roughly 1/2 the screen. Right now, I'd say its

reaches about an inch up the screen, if that makes sense. Its definitely not a blob (yet) as others

have described. Any guesses if this is also an optical block issue? I'm actually hoping it is so

Sony can take care of it.

Thanks for the great information everyone!
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Cyfairslam

Bronze Member

Username: Cyfairslam

Houston, Texas

USA

Post Number: 13

Registered: Dec-04

Posted on Monday, June 30, 2008 - 03:14 pm:   

I have a KDF-55WF655. Today, for the first time, I noticed the blue blob in the lower right hand

corner of my TV. I bought the set in Jan. of 2005 and replaced the bulb about 4 months ago. It

appears that the set is failing just about right on schedule as others have experienced.

How long does it typically take for the blue to start moving more into the center of the screen?

The TV is very watchable at this point. It appears I have a December of 2008 time frame to

report the problem. However, I think it would be best to report it when it becomes a more

serious problem
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Mel Reed

New member

Post Number: 1

Registered: Aug-08

Posted on Friday, August 01, 2008 - 12:13 pm:   

Eric Denny

I have owned a KDF-55WF655 ince 05/13/05. Thanks to your efforts and others on this board,

when I started seeing blue lines, blob, etc. I called Sony. The first call resulted in requests to

restart the unit, check for problem while viewing DVD, and unplug power for 5 min. Nothing

changed. I was advised that a sony person would contact me in no longer than two days. One

day later sony called and offered the following options:

1. Repair at no charge

2. Purchase a KDL52V4100 for $703.00

3. Purchase a KDL52W4100 for $843.00

I opted for the KDL52W4100.

I am to peel off the serial number plate on rear of unit and mail it Sony (disposal of KDF is at my

discretion). After they get it, they will ship new set with "White Glove Delivery". I was not offered

an extended warranty. Can I order the extended warranty after I get the new unit?

So far so good...Will follow up post
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Chris Karwal

New member

Post Number: 1

Registered: Sep-08

Posted on Monday, September 01, 2008 - 07:04 pm:   

Eric, first let me thank you for all your contributions to this board. Your help is infinitely

appreciated and valued.

I have just experienced the blue blur/blob syndrome this past month on my KDF 55-WF655.

Until this month I was in love with my purchase and completely satisfied with the TV for the past

three years. I spent hours doing research before my purchase and have been a long time fan

and advocate of Sony's PAST quality.

I bought my 55" for $3000.00(shipped) at the time and I spent days shopping the internet for the

best price. At the time the set at most stores was $3500 and I believe had just been introduced.

I had seen the WE at Costco but thought the cabinet was crap, so I decided to get the WF

series.....much nicer.

I just made the call to Sony yesterday and will update those here on the outcome.

The dreaded blue blur grows as we speak!

I can only hold out so long.

Chris
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Alan Burnett

New member

Username: Alyal

Post Number: 1

Registered: Dec-08

Posted on Wednesday, December 03, 2008 - 12:48 pm:   

I have the KDF55wf655. Called them last week about the blue dot problem. They called me back

today with this offer:

KDL52W4100 $1093 +$215 s/h +sales tax

KDL52v4100 $953 +$215 s/h +sales tax

After reading this sight today I called back to get the w4100 for $843 with no s/h. They told me

that is not what they can offer now. That they get told by "someone" what they can offer day to

day. I asked how has that changed my situation and the price of the tv? Of course, I got the

same response.

Does anyone have any tips to get the $843 w/ no s/h? I will take that offer since it is $400 less

than what they told me today....Thanks
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b DUB

New member

Username: Haj

Los Angeles, CA

United States

Post Number: 1

Registered: Jan-09

Posted on Thursday, January 08, 2009 - 06:13 am:   

Great thread with lots of info. I have a KDF-55WF655 that I bought back in '04 for around

$2500. I started to get the blue haze/dot pattern around early November. I'm glad I checked the

Sony site to find out about the extended warranty offer.

So I contacted Sony a few days before Xmas and after their intital diagnostic tests (unplug and

wait) they said it sounds like the OB problem and gave me an event id to authorize the repair.

When they made the offer to purchase a new tv at a discounted rate I thought it was just Sony

trying to make up for the hassle. I politely declined the offer and the rep didn't seem to have a

problem with it.

The local reapir place was closed for the holidays so my first contact with them was on January

5th. I gave them the event id and they said they needed to contact Sony for the authorization.

The next day I get a call from the repair place saying that Sony wanted to offer me a

replacement set before starting the repairs. I got a call from Sony 2 hours after the repair place

but I let the answering machine get it since I was headed out to work. The message was

basically a gentleman stating his name asking me to return his call.

I called Sony the next day (Jan 06) and a guy name Paul told me about the special

accomondation program. He asked which sets I was told about in the previous call and I told him

the person only left his name and a call back number and no tv info. So he gave me the following

options:

KDL-52V4100 $953 + $215 shipping + tax

KDL-52W4100 $1043 + $215 shipping + tax

KDL-46Z4100/B $827 + $215 shipping + tax

Not the best offers in the world after I read some of the above posts. I contacted the repair

company to get an estimate to see what the better deal would be. I was told to replace the

optical block would be $750 for the part plus $200 for labor plus tax.

So pretty much I'm looking at a free $1000 repair or $1000 off a new tv. One way leaves me

with my current tv which I have no real complaints about and the other way gives me a brand

new LCD tv but leaves me with a 55 inch projection tv paperweight.

They gave me 2 weeks (Jan 21) to make my decision. I wonder if I can get them to eat the

shipping charges.
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Sean Cusick

New member

Username: Seancusick

Post Number: 1

Registered: Mar-09

Posted on Wednesday, March 04, 2009 - 08:34 pm:   

I wanted to add my story for any law firms out there thinking of opening a class action suit.

I have a 55WF655 and Sony refuses to repair the optical block, even though they have stated

that it is defective.

Started having the blue blob issue 3 weeks after their extended replacment for the optical block

expired. Was denied by customer service. I sent certified letters to the executive board, and

their ceo.

Received a call about 5 days later and was asked to call.

I just called Sony back. They told me that, and these were his words, I swear: "Sony is choosing

to no longer offer to replace that defective part. While we acknowledged that this is a defect, we

would like to make you an offer to get you out of that model altogether." I asked him if this was

going to be the same discounts (listed here) that they have offered others. He would not discuss

the "deal." I asked him to record on my account that I would be filling a complaint with the BBB.

He told me, and I quote, "you can do that, and others have, but it will just come back to me." I

was polite the entire call, and was really taken aback by his utter arrogance.

I asked for just the defective part and I would replace it myself. Again, I was told that Sony was

no longer offering to fix it. I reminded him that I missed this by 3 weeks, and that Sony should do

the right thing in offering a repair.

I would be interested in any others now (or in the future reading this) who would like to band

together and file a class action lawsuit.

Needless to say, eventually Sony will have to deal legally with this issue. A 2,800 tv should not

fail within 4 years. They know they have a defective part, and need to do the right thing and own

up and fix the problem. The 4 year mark seems when most optical blocks start to fail. I would be

willing to bet that this will happen eventually to all models. When that does, and they continue to

choose not to replace the defect, people will continue to put pressure on them. I encourage

everyone to file a report with the BBB, and also document in detail you dealings. The fact that

this is their "top tier response" is very disappointing. Many people ask my opinions on tech

products. I can say with certainty that I will no longer suggest Sony to them as a brand-

especially for HDTVs.

The small claims idea was one that I had not considered. Has anyone had any success with

this? I read quickly through these posts and did not find anyone that one such a case.
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Rick Howell

New member

Username: Tricky_460

Post Number: 1

Registered: Jun-09

Posted on Sunday, June 07, 2009 - 10:45 am:   

I just had the blue blob appear at the top of my TV yesterday. I have a model KDF-55WF655. I

found this message board after doing a web search to find out what to expect for the repair

process. Wow, was I in for a surprise. I purchased this in June of 2005 from Circuit City while

living in FL. Almost exactly 4 years ago! I am just starting the complaint process, but at least I

know what to expect from reading through the posts. I will not be purchasing any Sony products

from this point on. I was always willing to pay extra for Sony because I believed that I would be

getting a quality product. (Fool me once, shame on you. Fool me twice, shame on me.) Thanks

to everyone here for taking the time to post. At least I don't feel alone.
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Shas Vaddi

New member

Username: Shas

Post Number: 1

Registered: Oct-09

Posted on Tuesday, October 06, 2009 - 12:16 pm:   

I just finished reading entire post in this tread. In deed an interesting read. I purchased mine,

KDF-55WF655 rear-projection TV from best buy around late 2005. Though I am not a big fan of

Sony, as moved into our new home and will need bigger TV, my buddy had suggested I should

try Sony. So I went over our initial budget to buy a Sony. Barely 4 years later, I am seeing blue

blobs all over the screen and an yellowish colored oval shape in the middle of my screen. I

thought give this TV away this weekend but after reading this, I guess $300 is not a bad

investment to fix the TV. Hope that it lasts little longer.
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Frank Connors

Bronze Member

Username: Farmerpig

Post Number: 11

Registered: Jul-07

Posted on Saturday, August 18, 2007 - 11:33 am:   

Eric D & Steve, Yes in fact the fan was replaced..It is part of the entire Optical Block that was

replaced...A small electronic board attached outside of the optical block was also

replaced...There was no dust on my LCD's (that I could see) it was burned and cracked due to

the large amount of heat build up caused by dust in the fan..proper air movement was

decreased due to the dust and no way to properly cool the heat from the lamp..

I hope this makes sense....This is my take anyway and what the tech found....I would have to

say a better cooling system design & dust filter would be a way to solve this....I think........Also

there is just no way of cleaning this...My tech said only replacement of the optical block is the

cure....Like I said before, I am now repaired...The picture is Great, Just like new...But my

warranty is only 30 days labor & 90 days Parts...Almost as much time as it took me to get it

fixed....Sony really needs to work on that 7 year thing.......
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Bonni Jackson

New member

Username: Bonni

Post Number: 4

Registered: Nov-07

Posted on Tuesday, November 27, 2007 - 10:55 am:   

Update: I spoke to Kevin yesterday(rep who contacted me in Sept after I wrote to the ERC in

Florida.) Again, he stated that Sony would only pay for parts and not labor. He claims that there

hasn't been enough complaints about my model KDF-60WE610 manufacture date Oct 03, to

justify them paying for parts AND labor. He also told me "there's got to be a cut off date for the

models it did affect."

He did admit that the original Optical Block design did not allow for enough ventilation causing

"some" of them to overheat. Their new design allows for more ventilation. Uhmm... so Sony

admits there is a problem ..and it has affected "some" of the models, however until enough

consumers complain .. or a class action law suit is filed ..because that's what it will take

AGAIN... we will continue to get the short end of the deal. My question to Sony is: If there aren't

that many models affected by this engineering flaw...why not just buck up and pay for parts and

labor on the repair? Shouldn't cost that much money to pay for the "few" compaints they've

gotten hey? Ohh that's right .. customer satisfaction is only LIP SERVICE at Sony, where the

minimum is the best they can do!

(We know we have a problem ..but seriously,do you really want us to be accountable for our

mistakes?)

Anyway,

I refused Kevin's offer to replace the part. I also refused a trade in allowance, of which, would

have been more out of pocket for us. I believe Sony won't budge on this until legal action is

taken. I plan on contacting my cousin (attorney) and getting the ball rolling on this. Perhaps this

could be an inclusive class action suit for all rear projection models with the same optical block

engineering design flaw, since it has affected many of the models in some form or another. I'll

keep you all posted!
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Al Reese

New member

Username: Tanancurl

Post Number: 1

Registered: Jan-09

Posted on Tuesday, January 20, 2009 - 12:49 am:   

Having read all the postings on these projection tv's. I realize that we the consumers are testing

sony's products basically at our expense. I have a KF60WE610, purchased in Nov of 2003. It is

now on its 4th OB. I am fortunate as all have been replaced by ext. warranties. The first was

replaced in Mar. of 04. Sony replaced it while repairing another issue. They have known about

the problem all along. No more sony tv's in my future.

The purchase of ext warranty on any new tv should be greatly considered. Each tech that

worked on this tv told me that nearly all manuf. are also having various problems and all are

costly.}
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eric palmatier

New member

Username: Ericpalmatier

Albany, NY

USA

Post Number: 1

Registered: Apr-09

Posted on Sunday, April 12, 2009 - 12:06 pm:   

hello, let me first start off with I just finished reading this entire thread after getting off the phone

with Sony "costumer relations". And they need me to call back tomorrow for some unknown

reason to get this issue "escalated".

so let me also start off with my issue. I have a sony KDF-60XS955($4100) television that i

purchased in December of 2004. I cannot say enough good things about the picture quality of

this television. Where this TV is lacking is in the longevity and quality of construction

department. Sony's Quality Control has no excuses for this pure lack of assurance which is

screwing all of their loyal customers. I first encountered the blue blob several months ago, and to

my delight Sony replaced the Optical Block, free of charge, saying it was a known issue and

defect and were very apologetic. So i was happy and told everyone how well they treated me.

The other week i noticed this dreaded blue blob was back. At first i thought it was an optical

illusion, a light perhaps shining on my screen, it was during a bright day that i had noticed this

faint blue blob. But the other night i was watching a movie, and during it i noticed, and this time

was very sure,that the Blue Blob has come back to haunt my television. So this morning(happy

Easter, right!?) I get on the chat system with a sony tech(Derreck) and he informs me that they

was never a known issue for my models' Optical Block. When i inform him that he must be

mistaken, and raise to his attention the replacement Sony had given me a few months prior he

simply disregarded it and to me to call Customer relations for this issue. How unprofessional, i

sometimes feel large companies feel that by giving customers the run around, they will simply

get tired and stop actively pursuing justice. So i call customer relations to get this friendly chap

names Luigi, who is quite nice and looks up my file only to show that there had never been a file

created about my first replacement. So now im wondering who Sony sent to my house to get

this thing fixed the first time, but i was also informed to call again tomorrow to get this issue

escalated. I'm already getting this sense of a run around. I have taken names, dates and record

down for my own protections and will call tomorrow to gain further clarification into this matter.
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Brian S

New member

Username: Njsony

Post Number: 1

Registered: Jun-09

Posted on Monday, June 01, 2009 - 10:45 am:   

Purchased my KDF50WE655 from PC Richard & Sons in Oct 2004. I spent the extra $300 for

the 5 year extended warranty. Best move ever, I've had the optical block replaced twice so far

and like clockwork (every year and half to two years) the purple blotches are back in the center

of the screen. PC Richard coming to my house in two weeks, going to get my 3rd optical block.

I still feel I should contact Sony.
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Robert Pavlicin

New member

Username: Rsp

Grapevine, Texas

Post Number: 1

Registered: Sep-09

Posted on Tuesday, September 29, 2009 - 12:58 pm:   

I started reading this forum when my TV started having problems in October 2008. I have a

KF42WE610 that I purchased from Ultimate Electronics on 4/01/2004. At that time I purchased

the 5 year extended warranty from them. I went through 3 lamps, a power supply, a warped lamp

door and an optical block. The optical block was replaced 12/2008 under warranty. The problem

is the optical block is going bad again, only 10 months later. So if you think you are going to get

4 more years out of a new optical block you might want to think again before spending all that

money on the repair!
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Ivan Divorni

New member

Username: Behlov

Washington, DC

Post Number: 1

Registered: Aug-07

Posted on Wednesday, August 08, 2007 - 09:59 am:   

I purchased 2 KDF70XBR950's 2 years ago. One gets used almost daily and one gets used

seldom (It is in our rec room). I too got the infamous Blue Blob like everyone else on the

television I use most after 2 years of service.

So I called Sony Customer Service and they said my TV was not covered. The next step was to

send the letter to the CEO and Executive Review Committee.

I received a call from Sony yesterday and the best they would offer me was half the cost of what

I spent to get it fixed by their authorized service center, which was around $1,200. The part cost

$900 and the service was around $300.

While it is better than nothing, it does bother me that this is truly a defect and Sony is not

standing behind this and making us whole.

I am going to give serious thought to whether I ever buy a Sony again and it hurts to write that

because I have been a loyal customer for years.
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From: Petescia, Philip [mailto:Philip.Petescia@am.sony.com]
Sent: Thursday, July 12, 2007 8:05 AM
To: 
Cc: Sandra.Gomez@am.sony.com; Bill.Gleason@am.sony.com
Subject: RE:

Hi Eric,

I’m forwarding this email to Sandra Gomez who is the manger responsible for overseeing servicers in this 
area. I am asking Sandra to oversee this repair and make sure George Meyer gets the job done and properly.

I’m sorry about the overall experience you’ve had with this TV as it’s certainly not up to the level of 
quality or service we want to deliver.

I can tell you that the optical block has been reengineered and is not expected to fail every 12 months. 
However please keep my contact information and should you find yourself dissatisfied with the 
performance of the TV after the repair, let me know and we will continue to try to find an acceptable 
solution for you.

Regards,

Philip Petescia
Vice President Worldwide Support
Customer Information Service Center
Sony Electronics
16530 Via Esprillo
Blg 3 -Maildrop 3200
San Diego, CA 92127-1905

________________________________
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Mr. Petescia, 
 
I purchased a KDF-55WF655 in December of 2004 for $3,000 (Serial Number 

). The optical block was replaced in July of 2007 (after ~6,000 hours of usage) 
due to the blue blob/haze problem under Sony's warranty extension program. At that 
time, I was told that the block had been re-engineered to fix the defects that led to the 
problem. However, in August of 2009 (after ~7,000 more hours of usage), the problem 
became evident again. These TVs and the replacement optical blocks clearly contain 
inherent latent defects that result in degradation of parts within the optical block that 
inevitably leads to the appearance of visual anomalies within 1 to 4 years, depending on 
the frequency of usage. 
 
Sony's warranty extension expired in December of 2008, but I would argue that the 
implied warranty of merchantability rights afforded me by the State of California are 
being violated by Sony. I have attached a demand letter I recently sent to your 
Executive Review Committee, if you are interested in more detail. However, Sony 
Customer Relations has offered me nothing more than a few hundred dollars off the very 
expensive repair or a new TV, neither of which is acceptable (Event Number 
E ). 
 
My next step is to file a lawsuit against Sony, unless Sony cares to honor one of the 
requests in my demand letter. I have already filled out all of the paperwork for the 
lawsuit, and all that remains is filing it with the San Diego County Clerk of Court. In 
addition to the content in my demand letter, I have obtained statements from numerous 
Sony customers with the same problems, including a copy of an email that came from 
you stating that the replacement optical blocks had been re-engineered. You sent this 
email to another customer who bought the same model TV as me, and who had at least 
three optical block replacements, including one after the warranty extension. In addition, 
as soon as I file the lawsuit, I will be serving a subpoena to Sony for documentation on 
the original design, alleged re-engineered design, and the quality testing that was 
associated with these designs. 
 
As a guide to other customers, I created a web site describing the problems that 
apparently afflict every Sony rear-projection LCD model. This web site receives hundreds 
of hits per day, and traffic is on the increase: 
http://sites.google.com/site/sonylcdrptvproblems/ 
 
The deeper and deeper Sony has taken me into this process, the more extensive I have 
made the web site. It is ridiculous that I have had so many problems with a $3,000 TV, 
and that Sony seems to be treating these things as huge disposable hunks of plastic, 
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metal, and electronics after just a few years of usage. Sony should be embarrassed over 
the whole debacle. 
 
Sincerely, 
Steven P. Linke, Ph.D. 
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 2 

 Plaintiff Jess Mexia sued Rinker Boat Company, Inc. (Rinker) and Miller‟s 

Landing (Miller) for breach of the implied warranty of merchantability under the Song-

Beverly Consumer Warranty Act (Civ. Code, § 1790 et seq.) (the Song-Beverly Act).  In 

essence, Mexia alleged that he purchased from Miller a boat manufactured by Rinker that 

was unmerchantable due to a latent defect, which subsequently caused the boat‟s engine 

to corrode.  He commenced his action within four years after purchasing the boat. 

 In support of their demurrer to the complaint, Rinker and Miller asserted that Civil 

Code section 1791.1, subdivision (c)—a provision of the Song-Beverly Act that defines 

the duration of the implied warranty of merchantability—is a one-year statute of 

limitations that bars Mexia‟s claim.1  The court sustained the demurrer without leave to 

amend.  After judgment was entered in favor of Rinker and Miller, Mexia appealed.   

 On appeal, Rinker and Miller concede that the duration provision is not a statute of 

limitations and that the applicable statute of limitations is four years.  They argue, 

however, that the judgment can be affirmed on other grounds.  Among other arguments, 

they contend that the duration provision of the Song-Beverly Act should be interpreted as 

barring an action for breach of the implied warranty of merchantability when the 

purchaser fails to discover and report the defect to the seller within the time period 

specified in that provision.  We reject this argument because the plain language of the 

statute, particularly in light of the consumer protection policies supporting the Song-

                                              
 1  We will refer to Civil Code section 1791.1, subdivision (c) at times as the 
duration provision.  
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Beverly Act, make clear that the statute merely creates a limited, prospective duration for 

the implied warranty of merchantability; it does not create a deadline for discovering 

latent defects or for giving notice to the seller.  Because we also reject Rinker and 

Miller‟s other arguments, we reverse the judgment. 

I.  SUMMARY OF FACTUAL ALLEGATIONS 

AND PROCEDURAL HISTORY2 

 Mexia bought a boat from Miller on April 12, 2003.  The boat was manufactured 

by Rinker.  Rinker gave an express “Limited Warranty” to Mexia, a copy of which is 

attached to the complaint.  Rinker‟s limited warranty provides that the boat “will be free 

from substantial defects in materials and workmanship for a period of one (1) year from 

the date of purchase . . . [and] the boat hull will be free of structural defects in material 

and workmanship for a period of five (5) years from date of purchase . . . .”  The express 

warranty does not apply to certain equipment and accessories, including the boat engine.  

Rinker‟s limited warranty expressly limits “the duration of any implied warranties of 

merchantability and all implied warranties of fitness for a particular purpose to the term 

of this limited warranty” and “disclaims any implied warranties of merchantability and 

implied warranties of fitness for a particular purpose after expiration of this limited 

warranty.”  (Capitalization omitted.)  Finally, the limited warranty states that “[n]o action 

                                              
 2  Our statement of facts is based upon Mexia‟s complaint, the properly pleaded 
allegations of which we accept as true.  (See Blank v. Kirwan (1985) 39 Cal.3d 311, 318; 
First Nationwide Savings v. Perry (1992) 11 Cal.App.4th 1657, 1662.) 
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to enforce this Limited Warranty shall be commenced later than six (6) months after 

expiration of this Limited Warranty.” 

 By July 2005, repairs to the boat were needed “because of defects, 

nonconformities, misadjustments or malfunctions relating to corrosion in the engine.”  

(Mexia did not allege the date he first observed the defects, etc.)  On July 8, 2005, Mexia 

returned the boat to a boat dealer authorized to make repairs under the written warranties.  

Subsequently, the boat “exhibited further and additional defects, nonconformities, 

misadjustments or malfunctions in the same components or systems.”  Each time, Mexia 

notified Rinker and Mercury Marine of the problems within a reasonable time after 

discovering the problem, demanding that the boat be repaired under the warranties.  

Defendants failed to make the boat “conform to the applicable warranties . . . .”  On 

October 3, 2006, Mexia discovered that defendants “were unable or unwilling to make 

the [boat] conform to the applicable warranties.” 

 Mexia alleges that at the time he acquired the boat, each defendant “impliedly 

warranted that the [boat] was merchantable as provided in [the Song-Beverly Act].”  The 

boat, however, “was not merchantable as evidenced by the defects, nonconformities, 

misadjustments, and malfunctions” alleged in the complaint.   

 The complaint was filed on November 27, 2006—three years seven months after 

Mexia purchased the boat. 

 Rinker and Miller demurred to the single cause of action asserted against them—

breach of the implied warranty of merchantability under the Song-Beverly Act.  As stated 
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above, the court sustained the demurrer without leave to amend.3  Judgment was 

thereafter entered in favor of Rinker and Miller. 

II.  ANALYSIS 

A.  Standard of Review 

 We independently review the ruling on a demurrer and determine de novo whether 

the complaint alleges facts sufficient to state a cause of action.  (McCall v. PacifiCare of 

Cal., Inc. (2001) 25 Cal.4th 412, 415.)  We assume the truth of the properly pleaded 

factual allegations, facts that reasonably can be inferred from those expressly pleaded, 

and matters of which judicial notice has been taken.  (Schifando v. City of Los Angeles 

(2003) 31 Cal.4th 1074, 1081.)  We construe the pleading in a reasonable manner and 

read the allegations in context.  (Ibid.)  We affirm the judgment if it is correct on any 

ground stated in the demurrer, regardless of the trial court‟s stated reasons.  (Aubry v. Tri-

City Hospital Dist. (1992) 2 Cal.4th 962, 967.)  

B.  Background 

 Under the Song-Beverly Act, every retail sale of “consumer goods” sold in 

California includes an implied warranty by the manufacturer and the retail seller that the 

goods are “merchantable” unless the goods are expressly sold “as is” or “with all faults.”4  
                                              
 3  A first cause of action for breach of express warranty is asserted against 
Mercury Marine, the manufacturer of the boat‟s engine.  Mercury Marine did not demur 
to the complaint and is not a party to this appeal. 
 4  “Consumer goods” is defined in the Song-Beverly Act as “any new product or 
part thereof that is used, bought, or leased for use primarily for personal, family, or 
household purposes, except for clothing and consumables.”  (Civ. Code, § 1791, subd. 
(a).) 
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(Civ. Code, §§ 1791.3, 1792.)  Merchantability, for purposes of the Song-Beverly Act, 

means that the consumer goods:  “(1)  Pass without objection in the trade under the 

contract description.  [¶]  (2)  Are fit for the ordinary purposes for which such goods are 

used.  [¶]  (3)  Are adequately contained, packaged, and labeled.  [And  ¶]  (4)  Conform 

to the promises or affirmations of fact made on the container or label.”  (Civ. Code, 

§ 1791.1.)  “„The core test of merchantability is fitness for the ordinary purpose for which 

such goods are used.  [Citation.]‟  [Citations.]”  (Isip v. Mercedes-Benz USA, LLC (2007) 

155 Cal.App.4th 19, 26.)  Such fitness is shown if the product “is „in safe condition and 

substantially free of defects . . . .‟”  (Id. at p. 27.)   

 “When there has been a breach of the implied warranty of merchantability, a buyer 

„may bring an action for the recovery of damages and other legal and equitable relief.‟  

(Civ. Code, § 1794, subd. (a).)”  (Mocek v. Alfa Leisure, Inc. (2003) 114 Cal.App.4th 

402, 406 (Mocek).)  

 Although the Uniform Commercial Code provides a similar warranty of 

merchantability (U. Com. Code, § 2314), its provisions proved “limited in providing 

effective recourse to a consumer dissatisfied with a purchase.”  (Krieger v. Nick 

Alexander Imports, Inc. (1991) 234 Cal.App.3d 205, 213 (Krieger).)  In order to provide 

greater protections and remedies for consumers, the Legislature enacted the Song-

Beverly Act.  (Robertson v. Fleetwood Travel Trailers of California, Inc. (2006) 144 

Cal.App.4th 785, 801.)  It “is strongly pro-consumer” and “makes clear its pro-consumer 

remedies are in addition to those available to a consumer pursuant to the [Uniform] 
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Commercial Code . . . .”  (Murillo v. Fleetwood Enterprises, Inc. (1998) 17 Cal.4th 985, 

990.)  To “the extent that the [Song-Beverly] Act gives rights to the buyers of consumer 

goods, it prevails over conflicting provisions of the Uniform Commercial Code.”  (4 

Witkin, Summary of Cal. Law (10th ed. 2005) Sales, § 52, p. 63, citing Civ. Code 

§ 1790.3.) 

 One innovation of the Song-Beverly Act is an express provision for a duration of 

the implied warranty of merchantability.5  (Civ. Code, § 1791.1, subd. (c).)  The Uniform 

Commercial Code, by contrast, did not expressly set forth a duration of the warranty.  

However, in order to prove a breach of the implied warranty, the purchaser was required 

to show that the defect existed at the time the product was sold or delivered.  (1 White & 

Summers, Uniform Commercial Code (5th ed. 2006), § 9-12, pp. 657-658; see, e.g., 

Makuc v. American Honda Motor Co. (1st Cir. 1987) 835 F.2d 389, 392-393; Hargett v. 

Midas International Corp. (Miss. 1987) 508 So.2d 663, 665.)  In effect, therefore, there is 

no “duration” of the implied warranty under the Uniform Commercial Code in any 

meaningful sense; the product is either merchantable or not (and a breach of the implied 

warranty occurs or not) only at the time of delivery.  (See U. Com. Code, § 2725, subd. 

(2).) 

                                              
 5  The duration provision was enacted one year after the enactment of the Song-
Beverly Act as part of a bill “designed to clarify and refine the [Song-Beverly Act].”  
(Cal. Dept. of Consumer Affairs, Enrolled Bill Rep. on Sen. Bill No. 742 (1971 Reg. 
Sess., Nov. 5, 1971).)  
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 The duration provision in the Song-Beverly Act provides that the “duration of the 

implied warranty of merchantability . . . shall be coextensive in duration with an express 

warranty which accompanies the consumer goods, provided the duration of the express 

warranty is reasonable; but in no event shall such implied warranty have a duration of 

less than 60 days nor more than one year following the sale of new consumer goods to a 

retail buyer.  Where no duration for an express warranty is stated with respect to 

consumer goods, or parts thereof, the duration of the implied warranty shall be the 

maximum period prescribed above.”  (Civ. Code § 1791.1, subd. (c).)  By defining a 

duration for the implied warranties under the Song-Beverly Act, the Legislature arguably 

“made an improvement in clarity over the [Uniform Commercial] Code[,] which says 

nothing about their duration except that a cause of action for their breach accrues upon 

delivery.”  (Comment, Consumer Warranty Law in California Under the Commercial 

Code and the Song-Beverly and Magnuson-Moss Warranty Acts (1979) 26 UCLA L.Rev. 

583, 638, fn. omitted.)   

 The implied warranty of merchantability may be breached by a latent defect 

undiscoverable at the time of sale.  (See Moore v. Hubbard & Johnson Lumber Co. 

(1957) 149 Cal.App.2d 236, 241; Brittalia Ventures v. Stuke Nursery Co., Inc. (2007) 153 

Cal.App.4th 17, 24; Garlock Sealing Technologies, LLC v. NAK Sealing Technologies 

Corp. (2007) 148 Cal.App.4th 937, 950-952.)  Indeed, “[u]ndisclosed latent defects . . . 

are the very evil that the implied warranty of merchantability was designed to remedy.”  

(Willis Mining, Inc. v. Noggle (1998) 235 Ga.App. 747, 749 [509 S.E.2d 731].)  In the 
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case of a latent defect, a product is rendered unmerchantable, and the warranty of 

merchantability is breached, by the existence of the unseen defect, not by its subsequent 

discovery.  This distinction is explained in Moore.  In that case, a defendant sold lumber 

to a contractor for use in the construction of a building.  (Moore v. Hubbard & Johnson 

Lumber Co., supra, at pp. 237-238.)  The lumber was infested with beetles that would eat 

their way out of the wood, leaving holes in the wood.  (Id. at p. 238.)  The lumber was 

sold with an implied warranty of merchantability, which was “„“sufficiently broad to 

impose liability . . . if the goods contain an impurity of such a nature as to render them 

unusable and therefore unsaleable, for the general uses and purposes of goods of the kind 

described.  [(]Burr v. Sherwin Williams Co. (1954) 42 Cal.2d 682, 694.[)]”‟”  (Id. at pp. 

240-241.)  The court adopted the trial court‟s explanation of how this rule applied when 

the alleged defect is latent:  “„Since this defect was hidden it was in the nature of a latent 

defect.  Further, there was evidence that if such a defect were known the lumber would be 

discarded as not being [of the quality described in the sales contract].  In such a case the 

lumber would be unusable and unsalable. Applying the rationale of the Burr case, supra, 

such goods would not be merchantable.  Further, it is usually stated that the goods must 

be such that with the defects known they would be salable as goods of the general kind 

which were described or supposed to be when bought.  [Citations.]  As has been pointed 

out, if this defect were known they would not have been salable “as goods of the general 

kind which were described.”  They would not measure up to the description given by the 

purchaser, and hence would breach the implied warranty of merchantability.‟”  (Id. at p. 
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241.)  Thus, although a defect may not be discovered for months or years after a sale, 

merchantability is evaluated as if the defect were known. 

 The Song-Beverly Act does not include its own statute of limitations.  (Krieger, 

supra, 234 Cal.App.3d at p. 213.)  California courts have held that the statute of 

limitations for an action for breach of warranty under the Song-Beverly Act is governed 

by the same statute that governs the statute of limitations for warranties arising under the 

Uniform Commercial Code:  section 2725 of the Uniform Commercial Code.  (Krieger, 

supra, at p. 215; Jensen v. BMW of North America, Inc. (1995) 35 Cal.App.4th 112, 132; 

Carrau v. Marvin Lumber & Cedar Co. (2001) 93 Cal.App.4th 281, 297.)  Under this 

statute, “(1)  An action for breach of any contract for sale must be commenced within 

four years after the cause of action has accrued. . . .  [¶]  (2)  A cause of action accrues 

when the breach occurs, regardless of the aggrieved party‟s lack of knowledge of the 

breach.  A breach of warranty occurs when tender of delivery is made, except that where 

a warranty explicitly extends to future performance of the goods and discovery of the 

breach must await the time of such performance the cause of action accrues when the 

breach is or should have been discovered.”  (U. Com. Code, § 2725, subds. (1), (2).)   

C.  Rinker and Miller’s Statute of Limitations Argument 

 In support of its demurrer before the trial court, Rinker and Miller argued that the 

duration provision of the Song-Beverly Act constitutes a one-year statute of limitations 

for breach of implied warranty claims.  Because Mexia commenced this action more than 



 11 

one year after purchasing the boat, the defendants asserted, his action is barred.  The trial 

court apparently accepted this argument and sustained the demurrer. 

 Rinker and Miller do not repeat the same argument on appeal.  They now concede 

that the statute of limitations for an action for breach of warranty under the Song-Beverly 

Act is four years pursuant to section 2725 of the Uniform Commercial Code.6  (See 

Krieger, supra, 234 Cal.App.3d at p. 215; Jensen v. BMW of North America, Inc., supra, 

35 Cal.App.4th at p. 132.)  Under that statute, a cause of action for breach of warranty 

accrues, at the earliest, upon tender of delivery.  (U. Com. Code, § 2725, subd. (2).)  

Thus, the earliest date the implied warranty of merchantability regarding Mexia‟s boat 

could have accrued was the date Mexia purchased it—April 12, 2003.7  Because he filed 

this action three years seven months after that date, he did so within the four-year 

limitations period.  Therefore, Mexia‟s action is not barred by a statute of limitations. 

 On appeal, Rinker asserts a statute of limitations argument different from the 

argument it made below.  It argues that it had expressly limited the time to bring an 

                                              
 6  Although Rinker and Miller did not expressly concede that the action was 
brought within the four-year statute of limitations in their appellate brief, when the 
question was put to their counsel at oral argument, counsel conceded that the duration 
provision is not a statute of limitations and that the statute of limitations is four years. 
 
 7  Although the complaint uses the term “purchased,” and does not explicitly state 
when the boat was “delivered,” we construe the pleading liberally to mean that the boat 
was delivered on or after the date it was purchased.  A delivery date later than the date of 
purchase would, of course, result in a later accrual date and extend further the limitations 
period. 
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action to six months after the expiration of its express warranty.8  Rinker refers us to its 

written limited warranty, which states:  “No action to enforce this Limited Warranty shall 

be commenced later than six (6) months after expiration of this Limited Warranty.”  The 

argument is without merit.  Mexia is not suing Rinker to enforce its express limited 

warranty; it is suing Rinker for breach of the implied warranty of merchantability, which 

arises by operation of law and has a four-year statute of limitations.  The contractual six-

month period to enforce the express warranty is inapplicable here. 

D.  The Duration Provision and Other Arguments 

 In the principal argument asserted in their brief, Rinker and Miller emphasize that 

Mexia did not notify them of any problem with the boat or bring the boat in for repairs 

until more than two years after the purchase of the sale.  They rely upon sections 2602 

and 2607 of the Uniform Commercial Code.  Section 2602, along with section 2601, 

gives a buyer a right to “reject” nonconforming goods prior to acceptance and thereby 

avoid any obligation to pay the purchase price.  (U. Com. Code, §§ 2601, 2602, subd. 

(2)(c).)  The rejection must occur “within a reasonable time after their delivery or tender” 

of the goods.  (Id., § 2602, subd. (1).)  Section 2607 requires a buyer of goods to notify 

the seller of any breach within a reasonable time after the buyer discovers or should have 

discovered the breach.  (Id., § 2607, subd. (3)(A).)   

                                              
 8  Miller, who did not give an express warranty for the boat, does not make this 
argument. 
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 These notification requirements, however, do not apply to an action brought under 

the Song-Beverly Act.  (Krotin v. Porsche Cars North America, Inc. (1995) 38 

Cal.App.4th 294, 300-302.)  In contrast to the Uniform Commercial Code, the Song-

Beverly Act “contains no „reasonable time‟ requirement by which the consumer must 

invoke the [Song-Beverly] Act or lose rights granted by that statutory scheme.”  (Krotin 

v. Porsche Cars North America, Inc, supra, at pp. 301-302.)  Nor is there any 

requirement that the buyer allow the seller or manufacturer an opportunity to repair the 

product prior to bringing an action for breach of the implied warranty of merchantability.  

(Mocek, supra, 114 Cal.App.4th at pp. 406-407.)  Moreover, even if Uniform 

Commercial Code sections 2601 and 2602 might apply in some case arising under the 

Song-Beverly Act, they have no application here; Mexia‟s claim is not based upon an 

alleged rejection of Miller‟s tender of the boat to Mexia.  And even if section 2607 

(governing notification of breach) applied to Mexia‟s Song-Beverly Act claim, Mexia 

alleged that he notified Rinker and Miller of the breach within a reasonable time after his 

discovery of the breach, an allegation we must assume is true for purposes of a demurrer.  

Finally, in cases arising under the Uniform Commercial Code, where such notification is 

required, the question of whether the buyer notified the seller of a breach within a 

reasonable time is usually a question of fact that cannot be decided at the pleading stage.  

(See Fitl v. Strek (2005) 269 Neb. 51, 55 [690 N.W.2d 605]; Wal-Mart Stores, Inc. v. 

Wheeler (2003) 262 Ga.App. 607, 608 [586 S.E.2d 83]; see also Fieldstone Co. v. Briggs 

Plumbing Products, Inc. (1997) 54 Cal.App.4th 357, 370 [“The question of whether 
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notice was reasonable must be determined from the particular circumstances and, where 

but one inference can be drawn from undisputed facts, the issue may be determined as a 

matter of law.”]; cf. Whitfield v. Jessup (1948) 31 Cal.2d 826, 831-832 [applying former 

Civ. Code, § 1769, what constitutes reasonable time depends upon the particular 

circumstances].)   

 Rinker and Miller further assert that “the boat was fit for its ordinary purpose since 

Mexia did not seek repair from the defendants until over two years from the time of 

purchase.”  They appear to argue that the delay in seeking repairs after the defect was 

discovered compels the conclusion that the boat was merchantable as a matter of law at 

the time of sale.  This argument ignores the distinction between unmerchantability caused 

by a latent defect and the subsequent discovery of the defect; the fact that the alleged 

defect resulted in destructive corrosion two years after the sale of the boat does not 

necessarily mean that the defect did not exist at the time of sale.  To be sure, the failure to 

seek repair until after two years could mean, as Rinker and Miller suggest, that the boat 

was merchantable at the relevant time and that the subsequent corrosion was, as they 

contend, a “maintenance issue” not covered by the implied warranty.  At this stage of the 

case, of course, there is no evidence in the record one way or the other as to whether the 

alleged defects existed at the time of sale (or within the duration period); all we have are 

allegations that we must assume are true.  Although the evidence produced at later stages 

of the case could show that the corrosion was due to improper maintenance, it is also 

possible that Mexia can present evidence that the corrosion was due to a defect that 
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existed at the time of sale but remained latent and undiscoverable for two years.  

Resolution of the issue is necessarily dependent upon the facts and, if there be any 

conflict in the evidence, is a matter for a jury.  (See Fry v. Pro-Line Boats, Inc. (2008) 

163 Cal.App.4th 970, 977.)  At this point in the proceeding, we cannot hold that the boat 

was merchantable as a matter of law.   

 Although Rinker and Miller now recognize that the duration provision is not a 

statute of limitations and that the action was filed within the limitations period, they 

nevertheless assert that the duration provision should be construed so as to bar Mexia‟s 

implied warranty claim.  They refer to the duration provision in connection with the 

assertion that, “[b]y the time Mexia brought the boat for repairs, the implied warranty had 

already expired by over a year.”  The argument appears to be based on the premise that a 

buyer of unmerchantable goods must return them to a retailer within the duration period.  

During oral argument, Rinker and Miller clarified their position.  According to them, the 

duration provision precludes an action for breach of the implied warranty of 

merchantability under the Song-Beverly Act when the action is based upon a latent 

condition that is not discovered by the consumer and reported to the seller within the 

duration period.9  This period could be as little as 60 days and is never longer than one 

year.  (Civ. Code, § 1791.1, subd. (c).)  Rinker and Miller do not point to any particular 

language in the statute or refer us to any authority that supports this interpretation. 

                                              
 9  At oral argument, when pressed for clarification, counsel stated that under 
duration provision, “where there is even a latent defect, that [defect] must be discovered 
and reported within the warranty period.” 
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 “Our primary duty when interpreting a statute is to „“determine and effectuate‟” 

the Legislature‟s intent.”  (Van Horn v. Watson (2008) 45 Cal.4th 322, 326, fn. omitted.)  

We begin with the statute‟s “plain language, affording the words their ordinary and usual 

meaning, as the words the Legislature chose to enact are the most reliable indicator of its 

intent.”  (Vasquez v. State of California (2008) 45 Cal.4th 243, 251.)  The word 

“duration” has a clear and readily understood meaning, viz., the period of time during 

which something exists or lasts.  (Webster‟s 3d New Internat. Dict. (1993), p. 703; 

Black‟s Law Dict. (7th ed. 1999) p. 520, col. 1.)  In the duration provision, the 

“something” that has a period of existence is the implied warranty of merchantability.  

(Civ. Code, § 1791.1, subd. (c).)  According to its plain language, the implied warranty 

exists for at least 60 days and at most one year after delivery of the product; after that 

time, the warranty ceases to exist.   

 To say that a warranty exists is to say that a cause of action can arise for its 

breach.  Defining the time period during which the implied warranty exists, therefore, 

also defines the time period during which the warranty can be breached.  Thus, by giving 

the implied warranty a limited prospective existence beyond the time of delivery, the 

Legislature created the possibility that the implied warranty could be breached after 

delivery.  As discussed above, this is a change from the Uniform Commercial Code, 

under which the implied warranty could be breached only at the time of delivery.  Giving 

the implied warranty a prospective existence, however, is not new under the law.  Prior to 

the adoption of the Uniform Commercial Code, California courts recognized that the 
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implied warranty of merchantability could have a prospective existence.  (See, e.g., Aced 

v. Hobbs-Sesack Plumbing Co. (1961) 55 Cal.2d 573, 582 (Aced); Atkinson v. Elk 

Corporation of Texas (2006) 142 Cal.App.4th 212, 230 (Atkinson).)10   

 Rinker and Miller‟s interpretation of the duration provision—that latent defects 

must be discovered and reported to the seller within the specified time—has no support in 

the text of the statute.  The duration provision provides, in essence, that the duration of 

the implied warranty of merchantability shall be the same as the duration of any 

reasonable express warranty that accompanies the product, but in no event shorter than 60 

days or longer than one year.  (Civ. Code § 1791.1, subd. (c).)  There is nothing that 

                                              
 10  In Aced, a case involving a latent defect in steel tubing that subsequently 
caused the tubes to corrode, the California Supreme court held “that this is a case which 
could properly be found to come within the operation of the principle that, if a warranty 
relates to a future event before which the defect cannot be discovered by the exercise of 
reasonable diligence, the warranty, though accompanied by a representation as to present 
condition, is prospective in character and the statute of limitations begins to run as of the 
time of that event.”  (Aced, supra, 55 Cal.2d at p. 583-584.)  The implied prospective 
warranty was not unlimited or perpetual; rather, it would exist for only “a reasonable 
period of time.”  (Id. at p. 584.)  The effect of giving the implied warranty a prospective 
existence, or duration, was to extend the time within which to commence an action for 
breach of the warranty.  (Id. at p. 585.) 
 In Atkinson, the court considered whether Aced‟s “reasonable” duration of the 
implied warranty of merchantability had continuing validity in light of the duration 
provision in the Song-Beverly Act.  (Atkinson, supra, 142 Cal.App.4th at pp. 229-230.)  
The court concluded that the enactment of the duration provision superseded the Aced 
decision and that Aced was no longer good authority for a “reasonable,” but 
indeterminate, duration of the implied warranty of merchantability.  (Atkinson, supra, 142 
Cal.App.4th at pp. 230-231.)  The duration provision of the Song-Beverly Act, which has 
a limited, determinable period, the court held, “controls the length of the implied 
warranty of merchantability . . . .”  (Id. at p. 231, italics added.)   
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suggests a requirement that the purchaser discover and report to the seller a latent defect 

within that time period.   

 If the Legislature intended to create a deadline by when a purchaser of goods 

covered by the Song-Beverly Act must report a defect to the seller, it had a ready model 

for doing so.  As discussed above, section 2607 of the Uniform Commercial Code 

provides that when a buyer has accepted a tender of goods, he or she “must, within a 

reasonable time after he or she discovers or should have discovered any breach, notify the 

seller of breach or be barred from any remedy . . . .”  (U. Com. Code, § 2607, subd. 

(3)(A).)  If the Legislature intended the duration provision to impose a deadline for 

consumers to give notice of defects under the Song-Beverly Act, it could have easily 

done so.  It did not.   

 Rinker and Miller‟s construction of the duration provision would not only impose 

a notification requirement in the Song-Beverly Act, but would create a notification 

deadline that would apply even if the consumer has not discovered or could not have 

discovered the breach within the duration period.  This is in sharp contrast to the 

Uniform Commercial Code provision which imposes a “reasonable” time within which to 

notify the seller only after the point the purchaser knew or should have know of the 

breach.  (U. Com. Code, § 2607.)  During oral argument, Rinker and Miller 

acknowledged that their interpretation of the duration provision would narrow and restrict 

the rights and remedies available to consumers vis-à-vis the purchasers of goods under 

the Uniform Commercial Code.  Indeed, the curtailment of the remedy for those who 
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purchase products with latent defects could be severe.  A purchaser of an unmerchantable 

product who could not and does not discover the product‟s defect until 13 months after 

delivery (and then gives timely notice of the defect to the seller) would have almost three 

years to bring an action for breach of the implied warranty of merchantability under the 

Uniform Commercial Code; under Rinker and Miller‟s interpretation of the duration 

provision, the same purchaser would be barred from any remedy under the Song-Beverly 

Act even if the purchaser notified the seller and commenced an action immediately upon 

discovering the defect.11  Their interpretation thus conflicts with the policy repeatedly 

expressed by California courts of the need to construe the Song-Beverly Act so as to 

implement the legislative intent to expand consumer protection and remedies.  (See, e.g., 

Murillo v. Fleetwood Enterprises, Inc., supra, 17 Cal.4th at p. 990; Kwan v. Mercedes-

Benz of North America, Inc. (1994) 23 Cal.App.4th 174, 184.)   

 Rinker and Miller nevertheless urge us to adopt their interpretation because of the 

burden and expense on small businesses in defending implied warranty claims years after 

the sale.  The concern is a valid consideration for those who are charged with setting 

legislative policy and drafting statutes governing commercial transactions.  Indeed, it is 

                                              
 11  In Brittalia Ventures v. Stuke Nursery Co., Inc. (2007) 153 Cal.App.4th 17, a 
walnut farmer purchased walnut trees from the defendant.  Approximately two years after 
the delivery of the trees, a latent defect (a disease) in the trees was discovered.  (Id. at pp. 
21-22.)  The farmer subsequently notified the seller of the problem and brought an action 
for breach of the implied warranty of merchantability under the Uniform Commercial 
Code.  (Id. at p. 22.)  A jury found in the farmer‟s favor and the Court of Appeal 
affirmed.  (Id. at pp. 22-23, 32.)  Under Rinker and Miller‟s interpretation of the duration 
provision, a consumer who purchased one of the same diseased trees would be barred 
from any remedy under the Song-Beverly Act. 
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out of concern for “modern business practice” and “commercial record keeping” that the 

drafters of the Uniform Commercial Code adopted a four-year statute of limitations that 

would generally commence upon delivery of the product.  (U. Com. Code com., 23A pt. 

2 West‟s Ann. Cal. U. Com. Code (2002 ed.) foll. § 2725, p. 155; Cardinal Health 301, 

Inc. v. Tyco Electronics Corp. (2008) 169 Cal.App.4th 116, 129.)  To further restrict the 

rights of consumers in the manner Rinker and Miller suggest is unquestionably a 

legislative function.  We must decline the request to do so. 

 In light of the plain language of the duration provision, and the policy 

considerations at play in construing a provision of the Song-Beverly Act, we interpret the 

duration provision as providing the implied warranties under the Song-Beverly Act with a 

limited prospective existence beyond the date of delivery.  We reject Rinker and Miller‟s 

proposed construction because it is unsupported by the text of the statute, legal authority, 

or sound policy.  

III.  DISPOSITION 

 The judgment is reversed.  Mexia is awarded his costs on appeal. 

 CERTIFIED FOR PUBLICATION 
/s/ King  

 J. 
 
We concur: 
 
/s/ Ramirez  
 P.J. 
 
/s/ Hollenhorst  
 J. 
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Sony rear-projection LCD TV warranty extensions and class action lawsuits:

 TV family and models Primary covered issue

(link to announce-

ment)

Sony

warranty

extension

issue date

(link to

form)

Sony warranty

extension

expiration date

(link to

KnowledgeBase

article)

Class action

lawsuit

 2003 Grand WEGA models  Blue visual anomalies  12/11/2007  6/30/2008  

      KF-42WE610  Scribble 5/18/2006  9/30/2007  

      KF-50WE610  Warped lamp door 4/17/2008  3/31/2010**  

      KF-60WE610     

      KDF-60XBR950     

      KDF-70XBR950     

 2004 Grand WEGA models  Blue visual anomalies  6/23/2007 12/31/2008  

      KF-42WE620  Scribble 5/18/2006 9/30/2007  

      KF-50WE620   Warped lamp door   4/17/2008  3/31/2010**  

      KDF-42WE655     

      KDF-50WE655     

      KDF-55WF655 Melted lamp door not covered   

      KDF-60WF655 " "   

      KDF-55XS955 " "   

      KDF-60XS955 " "  

 2004 QUALIA (KDS-70Q006) Any optical block issue  10/22/2008  6/30/2010  

 2005 Grand WEGA models  Colored visual

anomalies

 N/A*** N/A***  Pending

      KDF-E42A10     

      KDF-E50A10     

      KDF-E55A20     

      KDF-E60A20    

 2005 SXRD models  Any optical block issue  3/24/2007 6/30/2009****  Settled

      KDS-R50XBR1     

      KDS-R60XBR1     

 2006 Grand WEGA models  Any optical block issue  12/28/2008  6/30/2010  

      KDF-42E2000     

      KDF-46E2000     

      KDF-50E2000/KDF-50X30*     

      KDF-55E2000     

 2006 SXRD models  Any optical block issue 10/21/2008 6/30/2010  Pending

      KDS-50A2000     

      KDS-55A2000     

      KDS-60A2000     

      KDS-R60XBR2     

      KDS-R70XBR2     

*Sam's Club equivalent

**At some point, Sony extended the expiration date from the original 3/31/2009 expiration date without

noting the change.

***The 2005 Grand WEGA models are unique in that they are the only models between 2003 and 2006 that

have not had a Sony warranty extension. However, there is a pending class-action lawsuit.

****The expiration date of the extended warranty was originally 10/31/2008, but, based in part on the

settlement of a class action lawsuit, on 11/12/2007, Sony extended the expiration date to 6/30/2009.

Sony Optical Block and Related Problems (Sony LCD Rear Projection TV... http://sites.google.com/site/sonylcdrptvproblems/sonyrearprojectionlcdtv...

1 of 1 10/27/2009 3:33 PM
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3 

6 

7 

8 

has omitted to disclose to consumers the existence of the Defect in connection with the marketing 

and sale of the Televisions or thereafter.  Instead, Sony continued to design, manufacture, market, 

distribute, and sell the defective Televisions as if it were unaware of the Defect.  However, at that 

time, Sony knew that their Televisions would not be effectively tested for the Defect after they left 

Sony’s control and it knew that their express representations about the Televisions would be relied 

upon by end users and Sony’s distributors and retailers.  No consumers would have purchased the 

Televisions had they known of these material facts. 

10 

11 

14 

25. Sony’s own former employees have confirmed Sony’s knowledge of the Defect, 

which was not disclosed to consumers.  As stated by a former Sony technician (“Confidential 

Source #1”) from the Sony plant located in Mount Pleasant, Pennsylvania, with respect to the defect 

in the design of the Optical Block contained in the Televisions: “Every single television that left 

the plant was bad and they knew it.”  (Emphasis supplied). 

16 

17 

18 

21 

22 

26. Other former employees at the same plant have confirmed Sony’s attempts to 

capitalize on the problems with its optical blocks through the refurbishment and resale of those 

defective units.  Another former Sony technician who worked at the same Mount Pleasant plant 

(“Confidential Source #2”) noted that the Optical Block Defect at Sony was a “huge” problem, and 

that despite its knowledge of the Defect, Sony did not re-engineer its optical blocks, but instead 

replaced consumers’ optical blocks with refurbished ones and charged $700 in each instance for 

refurbished optical blocks to be used to replace those that had failed. 

24 

25 

26 

27. While Sony failed to inform its customers, Sony’s own employees were told that 

these problematic Televisions should be avoided due to the Defect.  Confidential Source #2 stated, 

based on his own knowledge, that “the opt[ical] blocks were a big, big problem.”  This former 

technician was interested in purchasing a television through Sony’s employee discount program, but 

was explicitly warned not to purchase any of the Wega models for at least two years until Sony 

Case 3:08-cv-02276-WQH-LSP     Document 8      Filed 02/18/2009     Page 10 of 62
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9 

 

fixed and re-engineered the Optical Blocks.  “I was told not to buy anything for at least two years 

because everything being sold at that time was refurbished merchandise.  Everything going out was 

stuff that was sent back to the plant, torn down, opt[ical] blocks replaced by nonqualified people 

like myself. . . .  We were pulling the backs off of those televisions and pulling out the opt[ical] 

blocks and jamming new ones in.  We then put them back in the box and taped it up like new.”  

Class members who purchased the Televisions, who did not receive the same disclosures as Sony 

employees, had no such knowledge of the problem, which Sony successfully kept secret from the 

public. 

11 

14 

15 

16 

17 

28. Sony, as the designers, manufacturers, marketers, distributors and sellers, warranted, 

either expressly or by implication, that the Televisions being sold to the general public were not 

inherently defective.  Sony breached their agreement and warranty by doing so and Sony made 

and/or allowed these misrepresentations to be made with the intent of making plaintiffs and the 

members of the Class enter into agreements to purchase the Televisions.  If plaintiffs and the 

members of the Class had known the true facts, they would not have purchased the Televisions or 

paid as much as they did for the Televisions. 

21 

22 

23 

24 

29. In addition, Sony’s express warranty did not include a conspicuous statement about 

the Defect and unusual early failure of the Television as a result.  As such, Sony’s limits on its 

express warranty are unenforceable as it knowingly sold a defective product without conspicuously 

informing consumers about the Defect making its express warranty unconscionable.  As a result, 

plaintiffs and the members of the Class did not receive the goods expressly warranted by Sony, 

namely, fully functioning televisions free from defect. 

26 

30. Sony provided written limited warranties to plaintiffs and other members of the 

Class which it breached and failed to honor.  The time limitations contained in those limited 

warranties were also unconscionable and grossly inadequate to protect plaintiffs and the other 

Case 3:08-cv-02276-WQH-LSP     Document 8      Filed 02/18/2009     Page 11 of 62
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OPTICAL BLOCK PICTURES (KDF-55WF655, or KDF-55XS955 courtesy of Bob Scott when noted)

I obtained these pictures and annotated them for those curious about the optical block.

Picture 1. "Front" view of the entire optical block. The optical block is in the center bottom of the TV case near the

front. If you could see through the front of your TV, this is what you would see (the lamp housing is accessible through

a door on the front of the TV). There is a centrifugal fan under the "fan housing" on the upper left that has ports that

lead from the LCD panel area on the right (behind the projection lens) and to the lamp area in the front-left. There is

another centrifugal fan on the lower right (behind and below the cylindrical plastic protrusion with the white air filter

around its perimeter that is just to the right of the projection lens). This fan appears to blow air up through LCD panel

area. There is a black metal "LCD panel cover" that covers the innards, but it is open on the sides, so dust can move

freely into it.

Picture 2. Left view of the optical block. The open side of the black "LCD panel cover" can be seen here, which opens

near the "LCD fan port" air input. The other side of the LCD panel cover is also open.



Picture 3. Top view of optical block with the LCD panel cover removed. The ribbon cables leading to the three LCD

panels (blue, green, and red) are now visible.

Picture 4. Close-up view of the LCD innards.



Picture 5. Extreme close-up of LCD innards. Note the lettering on the ribbon cables leading to the LCDs. The third one

is labeled "RL".

Picture 6 (KDF-55XS955). Optical block with the lamp housing (on the left), the LCD panel cover and housing (on top),

and the LCD panel/prism/projection lens/air filter module (on the right) removed. Note that the centrifugal fan on the

lower-right is now visible.



Picture 7 (KDF-55XS955). LCD panel/prism/projection lens/air filter module that was removed from the optical block

(see Picture 6). Note that the blue LCD panel has been removed from its holder.

Picture 8 (KDF-55XS955). Blue LCD panel that was removed from the LCD module (see Picture 7). Note the opaque

circular damaged region on the left side, presumably caused by heat, light, and/or dust.



Picture 9. Fan and lamp housing removed from the optical block (top view of left side). The centrifugal fan pulls air

from beneath the circular opening and directs it onto the lamp through the port built into its housing. The lamp would be

on the right in the metal clips. The "LCD fan port" air input connects with the area under the circular opening, although

this area is not air tight--there is an open slot around the base that could also allow air in.

Picture 10. Fan removed from optical block. Note the dust build-up in the fins. There were also dust balls accumulated

under the lamp housing. Presumably, the fan blows out the "lamp fan port" built into the housing directly onto the lamp

to cool it. There appear to be perforations at the top and bottom of the lamp itself that are aligned with the port,

presumably to enhance cooling. The other centrifugal fan on the other side of the optical block presumably cools the

LCD panel area by blowing air into it. Also note that there are two other, larger fans in at least some models. On the

KDF-55WF655, one is oriented horizontally straight back from the lamp, directing air out the back of the TV. This fan

presumably clears hot air coming off the lamp after the optical block fan blows it through. The other fan is on the far

right as you face the TV, oriented vertically over the chassis unit that contains all of the audio and video connections

(left side when facing the back). The air seems to be deflected off the case and out the back of the TV by this fan.



Picture 11. LCD fan port from the LCD side. This shows the "LCD fan port" opening on the side of the housing that

contains the LCD innards. This opening leads to the area under the circular opening on which the optical block fan sits.

This may serve both as a source of air to cool the lamp (by directly blowing the air onto it) and a way to cool the LCD

innards (presumably by pulling some of the heated air that rises out of the LCD panel area under the metal "LCD panel

cover" (not pictured here). The effectiveness of this LCD cooling system is questionble, given the plastic ridges shown

in this picture. It is also a concern that the whole thing is open to dust.

Picture 12. Inside case of TV under display area. The optical block inserts to the left, and the lamp portion sits on the

right. The metal area by "lamp access" is where the lamp assembly can be accessed from the front of the TV for lamp

replacement. Note the "burn" marks on the plastic case where the lamp shines through its housing.
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Order By Phone: 800-806-1115
Customer Service: 800-426-6027

Corporate Sales: 800-221-3191

0 items
$0.00

See all Sony LCD Televisions Want It!    Email    Print

Was $2,076.21
You save (25%) - $526.22

Your price $1,549.99

Description Accessories Shipping Store Stock Similar Products Reviews

Home > Video > TV > Flat Panel LCD TV > Sony KDL-52V5100 52" Class BRAVIA V® Series LCD Flat Panel HDTV

 Enlarge

Sony KDL-52V5100 52" Class BRAVIA V®
Series LCD Flat Panel HDTV
Price Reflects $50 Instant Rebate thru 10/24/09

1080p / Motionflow 120Hz / BRAVIA Engine 2 / 50,000:1 dynamic contrast
ratio / 7 HD inputs / 24p True Cinema mode

J&R Item # SON KDL52V5100

Mfr. Part # KDL52V5100

Product Rating
 (1 Rating)

Write a Review
Read 1 Review

BUYING INFO

New Savings as of 09/23/2009

Usually ships in 1 - 2 business days

Sony HT-SS2300 Blu-ray Disc
Player Matching Component
Home Theater System

$299.00 Add to Cart 

Our Low Price Guarantee

 

Call 1-800-806-1115 to speak with a LCD Televisions specialist
Call our LCD Televisions experts for advice or to order over the phone.

Available 7:30am - 11:00pm EST weekdays or 8:00am - 9:00pm EST weekends

1080p / Motionflow 120Hz / BRAVIA Engine 2 / 50,000:1 dynamic contrast ratio / 7 HD inputs / 24p True Cinema mode

Keep pace with fast-action movies, sports and game play. Equipped with Full HD 1080p and Motionflow 120Hz Refresh rate technology, the 52" Class BRAVIA
V® Series LCD flat panel HDTV provides a more fluid, natural and realistic viewing experience while enjoying fast-paced entertainment. Additionally, every
scene will be sharp, vibrant and life-like thanks to BRAVIA Engine 2 fully Digital Video processor. Plus, a 50,000:1 dynamic Contrast Ratio yields deep blacks in
darker scenes. The V® Series also includes 7 HD inputs (4 HDMI, 2 Component and 1 PC) to ensure you get impressive image quality from all your HD
components such as a video game console, Blu-Ray Disc player and your PC.

16:9 Full HD 1080p Resolution panel (1920x1080) accepts any HDTV signal and renders it with optimum resolution, so you can take full advantage of
Blu-ray Disc players and video game consoles deliver 1080p content

Dynamic Contrast involves Real-time image Processing that results in deep blacks in darker scenes, as well as fine details in shadows and other dark areas
of the picture for a difference you can truly see

Motionflow 120hZ technology doubles the frame rate to help remove judder in film sources, HD content, and Broadcast movies and primetime programming,
creating smoother, more fluid motion that delivers a natural and realistic viewing experience

BRAVIA Engine 2 fully digital video processor uses a collection of unique Sony technologies to significantly reduce noise, enhance overall image detail, and
optimize contrast so every scene produces sharp, vibrant, life-like images and color

Connect your camera, USB-enabled MP3 player, or USB Storage device directly to your HDTV's USB input to view photos on the big screen or listen to your
favorite MP3’s

24p True Cinema mode provides a direct connection to 24p video sources, avoiding conversions and allowing users to enjoy films at their intended 24 FPS
(frames per second) cinematic picture quality when using a 24p-capable Output device, such as a Blu-ray Disc player or video game console

Video Signal: 1080/60p (HDMI / COMPONENT), 1080/60i, 1080/24p (HDMI ONLY), 720/60p, 480/60p, and 480/60i
Audio Power Output: 20 W (10 W X 2)
VESA Hole Pitch: 300X300 m 6/12-16 mm
In the box:
Remote Control RM-YD028
Batteries (Type AA x2)
AC Power Cord (attached)
Screws (4) for pedestal
Operating Instructions
Quick Setup Guide
Warranty Card
Table Top Stand (separate, pre-assembled)
Unit Dimensions: 49 3/4 x 34 3/8 x 14 3/8 in., 49 3/4 x 32 1/2 x 4 5/8 in. (without pedestal); Weight: 76.3 lbs., 66.1 lbs. (without pedestal)

My Account  - Login  Order Status  NYC Stores  Hot Deals Newsletter

Search:   
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Manufacturer's 1-year labor & parts limited warranty

Request a copy of the manufacturer's warranty, click here for details

Protect your investment with an Extended Service Plan

 See our Televisions Product Guide

PRODUCT SPECIFICATIONS

Screen Size (Inches/Diagonal) 52

HDTV Capable HD Tuner is included

Screen Format 16:9 Widescreen TV Imaging

TV Manufacturer’s Warranty (Labor) 1 Year

TV Manufacturer’s Warranty (Parts) 1 Year

HDMI 4

Dynamic Contrast Ratio 50000:1

Computer Display Capable Yes

Computer Interface VGA

Screen Resolution 1920x1080

USB Connection Yes



Shop with confidence at Sony Style.

As the “Direct from Sony” business, we want you to shop with the knowledge that you are getting
great products, great service and great value. When you buy from Sony your purchase is backed
with a 30 day price assurance policy. This is just one of our many programs and services
designed to create convenient and customer friendly experiences for all of our customers.

Price Assurance Policy.

If you have already purchased a product from Sony Style and find a lower price for that exact
same product at any Sony Style venue or Sony authorized reseller within 30 days, contact the
Sony Style location where you purchased the product and we will refund you the difference.

If you are ready to purchase a Sony product and find that exact same product in-stock and
advertised at a lower price at any Sony Style venue or Sony authorized reseller let us know and
we'll offer you a similar price.

Just provide us the proof of price while that price is in effect to get an adjustment.

Exclusions:

Sony Style Purchase Assurance does not apply to prices offered by internet-only resellers. The
policy does not apply Thursday through Monday of Thanksgiving weekend, gift with purchase
offers (including gift cards), limited-availability items, open-box items, clearance items, outlet
items, web-only offers, mail-in offers, financing, services, bundle offers or pricing errors. Pricing
policy does not apply to configure-to-order computers, game titles, music, movies, and non-Sony
branded product.

FREQUENTLY ASKED QUESTIONS

What is a Sony Style Venue?

A Sony Style Venue is considered any Sony Style retail location within the United States, Sony
Style online store at www.sonystyle.com, or Sony Style call center (1-877-865-7669).

Who is considered a Sony Authorized Reseller?

Sony Electronics Authorized resellers have been directly authorized by Sony Electronics to resell
Sony Electronics products. A list of authorized resellers can be found here.

What is an internet-only reseller?

An internet-only reseller sells products exclusively through their website and call centers.

What is "proof” of price?

A physical copy of the advertisement which includes the Sony model number, price, and date the
pricing is valid. We reserve the right to contact the reseller to confirm price and availability.

How do I provide Sony with this proof of price?

For Sony Style retail store purchases, a copy of the advertisement may be brought to any Sony
Style store location. For web and call center orders, an electronic copy of the advertisement may
be needed, either by fax, e-mail or through a link to that store’s online advertisement. Please call
us at 1-877-865-7669 for details.

What if the advertised price includes a mail-in-rebate?

Mail-in rebates are not included in the price adjustment. Instant discounts applied at the time of
purchase are included.

Are services available through Sony Style eligible for this pricing policy?

No. Sony Style services are unique values only available through Sony Style, and therefore
pricing adjustments to what other retailers may offer are not included. This includes, but is not
limited to, services such as delivery, installation and Backstage computer services.

Who do I contact for price adjustments for purchases already made?

For SonyStyle.com and call center purchases, price adjustments must be processed by calling
1-877-865-7669 (select the customer service option). For purchases made at a Sony Style store,
price adjustments must be made in that store.

For an item already purchased, who can request a price adjustment for products
purchased at Sony Style.com and a Sony Style store?

It can be requested only by the person to whom the product was sold and/or billed.

Sony Style Purchase Assurance Program
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Service and Support » Online Support » Television » Support Bulletin »

 Online Support for Grand WEGA Optical Block Matter
As technology evolves, Sony continually looks to improve product quality and the reliability of its products. We recently found that a very
limited quantity of our Grand WEGA rear-projection LCD TVs manufactured in 2003 and 2004 require service to repair their optical blocks
after the expiration of our manufacturer's warranty. After a period of time, they exhibit a stationary scribble/random line pattern on the screen.
Sony is therefore extending the following offer to affected customers:

 2003 and 2004 Grand WEGA TVs:

Models: KF-42WE610, KF-50WE610, KF-60WE610, KDF-70XBR950, KDF-60XBR950, KDF-55WF655, KDF-60WF655, KDF-55XS955,
KDF-60XS955, KF-42WE620 and KF-50WE620

Those customers who paid out-of-pocket expenses on or before May 26, 2006, for an estimate or repair service to replace the optical block
on this series of Grand WEGA rear-projection LCD TVs will be reimbursed by mail by Sony of Canada for reasonable parts and labour
expenses. To receive reimbursement, please follow completely the directions and terms on the claim form for reimbursement. All claims must
be postmarked by May 31, 2007. All other terms of the Sony limited warranty continue to apply.

In addition, for any customer who later experiences a stationary scribble/random line pattern on one of the affected models, Sony will cover
the cost of the optical block repair at a Sony authorized repair depot at no charge through September 30, 2007. All other terms of the Sony
limited warranty continue to apply.

Figure 1.

Figure 2.



Figure 3.

Download this form to submit for Sony TV optical block reimbursement.

PRIVACY CODE | LEGAL TERMS & CONDITIONS | CAREERS

Copyright © 2008, Sony of Canada Ltd.



Sony eSupport - Claim Form http://esupport.sony.com/EN/info/claim.html

1 of 1

Sony TV Optical Block Program Claim Form

 

Please use this claim to submit for reimbursement of out-of-pocket television optical block repair costs which resolved
a stationary scribble / random line pattern on the screen. 

You must provide BOTH a copy of your purchase receipt of qualifying TV model and optical block service receipt 
dated on or before May 26, 2006. Incomplete information or claims will not be processed. For check delivery by mail,
please allow 8-10 weeks following Sony’s receipt of properly completed claim. Replacement of rear projection lamps or other
parts are not covered by this program. All submissions must be postmarked no later than May 31, 2007. Offer limited to U.S.
resident end users who paid out-of pocket fees for optical block estimates and/or repairs. Submitted materials become Sony
property and will not be returned. Delivery to P.O. Boxes will not be accepted. Sony reserves the right to modify or cancel this
program at any time and reserves the right to request additional information to validate a claim, making it subject to U.S. postal
regulations. All other terms of the Sony limited warranty continue to apply. Offer available for following qualifying models
KF-42WE610, KF-50WE610, KF-60WE610, KDF-70XBR950, KDF-60XBR950, KDF-42WE655, KDF-50WE655, KDF-55WF655,
KDF-60WF655, KDF-55XS955, KDF-60XS955, KF-42WE620, and KF-50WE620. 

Customer Information 
Name:_______________________________________________________________________________ 
Address:______________________________________________________________________________ 
City: ________________________________ State: ______________ Zip Code: ____________________ 
Phone: _______________________________________________________________________________ 

TV Model Information 
Sony TV Model Number: _________________________________________________________________ 
Sony Serial Number (located on the back of the TV): __________________________________________
Example:

Date of Purchase: _____________________ Retailer Where Purchased: ___________________________ 

Service Information
Name of Servicer: ______________________________________________________________________
Date of Service: ________________________________________________________________________
Cost of Repair/Service Evaluation (dollars):
Evaluation fee: $____________
Parts: $___________________
Labor: $___________________
Total: $________________ 
Description of Repair / Other Information: 
______________________________________________________________________________________________________
______________________________________________________________________________________________________

 I do not wish to receive information from Sony about products, services, premium programs, contests and offerings that may
be of interest to me.

You must include:
(1) Copy of Purchase Receipt (dated on or before 5/26/06)
(2) Copy of Service Receipt (dated on or before 5/26/06)
(3) This Completed Form 

Mail this completed form to:
Sony Electronics Inc.
Attn: NSP TV Program
12451 Gateway Boulevard
Fort Myers, FL 33913

For questions, please call (877) 558-7669.

Copyright 2007, Sony Electronics Inc. All rights reserved.



Support News & Alerts

Extended Limited Warranty Information

As part of the Sony commitment to quality, Sony is announcing that it is extending the limited warranty (parts and
labor), in the United States, on the optical block of KDS-R50XBR1 and KDS-R60XBR1 model SXRD televisions until
June 30, 2009 , regardless of purchase date. This extended warranty does not apply to replaceable projection lamp
and other parts that may be used in the televisions. All other terms of the Sony limited warranty continue to apply.
Sony utilizes a network of hundreds of qualified independent third-party servicers to perform in-home television
warranty service. Sony, through its authorized servicer network, will endeavor to repair your set within 30 days of your
first contact. For diagnosis, warranty service, or if you are not provided a repair within 30 days, please contact Sony at
1-866-850-8674.

In addition, Sony is announcing that for any owner of a KDS-R50XBR1 or KDS-R60XBR1 model SXRD television who
paid out-of-pocket expenses on or before May 1, 2007 for an estimate or repair service to replace the optical block,
Sony will reimburse the customer by mail for the cost of the optical block and the labor expense to replace it, subject to
certain conditions. To receive reimbursement, please follow completely the directions on the claim form for
reimbursement attached HERE; all claims must be postmarked by December 1, 2008. See the claim form for complete
terms and conditions.

If you are a consumer in the United States who purchased a KDS-R50XBR1 or KDS-R60XBR1 model SXRD
television, or received one as a gift, your rights may also be affected by the settlement of a class action lawsuit
involving these model televisions, and additional benefits will be available to you if the settlement is approved. For
more information about the class action lawsuit and the settlement, please go to esupport.sony.com/sxrdsettlement.

Covered Models

KDS-R50XBR1
KDS-R60XBR1

Posted: 11/12/2007
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dep3523

Rank: Sony Fan

Joined: Jun 29, 2009
Posts: 6
From: California

  Posted: 2009-06-29 15:01

Those pics are nothing, my old lamp is melted into the tv (50we610) and I can't get it out even if I wanted to.  I just found out about the

problem when I tried to replace it.  Luckily I found out Sony has an extended warranty to cover this problem.

They're offering:

KDL-S5100 for $475, or

KDL-V5100 for $500.

It might sound good, but why should I have to pay to replace my tv when their extended warranty says they will repair it at no

cost?  Which, by the way they say they can't do because they don't have the parts.  If that's the case then replace it for no cost!

Or at the very least let me choose which model I want.  The W5100 is what I would want, but they say they can only sell it to me for

$2099!

Anyone else have other recent offers or experience with Sony and this issue?

I had to break off the top of the lamp cover to get it off since it was melted into the lamp!

[ This message was edited by: dep3523 on 2009-06-29 15:05 ]
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Adam Secunda

New member

Username: Burn_out

Scottsdale, AZ

United States

Post Number: 2

Registered: Dec-08

Posted on Monday, February 16, 2009 - 07:01 am:   

Lelia - If your lamp cage housing is damaged it was caused by excessive heat caused by a

clogged fan.

The Lamp has a over temperature circuit that is not working correctly. The temperature will keep

rising as the fan gets more clogged.

The excessive temperature will cause damage to TV case and High Voltage wires.

The over temperature is a safety issue.

My set had a warped door and after 5 years it started to smell like burning plastic.

Adam

Archive through March 16, 2009 http://forum.ecoustics.com/cgi-bin/bbs/show.pl?tpc=2&post=1695743#...
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