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The changing story of cancer 



Our purpose: Why we are here 



3 in 4 people living with cancer are in the 
survivorship stage1 

1 in 4 of them deal with consequences of 
their treatment2  

1 in 5 of cancer survivors may have 
unmet needs3 

Surviving cancer does not necessarily mean living well 

1. Maher  J and McConnell H. New pathways of care for cancer survivors: adding the numbers. Br J Cancer. 2011. 105: S5-S10 
2. Macmillan Cancer Support. Throwing light on the consequences of cancer and its treatment. 2013. London 
3. Armes J et al. Patients’ supportive care needs beyond the end of treatment: A prospective, longitudinal survey. Journal of Clinical Oncology.2009. 
27:36 6172-6179 



People with cancer have significant social care needs 

Practical and personal 
needs 

64% 

Mobility - 32% 
Housework and cooking - 
31% 

Personal care - 14% 

Emotional 
needs 

78% 

Macmillan Cancer Support. Hidden at home. 2015. London 



Cancer increasingly co-exists with other conditions 

Macmillan Cancer Support. Cancer in the context of other long-term conditions. Scoping evidence review and secondary data 
analysis. 2015.  



More people are 
living with cancer 

in the UK than 
ever before 

While cancer 
is not always 

life 
threatening it 
is always life 

changing 
and we know 

it affects 
more than 

just a 
person’s 

health 

We believe 
everyone must 

have the support 
that’s right for 

them, whatever 
they are going 

through.  

 At the moment 
that is not a 

reality for the 2.5 
million living with 

cancer today 

Our priority 
for the next 
five years is 
to have the 

biggest 
impact on 

helping 
everyone 

with cancer 
live life as 

fully as they 
can 
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NHS Long Term Plan.. Personalised 
care 

• By 2021, where appropriate every person diagnosed with cancer will 
have access to personalised care, including needs assessment, a care 
plan and health and wellbeing information and support. This will be 
delivered in line with the NHS Comprehensive Model for Personalised 
Care. This will empower people to manage their care and the impact of 
their cancer, and maximise the potential of digital and community-based 
support. Over the next three years every patient with cancer will get a full 
assessment of their needs, an individual care plan and information and 
support for their wider health and wellbeing. All patients, including those 
with secondary cancers, will have access to the right expertise and 
support, including a Clinical Nurse Specialist or other support worker. 
(Extract taken from the NHS LTP January 2019, p.61) 

• https://www.england.nhs.uk/personalisedcare/comprehensive-model-of-
personalised-care/ 

• https://www.youtube.com/watch?v=jkzLP1_Y6Mw&feature=youtu.be 
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The recovery package: a national model 
  
 
•  Holistic Needs Assessments and Care Planning at key points of the care 
pathway; 
 
•  A Treatment Summary completed at the end of each acute treatment phase, 
with a copy for the patient and GP;  
 
•  A Cancer Care Review completed by the GP or practice nurse to discuss the 
person’s needs; and  
 
•  A patient education and support session (e.g. a Health and Wellbeing  Event), 
to prepare the person for the transition to supported self-management. This 
should include advice on healthy lifestyle and physical activity.  
 

http://www.macmillan.org.uk/about-us/health-professionals/programmes-and-
services/recovery-package  
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Top concerns after 

cancer treatment 

• Tiredness/fatigue 
• Worry, fear or anxiety 
• Sleep problems/nightmares 
• Pain 
• Hot flushes/sweating 
• Eating or appetite 
• Anger or frustration 
• Getting around (walking) 
• Sore or dry mouth 
• Sadness or depression 

Macmillan Cancer Support. Electronic Holistic Needs Assessment 
data as of 01/11/16 



 
 
 

The Treatment Summary is a document produced by secondary 
cancer care professionals at the end of an individual’s cancer 
treatment, which is then sent onto their GP. 
 
The summary provides important information for GPs, including 
possible treatment toxicities, information about side effects and/or 
consequences of treatment, signs and symptoms of a recurrence 
and any actions for the GP. 
 
 



  

• Designed to improve 

communication between 

cancer services and primary 

care 

 

• Produced by secondary 

care following completion of 

a treatment phase 

 

• Shared with the patient and 

their GP practice 

 

 

 

 

 



All of the localities involved in the Macmillan Living With 
And Beyond Cancer Programme use Treatment Summaries.  

One of the aims of the Treatment Summary is to capture 
the consequences and potential late effects of cancer 
treatment which can happen months or years later 
 

This key intervention, which is happening across the region, 
is an integral part to providing personalised care and 
support for people affected by cancer. 



  



 

 
 
Active for Health report positive findings in Rotherham 
 
 

The Active for Health physical activity programme has been running for 
four years in Rotherham to support people across seven long term 
conditions, including people diagnosed with cancer, to become more 
active following diagnosis.   
 
The programme includes elements of rehabilitation, moving on and ways 
to keep active.  
 
Evaluation conducted by Sheffield Hallam University found that cancer 
patients were the most activated across all long-term conditions and 
perceptions of quality of life improved within the free 12-week 
programme.  



  

• A holistic conversation with the GP or practice nurse that 

takes place within 6 months of diagnosis 

 
 



Local Context 

Macmillan recently reported that thousands of people with 
cancer across the region may be too ashamed to seek help with 
life-changing cancer side effects that are considered taboo, 
potentially putting their health and recovery at risk. 

We know that after cancer treatment finishes the side effects 
can continue.  Anxiety, depression, sex and relationship issues 
and bowel and bladder problems are just some of the so called 
“cancer taboos”. 



How are cancer care reviews carried 
out in your practice? 



Why do a Cancer Care Review? 

• Re-connect with the patient 

• Help people to raise issues relating to their 
cancer or treatment that are impacting on 
their quality of life 

• Manage pre-existing conditions and co-
morbidities 

• Opportunity for health promotion 



‘Consequences of cancer and its treatment’ refers to the wide range 
of long-term physical and psychosocial changes that seem to be 
associated with cancer and its treatment however long ago the 
diagnosis and treatment may have been given. 
 
This is often referred to by a range of different names, including; 

•  side effects 
•  late effects 
•  toxicity 
•  adverse effects 
•  long-term effects  
•  chronic effects 
•  consequences of treatment 
•  complications 
•  delayed onset effects 



Cancer Care Review –  
Process 

• Best practice ‘face-to-face’, dedicated appt 

• Possibly best timing  - end of acute treatment 
- but need to ensure early ‘re-connection’ with 
patient 

• CCR is not a ‘one-shot’ event at providing 
good cancer care and support 

• Increasing role for Practice Nurse (LTC) 

• Help prepare the patient by sending 
information 

 

 



Remember... 

• Structure is helpful 

• Avoid ‘tick box’ 

• Keep it open 

• Be responsive to the individual’s situation 

• Adapt according to need 



What topics should you cover at the 
cancer care review? 

Discuss on your tables for 5 minutes. 



Cancer Care Review -  
Suggested topics 

• Discuss diagnosis & treatment received so far 

• Review medication 

• Current physical and emotional needs 

• Financial implications, work issues 

• Patient’s support network/carers 

• Lifestyle advice e.g. physical activity, smoking 
cessation 

• Awareness of risk of recurrence and consequences of 
treatment 

 

 

 

 



























An effective cancer care review 

 Carry out the review face-to-face 
 Use a dedicated appointment slot 
 Invite the patient to bring a family member, carer or close friend 
 Help patients to prepare by sending them information in advance 
 Check patients understanding of their treatment and possible late 

consequences 
 Choose a review template that suits your consultation style 
 Find out what advice and support is available for you and your 

patients 
 Use the review as an opportunity for health promotion 
 Complete the electronic template in your patient’s notes 
 Consider sharing a copy of the review notes with your patient’s 

cancer care team 

 
 
 



  Supporting patients after a cancer diagnosis 

 Implementing the Recovery Package 

 Identifying and managing consequences of treatment 

 Supporting self-management 

 Physical activity for cancer patients 

www.rcgp.org.uk/coc  

http://www.rcgp.org.uk/coc



