
New British Library Business Essentials wiki 
 
The British Library has just launched the ‘Business Essentials’ wiki: a one-stop-shop 
website listings site for people setting p and running their own business.  The purpose of 
the wiki is to save people time and effort trawling the web for reliable sources of 
information by listing everything in one place.  The websites listed have been chosen 
because they offer free, informative content, rather than promoting commercial 
suppliers. 
 
The wiki covers all aspects of business, from marketing and sales to writing a business 
plan.  It includes industry-specific websites, as well as lists of public libraries, chambers 
of commerce and enterprise agencies.  Lots of resources for businesses are not freely 
available on the web, but can be accessed via local libraries and business support 
organisations.   
 
The British Library supports SMEs and entrepreneurs from that first spark of an idea to 
setting up and growing a business through its Business & IP Centre in London.  It has 
one of the best collections of business and intellectual property information in the UK, 
covering market research, company data, patents, trademarks, trade publications and 
much more.  There is a team of experts on hand to guide people to the resources.  To 
make it easier for people to find the information they need, the Library has developed a 
range of industry information guides, covering sectors from food and drink to 
pharmaceuticals. The wiki is a natural extension of this, helping to signpost people to 
useful information for their business on the web. 
 
A wiki can be defined as a collaborative website where a community of users can edit 
and share content (the classic example being Wikipedia). The ethos behind wikis is that 
they can be edited and developed freely and their moderation is managed by a 
community of users, rather than by an individual. Anyone is free to edit and add content 
to the ‘Business Essentials’ wiki, including British Library staff, information experts, other 
business support organisations and entrepreneurs.  One of the benefits of the wiki is that 
it’s interactive, bringing together the knowledge of a group.  In theory it’s also self-
maintaining; the wiki community is responsible for keeping it up-to-date and accurate.  
However, there is some level of quality control; users of the site are asked not to post 
anything on the wiki that is offensive, spam-like or not relevant and there is a small team 
in the Library monitoring changes to the site on a day-to-day basis. 
 
Since its launch, the wiki (still in beta phase) gains over 3,000 visitors each month; in the 
future the Library is looking to increase this significantly. It will also spend time improving 
the look-and-feel of the site and uploading more content. 
 
Visit the wiki at http://bl-business-essentials.wikispaces.com and feel free to add your 
own website listings.  
 
If you have any comments on the wiki, or if you would like to be involved in the project, 
please contact bipc@bl.uk  
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