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APPENDIX F 
SOCIAL MEDIA 

 
PURPOSE  
To address the fast-changing landscape of the Internet and the way residents communicate and obtain 
information online, county agencies may consider participating in social media formats to reach a broader 
audience. All social media requests must be approved by the Deputy County Executive for Information in 
consultation with the E-Government Steering Committee. Below is an overview and some social media 
examples.  
 
POLICY 
A. Agencies must use caution when creating social media forums. County-created social media forums 
must be structured narrowly to focus discussions on a particular interest of Fairfax County. Agencies are 
only allowed to remove postings that do not meet the narrow focus of a County media forum. Non-County 
social media forums may not be appropriately moderated or edited and participation criteria may not be 
posted on the site. 
 
B. Agencies’ use of social media must comply with applicable federal, state, and county laws, regulations, 
and policies, as well as proper business etiquette. 
 
C. Agencies may not change the content of other peoples’ sites or postings on such sites or allow others 
to change any content on Fairfax County sites, even if such sites usually do permit such modifications, 
see e.g., the definition of “wiki” below. 
 
D. All use of social media by agencies must be approved by the Deputy County Executive for Information 
and be in compliance with this policy. 
 
E. Agencies will use a disclaimer message for all Fairfax County-created social media formats. “The 
opinions expressed herein do not reflect the opinions of Fairfax County but are postings of public 
opinions. Please contact ________ in case of technical problems. 
 
F. All material placed on social media sites shall comply with the provisions of Procedural Memorandum 
13-04 and all applicable state and federal laws. 
  
 
OVERVIEW 
Blogs 
A blog (short for web log) is a user-generated Web site where entries are made in journal style and 
displayed in a reverse chronological order. Blogs provide commentary or news on a particular subject, 
such as food, politics, or local news; some function as more personal online diaries. A typical blog 
combines text, images, and links to other blogs, web pages, and other media related to its topic. Blogs 
typically allow users to leave comments in an interactive format. 
 
Personal blogging is not allowed to be conducted from the county's technology environment: network, 
Internet connection or computers. Likewise, personal IT resources (computers, network and/or wireless 
devices) are not allowed to be connected to the county's IT resources to facilitate personal uses such as 
blogging. Employees are allowed to participate on blogs during non-work hours on their own equipment, 
but they may not identify themselves as a county employee in any way. Responses to blogs from a 
county perspective should be coordinated with the Office of Public Affairs. 
 
Discussion Forums 
A discussion forum (also known as a discussion group, discussion board, message board, or online 
forum) is a general term for any online "bulletin board" where users can leave and expect to see 
responses to messages they have left. 
 
Social Networking Web Sites 
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Social networking Web sites focus on the building and verifying of online social networks for whatever 
purpose. Social networks connect people with all different types of interests. Members communicate by 
voice, chat, instant message, videoconference and blogs, and the service typically provides a way for 
members to contact friends of other members.  
 

A. All social networking requests must be approved by the Deputy County Executive for 
Information in consultation with the E-Government Steering Committee. Once approved, 
agencies must fill out and have an agency director sign the Procedural Memorandum 70-05 
Revised: Request for Waiver/Exemption Form (available at 
http://infoweb.fairfaxcounty.gov/dit/iso/forms/PM70-05_Exception.pdf) and return it to the 
Information Security Office in the Department of Information Technology. 
 
B. Agencies are responsible for establishing, publishing, and updating their pages on social 
networking Web sites. It is the responsibility of all agencies to ensure that their content is 
accurate and up-to-date. Agencies may request the assistance of the Office of Public Affairs to 
initially create pages on social networking sites. 
 
C. When possible, content should always link back to the county Web site for more information. 
 
D. Agencies must provide a link (including, but not limited to “friend” requests and video 
subscriptions) to the main county pages on the social networking Web sites when possible. 
 
E. Once the agency pages on the social networking sites are created, all new URLS must be 
shared with the Information Security Office and the Office of Public Affairs. 
 
F. Although it will be the agency’s responsibility to maintain the content, the County will monitor 
the content on each of the agency pages to ensure adherence to the Social Networking Policy 
and that a consistent message is being conveyed countywide. 
 
G. All avenues to allow user comments shall be turned off, including discussion boards, “walls,” 
and comments sections. 
 
H. Login information, including User IDs and passwords, should be provided to at least one 
backup in the agency. Passwords must be secure. 
 
I. Violation of these standards may result in the removal of agency pages from social networking 
sites. The Deputy County Executive for Information retains the authority to remove pages. 

 
 
Photo-Sharing Web Sites 
Photo sharing is the publishing or transfer of a user's digital photos online, thus enabling the user to share 
them with others (whether publicly or privately). This functionality is provided through both Web sites and 
applications that facilitate the upload and display of images. 
 
Video-Sharing Web Sites 
Video sharing refers to Web sites or software where a user can distribute their video clips. Some services 
may charge, but the bulk of them offer free services. Many services have options for private sharing and 
other publication options. 
 
Wiki 
A wiki is a Web site that allows visitors to add, remove, edit and change content, typically without the 
need for registration. It also allows for linking among any number of pages. 
 
Virtual Reality 
Virtual reality is a technology that allows a user to interact with a computer-simulated environment. Most 
virtual reality environments are primarily visual experiences, displayed either on a computer screen or 
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through special stereoscopic displays, but some simulations include additional sensory information, such 
as sound through speakers or headphones. Users can interact with a virtual environment through the use 
of standard input devices such as a keyboard and mouse. 
 
Podcasts* 
A podcast is an audio broadcast that has been converted to an MP3 file or other audio file format for 
playback in a digital music player or computer. The "pod" in podcast was coined from "iPod," the 
predominant portable, digital music player, and although podcasts are mostly verbal, they may contain 
music. Fairfax County podcasts may be found at www.fairfaxcounty.gov/podcasts. 
 
RSS Feeds* 
RSS (Really Simple Syndication) is the acronym used to describe the de facto standard for the 
syndication of Web content. Users of RSS content use software programs called “feed readers” or “feed 
aggregators.” The user subscribes to a feed by entering a link to the feed into the reader program. The 
reader can then check the user's subscribed feeds to see if any of those feeds have new content since 
the last time it checked, and if so, retrieve that content and present it to the user. Fairfax County RSS 
feeds may be found at www.fairfaxcounty.gov/rssfeeds. 
 
*Approval is not needed from the E-Government Steering Committee for podcasting and RSS feeds, but 
the Committee must be notified by contacting the Deputy County Executive for Information if agencies are 
using either of these tools. 


