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What’s New in the Lab this Month 
 
Welcome back!  The lab is open and serving Basic 
Skills students in room I-122.  We’ve got new tutors, 
new posters on the walls, and we’ve even got a brand 
new Facebook page!  Visit the link below to “like” us 
on Facebook and receive important information, 
including updates about upcoming workshops. 
 
http://www.facebook.com/MiramarCollegeEnglishAndEsolLab 
 
 
Speaking of workshops… 
This month, our Professors and Instructional Assistants are 
presenting on the following topics: 
 
Using Examples and Details, presented by Marija 
Tuesday, October 16th 1:00-2:00 pm 
 
Transitions, presented by Mariam 
Wednesday, October 24th 10:00-11:00 am 
 
How to write an effective resume, presented by Marie 
Wednesday, October 31st 1:00-2:00 pm 
 
If you were/are unable to attend a workshop, don’t worry!  
Materials from our past workshops can be found by clicking 
on the “Help with Reading” and “Help with Writing” links 
on our lab’s webpage.  And just in case you forgot what that 
is… 
https://sites.google.com/site/miramarbasicskillslab/ 
 

What’s all the fuss about?! 
 

As of October 1st, a whopping 210 students had already 
visited the lab this semester!  That’s approximately 50 
more students than the same time last semester. 
 
One student had already logged more than 43 hours in 
the first month that the lab was open! 
 
Come check us out and see for yourself why the lab is so 
popular! 

     
 
I went to Miramar for three years before I transferred to 
finish my Bachelor’s degree and I have missed this 
campus ever since I left. This is my first semester as an 
I.A. and it has been a great experience! I have enjoyed 
working with my students from English 43 and I always 
look forward to meeting new students while working in 
the English lab. Being able to work with my English 43 
students and the students in the English lab has helped me 
feel more effective as a tutor in a number of ways. Within 
these first 6 weeks I feel much more confident in my 
ability to be able to guide students to not only become 
better writers, but to help them better develop their overall 
study skills and help them strengthen their confidence as 
students. It is a very rewarding feeling to know that I am 
helping these students in some way. I always take away 
something positive from each meeting I have with a 
student and I am grateful for that. There is one specific 
experience I had with a student that reminded me of how I 
felt when I attended Miramar. I had a student ask me if 
she could talk to me for a bit after I finished wrapping up 
my workshop.  She expressed that she felt somewhat 
discouraged because of all the pre-requisite English 
classes she has been taking and that it is upsetting she 
cannot enroll in English 101 until everything else is 
completed. I told her that I understood how she felt and 
although it can be frustrating I reassured her that she can 
reach her goal if she remains confident and continues to 
push her way through these classes. After our discussion I 
could see she had regained some of her confidence and 
she told me that she would continue to work hard. I truly 
love how enthusiastic students can be about their studies 
and it also reminded me of all the fantastic professors I 
encountered during my time at Miramar. This is one of 
the reasons I enjoy working here. I met many professors 
here who inspired me, challenged me and always pushed 
me to reach my goals. Now, I want to be the one who 
inspires these students and helps them achieve any goals 
they have. I first came to Miramar after dropping out of 
San Francisco State and honestly it is the best decision I 
have ever made. I am very proud of the fact that I went to 
Miramar and I am constantly telling people about the 
great experiences I had here. I am looking forward to 
continue to help students succeed here and to show them 
that Miramar is a great place to be!  

Meet one of our new 
Instructional Assistants, 
Ashley!  Below, she 
discusses why Miramar is a 
great place to be! 
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Need help with transitions, 
adverbs, listening skills, or topic 

sentences? 
Check out our blog! 

 
http://miramarbasicskillslab.blogspot.com/ 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

   
 
 
  

Writing Counts in the Real World! 
 
The following testimonial is from a non-academic 
professional.  Bill, a Vice President of Software 
Engineering, explains why writing and communication 
skills are a must-have for any career. 
 

While not every successful employee from Junior 
Associate up to CEO has great computer, writing, or 
communication, or critical thinking skills, and many do not, it 
is my firm opinion that having all of these skills greatly 
increases one's likelihood of success. I believe this to be true 
for many careers, not just mine. 

When I interview landscapers about a project for my 
back yard I consider not only the dollar amount they ask for 
the job, but how well they listened to / interacted with me. I 
consider whether they seem to understand what I want, how 
flexible they are to my specific wishes, their attention to 
detail, and their eventual written estimate. A sloppy and/or 
vague written estimate is not appealing to me, and indicates 
I'm possibly dealing with someone who is not a real 
professional. If they don't care enough and/or think enough to 
give me professional treatment and a clear estimate, maybe 
they won't do professional work on my back yard. If they 
didn't seem to listen to my specific wishes when discussing 
the work, why should I use them to do the work? 

For my profession of computer software, if a 
programmer is only good at programming and not good at 
documenting or communicating, they could effectively be 
limiting their career options to just programming. While this 
can still result in good compensation increases and 
promotions, the likelihood of promotions and career 
opportunities will be reduced, in my opinion. I have seen 
employees that were not good at speaking with customers or 
to many other employees at once. I have seen employees that 
wrote emails with many errors, including typing "now" 
instead of "not", or leaving out the word "not" altogether when 
they meant to include it. These employees generally cost other 
employees or their own managers extra time and effort to 
ensure the teams accomplish their goals.  

When I write employee performance reviews, and 
decide on compensation increases, promotions, or layoffs, I 
consider all attributes of an employee. There may be 
occasions where an employee's poor writing/communication 
skills do not adversely impact them beyond having some 
negative marks on their performance review, but it would 
clearly be better for them if I didn't have to even think about 
their communication problem. It would clearly be better for 
them if their performance reviews were wonderful in all 
respects, not just in programming. 

Extending this concept further, even if an individual 
does not think something is important, if their boss or 
company thinks it is important, then the employee better treat 
it as important.  So even if an employee thinks writing skills 

or communication skills are not important, the employees 
needs to remember that the company that pays the 
paycheck decides what is important. I as the property 
owner decide what is important for my backyard, be it 
right or wrong.   

The landscaper does not decide unless I ask him 
to. If a company decides that being able to balance a glass 
of water on one's head is an important skill, then no matter 
how wrong they are, people who choose to work at that 
company and want to excel should start practicing that 
skill as soon as possible. 

Let me assure you: companies deem writing and 
communication skills as critical, as can be seen in many 
job requirement postings. 

In closing, the more great skills one has even 
outside one's own area, the greater the likelihood of 
success. Unless you work for a mathematics company, the 
odds are you will not be asked to resolve calculus triple 
integrals or compute the coefficient of friction for dry ice. 
Writing and communication are basic skills, however, that 
you will show quite frequently, from the resume you 
submit, to the interview you attend, to future career efforts 
- yes, even in engineering. 

Do you want to be featured in next month’s 
newsletter?  Email Sharai at 
sforbes@sdccd.edu for more details! 


