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What’s New in the Lab this Month 
 
The lab will host 4 workshops this month!  This is the last 
month this semester that the lab will offer workshops so 
come check them out before the opportunity passes you by!  
All workshops are offered at no cost and are open to all 
students enrolled in Basic Skills English or ESOL classes. 
 
Mon. April 9th at 4:00 pm, Professor Kristin Krogh 
Resume Writing 
 
Thurs. April 12th at 11:30 am, Lauren (Prof Sharai 
Forbes) 
Prewriting for Timed Writing 
 
Mon. April 16th at 3:00 pm, Professor Vickie Mellos 
Formal vs. Informal Writing 
 
Mon. April 16th at 5:15 pm, Professor Stefanie Johnson 
Quote Integration 

The lab was also featured during the most recent 
district board meeting, held right here on campus.  The 
board of trustees heard presentations on the basic skills 
program and its accomplishments.  Reports on the 
program and activities were made by Associate 
Professor and BSI Project Coordinator Mark Manasse 
and by students Ban Baho, Carmen Garces, and Ana 
Verduzco.  Professor Manasse presented the board with 
the lab’s encouraging data on student success, 
retention, and persistence.  The students were 
volunteers who wished to speak about the lab because 
of how important the lab had been to them; they 
commended and thanked the professors and IAs for 
helping them become better with writing and with 
English.  The trustees of the board noted that the basic 
skills program is “impressive” and they were thrilled to 
hear the success stories of students who the lab is 
helping.   
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Pictured above from left to right: Carme Garces (student), 
Mark Manasse (BSI coordinator and professor of English 
and ESOL), Ban Baho (student) 

 
 
If you ask me what my favorite place on campus is, I will tell 
you it is the English Lab. Why do you think I like the English 
Lab? I like that place because people are so helpful there. If I am 
not sure about my grammar or writing skills, I can go to the lab 
and receive some help. That does not mean they will fix all your 
mistakes in your papers; they just help to push you on the right 
way through discussion. My favorite tutors are Kristin, Sharai, 
and Professor Mark; these people help you to find an easy way 
to memorize grammar rules and to have better writing skills. I 
am positive about that because I can see how my English is 
improving every week. One more positive thing in the lab are 
the workshops.  
 
Continued on page 2 

Alex is a student 
currently enrolled in 
ESOL 30 and 31.  Below 
she discusses why the 
lab has become her 
favorite place on 
campus.   
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English Tip!         Lay vs. Lie 
 
Simply put, “lay” needs a direct object and “lie” does 
not. 

For example: 
You lay down a book (book is the direct object) and 
you lie down on a sofa. 
 
But remember… 
“Lay” is also the past tense of “lie” and in that case, 
“lay” does not require a direct object. 

For example: 
Last night, you lay down on the sofa and watched a 
movie. 

 
 
Do you want to be featured in next month’s 
newsletter? Email Sharai at 
sforbes@sdccd.edu for more details! 

What’s all the fuss about?! 
 
So far this semester, 202 students have visited the lab!  
Some students have spent nearly 40 hours working in 
the lab this semester.  Come to the lab, talk to a tutor, 
and find out why so many students can’t stay away 
from the lab! 

 
 
For many students, starting college can be a frightening, 

exciting, and an unnerving experience. Like students, teachers often 
share those same feelings of uncertainty. When starting a new course 
as a teacher, I always feel a sense of uneasiness, anticipation, 
apprehension, and exhilaration. I question whether I have what it 
takes to be successful, effective, helpful, and have the insight to make 
a difference as an instructor and as a mentor. I wonder if the time I 
spend with students in the classroom and in the lab have an impact on 
their lives. For these reasons, whenever I have doubts about my work 
or about my purpose, I reflect on my experiences thus far and 
evaluate whether my commitment and time spent with the students 
has been valuable. 

Three months ago, I was given the opportunity to work with 
students in Miramar College as a Teacher Assistant in the English 
Department. Up to this point, my experiences as a teacher have been 
limited to working with elementary and middle school students. 
Hence, it is not difficult to imagine why my levels of stress and 
anxiety started creeping in. The first day of class arrived and just like 
the students, I stood outside the English 49 classroom. I waited with 
my Starbucks coffee and new backpack for the professor to open the 
door. Professor Michals’ warmth, friendly demeanor, and contagious 
smile put my sense of apprehension immediately at ease. I took a seat 
near the front of the classroom to the side, facing the back door; 
giving me a view of the students as they trickled into the classroom. I 
empathized with their sense of apprehension and nervousness 
because a few minutes ago, I was feeling the same way. Following 
brief introductions, English 49 started to take shape. As soon as 
Professor Michals reviewed the syllabus describing the content of the 
course and her expectations from the students, I knew I was in my 
element. All the worries, concerns, and doubts started to dissolve. 
With each class, I was able to get to know my students better, learn 
their writing styles, strengths and weaknesses, but more importantly, 
learn about their challenges, goals and aspirations. I am blessed to be 
a part of the student’s journeys as they strive to improve their lives 
through education.  

The computer lab has been an extension of the classroom. I 
am amazed by the student’s commitment to excel and improve their 
language skills, both orally and in writing. Through their fortitude 
and resilience, I have learned lessons in humility, purpose, and 
determination. I have learned that each and every student, with their 
diverse backgrounds, has something to say and an experience to share 
in their own unique and authentic way. Beyond improving my 
teaching (tutoring) techniques through working in the classroom and 
in the lab, I have acquired valuable knowledge, which far exceeds all 
my expectations.  
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For example, I attended a workshop about how to write a 
resume. I think for all ESOL students this is really important 
because we are still not familiar with the American hiring 
process, but I believe without understanding how to write a 
correct resume it is impossible to find any kind of job. Finally, 
I strongly recommend for all students to go to the English Lab 
and to not be scared to ask for help with anything that they do 
not understand.

Catalina is a new instructional 
assistant this semester and has been a 
great addition to the Miramar family.  
When she isn’t tutoring in the lab or 
working with Professor Nicole 
Michals in her English 49 classes, 
she is completing the last class she 
needs to earn her Reading Specialist 
master’s degree.  Catalina’s story 
below describes how her ability to 
identify with students has led to her 
success as both a tutor and a teacher. 


