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Don’t have much time?  
What if  you don’t have a lot of  time, but you still want to start a web site?  

Don’t worry; follow these steps to use the guide: 

1. The important ideas are shown on the left hand side margin. Read those notes, 
and if they seem interesting, read the corresponding full text for that topic to 
the right. 

2. Read the highlighted green sections, they give practical tips to how to make a 
Web site! 

3. After reading the important bits, skip to the section, “Before you Start”, and 
begin the exercises to get you started on making a Web site! 

4. If you have some time in the future, come back to the guide to read over 
sections you have skipped! They will help you make a better Web site. 

5. Stop reading these steps and get started! ☺ 
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What is a Web Site? 
And more importantly, why would you need one? 

aving a Web site can allow you to distribute information across the globe 
without leaving your seat—giving you the ability to disseminate information 
from one side of the world to the other instantaneously. Your ideas and 
thoughts can now travel around the world, and anyone can stumble upon 

them! A Web site can provide a portal for you to communicate with the rest of the 
world, both in your local community and abroad. 

Marketing involves communications. Having a Web Site is only a part of the 
marketing campaign. There are a lot of things to consider when making a Web site—
so that it can generate the most productive and effective result for you. 

Importance of Marketing 
Marketing involves many aspects of a business. It involves the Four Ps (introduced by 
E. Jerome McCarthy): Product, Pricing, Promotion, and Placement. Under that 
approach, a Web site would fall under Promotion. It is important to keep in mind that 
it only a small part of your marketing strategy. The other parts of marketing is beyond 
the scope of this guide, please refer to the Wikipedia online article on Marketing 
(http://en.wikipedia.org/wiki/Marketing). 

Traditional Media 
What can you do besides having a Web site? Traditional media often involves the word 
of mouth, or paper materials. Successful marketing strategies in this area include 
commercials on the radio/TV, advertisements on newspapers, posters, signs, 
brochures, flyers…The list can go on and on, and ideas for marketing should not be 
limited to the ones listed here, as sometimes creative marketing ideas can be extremely 
effective. Do not be discouraged to try new marketing ideas! 

The Internet 
With the increasing popularity and use of the Internet, it has become almost necessary 
for anybody, or any organization to have a Web site, so that anyone can easily type in 
the address in the Web browser, and instantly find information about you or your 
organization. Having a good Web site can also leave a very good impression on 
someone about you or your organization. 

The Internet has evolved very quickly over the years, and has become more than just a 
place for simple Web pages. Web sites have become more complex. Examples include, 
online shopping stores, community forums, blogs, social communities, Web 
applications. The most important things about having a good Web site is to be savvy 
about what other Web sites are doing and learn what makes a bad Web site, and what 
makes a good Web site. Know what the trends are, and take advantage of them as you 

H 
A Web site is a 
compilation of Web 
pages. A user can 
navigate through the 
Web site by clicking 
on different links to 
see different Web 
pages. 
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see fit. In the next few sections, we’ll go through some examples of good and bad Web 
sites. 

What Makes a Bad Web Site? 
In this section, I’ll illustrate some Web design principles by showing some examples of 
bad Web design. So put yourself in the user’s seat and study Web sites, browse and be 
active in looking for things you like and don’t like! 

Bad Web Site Example: http://www.renttoownrealestate.com/ 

 
Figure 1 Bad Web site design example: http://www.renttoownhomes.com/ 

This Web site makes has a few problem areas. One of the most important Web 
design principle is Usability. Usability is the term for how easy it is to use the 
Web site. The Web site was made to help someone find homes, and also find 
information regarding other topics about buying a home. 
 
However, there is simply too much information on the Web page that it is very 
hard to find the information you are looking for. The Web site is making the user 
think too much and work too hard to do anything on the Web site. The user is 
being forced to read through too much information in order to find the 
information he/she was looking for. 

Usability measures the 
quality of a user's 
experience when 
interacting with your 
Web site. 
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How easy is it to use your Web site?  

It is very important that your Web site is easy to use. A good Web site 
should never make the user work too hard to find information. On a 
hard-to-use Web site, users can get frustrated and leave the Web site. Ask 
a few people to use your Web site and ask them to perform a particular 
task. For example, ask them to find the contact information of your 
organization and see if it was easy for them to do so. This process is 
called Usability Testing. Also, ask them about their impression of the 
Web site. User feedback is very important in the Web site design process, 
so be open to constructive criticisms! 

A Web site should be simple and not confusing to use. Keeping it simple will make 
your job easier, and also the users’ job easier when using the Web site. There are a few 
tips: 

1. Finding anything on the Web site should never be more than 3 clicks away. 
This is a good rule of thumb to make sure that users can easily navigate around 
the Web site. 

2. Keep each Web page short, and keep the amount of scrolling to a minimum. 
Having a very long page is an indication that you may be putting too much 
information on the page and making it too hard for the user to obtain 
information. Having too much information can also overwhelm the user and 
he/she may likely leave the Web site. If you have a lot of information, put 
them on separate Web pages! 

3. Think about what the user is likely to do when they are on your Web site, and 
focus to make sure those tasks are easy to do. For instance, if you are looking 
to sell a product online, make sure that the “Buy” button is easy to find. Any 
tasks on the Web site should be obvious to the user. A user should never have 
to learn how to use the Web site. If it’s too hard to use, the user will likely head 
elsewhere. 

Many authors have written books on Usability. I recommend Don’t Make Me Think! by 
Steve Krug if you are interested in learning more. If you cannot obtain a copy of the 
book, check out http://www.usability.gov/ for more information on Usability. 
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This Web site also makes a mistake of using high contrast colors (bright yellow on 
black, bright yellow on blue). These colors certainly catch someone’s attention, but it 
makes it very hard for the user to read for a long period of time. When making a Web 
site, avoid these jarring colors that make the eyes uncomfortable to read. Try to start 
with a color theme. Think of what you would wear, and think about what would go 
well with each other! Check out Kuler (http://kuler.adobe.com/) and see what others 
have created for the color templates. When using these colors, make sure the text is 
easy to read on the background. Always try to keep the color design simple and clean. 
Having a Web site with very high contrast colors can make your Web site very 
unprofessional. 

After browsing to different pages on the Web site, you will notice that the Web site’s 
appearance changes a lot from one page to another. This is a big mistake in Web 
design because a Web site should always stay Consistent—pages should look about 
the same on all the Web pages in your Web site. Be sure to keep the composition 
of the Web site to be the same, and try not to change the design on each Web page. 
Inconsistent Web pages can confuse the user because they aren’t sure if they are still on 
the same Web site anymore. This can make the Web site very hard to use since the user 
has to learn how to use each Web page! Again, be sure to think about the user, and 
make it as easy as possible for the user to use. 

For more information about general Web design tips, check out an article at: 
http://www.adobe.com/devnet/dreamweaver/articles/dwmx_design_tips.html 

What About Some Good Web Sites? 
Well, then what makes a good Web site? What are some good websites with cool 
designs? Let’s learn some lessons from some neat Web sites. 

Cool Web Site Example: http://www.ashwebstudio.com/ 
This Web site is a great example of how you can have a very simple, clean design. The 
navigation of the Web site is simple and obvious. The information is concise and not 
congested. The color scheme is very easy on the eye, and the impression of the 
company is great. The user doesn’t feel overwhelmed by the content of the Web site 
and can easily scan through the Web site to find the information. Better yet, the phone 
number for the company is displayed on the top, and making it easy for anyone call if 
they would like their services. 

Notice that their Web site design is consistent across the Web pages on the site. This 
helps the user navigate around the site, and the user will know exactly how to go back 
to where they visited without hitting the “Back” button on their browser. 

This Web site also uses pictures well to keep the site colorful and interesting. Even 
though the Web page is rather long on some pages, they are mostly well placed photos 
of their work, so it was not too hard for the user to keep on scanning the page. 

 

Don’t use high 
contrast colors, 
consider using a color 
theme for your Web 
site. If you aren’t going 
to wear a bright blue 
shirt with yellow pants, 
chances are, it will not 
look good on a Web 
site. 

Make sure your Web 
pages are consistent, 
which means they 
should look about the 
same, so that the user 
doesn’t have to learn 
how to use the Web 
site every time he/she 
is on a different Web 
page. 
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Figure 2 Cool Web site example: http://www.ashwebstudio.com/ 

Besides having a fantastic look, the Web site also focuses on how to most effectively 
communicate the content to the user. It is always worth spending time thinking hard 
about what you want to put on the Website, and how you want to communicate it to 
the user.  

You may wonder if you can make this kind of beautiful Web site without any previous 
experience! Don’t sweat! This is the kind of Web site that any one of us can build at an 
Internet Café. It is simple, and easy to make with the tools provided on the Web. In a 
later section, we’ll explore how we can build a Web site like this one. Be sure to note 
what you like about this Web site, so that you can put those ideas to your own Web site 
later on. 
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Check out similar cool Web sites 
1. http://www.reallywildflowers.co.uk/ 

 
This Web site executes a simplistic design and helps the user to navigate through 
the Web site by having a clear navigation system. The overall design is user-
oriented, where the content is designed around the user visiting the Web site. The 
Web site uses the design theme to establish an identity of their company—namely 
wild flowers. Take advantage of that and try to integrate your product in your Web 
design. (Notice that this Web site has an online shopping tool integrated with the 
Web site. Having such capabilities is possible, but you may need an expert Web 
programmer to help you achieve this.) 

2. http://www.homecaresupport.com/ 

 

Do you like this Web 
site? Why? Note things 
you like and be sure to 
use it on your Web 
site. 

Gather photos for 
your Web site, as they 
can make a huge effect 
on the impression of 
the Web site. 
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The Alberta Home Care & Support Association Web site also has a very simple 
design. The color scheme is soft and matches with their logo identity. The content 
is concise and easy to read. On each Web page of this site, the photos give a very 
personal feel, and give a great impression of the organization’s work. When you are 
thinking of making a Web site, be sure to gather photos that you can use. 

Again, spend time on the Web to just surf the Internet. Check out Andy Budd’s list of 
cool Web design pages and get a feel of the current trends and styles 
(http://www.andybudd.com/links/well_designed_css_sites/index.php). In doing so, 
you will learn a lot about Web design, and be able to make a better Web site later on. 

What are some current trends? 
In this section, I will showcase two new trends that you can take advantage of at an 
Internet Café. First, I’ll talk about what Blogs are, and then I’ll talk about a video 
sharing site—YouTube.  

What is Blogging? 
Blogs are journals, made public and published on the Web. There are now blogs about 
anything you can think of: cats, mountains, food, travel… And you can start one too 
(at an Internet Café)! These blogs are a great way to market you or your organization. 
Having frequently updated content where you can write and submit news about your 
organization is extremely helpful in conveying the fact that your organization is very 
active. Also, a blog gives a personal feel to the Web site, where you can make a 
personal connection to the user when telling them about your organization, or your 
work with the organization (or even things in your life that you would like to share). 
Frequently updated blogs can keep users coming back to visit your Web site to check 
out how things are.  

 

Blogs are online 
journals and can be 
easily created at an 
Internet Café. 

Check out recent posts 
on various blogs by 
people all over the 
world by clicking on 
the links shown here. 
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Blogs are great addition to your Web site, and you can create one easily through either 
Blogger (http://www.blogger.com) or WordPress (http://www.wordpress.com).  

How often should you post on your blog? 

If a blog is not updated often, it shows that someone has not been active 
in keeping the blog active and may give a bad impression of the 
organization. The idea is to show others that you or your organization is 
actively working on new projects. So please be sure to update your 
blog at least once a week, and better yet, once every other day 
would be wonderful. Blogs also allow you to upload photos and videos, 
so if you have pictures and videos, you should post them too.  

What is YouTube? 
YouTube is a new online community where users can post user-generated videos on 
the Web site to share with the rest of the world. If you have a video camera that can 
capture digital videos, uploading the video on YouTube can help you gain exposure 
across the globe. YouTube is one of the most visited sites in the Internet today. If you 
are hosting an event, take a video at the event and share it on YouTube.  

YouTube is also a great resource for you to learn more about the Internet, or just 
anything you are interested in learning about. Simply browse around or search with 
keyword terms to find the information you want. Again, I can’t help but emphasize the 
importance of being Web savvy—stay up to date with, take advantage of the internet 
to teach yourself anything! 

Before You Start Making Your Web Site
Making a Web site requires a bit of planning before you start. Plan out this project like 
any other project you have. Consider making a list of things to do, and make a timeline. 
Think of a list of resources, such as people who you should talk to gather textual 
content or digital pictures/videos. Be sure to ask friends and family to help you review 
the Web site as you are making it. The design process often needs a lot of review and 
revisions! 

What would you like to achieve with your Web site? 
Think of the functional requirements of the Web site. What do you wish to 
communicate? What would you like the Web site to do? For instance, do you wish to 
sell products? Or do you wish to use the Web site to form relationships with potential 
sponsors to your organization? These goals can affect what kind of content you should 
put on the Web site. Make a list of things you would like to have on the Web site. 
Think about this as if you are a visitor coming to the Web site. Ask to see what kind of 
information you would like to see. Revise the list as needed, and start gathering 
information for the site.  

YouTube is an online 
community for user-
generated videos. You 
can upload your own 
videos and share them 
with others.  

What would you like 
your Web site to do 
for you or your 
organization? Think of 
goals, and keep them 
in mind when you are 
designing the Web site. 
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Who is your audience? 
Who will be your visitors of the Web site? Be sure to tailor the content to your 
intended audience. Even though you may only expect a certain type of audience, think 
of what type of content to present? But your Web site doesn’t have to only tailor to 
one type of audience. Think of ways to accommodate various audiences. 

Visualize your Web site 
Take a few sheets of paper and sketch out what the pages should look like. A basic 
website should have at least two main components: navigation and content. Try out 
different designs and layouts. For ideas, visit http://opendesigns.org. Think of how 
many Web pages (sections) you would like to have on your Web site. For example, a 
personal Web site can have the following sections: welcome page, biography, contact 
information, photos, and blog. Layout design of your Web site is very important. Keep 
usability principles in mind, and find a design that works for your goals. When 
sketching the Web site, think of a color palette to use.  

Web site architecture 
A simple Web site can be organized in a site tree. A site tree is a hierarchical 
representation of a Web site. It can illustrate the subsections within each level. For 
example, a personal Web site can have the following site tree: 

• Main Page (Introduction) 
• Biography  

o Previous Work 
o Current Work 

• Blog 
• Photos 

o Family Photos 
o Self Portraits 

• Contact Information 

Let’s Make a Web Site! 
Now that you have done all your work preparing for the Web site, we are ready to 
create a Web site at an internet café. Take your designs on paper and let’s get to it! 

Google Pages 
In this guide, we will use Google Pages to create our Web site. Google Pages is a Web 
application that can allow anyone to create a Web site for free. In addition, the 
application is very easy to use, and no previous Web design experience is required! To 
get started, visit http://pages.google.com to create an account.  

Create a Google 
account if you haven’t 
done so already. Visit 
googlepages.com 



 

 11 

 

Follow the directions to create an account! On the registration form, you may choose 
your language preference. Unfortunately not all languages are available, please choose 
the one you are most comfortable with (see the next screen shot). Once your account 
has been created, you may go back to http://pages.google.com to log in!  

 

Visit 
pages.google.com to 
create a Google 
account.  

Create an account by 
filling out the 
registration form. 
Notice the form is 
available in other 
languages. 
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Once you are logged in with your account login and password, you should arrive to the 
following page. This page welcomes you with a brief tutorial on how to use Google 
Pages. Study it for a minute, and when you are ready to create your own pages, scroll 
down to be sure to agree to the Terms and Conditions by checking the box next to “I 
have read and agree to these Terms and Conditions” , and click on the button—“I’m 
ready to create my pages” to continue. 

 

This Welcome page 
introduces you to the 
cool features of 
Google Pages. 
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By creating an account on Google Pages, you will also have a Google Mail account as 
well. It is similar to Yahoo mail or MSN Hotmail. If your login name for Google Pages 
is my_name, then your new email address my_name@gmail.com . You can now access 
your email at http://gmail.com 
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Google Pages is like Microsoft Word, where what you see is what you will get on your Web 
site. So there will be no computer programming involved, and you will not need any 
previous experience in Web design when you create your own Web site. Using Google 
Pages, you can create simple Web pages through the Web browser.  

The interface is very intuitive. Follow the simple instructions on the Web page, and you 
are well on your way to have your own Web site. In this guide, I’ll go through a step by 
step guide to create your multi-page Web site. 

 

The Google Page 
Creator allows you to 
create new pages 
and edit your 
existing pages. Try 
out various buttons 
and get familiar with 
the interface. 
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Let’s create a home page for your Web site. I will go through a tutorial of creating a 
personal Web site for myself. To add content, simply click on the boxed section, and 
start typing!  

1. Change the layout using the link, "Change Layout", provided on the 
upper right. What is a layout? A layout for your Website is a way to 
partition the Web page into different parts. Once you have clicked on 
"Change Layout" you will see 4 options to choose from. In this example, 
I'll choose a 3-part layout (option 2). 

 

If you have used 
email from Yahoo, or 
MSN Hotmail or 
Microsoft Word, you 
may already be 
familiar with the 
buttons on the left. 

A Web page is 
generally divided up 
into 3 areas. The top 
area is for the logo, 
and the title of the 
Web site; the side, 
smaller area is for 
navigation and links; 
the main, larger area 
is for the main 
content of the Web 
page. In this 
example, option 2 
was chosen for a 
three-part layout. 
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2. Change the design and color scheme using the link, "Change Look", 
provided on the upper right as well. Use pleasing colors, and a theme 
that matches you or your organization. 

 

Click on the “Preview” link to see a sample Web site with the layout. If 
you like it, simply click on the layout picture and you now have a simple 
Web site design. Google Pages will make sure that all the Web pages will 
have the same design and layout to ensure usability and consistency over 
all pages (remember this concept from a previous section?). 

3. Pick a title for your Web site. For my example, I have chosen: “Shirley Fung’s 
Personal Web Site”, and for the subtitle: “a place where you will find out more 
about me!” As you are putting content on your home page, you can also use 
the side tools to format the text as if you are using a word processor (like 
Microsoft Word). 

4. Add some text for your homepage. Welcome the visit to the site, and tell them 
what they should expect to see on this Web site. The homepage is also a great 
place to put news about you or your organization. As you are working on your 
Web pages, be sure to check it often by using “Preview” next to the “Publish” 
button. It allows you to make sure everything looks exactly the way you want it 
to. If you have made a mistake, you an always use “Undo” as well.  

This guide cannot teach you every single feature in Google Pages, so it is up to 
you to play around and experiment! Because this Web site is so easy to use, you 
will soon become an expert Google Pages user!  

A Web page is 
generally divided up 
into 3 areas. The top 
area is for the logo, 
and the title of the 
Web site; the side, 
smaller area is for 
navigation and links; 
the main, larger area 
is for the main 
content of the Web 
page. In this 
example, option 2 
was chosen for a 
three-part layout. 
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If you are not sure about what to write about, surf the Web for a bit and see 
what works for others—use what you like from other examples, and apply it to 
your Web site.  

If you have photos, use the “Image” tool on the left hand tool bar to add a 
photo to your Welcome page! If you are making a personl Web site, include a 
portrait! 

 

5. Click “Publish”! Then, click on “View live”! You have got yourself a Web site! 
Revise as necessary, simply go back to edit page to revise it. This is the beauty 
of making and having your own Web site on Google Pages, you can make 
changes to it so easily, and you didn’t even have to ask a Web master to do it 
for you! 



 

 18 

So you have Web site now, what’s next? 

Making a Web site can take quite a good amount of your time because 
you will find yourselves making a lot of revisions and updates along the 
way. That is the beauty of having a Web site, because an electronic 
document like a Web site can always be edited and re-published! Expect 
to spend more time on the Web site regularly. Once your Web site is 
finished, spend an hour or two (or more, if you like!) each week to update 
the Web site, or post on your Blog! The upkeep is as important as 
creating your Web site! 

6. Next, we will create a new page to add to our currently single-paged Web site. 
Click on “Create new page” in the upper left corner. Give it a title, and create 
your page! Notice that your new page also has the same look. Google Pages 
makes sure that your site will have the same look throughout your site.  

Fill out the content, since this is a “contact” page, I’ll put down my office 
information. “Preview” to make sure everything is alright, and “Publish”! 

 

7. However, even though the home page and the contact page has been 
published, they are not linked (there is no way of going from the home page to 
the contact page, or from the contact page to go to the home page). Therefore, 
we must create a navigation bar to show all the links of the Web page. 

To add a link, use the “Link” tool on the left hand side. Let’s link the home 
page from the Contact page. I selected the page called “Shirley Fung’s Personal 

Again, this guide is not 
meant to teach you 
how to use every 
functionality available 
on Google Pages, but 
it is meant to teach 
you how to get started, 
and the skill to learn 
how to make pages on 
your own. So take time 
to explore and play 
around with Google 
Pages! (I can’t stress 
enough of this point.) 

Navigation bar, a 
place where you 
should put links to 
other pages on your 
Web site to help the 
user go from one 
point of the Web site 
to the other. 
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Web Site”, and wrote “Home Page” as the “Text to display”. Click OK, review 
the page and publish. 

Likewise, edit your home page to add a link to the contact page! 

 

8. After linking your Web pages, you have now completed the making of a two-
paged Web site! Feel free to add more pages, and be sure to link them 
together. Review and revise, preview before you publish!  
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Final Words 
I hope that this tutorial has got you started on a Web site. You may find out that 
making a Web site isn’t always going to be a smooth ride. Sometimes you may get 
stuck, but don’t be discouraged. Part of the whole learning process is to know where to 
get help if you are confused or stuck! One of the ways to get help is to post a message 
in a public message board to ask for help. Forum etiquette is to post a message that has 
all the details regarding your problem, and what you are trying to do. Be as clear as 
possible, it will help others understand your issue, and would better help you get the 
right solution! 

Visit a Google Group for Google Pages: 
http://groups.google.com/group/GooglePagesGuide 
(Google Groups has a community for almost anything you can think of, use it as a 
resource for other projects you may have! Search the groups by going to 
http://groups.google.com/) 

The online community is the best resource you have in getting help. Even if you are 
not stuck, take the time to browse the latest messages to learn how to do cool new 
things for your Web site, or read solutions to other people’s posts. When you have 
gained enough experience, you can even post solutions to other people’s posts! 

If you know of someone who wishes to make a Web site—please feel free to pass this 
guide on. For any questions, you are free to contact me at shirley.mit07@gmail.com I 
would be more than happy to answer any of your questions. 
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