
 
 

Panel Title: Aspects of Quality in the Provision of Domestic Family Planning/Reproductive 
Health Services 
 
Organizer: Kathleen M. Cardona, DrPH 
Discussant: Michael Koenig, PhD 
 
Panel Summary: Domestic family planning/reproductive health service quality is of importance to 
consumers, providers, researchers and policy makers. The provision of high-quality, client-centered services 
may have a positive impact upon clients= willingness to present for timely and appropriate care; adopt and 
use contraceptive methods; and comply with clinical recommendations and follow through with referrals 
made by clinic staff. While the assessment of service quality has long been included as part of international 
family planning programs, more recently researchers have focused on the measurement of reproductive 
health service provision quality in the United States. The five papers presented in this session represent 
emerging research conducted by experts in the family planning/reproductive health services field. 
Presentations will address important dimensions of quality of care within the context of U.S. programs, 
including a review of current standards of care for both men and women, how the care can be further 
evaluated, and the consequences of the care received by clients; how to achieve a continuum of care 
between family planning services and other primary and specialty care; challenges faced by family planning 
service providers in providing quality services; and how different types of feedback to providers may 
influence the care received by clients. The relationship between quality and improving the provision of 
services, from the point of view of researchers, clients, and providers, will be thoroughly addressed through 
these papers, and discussion will focus on implications for client behavior related to service use, 
contraceptive adoption, method use and use-effectiveness, satisfaction, compliance with clinical 
recommendations, and avoidance of unintended pregnancy. 
 
Learning Objectives: Please see individual abstracts for learning objectives. 
 
Paper 1: AWhat do we know about the quality of family planning and reproductive health services 

in the United States?@ 
Authors: Davida Becker, MSc; Michael Koenig, PhD; Young-Mi Kim, EdD, MS; 
Kathleen M. Cardona, DrPH; Freya Sonenstein, PhD. 

 
Paper 2: AMen=s reproductive and sexual health care services: Are we meeting minimal standards 

of care?@ 
Authors: Debra Kalmuss, PhD; Bruce Armstrong, DSW; David Bell, MD. 

 
Paper 3: ALinking Family Planning Clients to Primary and Specialty Care.@ 

Authors: H. Felix; K. Stewart; Z. Bursac; J. Bronstein. 
 
Paper 4: AFamily PACT=s Provider Profile Project: Does individualized feedback change 

provider behavior?@ 
  Authors: Leslie Watts, MS; Michael Policar, MD, MPH; Heike Thiel de Bocanegra, 

PhD, MPH; John Mikanda, MD, MPH; Phil Darney, MD, MS. 
 
Paper 5: APublic and private providers provision of services, their views on the problems patients 

have using contraception and steps needed to improve use.@ 
Authors: David Landry, MS; Junhow Wei; Jennifer J. Frost, DrPH. 

 
 
 


