
REGISTRATION TIPS 

1. Make registration day as short as possible by completing the online registration 
process and printing and signing your forms prior to one of our scheduled 
registration events.  A limited number of computers with Internet access will be 
available at the scheduled registration events.  However, the demand for these 
computers is usually high and wait times can potentially be lengthy.   If you do 
not have a computer or have internet access please consider using a public 
library or community centers that offer computer use and internet access. 

2. Online registration is completed by using AYSO's National database, eAYSO.  
Should you encounter any problems with the online registration process or have 
an eAYSO question, please call the eAYSO Support Center at 866-588-2976, 
Monday through Friday 8:00 am to 5:00 PM Pacific Time.  Please contact the 
Support Center for the following common issues: 

 You are unable to recover your login and/or password or your child's 
records do not appear 

 If you are registering a returning player and the "Application for a 
Returning Player" is not enabled 

3. You may also contact eAYSO Support by email at eAYSOsupport@ayso.org. 
You will need to provide the email login and your child's AYSO ID number.  If you 
do know your player's AYSO ID number, you must provide the player's name, 
date of birth and AYSO Region number, or city and state.  

4. eAYSO is optimized for specific versions of Internet Explorer (7,8,9), Firefox 
(3,3.5,3.6), Safari (4,5) and Google Chrome (20, 21, 22). Click here for details 
and any known issues such as printing Player and Volunteer applications with 
certain Web browsers. 

5. Disable all Web browser pop-up blockers when visiting eAYSO. Click here for 
details and any known issues such as printing Player and Volunteer applications 
with certain Web browsers. 
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