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Introduction 
This document has been prepared by the Woodford Valley Community Emergency Plan Working Group for the 
Parish Councils of Woodford, Great Durnford and Wilsford-cum Lake. It provides information, records available 
resources, sets out plans of action and describes a structure of communications for use in the event of an 
emergency arising within the valley. 
 
Although the Plan could potentially be used in many situations it concentrates on flooding which is the principal 
risk to the valley. 
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Adoption  
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Emergency Plan 
 

Communications and Decisions 
The structure of communications outlined in the communication tree in Appendix Two of this document will 
be followed during emergencies. Two Flood Wardens/Emergency Coordinators are identified who will act as 
the central coordinators during an emergency one for the parish of Wilsford-cum-Lake and the other for the 
parishes of Woodford and Great Durnford. These people are referred to purely as Flood Wardens throughout 
this document regardless of the nature of the emergency. Generally all communications with the Emergency 
Services, Wiltshire Council and The Environment Agency will be via the Flood Wardens. In the event of a 
Flood Warden not being available for any reason the Chairman of the Community Emergency Plan Working 
Group will take the role of Flood Warden 
 
Five Village Coordinators are also identified who will be responsible for local risk assessment and 
communications within their villages.  
 
The Flood Wardens will relay information to and from the Village Coordinators and coordinate any decisions. 
Village Coordinators are free to take decisions, but are encouraged to consult with Flood Wardens in order to 
agree priorities. 
 

Identifying the Vulnerable 
People can be vulnerable in emergencies for two reasons: their personal circumstances (illness, old age, 
pregnancy etc) or due to the location of their property. Properties at risk of flooding are identified on the 
maps included as Appendix Five of this document. For reasons of privacy no central record will be made of 
people’s personal circumstances. However a “Link” scheme operates throughout the valley that enables 
vulnerable people to obtain assistance from local volunteers. The organisers of the Link scheme will be in a 
position to pass on details of people who may need help to the appropriate Village Coordinator in the event 
of an emergency. In addition Village Coordinators will be encouraged to have personal knowledge of people 
who may be at risk in their area but who have not necessarily used the services of The Link. 

 
Resources 
All resources identified in this Plan will be pooled and will be available throughout the valley regardless of 
the parish that needs them. In the event of more than one parish calling on a resource at the same time the 
Flood Wardens will decide priorities. 
 

Training and Information for Volunteers 
Flood Wardens, Village Coordinators and Community Volunteers will all be issued with the Community 
Volunteers Guide included as Appendix Four to this Plan. This provides general guidance and sets out their 
roles in helping residents and each other in times of emergency. They will also be encouraged to take up all 
relevant training opportunities offered by Wiltshire Council or other bodies. The Chairman of the Flood 
Group will obtain information on what courses are available and pass it on to other members of the group as 
appropriate. 
 

Types of Emergency 
The responses to most potential emergencies will be made by one or more of the Emergency Services, 
Central Government, Local Government or the Environment Agency. Under those circumstances the Flood 
Wardens, Village Coordinators and Community Volunteers will, if asked, provide assistance and cooperate 
with whomever is leading the response, using the communications process outlined above. 
 
During other emergencies such as flooding or prolonged severe snowfall, the problems may well be too 
widespread for the Woodford Valley to expect much, if any, help from outside. In these events the 
appropriate procedures outlined in Appendix One – Risks and Responses will be followed. 
 

Personal Risks 
Flood Wardens, Village Coordinators and Community Volunteers are expected at all times to avoid putting 
themselves or others at risk whilst attempting to carry out any of the procedures outlined in this document or 
its appendices. 
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Insurances 
The Parish Councils and Meeting adopting this Community Emergency Plan will each maintain suitable 
insurance to cover the Flood Wardens, Village Coordinators and Community Volunteers for personal injury 
and public liability risks arising from their actions in putting this Plan into operation within their individual 
parishes. These actions include: the placing of flood warning signs, sandbags, gel bags and pumps and the 
relocation of furniture.  
 

Adoption 
This document has been prepared by the Woodford Valley Emergency Plan Working Group with 
the assistance of officers from Wiltshire Council. It has been prepared for adoption by: 
 

Woodford Parish Council 
Great Durnford Parish Council 
Wilsford-cum-Lake Parish Meeting 

 
9th December 2015 

Woodford Valley Emergency Plan Working Group 
 
 

 
 
 

Adopted by Woodford Parish Council  ……………………….…………………..………………………... 
 

……………. Date 
 
 
 
Adopted by Great Durnford Parish Council  …………….…………………..…………………………….  
 

……………. Date 
 
 
 
Adopted by Wilsford-cum-Lake Parish Meeting  ………………………………………………………….  
 

……………. Date 
 
 
Notes 
  
1. This Plan and its appendices are intended to act as a guide to actions by Flood Wardens and 

Community Volunteers acting on behalf of the Parishes in the lead up to and during a flood or 
other emergency,  

 
2. This Plan does not provide information to householders. 
 
3. The Appendices to this Plan may be altered or extended by agreement between the Flood 

Wardens without further reference to the Parish Councils/Meeting adopting the plan provided 
no material alteration is made to the overall scope of the plan or the risks or responsibilities of 
those Councils/Meeting 

 
Disclaimer 
The Woodford Valley Emergency Plan Working Group and the Parish Councils/Meeting adopting 
the plan accept no liability for any loss or damage arising directly or indirectly from action taken or 
not taken in reliance on material or information contained within this Community Emergency Plan, 
or for any failure to activate the plan or to carry out any planned activities in response to a flood 
alert or warning issued to or by them. 


