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To: Winfried Feneberg, Superintendent of Schools 
 
From: Adam Steel, Business Administrator 
 
RE: Champions Program 
 
 

Wednesday, April 01, 2015
 
Dear Mr. Feneberg, 
 
Executive Summary 
 The District has a contract with KU Champions, LLC (“Champions”) to run a before and 
after school program at GBS for students in grades K-5. Prior to 2012, Champions did not have a 
contract with the District and did not pay rent. Since 2012, Champions has paid the District 
$1,500 per month in rent in exchange for being able to run the program. Technically, the contract 
we signed with them expired in June, 2013. However, we have continued operating under the 
same contract since that time. It is appropriate to update the contract. 
 
 I conducted a parent survey to determine the level of satisfaction with the program. A 
copy of the survey is attached. Overall, the average satisfaction rating of the 49 parents who 
responded was 4.8 out of 6 with 47 out of 49 parents suggesting the program should continue. 
The full listing of the anonymous survey results are attached. 
 
 We were approached by the YMCA who was interested in potentially running a similar 
program in our District, should the District decide to do an RFP. Given the strong feedback from 
parents, I recommend continuing the Champions program as is and to allow students to 
participate in an off-site YMCA program similar to what the District offers through the Nashua 
Boys & Girls Club. 
 
Requested Board Actions 
 

1. Motion: To authorize the administration to re-negotiate a contract with KU Champions 
through the FY17 school year. 
 

Attachments – 3 
1. Survey 
2. Survey Results 
3. Expired Contract 
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Champions Program Survey
* Required

How long has your child participated in the Champions program? *

 Over 3 years

 1-3 years

 Less than 1 year

How would you rate your overall satisfaction with the Champions program? *

1 2 3 4 5 6

Completely Dissatisfied Completely Satisfied

Do you believe the School District should continue its relationship with the Champions
program? *

 Yes

 No

Comments

This form was created inside of Windham School District. 

Report Abuse  Terms of Service  Additional Terms

Submit

Never submit passwords through Google Forms.

Edit this form

https://docs.google.com/a/windhamsd.org/forms/d/1Z9XW-pXF1d-rtAfT0F4Z7oS7ockLRejxZvQHT6RCEAs/edit
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https://docs.google.com/forms/d/1Z9XW-pXF1d-rtAfT0F4Z7oS7ockLRejxZvQHT6RCEAs/reportabuse?source=https://docs.google.com/forms/d/1Z9XW-pXF1d-rtAfT0F4Z7oS7ockLRejxZvQHT6RCEAs/viewform


Timestamp

How long has your child
participated in the
Champions program?

How would you rate your
overall satisfaction with the
Champions program? Comments

Do you believe the
School District should
continue its relationship
with the Champions
program?

3/4/2015 10:15:51 Less than 1 year 4 Yes

3/4/2015 10:17:19 1-3 years 4 Love the program - makes it easier to get to work on time.  My son has a great time in the mornings Yes

3/4/2015 10:18:13 Over 3 years 5 Champions has been a fantastic program for us. Yes

3/4/2015 10:18:51 1-3 years 5

As a two-working-parents household, we are extremely grateful to have the Champions program offered in Windham.  Our children
enjoy having "extra" time to play and socialize with their friends after school.  While we elect to do homework with the kids at home, it
is nice that the Champions program offers the option to have them work with the kids on their studies as well.  My only suggestion
would be to perhaps consider moving the program to WCS as the outdoor facilities seem more appropriate for the age groups in
Champions.  Overall we are quite pleased with the program. Yes

3/4/2015 10:20:00 1-3 years 4

I have two children in the Champions program. They have a wonderful time at this program and never complain about being there -
which is high praise for an after school program. I sincerely hope that Windham maintains this relationship with the Champions
program. Yes

3/4/2015 10:20:27 1-3 years 6
We have been very happy with Champions, and our child loves going there. Generally speaking, the kids look like they're having a
great time when I pick up our child. Losing Champions would be a bad thing for working parents in Windham and their children. Yes

3/4/2015 10:22:57 1-3 years 5 Yes

3/4/2015 10:26:14 Less than 1 year 5

It has been very helpful to have my child attend the Champions program after school.  I love the fact that she has transportation to the
program, is in a safe environment and it is affordable for families.  My child enjoys the program and the staff are very helpful, friendly,
and responsible adults.  Thanks you. Yes

3/4/2015 10:26:27 Over 3 years 5
Wouldn't be able to work without this program, so extremely important and valuable to our family.  The program is run very well -
good activities for the children and an opportunity to do homework and socialize, staff treats the children well and is helpful. Yes

3/4/2015 10:30:16 Over 3 years 6 I don't know what we would have done without them! Yes

3/4/2015 10:34:31 1-3 years 5 Overall the program is great.  My son loves it and is very comfortable there. Yes

3/4/2015 10:35:29 1-3 years 5

I believe the ladies who staff Champions are wonderful!!  I love their commitment to our children, they take excellent care of my
daughter.  My daughter enjoys the program very much, it makes dropping her off there every morning a little easier.  The staff is
always trying to do fun things with the kids and help with home work, reviewing for quizzes etc.  While I have been dissatisfied with
the communications I had with the District Manager on a couple of issues and wasn't thrilled with the Corporate support on these
matters, the program itself is a cost effective and convenient alternative for my childcare needs.  I feel strongly that they should
observe School Holidays (not just the week long ones) and not charge us for those days, but available alternatives are not optimal for
my needs.  Overall, I'd say yes, the SAU should continue its relationship with the Champions program unless there is an alternative
that is superior to this one with similar pricing and availability. Yes

3/4/2015 10:39:44 1-3 years 5 This has been a great program for my daughter. Yes

3/4/2015 10:41:40 Over 3 years 5 Yes

3/4/2015 10:42:14 Less than 1 year 6 Yes

3/4/2015 10:45:50 Less than 1 year 4
The Champions staff are wonderful and provide a safe environment for my daughter.  They assure that my daughter's homework is
completed each night.  They communicate effectively via email and phone calls when necessary. Yes

3/4/2015 10:52:42 Less than 1 year 6 Yes

3/4/2015 10:57:01 1-3 years 6 Yes

3/4/2015 11:07:13 Over 3 years 6

I think the staff in Windham is doing a great job. However I am very upset that Champions charges me for all these snow days plus
holidays and teacher workshops and yet they don't pay the staff for those days. Where does all that extra money go? Either refund
me or pay the staff what they deserve. Yes

3/4/2015 11:08:38 Over 3 years 5 Yes

3/4/2015 11:26:24 1-3 years 5 Its been a life saver for us since both my husband and I work we would be in a bind without you Yes

3/4/2015 11:27:05 1-3 years 6
The Champions programs is affordable, convenient and fun for the kids. It is the best option for working parents, please continue the
relationship! Yes

3/4/2015 11:27:33 Less than 1 year 6
My children and I Love Champions, the staff have been so wonderful and it is so great knowing I can get off to work and leave my
children in a safe, friendly environment with such caring people Yes

3/4/2015 11:39:20 Over 3 years 5 New director this year has much improved the overall program. Yes

3/4/2015 12:10:16 1-3 years 2

I like the concept of the champions program.  There is a need for before and after school care as not everyone is a stay at home
parent.  Prior to this year, I had a very positive experience with the program but this year has been a disaster to the point where I had
to pull my child out and hire a nanny for the pm.  To be fair, my son is not the easiest child so not all the fault. Yes

3/4/2015 12:55:14 1-3 years 4
I think it's a great program for working parents and offers homework club if needed. My daughter enjoys the staff very much nothing
but pleasant. Yes

3/4/2015 13:09:11 Less than 1 year 4 Yes

3/4/2015 13:24:34 1-3 years 5
There are very few afterschool programs in Windham that are affordable and easily accessible to the entire school district.  We
strongly believe that this program is an essential part of the school district. Yes

3/4/2015 13:30:50 Over 3 years 6

I have my second daughter attending the Champions program for three years and had my now high school student who attended 5
years with the Champions Program.

Thank you Yes

3/4/2015 14:18:58 Less than 1 year 6 Yes

3/4/2015 14:34:17 Less than 1 year 4 We think the Golden Brook Champions program is great!  Our daughter really enjoys going.   Miss Annie is wonderful! Yes

3/4/2015 14:34:30 Less than 1 year 4 We think the Golden Brook Champions program is great!  Our daughter really enjoys going.   Miss Annie is wonderful! Yes

3/4/2015 14:44:13 1-3 years 5 Yes

3/4/2015 15:26:34 Less than 1 year 6 Yes

3/4/2015 18:43:37 1-3 years 4 Yes

3/4/2015 19:13:07 Over 3 years 5
We are both working parents and need that early drop off in the morning.  Albeit expensive as it is only 1.25 hours a few mornings a
week we have no other options. Yes

3/4/2015 19:28:06 Over 3 years 6
The Champions program is extremely convenient and helpful to many working parents like myself.  The program and staff at
Champions are excellent.  Yes! Please continue with Champions.  I don't know what I would do without it.  Thank you. Yes

3/4/2015 19:39:43 1-3 years 1 No

3/4/2015 20:49:51 Over 3 years 5

I believe working parents like myself need services like this one but very open to other providers based at the schools.
I think the policies of Champions are very rigid and tuition is expensive for the average working family to afford. I think they have a
hard working staff but would like to see them more engaged with the kids. Yes

3/5/2015 6:57:29 1-3 years 5 Yes

3/5/2015 8:55:28 1-3 years 6

We are fond of the Champions program and the care our children receive. It is also convenient that our children do not require
transportation to an aftercare provider.

Respectfully Yours! Yes

3/5/2015 19:37:51 Over 3 years 5

I was very disappointed with James Mott and his inflexible attitude towards compromising with me regarding payment for a scheduled
vacation times.  Mr. Mott does the program a disservice by refusing to bend for parents who are responsible, long-standing patrons of
the Champions program.  His overall demeanor is arrogant and smug.  Other than my dealings with Mr. Mott I am pleased with the
Champions program. Yes

3/6/2015 6:44:06 1-3 years 4 Yes

3/6/2015 15:38:44 1-3 years 3 Yes

3/9/2015 0:34:11 1-3 years 3 It's a great option for working parents.  I wish there was more stress on the kids doing homework or reading during program. Yes

3/16/2015 9:26:55 1-3 years 6 Yes

3/28/2015 7:27:10 Less than 1 year 4 Yes

3/28/2015 22:37:34 Less than 1 year 2
I believe it is important to have a program in place, but I recommend a better quality program.  I would not discontinue the program
until a new one is in place. No

3/30/2015 20:01:32 1-3 years 5 Yes

Champions Program Survey (Responses)




























	2015-04-01-WF-ChampionsProgram.pdf
	Champions-Survey
	Champions Program Survey (Responses) - Form Responses 1
	2012-07-16-KUChampions.pdf

