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Ensuring Language Access For Limited English 
Speakers  



Who is a Limited English Proficient (LEP) individual?  
 

“Individuals who do not speak English as their 
primary language and who have a limited ability 
to read, speak, write, or understand English can 
be limited English proficient, or "LEP." These 
individuals may be entitled language assistance 
with respect to a particular type or service, 
benefit, or encounter. “ 
 



Language other than English spoken at home, percent age 5+, 2007-2011 5.6% 

Cedar Rapids National Origin and Language 

Born Outside of the U.S.**   3.3% 
• Of those borne outside of the U.S over 50% entered U.S. Before 2000 

• Asian Americans (2,010 people) 

• Latinos (900 people) 

• Europeans (552 people) 

• Africans (468 people) 

• **Undocumented ???  

 
 
 

• Of those over 50% speak Spanish 

• Working on 2 and 3  



Group  2006 2013 Net Change 

Total Population  17,770 16,488 -1,282 
White  14,331 (80.6%) 12,119 (73.5%) -2,212 

Am Indian/Alaska  33  (0.6%) 101 (0.6%) +68 

Latino  497 (2.8%) 722 (4.4%) +225 

African American   2451 (11.5%) 3,065 (18.9%) +614 

Asian American/PI 

 

387 (2.2%) 481 (2.9%) +94 

Kids of Color 3,439 (19.4%) 4,369 (26.5%) +930 

English Language 

Learners 

229  
** 2009 data 

433 
** 3% of students  

+204 
**Gain of an additional $1.3 million  in 

funding due to  IDE weighting  

Iowa State Public Schools Student Enrollment 

Source: Iowa Department of Education  
http://educateiowa.gov/index.php?option=com_content&task=view&id=
1431&Itemid=2411 

Growth Of Youth of Color in Cedar Rapids Schools 

**Loss of  over $13.5 million dollars in funding 

**Gain of  over 5.6 million dollar in funding  



Cedar Rapids School District/Ed Insight 2013-14 

Talented and Gifted  

Cheat Sheet: 
• 0% English Language Learners  
• Kids of Color and low income kids are 

significantly underrepresented   





Exercise: 
   English to 

English 
Interpretation    



What are the relevant laws concerning language 
access for LEP individuals? 
 
• Federal laws particularly applicable to language access include Title VI of the Civil 

Rights Act of 1964, and the Title VI regulations, prohibiting discrimination based 
on national origin, and Executive Order 13166 issued in 2000.  

• Many individual federal programs, states, and localities also have provisions 
requiring language services for LEP individuals.  

• Chapter 69 of the Cedar Rapids City Ordinance (January 10, 2012) and its 
comparable ordinance in Marion also protect individuals from discrimination 
based on National Origin.   

 



WHEN IS LANGUAGE A PRETEXT FOR RACE OR 

ETHNICITY? 

• The Fourteenth Amendment's guarantee that 
"no State shall deny to any person within its 
jurisdiction the equal protection of the laws “ 

• Calls into question the extent to which our 
heterogeneous society can constitutionally 
conduct its business in only one language and 
make classifications on the basis of language-
speaking ability. 



Best Practices  

• How prepared are you to be inclusive of 
people who have limited English Proficiency? 

• What do you do when you realize a client can 
not communicate in English? 

• Can one use children to interpret? 

• What if the person speaks little English? 

• Who pays for the interpreter? 

  

 



Language Resources  
Agencies to Contact for Translation Services 

Hands up Communication: (319-213-9920) 

Sign Language Interpreting 

Spanish Interpreting 

French Interpreting 

Consulting 

Video Remote Interpreting 

Emergency Interpreting 

Real-Time Captioning 

Transcription 

Comprehensive Interpreting Services: (319) 390-7660, (888) 390-7660 

CIS, Inc. offers interpreting and translation of many languages including nonverbal languages like 

American Sign Language and Signed Exact English. We also do CART services 

Afric Services: (319-202-6395) 

Interpretation and translation services of African languages including; Swahili, Kirundi, 

Kinyarwanda, Somali and many more. 

University of Iowa Language Bank: (319-356-1967) 

Translation and interpretation services in numerous languages   

 



Tips for welcoming people who may not 

speak English 
• Say ‘Hello’. 

 
• Acknowledge people; smile, make eye contact. 

 
• Ask and learn people’s names. 

 
• Speak slowly and do not shout. 

 
• Use plain English, avoid jargon and colloquialisms. 

 
• Don’t be afraid to ask if you have been understood and to repeat what you have said, perhaps in different words. 

 
• Speak more than ask questions. People who are learning a language always understand more than they can say. 

 
• If possible try to prepare by thinking of some topics to discuss. 

 
• Include a friend; a 3-way conversation can be easier to keep flowing. 

 
• Provide information on local services and facilities and signpost people for specialist advice, but do not give specialist advice on topics 

such as immigration status. 
 

• Be friendly, be sensitive and remember that communication includes body language and gestures. 
 

• Add a good sense of humor, a dose of patience and a dash of humility. 
 


