
IMPLEMENTS NEW SOFTWARE 
We’ve implemented a new parcel and document management software 
called Municity. This has been a huge undertaking entailing manually 
merging all the information from multiple sources and databases into 
the program – an ongoing task that will take several more months to 
accomplish.

We are very excited about the increased access 
to information Municity will offer our staff  
in the field as well as in the office. It will even-
tually grow to include the known history for 
every property in the town: all building per-
mits, easements, planning and zoning board 
conditions, and fire safety inspections. This 
means that if  a question arises about your 
permit during an inspection, a code officer 
will be able to remotely access Municity to 
look for the answer in the field rather than 
having to stop the work, go back to the office, 
research the issue, and get back to you or your 
contractor. The time saved will be significant 
for the customer, the contractor working on 
site, and our staff. 

It’s quite common for staff  to field questions 
from several different people about the same 
property. For example, a job foreman might 
call to schedule an inspection with a code 
enforcement officer not knowing that the 
electrician had already set that inspection up, 
but with a different staff  person. Two inspec-
tions would be scheduled because there was 
no central clearinghouse for that infomration. 
With Municity, all communication regard-

ing a property is stored in one spot, allowing 
any staff  member to access it. This tool will 
significantly 
increase staff  
efficiency, 
giving code 
officers more 
time to focus 
on completing 
inspections 
and issuing 
permits. 

We are increasingly able to provide homeown-
ers and contractors with the most current 
information on a project, including documen-
tation that may be needed to move forward, 
the date that information was requested, to 
whom the request was made, and whether 
they have provided it to us. 

Please bear with us as we continue to import 
information into Municity and learn the 
intricacies of  the program. By this time next 
year, Municity should be fully operational, 
saving us all significant time and making your 
interactions with our office more seamless 
and informative. 

INLET VALLEY CEMETERY
R E S T O R A T I O N 
The town has secured a grant from 
the New York State Cemetery Divi-
sion for basic restoration of the Inlet 
Valley Cemetery.  The cemetery was 
abandoned and turned over to the 
town about 10 years ago with no 
funds and was the victim of a few 
major flooding events long ago that 
caused a lot of damage. We have 
been working on securing funds for a 
couple of years to rebuild the retain-
ing wall, fix the gate, and restore 
some of the markers. Bob Kellogg 
has been kind enough to mow the 
cemetery grounds on a volunteer 
basis for years. We appreciate his 
service. We hope to bring the ceme-
tery back to a nice place for families 
to visit and an attractive addition to 
the Inlet Valley Corridor.  
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WHAT TO DO

• Pile brush in neat bundles parallel to the 
roadway along the shoulder of  the road or at 
the end of  the driveway if  no shoulder exits. 

• Put out limbs no larger than 8 inches in 
diameter (it is not necessary to cut limbs into 
small pieces).

• Limit brush piles to the size of  a pickup load 
(approximately 2’H x 4’W x 8’L).

WHAT NOT TO DO

• Do not tie bundles of  brush.
• Do not place any materials in a ditch.
• Do not put out metal, rocks, glass, roots, 

stumps, or lumber scraps.
• Do not put brush out until a few days before 

collection. 

TRAFFIC

TRAFFIC

cut 
ends

cut 
ends

The Public Works 
Department will pick up 
brush, limbs, and branches 
starting Monday, Apr. 20th, 
and will continue through 
Friday, Apr. 24th.  All 
yard waste must be at the 
roadside by 7 a.m. on the 
first day of  collection. 

No second collection.  
No callbacks.

The intention of  this roadside collection service is for residents 
of  the Town of  Ithaca outside the Village of  Cayuga Heights to 
put a reasonable amount of  yard waste (as is generated during a 
normal year) out at the roadside for pick up by town crews.

Clearing of  building lots and hedgerows is beyond a normal 
amount of  material. Roadside collection crews reserve the 
right to not pick up excessively large amounts of  brush and 
improperly piled materials. 

Crews do not use the leaf  vaccuums for spring leaf  pickup, 
so no loose piles of  leaves will be picked up. Also, no plastic 
bags will be picked up.

Brush you collect needs to remain out of  the rights-of-way until 
a couple days before the pick up; this will assure your safety and 
that of  your neighbors. Errant brush piles can wreak havoc on 
the stormwater systems and can create a hazard for pedestrians 
and cyclists.

S P R I N G

Did you know that you 
can arrange to drop your 
yard waste off at the Public 
Works Facility at 106 Seven 
Mile Drive, Monday through 
Friday, from 7:00 a.m. to 
2:30 p.m. year round?

PLEASE SIGN IN FIRST AT 
THE OFFICE.

If you have questions, call 
Public Works weekdays at 
273-1656 between 6:30 
a.m. and 3 p.m. or send an 
email to publicworks@town.
ithaca.ny.us.

Public Works Department

INFRASTRUCTURE  
PROJECTS

WATER TANKS

 � Sapsucker Tank Replacement 
Summer/Fall 

WATER MAINS

 � Coddington Road Water 
Main Replacement, Phase 2

Summer/Fall
 � Glenside Water Main Access 

Fall

SANITARY SEWERS

 � Route 79 Sewer Lining & 
Manhole Repair 

Summer/Fall

STORM DRAINAGE

 � Elm Street Extension Spin 
Cast Pipe 

Summer

ROADS

 � Marcy Court Reconstruction
Summer

 � Black Stone Overlay
August

 � Honness Lane Pavement 
Replacement

August - October

PARKS & TRAILS

 � South Hill Trail Culvert Repair
Summer/Fall

 � East Ithaca Recreation Way 
Mill and Overlay  
(Mitchell -> Maple) 

Summer
 � Troy Park Playground  
Replacement

Spring/Summer

B R U S H  &  L E A F  C O L L E C T I O N

H O W  T O  P I L E  B R U S H  C O R R E C T L Y



The West Hill Community Garden is a place for members of  
the community to grow their own healthy food. The garden is 
also a means for bringing the residents of  the town together 
and for establishing a place to further a sense of  community 
for West Hill. You don’t need to be a town resident to join!

WEST HILL COMMUNITY GARDEN: AT LINDERMAN CREEK
Plots cost $20 each, unless the gardener is income eligible according to HUD guidelines. Each household 
meeting the income guidelines will receive one plot at no cost. Additional plots are $20 each, regardless of  
income eligibility. Garden plots measure 20’ x 20’. Water, compost, mulch, and tools are provided. The low 
fee helps pay for these items and associated maintenance costs. 

To learn more about the garden, contact Paulette Terwilliger at 273-1721 or townclerk@town.ithaca.ny.us

Deer ticks get on humans and 
animals only by direct contact.

They live in shady, moist areas and cling 
to tall grass, brush and shrubs, usually no 
more than 18-24 inches off  the ground. 
Follow these tips to protect yourself  from 
ticks if  spending time outdoors.

1. Stay on cleared trails and walk in the 
middle of  the trail. Avoid sitting directly 
on the ground and on logs or stone walls.

2. Wear a hat and keep long hair tied 
back.

3. Wear a long-sleeved shirt fitted at the 
wrist and long pants. Tuck pant legs into 
socks or boots and shirt into pants.

4. Wear enclosed shoes or boots – not 
bare feet or sandals.

5. Consider using an insect repellant like 
Deet for skin and permethrin for clothes.

6. Wear light-colored clothing with a tight 
weave to make it easier to see ticks.

7. Check skin and clothes frequently 
while outdoors and do a full-body tick 
check at the end of  the day. Remove ticks 
promptly.

7Tips on Ticks

Blacklegged tick

Nymphs are the size of a poppy seed; adult 
females are the size of a sesame seed.

THE THREE MOST COMMON TICKS IN NEW YORK STATE ARE THE DEER TICK, THE 
AMERICAN DOG TICK, AND THE LONE STAR TICK. 

Only deer (or blacklegged) ticks can carry the bacterium that causes Lyme 
disease, and only the adult females and nymphs can transmit infection 
through their bite.

HOW TO REMOVE A TICK
Don’t panic – not all ticks are infected, and 
your risk of  disease is greatly reduced if  the 
tick is removed within the first 36 hours.

Use a pair of  pointed tweezers to grasp the 
tick by the head or mouth where it enters 
the skin and pull firmly and steadily outward. 
Place the tick in a container of  rubbing alco-
hol to kill it. Clean the wound thoroughly.

SYMPTOMS OF LYME DISEASE
In 60% to 80% of  cases, the first symptom 
is a bulls-eye or solid red patch at or near the 
site of  the tick bite that occurs after between 
three days and one month. The rash has a 
diameter of  two to six inches and lasts for 
about three to five weeks. 
Other early symptoms include joint pain, 
chills, fever, and fatigue. As Lyme disease 

progresses, severe fatigue, a stiff  neck, tin-
gling or numbness in the arms and legs, or 
facial paralysis can occur.

The most severe symptoms of  Lyme disease 
may not appear until weeks or even years after 
the tick bite. These include severe headaches, 
painful arthritis, swelling of  the joints, and 
heart and central nervous system problems.

DIAGNOSIS AND TREATMENT
If  you think you have Lyme disease, see your 
health care provider immediately. Blood tests 
may give false negative results if  performed 
in the first month after the tick bite.

Early treatment of  Lyme disease involves 
antibiotics and almost always results in a full 
cure. The chances of  a complete 
cure decrease if  treatment is delayed. 3



1.  LICENSING: IT’S THE LAW 

In most states, it’s mandatory to license dogs by the time they are 4 months old. Licenses 
are renewed yearly, and the tags must be displayed on them at all times.

2.  LICENSING COSTS LESS THAN THE PENALTY FOR BEING CAUGHT WITHOUT ONE 

If  a municipal official finds your dog without a license, you can end up paying a fee of  up 
to $250! Some cities consider owning an unlicensed dog to be a class IV misdemeanor.

3.  LICENSING IMPROVES YOUR CHANCES OF GETTING A LOST DOG BACK 

If  you’re like us, your pet is part of  your family. Licensing your dog acts as a form of  
insurance, enabling animal control officers or a good samaritan to contact us if  your pet 
becomes lost. 

4.  LICENSING LETS PEOPLE KNOW YOUR PET’S RABIES VACCINATION IS CURRENT 

A dog cannot be licensed unless it is 
properly vaccinated. Whoever finds 
your pet will be much more likely to 
want to handle and care for him if  
they know that he’s vaccinated. 

5.  LICENSE FEES HELP SUPPORT  
      ANIMAL CONTROL 

The annual fee you pay to license 
your dog helps to keep shelters run-
ning and supports the work of  local 
animal control. By paying to properly 
license your dog, you are helping to 
feed and house stray dogs found on 
the streets within your municipality.

Is Your Pet

Against Rabies?

Rabies is a fatal disease that 
is easily prevented. All pets 
must be vaccinated against 
rabies. 

Rabies kills humans and is 
endemic to our area, so rabies 
vaccination is essential in control-
ling the spread of  the disease and 
keeping your family protected. 

If  your animal is exposed to a 
potentially rabid animal and is 
overdue for a rabies vaccination, 
the pet is required to be either 
euthanized or kept under a strict 
six-month quarantine.

Whether you have a 3-lb. Yorkie 
that barely leaves your lap or a 
15-year-old cat that has retired to 
bird-watching from the window, 
a rabies vaccination is necessary 
for all pets.

Vaccinated
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Why Should I License My Dog?
Being a dog owner requires all sorts of  responsibility and can be quite costly. 
Consider this: The least expensive aspect of  dog ownership is the yearly license fee.

The Tompkins County Health 
Department sponsors free rabies 
vaccination clinics each spring and 
fall throughout the county. Call 
607-274-6688 for information. 

REGISTRATION 
IS SIMPLE

To obtain a dog license, you will need: 
 � Current rabies certificate

 � Proof of spaying/neutering (if applicable)

 � License fee: 
Altered $10 
Unaltered $20

Bring or mail the information to the town 
clerk’s office at 215 N. Tioga Street.

If you  

love me,  

please 

license me!

R E A S O N S  T O  L I C E N S E  Y O U R  D O G

The goal of  the licensing program is two-fold. First, licensing helps prevent against rabies 
outbreaks by requiring a certificate of  vaccination for all dogs over the age of  4 months. 
More importantly, licensing your pet increases the chance that you will be reunited with 
your pet in the unfortunate event he or she is lost.

4
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TOWN HALL RENOVATION

The town renovated the old post 

office to serve as the town hall almost 

15 years ago. We will soon renovate 

the front offices of the town clerk and 

the building and planning depart-

ments to improve customer service 

and flow and to increase coverage 

opportunities. We will be widening 

the door and hallway and making it 

out of glass to allow more light into 

the area. The wall separating the 

town clerk’s office from the planning 

and building customer counter will 

be coming down to allow for cover-

age during absences in that area by 

the town clerk’s office and vice-versa.  

Please bear with us in the early fall 

while the transformation takes place.

911
PUBLIC WORKS 

EMERGENCY GUIDELINES
Normal business hours
6:30 a.m. to 3:00 p.m.

Call 607-273-1656

Outside business hours
Water emergencies:  

Call 607-277-0660 (Bolton Point)
Roadway or stormwater emergencies:  

Call 911

TOWN SEEKS TO FILL

UPCOMING BOARD VACANCIES
Have you ever wanted to give back to the community, but weren’t sure 
how to get involved? Several town boards are anticipating vacancies, and 
we are accepting applications for new members. 

PLANNING BOARD
The planning board is charged with review-
ing land use and development issues and 
approving subdivisions, site plans, and 
special permit requests. Planning board 
meetings are generally held at 7 p.m. on the 
first and third Tuesday of  the month.

ZONING BOARD OF APPEALS
The ZBA is a quasi-judicial board charged 
with ensuring that town zoning ordinances 
are complied with and that variances and/
or special approvals are granted when 
certain criteria are met. ZBA meetings are 
generally held at 7 p.m. on the third Mon-
day of  the month.

Some knowledge of  the application of  
municipal law or other rules and regula-
tions is helpful, but not required. Mem-
bers of  both boards are appointed by the 
town board and receive a small stipend. 
There is a residency requirement for 
members to live in the town of  Ithaca. 
Alternate member appointments are for 
one year and are a great way to find out 
how the boards work and to see the time 
commitment required to serve.

ETHICS BOARD
The ethics board consists of  five members 
with a residency requirement of  living in 
Tompkins County. There are some limits 
to the number of  members from each 
political party, but we have a vacancy now 
and the new member can be from any 
party. The ethics board meets once a year 
to review ethics disclosure forms submit-
ted by town officials and upon demand if  
an inquiry is brought to them by the public 
or staff. Meetings generally occur at lunch 
time and last no more than 45 minutes to 
an hour. 

INTERESTED?

Please call the town clerk at 273-1721 or 
send an email to townclerk@town.ithaca.
ny.us. 

Board and committee applications are 
also available on our website at www.
town.ithaca.ny.us. Under Documents, 
click on Forms and navigate to the town 
clerk forms.



The town of  Ithaca is considering adopting a “complete streets” policy. 
What are complete streets? 

According to the National 
Complete Streets Coalition, 
a complete street is a road 
system that is “designed 
and operated to enable safe 
access for all users: pedestri-
ans, bicyclists, motorists, and 
public transportation users 
of  all ages and abilities.” 
This includes emergency 
responders and adjacent 
landowners to a road within 
a complete street network.

A complete streets policy 
recognizes that roads are 
used by more than motor-
ists and that the needs of  
pedestrians, bicyclists, and 
public transportation users 
should be taken into consid-
eration. Some, but not all, 
roads might benefit from 
the addition of  sidewalks, 
clearly-marked crosswalks, 
bike lanes, pull-off  spaces 
for buses, or even just wider 
shoulders. A complete 
streets policy requires that 
the town analyze a road 
when major renovations 

are needed to determine 
whether other improve-
ments are also necessary. 
If  a road is primarily rural, 
with light traffic, or if  there 
are severe space restrictions, 
there may be little justifi-
cation for the additional 
expense.

A complete streets policy 
is in accordance with the 
transportation goals of  
the newly adopted Town 
of  Ithaca Comprehensive 
Plan, which states that the 
town “seeks to establish and 
implement policies and pro-
grams that will facilitate the 
provisions of  alternatives to 
automobile transportation,” 
including designing new 
streets and improving exist-
ing streets with complete 
streets principles in mind.   

New York State already 
requires state, county, and 
local agencies to consider 
the convenience and mobil-
ity of  all road users when 

developing transportation 
projects that receive state 
and federal funding. The 
town’s complete streets 
policy would add town 
funding to that list. Recent 
town/county/state proj-
ects that meet the spirit of  
complete streets include the 
new sidewalks along Warren 
and Hanshaw Roads, the 
planned off-road pedes-
trian/cyclist path alongside 
Pine Tree Road from East 
Hill Plaza to NYS Route 
366, and the current cor-
ridor study of  NYS Route 
96B from the city line to 
King Road.

If  the policy is adopted by 
the board at its April 13th 
meeting, a public hear-
ing will be held on May 
11th regarding a proposed 
change to the town code 
to reference the the policy 
in applicable chapters. We 
encourage comments from 
the public, either in writing 
or made at the meeting.

SERVICE PROJECTS FOR

MIDDLE SCHOOL STUDENTS

Have fun and make friends while serving 
your community. The program is free and 
open to students in the town of Ithaca 
and the villages of Cayuga Heights and 
Lansing.

Past service projects include Tompkins 
County SPCA, Ithaca Children’s Garden, 
Earth Living Classroom, And Friendship 
Donation Network.

Ages:  11 to 14 or having completed 
grades 6, 7, or 8

Schedule:  Sessions run from June 29th 
through August 6th from 9 a.m. to 12:30 
p.m. Choice of Monday & Wednesday or 
Tuesday & Thursday.

Contact:  Ilana Polak at 607-275-0122 
or ilana@learning-web.org.

For more information about the Complete Streets Act (Chapter 398, Laws 
of New York) that was signed by Governor Andrew Cuomo, please visit 
the New York State Department of Transportation website at www.dot.
ny.gov/programs/completestreets. To learn more about the complete 
streets concepts, please visit the National Complete Streets Coalition web-
site at www.completestreets.org. 

NEIGHBORHOOD GROUPS 

Help us keep your group in 
the loop.

The town is interested in putting 
together an email distribution list for 
neighborhood groups and organiza-
tions so we can alert people about 
upcoming items of interest in their 
area. 

If you are a member of a neighbor-
hood group or something similar and 
would like to have notices of upcom-
ing board or committee meetings at 
which something that affects your 
neighborhood is a topic for discus-
sion, please send a representative’s 
email address to townclerk@town.
ithaca.ny.us.  


