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Provisions  This policy:  

o is endorsed by the School Executive and Staff  

o is available on the school’s website at: www.stmdrummoyne.catholic.edu.au 

o has been distributed to staff in the policy folder, is on Staff internet and the 
school website 

o was created in 2011 

o was reviewed in 2013 



RATIONALE 

 
The Catholic Education Office (CEO) Sydney and the schools in its care strive to be communities of 

faith, hope and love, where communication takes place in an environment of openness, mutual 

respect, and in the interests of all students. 

 

Catholic teaching emphasises the important place of the Catholic school in the life of the Church, and 

the primacy of parents as the first teachers of their children. The ‘Archbishop’s Charter for Catholic 

Schools (2011)’ notes that “Catholic schools are called to work in partnership with and support 

parents as the primary educators of their children” 

At St Mark’s, with Christ as our model, we commit ourselves to developing an authentic Catholic 

school founded on the person of Jesus Christ and enlivened by the Gospel.  

We seek to lead each student to:   

 discover more about themselves, their relationships with others, their world, their Catholic 

faith, tradition and God; 

 achieve their full potential – personally, spiritually and academically/intellectually; and 

 become empowered life-long learners. 

We are committed to living the values of the Gospel. In the spirit of justice, love and reconciliation we 

aim to: 

 develop a positive and collaborative relationship between home and school 

 welcome and value diversity of opinion 

 inform the staff of the changing needs of students and families 

 have clear and open communication within the community 

 

With this in mind and within the reality of the schooling experience, it is recognised that, from time to 

time, misunderstandings and differences of opinion will occur and these need to be resolved 

satisfactorily.  Addressing such matters within a framework of dignity, respect and truth can provide 

powerful opportunities to model the love of Christ in the reality of the contemporary world. 

 

GUIDING PRINCIPLES 

 confidentiality, access, dignity and impartiality form the basis of the complaints resolution 

process 

 stakeholders work together with respect and openness to achieve fair and reasonable 

decisions 

 complaints resolution is most effective at school level 

 each parent/caregiver has the right to be heard and to expect that ongoing relationships will 

continue respectfully 

 complaints will be resolved as quickly as possible. Resolution of concerns is most successful 

when prompt responses are obtained.  Principals and school staff may not always be 

available to address concerns at the exact time they are raised, but will endeavour to do so at 

the earliest, mutually acceptable time. 

 staff members have a right to be informed of formal complaints made relating to them 

 availability of review is an integral component of the complaints resolution process 

 

 

This document is intended to be read in conjunction with the parent brochure “Resolving 

Concerns and Complaints at School” , the accompanying flow chart (both on the school 

website) and the CEO policy ‘Resolution of Complaints’ found at 

www.ceosyd.catholic.edu.au 

 

http://www.ceosyd.catholic.edu.au/

