
ST. ANNE’S CATHOLIC PRIMARY SCHOOL POLICY STATEMENT

Child Protection

Rationale:

At St Anne’s School, Strathfield South, we believe that:

~ the provision of a safe and  supportive environment is essential for healthy       
   development
~ every child needs to be cared for and protected from any form of abuse 
~ every adult– staff, parent, visitors or members of the wider community- must 
  commit to this philosophy and share in the responsibility for ensuring it is 
  practice within the school

Processes:

St Anne’s School follows the policies and procedures as set out in the CEO Child Protection Guidelines. The following 
summary is a brief reference guide to the key responsibilities of Principals and teachers as per statutory 
requirements and CEO policies and procedures relating to the identification and notification of child  abuse.  It is not 
intended to replace the detailed information in these Guidelines which is provided to assist members of staff to fulfil 
their legal duty and professional obligations regarding child protection intervention.

What’s Mandatory

By Law:

• Notification to DoCS ( the Department of Community Services) is mandatory for Principals, Assistant 
Principals, all teachers, social workers and counselors (mandated reporters) when they have a current 
concern about risk of harm for the safety welfare or wellbeing of any child or young person (under 18 years 
of age- for CEO schools) encountered in the course of their work. A failure to comply with this statutory duty 
is an offence (See Section 4 in CEO Child Protection Guidelines).

• A notification must be made on reasonable grounds and must be made promptly – i.e. as soon as possible 
– after those grounds arise. A notification is made via the DoCS phone Helpline and recorded on Form A for 
CEO records (See Child Protection Update No. 14 on SAO).

• All staff must be alert to the indicators of harm that would create a mandatory responsibility to make a 
notification (Staff to obtain a copy of the Indicators of Abuse and Neglect Table located 5 pages into Section 4 
of CEO Child Protection Guidelines).

• Schools must comply with a direction from DoCS to provide information about a student who is the subject 
of an investigation following a notification. Information provided in writing in response to a DoCS request 
must be recorded on Form B as provided in Section 9 in CEO Child Protection Guidelines.

• Any mandated reporter who has reasonable grounds to suspect that a student under the age of 18 years old 
has been, or is in danger of being, 

o Neglected

    



o Physically abused
o Sexually abused
o Emotionally abused,

must report this directly to the Principal. The Principal will make the report to the Helpline in the presence 
of the staff member or will provide confirmation that the report has been made.

• If a person who is not a mandated reporter informs a staff member of a student who is at risk of harm, a 
notification is required as outlined above.

CEO POLICY

• The legislation defines child or young person as under the age of 16 years; however DoCS has left it to the 
discretion of school systems to extend this to less than 18 years of age. DoCS in turn have discretion 
rather than a duty to investigate notifications related to 16 and 17 year old students.

• Although the legislation stipulates that the onus is on the individual mandated reporter to ensure a report is 
made where necessary, a Memorandum of Understanding is in place with school systems to allow this to be 
made through the school Principals. However, staff should make a report where he/she has a current 
concern of risk of harm to a student and the Principal has declined to make the report. The Helpline Phone 
Number is 13 36 27.

• Members of staff must not investigate the suspected abuse of a student. This is the responsibility of DoCS.

• The Principal or staff member must not inform parent/caregivers that a notification, this is the responsibility 
of DoCS.

• A written notification Form A must be completed (available on SAO/ Employment Relations/Child 
Protection/Revised Form A) as it will assist with the necessary information for making the phone report. After 
the report has been made- 

o The completed form must be faxed to the Child Protection Officer at the CEO on 9568 8493 
o The original kept on school records. 
o The school’s Regional Consultant should be advised of the report.

• A student must not be interviewed at school by DoCS Officers unless he/she has agreed to this. It is the 
Principal’s role and responsibility to inform the student of this right and of the student’s right to have an adult 
support person attend the interview.

• If the suspected abuse involves a family member or close family friend or a person unknown, the 
Principal is not to inform the parent(s)/ caregiver(s) that an interview with their child has been held at the 
school. This is a DoCS responsibility. Principals should ensure that the DoCS Officers confirm when they 
have informed the parents.

• If it is known that the alleged offender is not a family member or close family friend, a student must not be 
interviewed at school by DoCS Officers unless a parent(s)/caregiver(s) – or their nominated representative – 
is present.

• A student who is not the subject of the notification may only be interviewed at school by DoCS Officers if the 
student’s parent(s)/caregiver(s) (or nominated representative) is present and if the Principal is satisfied 
there is not suitable alternative venue where the interview may be held. The Principal or another staff 
member must not attend as the nominee of the parent(s)/caregiver(s) in these circumstances.

• The Principal must ensure that all required documentation within the process of notification is completed 
and filed confidentially.

• School support staff, casual teachers and regular volunteers must be informed of this policy.

    



Policy and Procedures

1. Safe and Supporting Environment :  Legislative Obligations

A registered non-government school must have in place policies and procedures to ensure that it meets its legislative 
obligations in relation to child protection.

A number of Acts relate to child protection in New South Wales:
• The Ombudsman Amendment Act (Child Protection and Community Services)    Act 1998 which added Part 3A 

into the Ombudsman Act 1974.
• The Commission for Children and Young People Act 1998 which established the Commission for Young People 

and made the Commission responsible for employment screening for people in child-related employment.
• The Child Protection (Prohibited Employment) Act 1998  which sets out the procedures to ensure that persons 

convicted of specified criminal offences are not able to gain or remain in child-related employment.
• The Children and Young Persons (Care and Protection) Act 1998  which sets out the responsibilities of the 

Department of Community Services (DoCS) with regard to child protection.

A registered non-government school has responsibilities under each of these Acts.

Part 3A of the Ombudsman Act 1974  requires that designated government and non-government agencies must notify 
the Ombudsman of any allegation of reportable conduct or conviction related to reportable conduct against an 
employee.  Non-government schools are included in designated non-government agencies.  In addition to notifying the 
Ombudsman, the agency must also investigate  the allegation or conviction and report the findings of such an 
investigation to the Ombudsman.  The Ombudsman may also oversee and monitor the investigation of and the 
response by the heads of designated agencies to allegations of reportable conduct.

Part 7 of the Commission for Children and Young People Act 1998 deals with employment screening and requires that 
all people commencing paid  work that primarily involves direct contact with children where that contact is unsupervised 
must be screened.  This screening process incorporates:
• A relevant national criminal record check.
• A check of relevant Apprehended Violence Orders and
• A review of relevant completed disciplinary proceedings the applicant may have been the subject of in previous 

employment.

Part 7 of the Act also imposes specific duties on employers in relation to relevant disciplinary proceedings.  
The Commission for Children and Young People must be notified of the outcome of completed disciplinary 
proceedings.

The Child Protection (Prohibited Employment) Act 1998 prohibits persons convicted of a serious sec offence from 
applying for, undertaking or remaining in child-related employment.  The Act also provides means by which prohibited 
persons may apply for an exemption that would enable them to remain in or apply for child-related employment. 

The Children and Young Persons (Care and Protection) Act 1998 sets out the means by which DoCS and the 
Children’s Court can intervene to protect children and young persons from risk of harm.  The Act mandates persons in 
certain professions, such as teaching, and positions, such as management  positions in schools, to report any case 
where they form the belief that a child or young person is at risk of harm.

2. To ensure that staff who have direct contact with students are informed of their legal responsibilities related to 
child protection, mandatory reporting and other relevant school expectations:

    



Procedures

• Since 1987 with  the publication of the  CEO Sydney’s ‘Child Protection Guidelines’ (Revised 1996 and 1997), staff 
have been regularly inserviced regarding the policy and procedures for the identification and notification of child 
abuse.

• Staff at St Anne’s are made aware of their responsibility in  regards to Child Protection each year at the 
introductory Staff meeting. The Child Protection Policy is reviewed at this time.

• The document ‘Child  Protection Code of Professional Standards for Employees at St Anne’s School was read by 
all staff, accompanied by a powerpoint presentation at a  staff meeting in 2006. This will be revisited annually. All 
staff have signed off to indicate professional training for the year.

3. To ensure that requirement to notify and investigate allegations of reportable conduct in  compliance with the 
Ombudsman’s Act 1974 are known and observed.

Procedures

• The Principal and Assistant Principal attended a CEO Inservice in 2001 where procedures and responsibilities 
relating to  allegations of child abuse against employees (reportable conduct) were explained.  The procedures 
and obligations are set out clearly in Section 5 of the CEO’s ‘Child Protection Guidelines 2001’.

• When the Principal receives a complaint involving an employee, he discerns in consultation with the Regional 
Consultant and the CEO Child Protection Officer, whether the complaint constitutes an allegation of child abuse as 
defined by the legislation.  If the complaint does constitute an allegation details are completed and faxed to the 
Child Protection Officer and the Regional Director within 24 hours.  This initiates an investigation into the matter.  
The investigation, depending on its seriousness, is conducted by police or DoCS or the CEO Child Protection 
Officer.

4. To ensure that the school meets the employment screening and notification  requirements of the ‘Commission for 
Children and Young Peoples Act 1998’.

Procedures

• The following information is collected by the Principal about the preferred applicant for any new employment 
position in the school:

a probity check confirming suitability for child-related employment (Reference Check Form).
answers to child protection related interview question (Child Protection Interview Questions form).
an Employment Screening Consent Form.
a Prohibited Employment  Declaration form.

• The above procedures have been in place since 2001. In 2000 all existing staff were required to sign a Prohibited 
Employment Declaration Form.

5. To ensure that all  staff, volunteers, outside tutors and external providers are informed  of their obligations under 
the ‘Child Protection (Prohibited Employment) Act 1998’.

Procedures

• All staff :
At St Anne’s School Prohibited Declaration forms have been in place since 2000 for existing staff. Screening 
procedures are in place for all new staff

• Volunteers:

    



At St Anne’s School, volunteers are required to complete a Prohibited Employment Declaration stating that they 
are not persons prohibited from working with children.

• Outside Tutors.
At St Anne’s School, tutors undergo full screening. If this process is done as part of the employment process with 
another organization, the process is followed up by Executive member of staff before employment at the school.

• External Providers
There are no external providers at St Anne’s School

Professional Standards

At St Anne’s School staff are committed to fostering the dignity, self-esteem and integrity of every person. The 
provision of a safe and supportive environment is an essential element to ensure that each student entrusted to our 
care is to be affirmed in his or her dignity and worth as a person. Within our school community students develop skills 
in building positive relationships, skills that are modeled by employees.

It is expected that employees of St Anne’s School endorse the principles of child protection as a fundamental 
responsibility. This policy aims to assist employees in understanding and fulfilling their legal and professional 
responsibilities in this critical area of their work.

In performing their duties it is expected that all employees will support the core values of the school.  In doing so, they 
will avoid by word or action, any influence upon students that is contrary to the teachings and values expressed by the 
Catholic Church in whose name they act.

Employees have a responsibility to meet the high standards of professional and ethical behaviour required by the 
employer, students’ families and the Catholic and wider community.

Employees undertake their responsibilities within the framework of the law and lawful instructions from their employer.  
Employees must comply with legislative and industrial requirements, with this Code and any policies and procedures 
that are implemented by the school.

Employees (and school authorities) owe a duty of care to students.  This duty of care is to take reasonable steps to 
protect students from a reasonably foreseeable risk of injury.  This duty applies equally to school based activities and 
out of school activities involving the school.

Related Policies, Procedures and Publications

- Child Protection Code of Professional Standards for Employees in Catholic Schools – (Significant 
expectations covered in ‘Behaviours to Encourage, Behaviours to Avoid’)

- Child Protection Guidelines
- The Commonwealth Privacy Policy
- Pastoral Care of Students in Catholic Schools – Guidelines
- Systemic Schools Handbook

    



GLOSSARY

Child Protection Legislation is defined to include the following:
1. Ombudsman Act 1974
2. Commission for Children and Young People Act 1998
3. Children and Young Persons (Care and Protection) Act 1998

Employee means anyone employed by a school and any individual engaged by a school to 
provide services to children, this includes volunteers.

School means services provided to children undertaken on school property  and other school 
related activities such as school sport, excursions, camps, billeting. 

Catholic School Authority means the body  responsible for the governance of each school such 
as a parish, Catholic Education Office, Catholic Schools Office, canonical administrator or a 
religious institute.

Principal means the Principal or the Principal’s delegate. 

Student means any  child under the age of 18, regardless of whether they  are an enrolled student 
at the school.
Reportable Conduct means:

♦ Any sexual offence, or sexual misconduct, committed against, with or in the presence of a 
child (including a child pornography offence), or

♦ Any assault, ill-treatment or neglect of a child, or
♦ Any behaviour that causes psychological harm to a child, whether or not, in any case, with 

the consent of the child.

BEHAVIOURS TO ENCOURAGE

This document reflects a summary  of the key  expectations contained within the Catholic Education 
Office Sydney’s document Child Protection Code of Professional Conduct for Employees in 
Catholic Schools.

    



 Well-planned and appropriate classroom activities: Activities that are consistent with 
educational best practice and cater for the learning needs of the students in the class. 
Invariably some students misbehave in class when they are unable to complete the tasks that 
are set, or the tasks are not challenging or interesting.

 Positive classroom climate: Establishing a positive classroom climate, where students and 
teachers have good rapport and open lines of communication will prevent seemingly  minor 
issues erupting into complaints that must be investigated. Students feel safe in relationships 
that have an appropriate balance of power.

 Actively work within the Pastoral Care Policies of the school: Different students will be 
more sensitive to different management styles and this is why it is so important for teachers to 
know their students and have a pastoral understanding of their individual circumstances.

 Non-confrontational strategies for dealing with misbehaviour: Effective conflict 
management skills can always be developed and this development is ongoing throughout a 
teacher’s career.

 Use of a calm, consistent voice tone and non-threatening language: The way  in which 
students are addressed is equally as important as the words that are used. Students must be 
aware of the consequences of their actions, but this should be done in a manner that is not 
emotionally  threatening, demeaning or leaves the student with the impression that there is no 
way to redeem the situation.

 Professional development: An ongoing commitment to professional development is critical. 
This can be in the areas of curriculum, management strategies and/or invigoration of 
professional and personal mission.

 Collegial networks: These networks are invaluable, especially  those outside of the employing 
school and even system. It is important to seize opportunities to connect with colleagues 
whenever possible.

 Personal Care: It is important to seek assistance for personal matters that may  carry  into the 
workplace, giving the employer an opportunity to support staff members wherever possible.

 Empathy with all of the students in our care: All students are deserving of equal 
understanding and consideration.

 Giving students opportunity to evaluate the teacher: It is not always easy and not always 
possible, but from time to time it is valuable to hear what the children think of the work done by 
their teachers. 

 Exercise common sense; Age and circumstances are very  relevant. The safety  of a child, or 
other children, may  well require a responsible person to touch or restrain. In exercising 
judgement it is wise to err on the side of caution. Some principles might include ensuring that:

i) every effort is made not to be alone with a student
ii) where possible teachers remain visible to other people when dealing with students
iii) students are not dealt with behind closed doors. 

    



 Values and attitudes:  It is important for all teachers to clarify their position on questions such 
as :

 What is my attitude to corporal punishment? 
 How do children regard their ‘personal space’? 
 What are my beliefs and attitudes about power relationships? 
 What are my beliefs and attitudes about coercive relationships? 
 What do I think of “children’s rights”? 
 What is the “right to feel safe”? Is it really a right? 
 How assertive do I want children to be? 

 Self-evaluation:  A willingness to reflect on personal teaching style and being prepared to 
make changes if it is not entirely  in line with current expectations are important aspects of the 
teaching profession. 

B E H A V I O U R S  T O  A V O I D

This document reflects a summary  of the key  expectations contained within the Catholic Education 
Office Sydney’s document Child Protection Code of Professional Conduct for Employees in 
Catholic Schools

 Personal comments:  Comments about student’s physique, performance, family  etc. can 
damage the relationship between teacher and student or they  may  be misinterpreted, even 
when well intended.

 Intimidating or threatening statements: Remarks of this nature towards students are not 
acceptable in any circumstance. Sarcasm is also a style of communication that can be easily 
misinterpreted by students.

 Physical contact with students:  Physical contact with students is not acceptable except 
where it is necessary:

a) as reasonable restraint to protect the student, other students or adults from 
harm, or 

b) as an open and observable gesture of nurturing where consent is given by the 
student.

Most schools have some form of ‘hands off’ policy  for students and this needs to be exemplified by 
the adults in the school community.

 Rules and consequences for actions that are disproportionate to the misbehaviour: 
Consequences need to be appropriate to actions. If a student has to go straight on to an out of 
school detention for talking too much in class, what strategies remain for the teacher when that 
student talks in class the next time?

    



 Name calling: Use of derogatory or ‘pet’ names when addressing students, teasing or 
withdrawal of praise are all practices that can damage the relationship between teachers and 
students.

 Excessively authoritarian style of classroom management: This model places the power 
entirely in the hands of the adult and can easily make a student feel unsafe. 

 Interactions that are likely to break trust; Those working in child-related occupations must 
always be aware that their interactions with students are based on a special trusting 
relationship and this relationship is open to great scrutiny..** Non-Platonic relationships 
between teachers and students are unacceptable, even if the student is 18 years of age.

There is no denying that some children can misbehave, test our patience, or deliberately act out in 
class, but it is important to be dealing with these matters in ways that are compassionate and 
actually address the core issue, rather than in ways that are simply punitive in nature. There is 
never a valid reason for physically  reprimanding a child or intimidating him/her with excessively 
aggressive language.

Undoubtedly, we would all expect no less in the classroom management of a child in our own 
family or indeed in the treatment of ourselves as members of a school community.

    


