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Background 
Pastoral care is based on a deep respect for the dignity and uniqueness of the individual                
person as we are all made in the image of God (Genesis 1:27). The Catholic school by                 
providing a strong sense of wellbeing, belonging and security, that affirms students in their              
dignity and worth, assists students to achieve their full potential as a human person,              
physically, socially, intellectually, emotionally and spiritually. 
 
Pastoral care is central to the ethos and identity of a Catholic school and it is essential that                  
pastoral care for students be given a high priority. The role of schools as an educational                
institution is to encourage excellence, the pursuit of learning and the care of all individual               
students. The primary purpose of schools is to promote the full physical, social, intellectual,              
emotional and spiritual development of students. 
 
Stated in the preamble of the Adelaide Declaration of National Schooling (MCEETYA, 1999)             
was the proposition that schools should provide supportive and nurturing environments for            
the intellectual, physical, social, moral, spiritual and aesthetic development of young           
Australians. It acknowledged the strong link that exists between students’ sense of            
self-worth, social and emotional well-being, enthusiasm for learning and optimism for the            
future. 
 
“Christians believe that they are created in the image and likeness of God (Gen 1:27).                

Pastoral care is an invitation to realise the potential of being formed in God’s image and                
likeness. Like the germinating seed in the parable of the growing seed (Mk 4:27), they               
believe there is a future, there is an expectation of dreams coming true.” 

 
Statement Of Belief 
Pastoral Care is the network of care the school has for the development of each person to                 
their full potential – spiritual, intellectual, social, emotional and physical. 
 
Pastoral Care at Regina Coeli is based upon a belief in the dignity of the person. It is                  
expressed through: 
● the development of quality relationships 
● the provision of relevant learning experiences 
● the establishment of effective care networks 
● discipline based upon rights and responsibilities 
 
Pastoral Care embraces the whole life of the school by inviting people to realise more fully                
their own value and the value of others. 
 
Partnership is integral to our appreciation of Pastoral Care as we strive in cooperation with               
students, parents, parish, community, community, to foster growth and realise the potential            
of each person. Our Pastoral Care is reciprocal as it extends from student to student; staff                
to student, parents and other staff; parent to staff & students; student to teacher and               
parent. 
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Pastoral Care assumes an awareness and integration in the way education is experienced by              
the school community. It is concerned with nurturing, harmony between ourselves, others,            
earth and God. 
 
KEY PRINCIPLES OF PASTORAL CARE 

 
1. Everyone in the school is involved in pastoral care. It is assumed that every member of the                 

school community is involved with the whole development of the students. Pastoral care is the               
responsibility of the whole school community. The ways in which people interact with each              
other significantly affect each person’s sense of self-worth, belonging and well-being. 

2. Pastoral Care is not only problem centred. The program is characterised by a sense of               
spirituality, love, kindness and celebration of living. 

3. Each student is known and valued as a person by concerned adults and other students. 
4. Pastoral care is integral to teaching and learning. The primary expression of pastoral care is               

what happens in the classroom. The provision of a comprehensive and inclusive curriculum is              
inextricably linked to the highest ideals of pastoral care. 

5. Pastoral care embraces a network of relationships among administrators, students, staff,           
parents, parish and the wider community. 

6. Staff pastoral care is a vital component in the culture of care in the school. There is to be a                    
provision of care for the carers. 

7. Resources on pastoral care are to be accessible to the staff. Teachers cannot be expected to                
engage in pastoral care unless there are appropriate resources readily available to them. 

8. Teachers, in particular, set the tone and priority of pastoral care by their witness and example.                
Teachers and other staff need to be known as caring, compassionate adults who take a real                
interest in the lives of their students and who set appropriate boundaries within those              
teacher-student relationships. 

9. Good practices of pastoral care are affirmed and consolidated. 
10.Pastoral care respects the individual’s rights and freedoms. It cannot be an intrusion into the               

privacy of people’s lives.  Confidentiality of student information is respected. 
11.There is regular evaluation of pastoral care which celebrates and affirms what is helpful and               

responds to areas of concern. 
12.Pastoral care arises out of a shared dialogue between administration, staff, students, parents,             

chaplains, counsellors and involved people in the community about the need to provide a              
network of support. 

13.Pastoral care has legal implications for the school e.g. issues of negligence, custody, indemnity. 
14.The cultural dynamics of our school, its history, ethnicity, socio-economic environment, make            

our school unique.  Flexibility is essential in Pastoral care. 
15.Our school provides diversity of approaches and incorporates strategies to cater for students             

who do not fit easily into society and the school curriculum. 
16.Pastoral care is both implicit and explicit in the way it happens. Implicit pastoral care is evident                 

when caring teachers engage in good education. Everyday situations provide opportunities for            
implicit care. Explicit pastoral care is planned and programmed according to discerned needs and              
resources available. 

17.Pastoral care is a response to school community needs such as: 
● self-esteem, self-discipline 
● effective learning 
● developing social relationships 
● breakdown of family affiliations 
● moral and personal development 
● a supportive and caring environment 

Handplans/pastoral care 



18. There is an awareness of students with special needs such as: 
● disabilities 

● displaced families 
● custody disputes 
● under nourishment 
● abuse 
● domestic violence situations 
● aboriginal or native heritage 
● from non-English speaking homes 
● ill health 
● gifted/distinctive students in dance, art, music, academic achievement 

19.The power of student peer pastoral is utilised. 
20.There is an acceptance of the limits of time, energy, levels of expertise in what actually may be                  

achieved by the school community. 
21.There needs to be good communication between members of the school community about the              

nature of pastoral care, its philosophy and policies. 
22.As far as possible, pastoral care is proactive. 
23.Pastoral care is an expression of the ethos of the school, especially endorsing gospel values of                

justice, inclusion, reconciliation and respect. 
24.Pastoral care reflects both an attitude and a process. 
25.Those working in child related occupations must always be aware that their interactive with              

students are based on a special trusting relationships, and that those relationships are open to               
intense scrutiny. 

26.Students need to recognise their own potential for building acceptance, trust, esteem and             
friendship among their peers, and to clearly understand the role of their teachers. 

 
FEATURES OF PASTORAL CARE AT REGINA COELI 

School as Community 
School as a community promotes the networking and bonding of people in the shared task of                
education. 
● We strive to develop a friendly, welcoming atmosphere 
● We endeavour to support those in the school community 
● A sense of belonging is encouraged 
● The heritage and traditions of the school are valued 
● Our vision and mission statement highlight our core values to which we aspire 
● We celebrate special occasions in people’s lives 
● We support in times of need 
● The good of the student is the criterion for all that we do 
● Parents and parishioners participate in the life of the school 
● We reach out to the wider community 

Communication 
Good communication involves sharing and participation by those involved. We all interpret            
our experiences from our own perspectives which filter messages which come to us and              
assign meaning to them. 

School morale is enhanced when staff, students and parents feel more confident, when             
communication is ongoing and concerned with matters that affect them. 
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Sensitive information needs to be communicated appropriately and with care. Confidentiality           
and respect should be honoured. 

Methods of Communication include: 
● Newsletters to parent community 
● Weekly school assembly 
● Parent/Teacher information/interview sessions 
● Sacramental program meetings 
● Staff meeting/staff minutes and weekly memo 
● Speaking and listening activities, integrated across KLA’s  
● Grade Parents 
● Parents Association Meetings 
● Class news sessions 
● Explicit instructions modified to meet the needs of all children 
● Positive feedback to students 
● Staffroom whiteboard 
● Letters 
● Parent Meetings 

Harmonious Relationships 
Friendly relationships enhance the climate of the school. Good rapport between students            
and teachers encourages trust, confidence and genuine interest in the student. Staff can             
also act as role models and mentors to children and influence them significantly. 

Relationships of trust, co-operation and partnership should be maintained between home and            
school. 
● Staff attend school, Parents Association & Grade Parents functions 
● Friendly relationships amongst parents, staff and children are encouraged 
● Informal conversation between members of school community 
● Recognition, naming and celebration of the giftedness of others 
● Encouraging a spirit of affirmation 
● Assisting students and others to develop a sense of self worth 
● Ensuring a welcoming atmosphere 

● Open communication between all members within our school community.  For example: 
- parent information nights for sacrament preparation 
- parent helpers within classrooms 
- grade parents 

● Regular social interactions.  For example: 
- meetings 
- family dance 
- whole school/class Masses 

● The fostering of the cultural diversity of the school community.  For example: 
● Multicultural events/festival 
● Emphasising the importance of maintaining family languages & cultures 
 
Critical Awareness 
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Students need to develop their abilities of critical awareness so through these skills of              
discernment, they can learn to identify values and messages which are life enhancing and              
congruent with their core beliefs. Children should also be assisted to identify these core              
beliefs, what is important and conducive to authentic human growth. 
● Sacramental programs 
● Religious Education program 
● Life Education 
● Personal Development program – K – 6 
● Protective Behaviours 
● Child Protection education for teachers 
● Review and develop criteria for choosing resources 
● Respond to perceived needs 
● Student Council 
● Year 6 Leadership committees 
● Media education  
● Use of Internet – Code of Practice is in use 
● Values & Beliefs – develop through stories, role plays etc 
● Self evaluation 
● Teacher evaluation of teaching programs etc 

Special Programs 
The growing number of resources for those with special needs attests to the urgency of               
creative responses to vulnerable children. 

Examples of such Programs are: 
● Personal Safety programs for children who are affected by physical and emotional abuse and              

in situations where their personal safety is threatened eg. Protective Behaviours. 
● Learning to manage grief which is experienced when children suffer the loss of a parent or                

significant other through death, divorce or separation.  Seasons for Growth 
● Consultation with parents seeks to assist the school in identifying any learning problems at              

the beginning of the child’s schooling so that the appropriate remedial action may be taken               
after consultation with appropriate personnel. 

● Personal Development programs assist the children to learn about their bodies and character             
and improve these where necessary. 

● Learning Assistance Program (LAP). 
● Integration programs which enable children with disabilities to participate in the normal life of              

the school. Disabilities might be in health, sight, intelligence and emotions. Appropriate            
support systems will ensure that these children are involved in regular classes. The enrolment              
of children with disabilities will be negotiated between parents, school and special education             
personnel according to CEO and School policy. 

There are many resources within the wider community which support pastoral care in schools              
eg. Community Health centres, Centacare, STAR, DOCS, Learning Links. Links with these            
agencies are established in order to assist students and families in need. 

A Learning Community 
The school has a basic responsibility to encourage creative learning which will realise the              
potential of the students and impart life long attitudes about learning 
● A climate of respectful listening is nurtured 
● Diversity of approaches to learning are implemented 
● Students are encouraged to be active thinkers and learners 
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● A comprehensive & inclusive curriculum is provided 
● Gender and multicultural perspectives are promoted and celebrated 
● Provision is made for children to be creative and imaginative 
● Teachers are models of enthusiastic learners 
● Effectiveness of teaching and learning are regularly evaluated 
● Teaching and learning are conducted in a manner which reflects Gospel values 
● There is a recognition of different learning styles and provision made for this 
● The physical environment of the classroom is conducive to learning and pride in work 
● Learning is enjoyable 
● Assistance is given to those with learning difficulties 
● Co-operative and communal learning are encouraged 
● Children are encouraged to be risk takers – genuine attempts praised 
● Students are encouraged to support others’ learning as well as their own 
● Children's achievements are recognised and encouraged in a variety of areas 
● Assessment procedures are fair and just 

Emotional Intelligence 
People have different levels of abilities to cope with disappointments, grief, frustration, anger             
and relationships. The development of emotional intelligence is an important element in the             
Pastoral Care program. 

A child’s readiness and ability to learn is correlated to the child’s social skills, motivations, self                
esteem, curiosity and capacity to persevere at tasks in the face of difficulties. 

Emotional intelligence leads people to a greater self awareness,develops skills in managing            
emotions and helps relationships. 

● Help individuals to be aware of and sensitive to own and others’ emotional needs through               
Religious Education and Personal Development programs 
● By involving some children in social skills programmes 
● By staff modelling 
● Through group work and team activities eg. In class, during sport, on the playground 
● Giving individuals alternative ways of dealing with and resolving conflict 
● By referring families to outside professionals when necessary 

Formation in Self Discipline & Responsibility 
Pastoral care in Regina Coeli is vitally concerned with the fostering of students’             
self-discipline. It aims to develop persons who are responsible and inner directed, and             
capable of choosing freely in accordance with their conscience. Pastoral care should also             
help students to recognise that their fundamental freedoms and rights are reciprocated by             
responsibilities. 

Discipline policies, school rules and sanctions are intended to promote the good order of the               
community. They aid the fostering of self discipline and responsibility, so that students grow              
in their capacity to exercise moral judgement, democratic values and a concern for the              
common good. 
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