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Rationale	  
	  
Our Lady of the Annunciation Catholic Primary School is committed to the development of the 
whole child.  The school strives to develop an awareness of the principle of Pastoral Care.  Pastoral 
Care is understood to be an attitude of respect, care and understanding in which each member of 
the school community is aware of the rights and responsibilities they owe to that community and to 
the individuals in it.  Our Mission Statement informs and is the basis of our pastoral care and in 
particular the aspect ‘to be on earth the heart of God’. Our School Community includes the parish 
community, parents, students, school staff and others from the wider community.  Pastoral care 
must endeavour to involve and enrich all of these members, as it is the responsibility of each 
member of the community.  It is the right of all members of the School community to expect and 
receive pastoral care.  As a school, our purpose is to provide an educational climate that allows 
students to learn together to achieve their personal best in a united, caring, Christ-centred 
environment, promoting justice for all.   
 

Guiding	  Principles	  
 
At Our Lady of the Annunciation Catholic Primary School, our pastoral care is based on the 
following guiding principles: 
 

• Gospel values are reflected in our actions and interactions with all members of the school 
community 

• Every person has the right to be treated with dignity and respect 
• As learning community everyone’s right to learn is valued 
• Pastoral care is concerned with the spiritual, intellectual, social, physical, emotional, 

aesthetic, moral and cultural well being of each person   
• The exercise of pastoral care is based on the specific needs of individuals or groups and 

therefore may not always appear to be consistent in its application 
• Every member of the school community is responsible for the application of pastoral care 
• The principal and teachers have a paramount responsibility in ensuring pastoral care is 

applied 
	  

Policy	  
 
Pastoral care informs our policies and procedures, our teaching and learning, our interactions and 
relationships. Through pastoral care we endeavour to uphold and sustain mutual respect, 
responsibility and service within the community which, when applied to people with a disability, are 
in keeping with the Disability Discrimination Act (1992). 
 
Pastoral care is part of and fundamental to every aspect of our school’s life and activities.   The 
essence of this Policy therefore is evident in all other Policies developed and implemented.   It is 
only complete when implemented in conjunction with these policies and most specifically with:  
 

• Teaching and Learning Policy 
• Behaviour Management Policy 
• Anti-bullying Policy 
• Child Protection Legislation and Guidelines 
• WHS Policy 
• Communication Policy (including Dealing with Concerns and Complaints) 
• Attendance Policy 
• Assessment and Reporting Policy 

 
A range of programs assist us in ensuring that students’ needs at specific times or in specific 
circumstances are met.  These include but are not limited to: 

Student Leadership Personal development 
Restorative Justice  K-6 Buddies 
Wrap Around Kids’ Matter 



Procedures	  
	  

Teaching	  and	  learning	  
 
The school has a range of policies and procedures in place to ensure the quality of education 
provided to students and the ongoing professional development of staff and/or parents. (Refer to 
Policy Framework – Document 1, ‘Teaching and Learning’)  
 
Students can expect to: 

− Have access to a well-planned program of teaching and learning 
− Have a voice and choice with regard to their learning 
− Learn within an organised and well-managed environment 
− Be supported as a learner  
− Be identified as needing additional support beyond that which is available within the 

classroom or learning environment 
− Be catered for as individuals within budgetary and staffing constraints 
− Respect the learning environment 

 
Teachers can expect to: 

− Be treated professionally in their delivery of programs within classrooms or for 
individual students 

− Have their Programs reviewed regularly and to be given feedback 
− Have access to Professional Development that will enable continuous improvement 
− Have a whole school plan from which to develop their own individual programs 
− Be supported by other Staff in the execution of their role 
− Have time to plan in accordance with Enterprise Agreements 
− Be part of a culture of learning 
− Be encouraged as a learner to reflect on present practice  
− Be required to provide accurate and detailed information to Parents/Carers on the 

progress of students 
− Be required to act in accordance with all appropriate Legislation, specifically The Child 

Protection Act, 1998 
 
Learning Support Officers can expect to: 

− Be treated professionally in their delivery of programs within classrooms or for 
individual students 

− Be supported in their role by the Special Education Teacher and/or Classroom 
Teachers 

− Have access to Professional Development that will enable continuous improvement 
− Be required to act in accordance with all appropriate Legislation, specifically The Child 

Protection Act, 1998 
 
The Principal and Leadership Team can expect to: 

− Receive Programs in a timely fashion 
− Be confident that planned programs are being implemented with rigour 
− See evidence of the whole school plan in individual programs 
− Be informed of any concerns in relation to students 
− Be required to act in accordance with all appropriate Legislation, specifically The Child 

Protection Act, 1998 
 
Parents can expect to: 

− Work in partnership with the school 
− Receive accurate information regarding their child’s progress 
− Be confident that their child will have access to a rigorous program of teaching and 

learning 
− Be informed of the teaching and learning programs 
− Have access to information about the Key Learning Areas 
− Know that their child’s needs are being met within budgetary and staffing constraints 

 



Managing	  and	  Relating	  
 
The school has a range of policies and procedures in place to ensure the safety and well-being of 
students, staff, parents and visitors. (Refer to Policy Framework – Document 1, ‘Managing and 
Relating’). The implementation of these policies and procedures is paramount to our provision of 
pastoral care and forms part of the school’s overall pastoral care ethos.  
 
The behaviours and attitudes set out below will enable all members and groups within our school to 
relate together and to form a cohesive community in which everyone is afforded respect and 
encouraged to engage meaningful with others.  As a school community, we extend a warm and 
friendly welcome to visitors expressed through hospitality and cordial interaction. 

Staff	  
 
When relating to Students, Staff are expected to: 

− Give witness to their faith 
− Know each child personally and as a learner 
− Promote a positive sense of self in each student 
− Promote a climate of acceptance and tolerance 
− Show appreciation 
− Listen attentively 
− Assume that every student can and will achieve  
− Be aware of the strengths and weaknesses of students  
− Be fair, consistent and positive in their approach to discipline 
− Encourage students to be aware of and appreciate the efforts of others 
− See mistakes as part of the learning process and encourage students to take risks 
− Foster in students sensitivity and respect for all members of the community 
− Respect individual differences and privacy  
− Endeavour to understand the family circumstances of students as appropriate 
− Demonstrate genuine care for the physical, social and emotional needs of students 
− Provide safe practices and a safe environment for all students of the community 
− Model those actions, attitudes and behaviours which they expect of students  

 
When relating to each other, Staff are expected to: 

− Give witness to their faith 
− Support one another 
− Accept and affirm each other, recognising each individual’s uniqueness, talents and 

professionalism 
− Foster a sense of belonging 
− Respect the privacy of others 
− Celebrate the achievements of staff members 
− Demonstrate interactions with staff members that are characterised by respect 

courtesy, openness, flexibility, availability and good humour 
− Be open to honest communication in a non-threatening environment 

 
When relating to Parents, Staff are expected to: 
 

− Give witness to their faith 
− Be respectful in their dealings  
− Be approachable and willing to listen 
− Invite parents to take an active role in the life of the school 
− Establish an atmosphere of honesty and professionalism  
− Inform parents of their child’s progress and areas of concern  
− Support and affirm parents 
− Work with the parents in supporting their child’s well-being 

 
 



Students	  
 
When relating to staff, parents and visitors, students are expected to: 

− Give witness to their faith 
− Be courteous and respectful 
− Be helpful 
− Listen attentively 
− Work cooperatively to create a cohesive community 

 
When relating to each other, students are expected to: 

− Give witness to their faith 
− Be accepting and tolerant 
− Show appreciation and respect 
− Listen attentively 
− Act responsibly with regard to safety 
− Consider their actions and the consequences they could have on others 

	  
Parents	  
 
When relating to staff, parents are expected to: 

− Give witness to their faith 
− Be approachable and willing to listen 
− Be respectful in their dealings  
− Inform staff of any matters relevant to the well-being of their child  
− Support staff in the education of their child 
− Respect the privacy of staff 
− Be open to honest communication in a non-threatening environment 
− Follow appropriate procedures as set out in ‘Dealing with concerns and complaints’ to 

achieve a positive outcome for all 
 
When relating to students, parents are expected to: 

− Give witness to their faith 
− Model acceptance and tolerance 
− Show appreciation 
− Listen attentively 
− Foster respect  
− Not engage directly with students regarding concerns 

 
When relating to each other, parents are expected to: 

− Give witness to their faith 
− Support one another 
− Make every effort to get to know one another 
− Foster a sense of belonging 
− Respect the privacy of others 
− Demonstrate interactions characterised by respect, courtesy, openness, flexibility, 

availability and good humour 
 
 

Effective	  Partnerships	  
 
For partnerships to be effective, they need to be built on mutual trust, and respect for the part that 
each plays in the relationship.   Students are the beneficiaries when school and home work 
together in this way.   Effective partnering is supported through a range of policies and procedures 
in place at the school. 
 
 
 



Effective	  Care	  Networks	  
 
For networks to be effective, they need to be built on reliable communication and consensus on 
action.  Informal and ‘as required’ care networks are encouraged as a staff, within the parent body, 
and within the school community as a whole including the parish.  Outside agencies form part of 
care networks in specific circumstances.  
 

Evaluation	  and	  Review	  
 
This policy is to be reviewed within the school’s cycle of review. 
 
 
 


