
Grade Challenges 

A Joint SDFA/SDUHSD Bulletin 

Challenges to grades can be an intimidating, uncomfortable process for teachers. Even the most experienced 
teacher can be faced with questions about grades; the vast majority of these questions can be resolved with a 
phone call. In rare cases, however, parents will (and have the legal right) to challenge a grade. Listed below are 
some tips for preventing grade challenges and ways to respond if challenged: 

Make Grading Criteria Clear to Students 

Exams, papers and projects 

* Be explicit about the criteria or rubric used for evaluation on all graded assignments. 

* Be explicit about the criteria or rubric used for "participation" or 'effort" if that forms a part of the grade. 

* Assign point or percentage values to each portion of assignment. 

* Have a written explanation of the grading criteria. 

* Include in the evaluation itself a detailed assessment of the work in written form, or by assigning a point value 
section by section. 

* Use extra credit points cautiously and judiciously. Make certain the points are directly related to the 
class curriculum. 

Course grades 

* Syllabus: Provide an explanation of the standards used to determine grades, including differing weights for 
exams, quizzes and homework. 

* Grade sheet: Include the method used to calculate grades on your permanent grade sheet. (ex. quizzes-25%, 
projects-25%, homework-25%, exams-25%). 

Keep Grade Records that are Accurate, Logical, and Consistent 

* Consider the use of computer grading programs for ease. 

* Keep achievement grade separate from citizenship grade. 

* Use a variety of benchmarks to determine student progress. 

* Do not allow students to enter scores or grades on the official record sheet. 

Keep Grades From Being a Surprise to Students 

Communicate Frequent Grade Updates to Students 

* Posting grades (with student numbers or other anonymous means) regularly is a tried and true method. Again, 
use of computer programs is helpful to many teachers. 



* Teach students methods of maintaining their own grade records. 

If Challenged 

* Return phone calls as quickly as possible. 

* Keep notes of meetings and phone calls. 

* If the challenge involves something other than a miscalculation or simple clerical error, explain the grading 
standards and how the standard is applied to the assignment in question. 

If the Challenge Continues 
In the rare case where a grade challenge cannot be resolved between the parent and teacher, please remember 
the following: 

* The California Education Code ('the Law") supports the teacher. 

* A parent can only formally challenge a grade on four grounds: 

> clerical/mechanical error 

> fraud 

> bad faith 

> incompetency 

These 'grounds" all have formal, legal definitions. 

While the law supports the teacher's decision, parents have the legal right to request: 

* all grades/records/notes/etc. of their child's performance. 

* the course syllabus. 

* a written copy or explanation of the grading policy/criteria. 

* information regarding class 'curves," etc. 

* details regarding specific assignments and grading criteria. 

Once it is apparent that the parent is not satisfied with your initial explanation, we strongly encourage you to 
include an administrator in all subsequent conferences. 

A Final Note 
It is very rare for any California school board to overturn a teacher's grade if well documented; however, while 
that information is comforting, the process itself is time consuming, intense, and generally unpleasant. 

Worst Case Scenario 
If the grade dispute has not been resolved at the parent/teacher level or the site administrator/teacher/parent 
level or the district administrator level, the parent has the right to 'be heard" in a formal hearing at the school 



board level. If the parents are not satisfied with the school board's decision, the parents have the right to take 
their case to Superior Court. These cases are extremely rare. (Be certain to be in contact with SDFA). 

And Finally 
Education Code protects a teacher's right to determine grades; it also protects a parent's legal right to have 
access to all student records. 

  

 


