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STANDARD ON SCHOOL RESOURCES FOR LEARNING 

The school has timely, coordinated, and directive intervention strategies for all students, 

including identified and at-risk students that support each student’s achievement of the school’s 21st 

century learning expectations. The school staff works together to identify any student in need of help, 

guidance, support or another form of intervention. If a staff member detects a problem or concern they 

initiate further investigation by contacting guidance counselors and other support professionals. The 

school offers support services through the social worker, psychologist, school nurse, and guidance 

counselors.  Students with specific needs also may be addressed through The Essential Method Meetings, 

Student Response Team (SRT), Scientific Research-Based Intervention (SRBI) Process, the 504 process, 

house meeting and the Planning and Placement Team Process (PPT) held throughout the year. Together, 

this team will seek to provide the student and family with the necessary contacts and resources to help 

resolve any issue or concern. 

The primary goal is to create a seamless network of resources that works as a support structure. 

The team identifies the problem and suggests possible solutions. This may include referrals to other 

services or agencies at which point a compilation of names and numbers will be forwarded to all 

identified stakeholders involved.   

On the whole, 59.7% of all support services personnel engage in practices consistent with the 

school’s Core Values and Beliefs about its 21
st
 century skills as cited in the Endicott Survey. The 

educational practices, like inclusion, allow all students to be placed in mainstream classes to ensure equal 

access to the curriculum.  The course catalog indicates that coursework involves inquiry, higher order 

thinking, and problem solving and that the course is available to all students. Students develop graduation 

plans that ensure they achieve the expectations; counselors encourage students to participate in activities 

related to social and civic expectations, such as community service.  Classroom teachers view support 

services personnel as integral to the success of students in meeting learning expectations and regularly 

seek out their support and advice. 

The school provides information to families, especially to those most in need, about available 

student support services. Norwalk High School teachers, administrators, social workers, and guidance 

staff make a concerted effort to engage students, parents, and families in the scholastic and interscholastic 

lives of their children especially those in need.  In addition to the academic needs of students, Norwalk 

High School staff collaborates with parents, students, and community groups to address social and 

emotional issues that may impact students’ ability to be successful in school.  The school collaborates 

with 26 community partners at Norwalk High School including the Horizons Student Enrichment 



Program, The Carver Community Center and the Check and Connect Program. In addition the school also 

collaborates with the Norwalk Youth Services, Juvenile Review Board and AA/Alateen Programs to 

provide support to students in need. Guidance counselors, social workers, school psychologist, and 

Norwalk High School teachers make available an assortment of information to students and their families. 

Various methods are used to reach out to those most in need with information and literature about student 

support services available within Norwalk High School and within the community through the guidance 

department, the social worker and by utilizing the district’s outreach worker. 

Guidance counselors, social workers, teachers, as well as housemasters regularly communicate 

with parents about student issues through the Parent Portal, alert forms, interim reports, report cards, 

attendance notices and auto dial technology. The school telephones parents, uses U.S. mail, the email 

system and the outreach worker to connect with parents on an as needed basis.  The school social workers 

do home visits to connect with families whenever traditional forms of communication efforts are 

unsuccessful.  

The school encourages parents to use the school website as well as those maintained by 

individual teacher to ensure both parents and students are aware of upcoming events and responsibilities. 

The outdoor marquee announces events and dates of all school activities.  On a weekly basis, the student 

produced Bear Country News is viewed by all students and staff during advisory. The school also 

encourages parents to initiate telephone communication and schedule parent-teacher conferences 

whenever they deem it necessary. 

The Guidance Department organizes and sponsors many events to involve parents and families in 

their child's education. Guidance communicates with parents most frequently through the school website 

and Naviance. These two methods are used to bring awareness to parents and students of upcoming 

events such as the district wide college fair, financial aid workshop, college awareness field trips as and 

college visits. There are grade specific presentations, college application process information sessions, 

and two financial aid nights. Guidance also has an awards presentation, an Advanced Placement (AP) 

Night, a Transition from Middle School Parents Night, and the annual Career Expo Volunteer Fair. The 

Guidance Department along with the social workers, psychologist, School Based Health Center, and 

various community agencies provide assorted information sessions and small groups.  There are specific 

workshops given based on parent interest, student interest and need. There are also counseling groups to 

assist students with such issues as drug and alcohol abuse, peer relationships, at-risk groups, decision-

making, executive functioning skills, social skills, and delinquency prevention.  



The Appleby School Based Health Center has established other support groups, such as Safe 

Healthy Relationships and Healthy Eating Groups, which provide the students and community with 

necessary and vital information pertaining to their physical, emotional and mental health.  

Norwalk High School understands the importance of students, parents and staff as partners in the 

educational process.  As a result, there are a number of parent organizations: Parents for Norwalk High 

School, African American Parents Outreach, Hispanic Parents Outreach, Father’s Club, Marching Bears 

Inc., Post-Graduation Parents Group, and assorted Sports and Booster Clubs.  Parents are valued members 

of the newly formed School Governance Council (SGC). They are encouraged to attend celebrations of 

their children's successes, such as the CAPT Masters Breakfast, World Language Scholars Reception, 

Scholarship Awards Night, and various banquets and performances sponsored by the Music Department 

or through the Athletic Department. 

The school offers a wide variety of extracurricular activities. The Student Government is a viable 

forum for students to voice concerns and make suggestions, and there is a student spring drama 

production annually. Multiple school programs offer opportunities for students to participate in 

community service projects such as the Bears Beating Cancer, dodge ball tournament for charity, 

B.R.O.W.N. Community Service Club, BuildOn, and the Senior Internship Program. Students are also 

included as Standard Committee members in the NEASC Self-Study as well.   

According to the Endicott Survey, 62.2% of the Norwalk High School students reported they 

knew who to ask for help at school if they had a personal problem. 48.7% of staff believe that the school 

provides information to families, especially to those most in need, about available services; and 76.4% of 

parents feel that the school provides information about available student support services (guidance, 

library media, health and special education) to all families. 

Support service staff use technology to deliver an effective range of coordinated services for each 

student. Technological resources are used to provide comprehensive guidance, special education, and 

health services to all students.  Computers, with a range of software, are the primary technology used by 

all support service staff to gain access to the school’s web-based student data management system. This 

tool provides the ability to gather information necessary to provide services to students, such as 

demographic information, teachers’ gradebooks, interim progress reports, report cards, transcripts, 

attendance tracking, and special characteristics like Individualized Education Plans (IEP) or 504 Plans 

and health needs. Parents and students have access to this database so that they can self-monitor. 



Guidance counselors work closely with students, individually and in small groups, to help them 

learn and utilize Naviance to develop college and career readiness. As of 2014, the Guidance Department 

is trained and ready to transition to E-docs through Naviance, which enables further partnership with 

students and parents to streamline the college application process. Student support services also include 

the Career Center. This space is used for career and college research and hosts college presentations, 

financial aid information meetings, and guidance staff meetings. The part-time School to Career 

Coordinator guides students through various resources to help them plan for and transition into post-

secondary employment or education.  

The Special Education Department uses technology to coordinate the services it provides for each 

student and enrich student instruction. The primary managerial tool for the almost 200 identified special 

education students in the high school is the web-based service, IEP Direct. In addition, IEPs are also 

accessible in the online student reporting system. This link enables all personnel to easily access students’ 

specialized education plans to gain a clear understanding of their disabilities and provide the necessary 

accommodations and modifications. Computer based scoring of educational testing also assists staff in 

supporting students. 

Norwalk High School provides special education services in regular education classes, extended 

resource, speech and language, and academic assistance. There are desktop computers and printers that 

support students in a wide range of learning activities.  For some special education students, there are 

instructional intervention programs like the Lexia Reading Program or Read 180.  When a student’s IEP 

determines that assistive technology is required, such as laptops, hearing supports, or other devices, it is 

provided to teachers and students to ensure that the students’ learning needs are met. 

School counseling services have an adequate number of certified and licensed personnel and 

support staff. School counseling services at Norwalk High School have 8 certified and licensed personnel 

who serve 1,560 students. 6 of the counselors have a student load of approximately 220 students spread 

across grades 9 – 12. The Guidance Department Chair has a reduced load, approximately two-thirds, due 

to his department responsibilities. The counselors deliver a written, developmental program through 

regular meetings with students to provide personal, academic, career and college counseling.  The 

Guidance Department has cultivated a relationship with graduate schools in Connecticut to attract 

graduate internships. The interns are utilized in a variety of ways throughout the school year, including 

staffing the Career Center. Each is supervised by a guidance counselor and works out of his or her house 

office. Each intern completes other tasks as to assist in the day-to-day operations of the school, such as 

the Peer-Tutoring Program.  



Guidance counselors meet with each student individually at least twice each year and more often 

with most students, especially seniors.  In grade 9, topics are generally related to transition to high school. 

In 2008, a developmental guidance program was instituted which outlines grade specific norms and goals, 

some topics include: information regarding postsecondary and career planning, social-emotional goals, 

the college application process, and job opportunities for the 21
st
 century. Over the last two years, this 

program has been replaced by a state initiative regarding the implementation of Student Success Plans 

(SSP) for each student in the school. This transition has been smooth, as the focus areas remained 

consistent.  

The Career Center provides a wealth of information on college and career planning. It is open to 

all students during the school day, and has a part-time school-to-career coordinator who splits her time 

between both high schools in Norwalk. The coordinator is responsible for arranging visits to colleges and 

technical schools, organizing career fairs, and making appointments for students to visit local workplaces 

to explore career options. The Financial Aid Support Counselor who is at Norwalk High School a half 

day each week assists students and families with the financial aid process. Students are recommended by 

their counselors based on need. 

One school psychologist is available five days a week for testing students, writing Functional 

Behavior Assessments (FBA), and attending PPTs. On an average 80 assessments are conducted 

annually, including students from Academy of Information Technology and Engineering (AITE) in 

Stamford and for any students in out of district placements, which is currently 35 students.  

There is one full-time and two part-time social workers who service approximately 80-90 IEP 

students. One of the part-time social workers is at Norwalk High School 3 days a week, while the other 

works 1 day. They are available to the entire student population for crisis intervention and short-term 

counseling, as well as additional services for students with special needs. Social workers also complete 

court referrals for truancy, contact the Department of Children and Families (DCF), visit student homes, 

and they assist parents and students with referrals to community services. Another resource for the school 

is the Juvenile Review Board (JRB), an early intervention, pre-court referral program for students and 

families when attendance, behavior, and legal issues may be a concern. The police department provides a 

school resource officer to work directly with the school; he provides delinquency prevention counseling 

to students on a case-by-case basis. This most frequently occurs after a student is implicated in a 

disciplinary consequence involving the Norwalk Police. 



Speech and language services are provided by one full time speech therapist with a caseload of 

approximately 55 students, who may require multiple sessions each week with students. She is 

responsible for testing, and setting IEP goals and direct and indirect services.  

Norwalk High School’s Health Services Department has an adequate number of certified/licensed 

personnel and support staff that provide both preventative health and direct intervention services to the 

student population. The School’s Health Services Center is staffed with a full time secretary, one full time 

nurse and one part-time nurse. 80% of the part-time nurse’s time is at Norwalk High School. The 

district’s Director of Health Services is located at City Hall and splits time between district 

responsibilities and students’ needs. If both nurses are absent from the building, there is no provision for a 

substitute. The nurses’ responsibilities include: vision and hearing exams; maintaining students’ health 

records, including vaccination records and school and sports physicals; monitoring and administering 

medications and evaluate and triage illnesses and injuries; and provides monthly intra-school 

communications on a variety of health related issues such as depression or drug abuse. Direct intervention 

services include emergency treatments ranging from minor cuts and scratches, first response assessment 

and evaluation of injuries, and other emergency responses, such as triage, if deemed necessary. Whenever 

a special education student or a student with a 504 Plan has a medical issue that impedes their learning 

process and a PPT or 504 meeting is held, the school nurse is a participating member of the team. All 

school nurses have been provided training regarding the appropriate time for referrals and have a working 

relationship with a number of both national health agencies like the American Cancer Society and local 

agencies like the Norwalk Community Health Center. They also work in conjunction with the School 

Safety and School Climate Committees. In order to safeguard the privacy of the students, a separate 

database is used by the nursing staff. 

Additional on-site mental and physical health care services are provided by the Robert E. 

Appleby Health Center, a school-based center, which works in collaboration with the School’s Health 

Services Department. “The center’s mission is to improve the overall physical and emotional health of 

students in order to maximize their educational experiences and potential.” The Appleby Center works 

closely with other school personnel, such as, nursing, guidance and social work departments, when 

requested by the student or family. The School Based Health Center includes a nurse practitioner or 

physician, licensed clinical social worker, office assistant, part-time pediatrician, social work supervisor, 

and a program director. The services of the Appleby Center are provided at no cost to the student’s family 

and if the student’s family is either uninsured or underinsured, assistance will be provided in enrolling in 

the Health Care for Uninsured Kids and Youth (HUSKY) program. The health services personnel and the 



supervisors/administrators of these programs meet at least on a yearly basis to review the services 

provided and to make needed program revisions. 

Norwalk High School has established clear evaluation standards for all of the provided health 

services, and assessment data is utilized in an ongoing process to ensure that each student achieves the 

school’s learning goals. 

Library media services are integrated into curriculum and instructional practices and have an 

adequate number of certified/licensed personnel and support staff.  One High School Library Media 

Specialist (LMS) position was eliminated at the end of the 2009-2010 school year because of district 

budget cuts. These cuts reduced the library staff from two certified LMS and one library assistant to one 

full-time LMS and one full-time library assistant. The LMS is now responsible for inventory, budget, 

collection development, collection assessment, weeding, researching and applying for grants and alternate 

funding, advocacy, reading incentives, discipline, supervising, teaching, and allocation of all resources. 

Results from the Endicott Survey show over 58% of the staff disagreed that the library has sufficient 

certified licensed LMC personnel and support staff. The LMC relies on support from student volunteers, 

teachers on assigned school duty, and parents to supplement the reduction in certified staff. 

The American Library Association (ALA), American Association for School Libraries (AASL), 

International Study on Science and Technology (ISTE), and CT Technology Information Framework 

standards guide the curriculum decisions in the library media center. The LMS offers instruction to staff 

and students in multiple areas, such as: information literacy, technology, research skills, resource 

evaluation, source citation, MLA and APA writing style information, web evaluation, “Big 6” skills 

research organizers, fair and ethical use of technology, as well as plagiarism and copyright. The LMS 

added a grade 9 two-day technology rich interactive orientation to the Library Media Center (LMC). Due 

to staff cuts and lack of resources, teaching is supplemented with free web sources. There a research 

portal called “Research Island,” which is an online resource that holds online tutorials, collaborative 

lessons for classes, and resources for research. The LMS is responsible for all updates to this digital 

learning resource. 

The LMC is open to the Norwalk High School community Monday through Friday, during school 

hours 7:15 am to 3:00 pm. Additionally, the school community, which consists of staff, students, parent 

and community organizations can use the LMC before school 7:15 to 7:30 am and after school hours 2:15 

to 2:55 pm. through reservations. The LMC staff staggers the times of their lunches to accommodate more 

student use. It is often reserved by the school community for meetings, trainings, school events such as 

the mentor breakfast, women to women meetings, college information sessions, testing such as LAS 



Links, AP Exams, CAPT, Professional Development, clubs, the annual Norwalk High School Art Show, 

staff celebrations, and award ceremonies. A total of 43 events were held in the library during the 2012-13 

school year. According to the Endicott Survey over 50% of students reported the library was open during 

school hours and after 51% of parents report their son or daughter uses the library on a regular basis.  

The LMC houses over 20,000 print materials and allows the school community access to11 

subscription based research databases.  The audiovisual collection includes DVDs, CDs, VHSs, books on 

tape, and “play-a-ways” available to students for in-school and take-home use. These resources support 

classroom curriculum. Due to district budget cuts, the LMC has received no budget for print and 

electronic collections, technology updates, or research tools, periodicals, audiovisuals, and supplies since 

2011. The Endicott survey shows 57% of students and 48% of parents felt that the LMC provided them 

with a wide range of materials, technology, and other information services that fully support the 

curriculum; however, 34% of certified staff members agreed that the LMC provided them with a wide 

range of materials, technology, and other information services. Budget constraints cause limits, so the 

LMS seeks out donor opportunities and encourages contributions from federal, private and corporate 

sources such as Donors Choose, Library of Congress, Books to Connect, inter-district loans, Goodwill 

Stores, staff and student donations and tag sales. Students are encouraged to use free online resources 

including: Web 2.0 sites, Iconn.org, and Destiny Online Public Access Catalog (OPAC). 57% of students 

reported the library had the resources they need. The students and staff utilize the resources the LMC 

provides to work towards achieving 21
st
 century learning expectations. 

Students and staff have access to technology. The LMC is equipped with 24 HP Desktop 

computers with 2007 Microsoft Office software located in the upper library computer lab. Students can 

use this technology lab during study hall periods, when it is not reserved by teachers for classes. There is 

one Smart Board with a wall mounted LCD projector for instructional purposes. The library also lends 3 

portable carts with both a computer and a projector on each to staff for instruction as well as meetings and 

community events. 24 laptops were removed from circulation due to age and replaced with new 24 

Google Chromebooks. Students and staff use one copier for printing. The online databases accommodate 

students using online library resources from department resource centers, home computers, tablets and 

cell phones. 57% of students report the library has a wide range of materials, technology and other 

information services. The NEASC Evidence Collection Staff Survey reports that 43% of staff rated the 

technology in the library as adequate, good, or more than enough, while the Endicott Survey reported 

38%.  



The LMC uses the Google platform, e-mail, newsletters, announcements, Twitter, the online 

student reporting system, district and school websites to communicate effectively with all parents, 

students, and staff. According to the NEASC Evidence Collection Survey, 84% of staff reported the most 

effective form of communication with the LMS is e-mail. The LMC e-mails a newsletter tri-annually that 

includes an array of library related topics and information about research development opportunities, 

information literacy skills, new technology, lunch bunch club news, support from parent and community 

organizations like the NHS Father’s Club, professional development opportunities, and new publications. 

The LMC information service programs are generally responsive to students’ interests and needs 

to support independent learning. Students enjoy the welcoming environment of the library media center. 

Students have access to a lounge area equipped with checkers and chess games; Students are able to 

utilize the varying areas of both upper and lower library space to engage in research, complete 

assignments, group work, leisure reading, or just to find a quiet place. The center is decorated based on 

seasons, monthly events, and holidays. Displays are stationed throughout the library that highlight, award-

winning books, “top school picks”, self-help books, author of the month, and school events. A student 

bulletin is mounted at the Center's entrance that students use to post information. A suggestion box is 

placed where students sign in at when entering the library. Students are encouraged to make suggestions 

about resources or library enhancements.  Proper signage for each area of the library assists students with 

identifying each area. The LMC is part of the School Climate’s Committee Safe Zone initiative, where the 

LMC is used as a quiet zone for students and library staff assists students with different matters.    

Overall the LMC is designed to adhere to the school’s Core Values and Beliefs as the LMS 

creates opportunities for all students, staff, community members to learn and collaborate in effort to 

create a 21
st
 century learning environment. 

Support services for identified students, including special education, Section 504 of the ADA, and 

English language learners, have an adequate number of certified/licensed personnel and support staff. 

There are 11 special education teachers, 10 related services staff members, 14 paraprofessionals, 1 

clerical specialist, 8 guidance counselors, and 2 English language learner (ELL) teachers. The special 

education teachers have an average caseload of 15 students and the ELL program services 56 students. 

Some responsibilities include providing direct instruction, managing and planning an appropriate program 

for each individual student, ongoing communication with parents/guardians, and consulting with general 

education and related services staff. 

The school adheres to the federal and state laws regarding the identification, monitoring, and the 

referral process for special education students. Currently, Norwalk High School has an adequate number 



of certified/licensed personnel and support services for identified students, including special education, 

Section 504 of the ADA, and English language learners (ELL).   

The school provides inclusive learning opportunities for all special education students and 

English language learners. The school has co-taught sections throughout all of the core academic 

disciplines and grade levels that provide students with exposure to the general education curricula. 

Although the school provides these inclusive learning experiences for students, it is imperative that 

additional sections be generated in order to maximize the quality of service provided.  Elective courses 

are also available for all students. 

The school also performs ongoing assessments using relevant data including feedback from the 

school community to improve support services. Surveys are regularly administered to a wide variety of 

community members, including staff members, students, and parents. Certified staff members attend staff 

development, conferences, and continuing education classes to improve the quality of services provided. 

Certified staff members use evaluation data to provide appropriate support services for identified student 

to ensure that each student achieves the school’s 21
st
 century learning expectations. There is a need for 

more secure technology peripherals, like dedicated printers, that will improve and increase the security of 

private and confidential documents in the areas of social work, health services, and special education 

departments. Examples of changes made in response to the use of assessment data resulted in ELL 

receiving a new text book, and co-taught sections being a part of a national geographic study. 

2014-2015 Update 

There have been a number of changes that has taken place at Norwalk High School, during the 

2014-2015 school year. The superintendent came to Norwalk with a vision to move the district into the 

21
st
 century. His motivation to drive this vision forward can be witnessed throughout the district. The 

addition of Norwalk Early College Academy (NECA) has enabled students to earn college credit during 

their experience in Norwalk High School.  

The vision of Central Office for the library media centers is to transform them into “Learning 

Commons.” Currently a team of 5 educators, including Norwalk High School’s LMS, headed by the 

district grant writer and technology supervisor are attending the C.E.S. workshop series titled Imagining 

the School Library Program Learning Commons. The library is currently operating in the first phase of 

the process, where the collection is being weeded, which is the removal of print resources that are no 

longer relevant. The reassignment of space will follow where all areas of the upper and lower library will 

be furnished to be conducive to a variety of instructional styles. Teachers will be able to move their 



classes closer to the resources as space is used simultaneously. Students will have the freedom to come to 

the library to work independently or in groups. This will come with all the necessary resources, including 

technology that will turn the LMC into an integral part of the school.  

The technology infrastructure at Norwalk High School has been upgraded. The entire school 

currently has wireless internet to support the technology integration. The district is moving towards a 

paperless cloud-based environment with the implementation of Chromebooks.  To date, the library media 

center has received two carts of Chromebooks with 24 Chromebooks in each cart. The Special Education 

Department has received 20 Chromebooks and has also received training in the Apex Online Learning 

Program to assist with personalization of instruction. The district has adopted the Google platform, where 

students will embrace 21
st
 century skills of creating and collaborating. Staff and students were given 

district Google email accounts, which will add to the many ways students, parents and staff can 

communicate. Google has online sharing capability where information can be shared out among teachers, 

parents, and friends.  Guidance is moving towards a paperless electronic submission process using the E-

docs software program, where all college materials and recommendations are for improved 

communication with colleges and postsecondary programs. 

PowerSchool, which is a web-based student information system, has been implemented this year. 

This system has improved the lines of communication for students, parents and teachers.  PowerSchool 

has many access points, which increase communication between parent and teacher, parent and student, 

and teacher and student. This program allows teachers the ability to input student data on a regular basis. 

PowerSchool empowers students to take ownership of their academics, as their academic information is 

readily available. Students and parents have full access to tests, assignments, grades, disciplinary 

information, and attendance through their secure login. It is another vehicle of communication that will 

have a significant impact on student achievement. 

Additional staff has been added to Norwalk High School. One new staff member has been added 

to the Special Education Department to address the increased in students co-taught classes. Guidance has 

3 new interns that assist the department with “college to career” responsibilities, events, and student 

schedule conflicts. 

Norwalk High School is moving on a steady path to improve all areas of education that impact 

the staff and the success of all students. 

 

 

 



STANDARD ON SCHOOL RESOURCES FOR LEARNING 

EXECUTIVE SUMMARY 

The school has timely, coordinated, and direct intervention strategies for all students, including 

identified and at-risk students that support each student’s achievement of the school’s 21
st
 century 

learning expectations. Norwalk High School staff works tirelessly to meet the needs of students, parents, 

and community affiliates. Work practices are centered on the strength of the schools’ Core Values and 

Beliefs. Staff engages in decision-making and practices that are in the best interest of all students.  

The school provides information to families, especially to those most in need, about available 

student support services. The school staff works together to identify any student in need of help, 

guidance, support or another form of intervention. The staff engages and draws from our available 

resources. The staff collaborates with parents, students, and community groups to address the social and 

emotional issues that can impact students’ ability to succeed in school. The school is affiliated with 26 

community organizations.  

Support services staff use technology to deliver an effective range of coordinated services for 

each student; including comprehensive guidance, special education, and health services. All certified 

support staff has the ability to access information through the district software management and web-

based technologies. The school website is equipped with the tools needed to support many facets of 

Norwalk High School.   

School counseling services have an adequate number of certified/licensed personnel and support 

staff. Norwalk High School counselors deliver a written developmental program that provides personal, 

academic, career, and college counseling. Guidance counselors meet regularly with students either 

individually or by grade level. The developmental guidance program focuses on post-secondary, career 

planning, social and emotional goals, the college application process, and job opportunities for the 21
st
 

century.  

The school’s health services have an adequate number of certified/licensed personnel and support 

staff. Norwalk High School’s health services are responsible for vision, hearing exams, maintaining 

student health records, monitoring or administering medications, and evaluating illnesses and injuries. 

Health services provide intra-school communication on a variety of issues like depression or drug abuse. 

The staff also engages in direct intervention services ranging from minor issues to first response 

assessments.  



Library media services are integrated into curriculum and instructional practices and have an 

adequate number of certified/licensed personnel and support staff. The role of the Library Media Center 

(LMC) is to support and provide resources for staff and students that will assist with the development of 

meeting 21
st
 century skills. The LMC works with students and staff to integrate information literacy and 

research skills into the curriculum, provide reading incentives, and integrate technology skills. The library 

provides a wide range of resources retrieved from varying sources. The Library Media Specialist (LMS) 

uses technology to diversify ways in which to communicate information to the school community.  

Support services for identified students, including special education, Section 504 of the ADA, and 

English language learners, have an adequate number of certified/licensed personnel and support staff. The 

Norwalk High School Special Education Department provides many services to our special education 

population. They provide instruction, managing and planning, and appropriate individualized programs. 

They engage in ongoing communication practices with parents/guardians.  

Based on the CPSS Rating Guide for the Standard on School Resources for Learning, Norwalk High 

School judges its adherence to the Standard as acceptable. 

Strengths: 

 The licensed and certified personnel possess a wealth of experience and knowledge. 
 Staff has established extensive affiliations with community in the form of partnerships that assist 

students, especially those in need, in achieving the school’s 21st century learning expectations 

 The school community has been successful in diversifying ways to reach out to parents. 

 Norwalk High School offers resources and services to students and parents to inform, evaluate, 

guide, and monitor students effectively. 

 The vision of Central Office to turn the library media centers in Norwalk School District into 

Learning Commons. 

Needs: 
 Increase support for departments to improve their efficiency and effectiveness. 

 Improve current state of technology to better meet the needs of the school’s 21
st
 century learning 

expectations. 

 Increase secure technology peripherals, such as dedicated printers, that will improve and increase 

the security of private and confidential documents in the areas of Social Work, Health Services, 

and Special Education Departments. 

 Revise the Library Media Center and its curriculum to enable students to meet the school’s 21
st
 

century learning expectations. 


