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SUSTAINABLE AGRICULTURE STANDARD

1. SOCIAL AND ENVIRONMENTAL MANAGEMENT SYSTEM 
Summary of the Principle (not binding for audit purposes): The social and environmental
management system is a set of policies and procedures managed by the farm management or 
group administrator for planning and executing operations in a manner that fosters the 
implementation of the best management practices indicated in this standard. The social and 
environmental management system is dynamic and adapts to changes that occur. It also 
incorporates the results of internal and external evaluations to encourage and support continued 
improvement on the farm. The scale and complexity of the social and environmental management
system depends on the level of risk and the size and complexity of the operation, the type of crop, 
as well as the farm’s external and internal environmental and social factors.

1.1 The farm must have a social and environmental management system according to its size 
and complexity of its operations that contains the necessary policies, programs and 
procedures that prove compliance with this standard and respective national legislation
binding for social, labor and environmental aspects on farms – whichever is stricter.

1.2 The farm must implement permanent or long-term activities to comply with the standard 
through various programs. Social and environmental management system programs must
consist of the following elements: 
a. Short-, medium- and long-term objectives and goals.
b. A list of activities to be conducted in each program, and a timeline or plan indicating 

when they will be implemented. 
c. Identification of the persons responsible for carrying out the activities.
d. Policies and procedures established to guarantee efficient execution of the activities and

compliance with the standard. 
e. Maps identifying the projects, infrastructure and special areas (for conservation and

protection) related to the indicated activities or to the requirements of this standard.
f. Records to demonstrate the program is functioning adequately. 

1.3 The farm’s upper management must demonstrate a commitment to certification and to 
complying with the requirements stipulated in the standard and by law.  The management 
must also be familiar with and endorse the system and its programs and support its 
execution by providing the necessary resources.

1.4 The objectives and a summary of the social and environmental management system and its 
programs must be available and made known to workers.

1.5 The farm must keep in its offices or facilities all documentation and records created for the
social and environmental management system, as well as documents proving compliance 
with the standard, for at least three years or for the alternative time indicated in this 
standard. These documents must be readily available to the persons responsible for carrying
out the social and environmental management plan’s various programs and activities. 

1.6 The potential social and environmental impacts of new works or activities must be
evaluated. These include the expansion of production areas, the construction or installation
of new infrastructure, or major changes in production or processing systems. The evaluation
must be carried out before the initiation of any changes or new work in accordance with
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applicable laws or, in their absence, based on technically accepted and recognized methods. 
Any evaluation must include procedures for monitoring and evaluating the significant
impacts identified and not foreseen during the development of new works or activities. 

1.7 The farm must have the necessary processes for follow up, measurement and analysis,
including that of claims by workers or other persons or groups, to evaluate the functioning 
of the social and environmental management system and farm compliance with applicable 
laws and the standard. The results of these processes must be recorded and incorporated 
into the social and environmental management system through a continual improvement 
plan and program. The continual improvement program must include the necessary
corrective actions to rectify non-compliance situations, as well as the mechanisms needed to 
determine if the actions are implemented and if they result in improvements or need to be 
adjusted to produce the desired results.

1.8 The farm’s service providers must commit to complying with the environmental, social and
labor requirements of this standard, not only while operating on the farm but also for any 
outside activities related to the services provided. The farm must have mechanisms for
evaluating its service providers and checking that they are complying with this standard. 
The farm must not use the services of suppliers or contractors that do not comply with the
social, labor and environmental requirements of this standard.

1.9 The farm must implement a training and education program in order to guarantee the 
effective execution of the social and environmental management system and its programs. 
The training topics must be identified according to the standard, the position, and type of 
work carried out. Records must be kept that include the participants’ signatures, topics 
covered and the instructor’s name for each training or educational event. The required 
training must be paid as part of the normal workday.

1.10 Critical Criterion. The farm must have a system for avoiding the mixing of certified products 
with non-certified products in its facilities, including harvesting, handling, processing and 
packaging of products, as well as transportation. All transactions involving certified
products must be recorded. Products leaving the farm must be duly identified and 
accompanied with the relevant documentation indicating a certified farm as origin.
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