
Did the floods damage your rental unit?
If the floods have affected a home or apartment that
you rent, this information explains your legal options
to stay or leave.

Can I stay in my rental unit?
Yes, if it is safe and legal to stay, you do not have to
move out. If it is not safe, you can end your lease
and move. 

To stay in a rental unit that is safe,
you must make sure you have the essential services
that you need, electric, gas, and water services and
a safe structure. If you have essential services, and
nothing in your lease requires you to leave, you
have the right to stay.

Does my landlord have to provide essential
services so I can stay?
Yes. The law says that your landlord must provide
essential services. Write a letter to your landlord,
listing the services and repairs you need. Keep a
copy of the letter for your records.

If your landlord does not provide the essential
services, you have the right to get them on your
own. When you pay your rent, subtract the cost of
those services from your rent. Send your landlord
copies of your receipts for the essential repairs and
services that you had to get on your own.

Can my landlord charge me for the repairs?
If the repairs and services are for essential services,
your landlord cannot charge you, unless you did
something that caused the damage).   

Can I move out if my landlord will not
provide essential services?
Yes. If you do not have essential services, you have
the right to leave without penalties. To do this, send
a letter to your landlord explaining why it is not safe
for you to stay there. Your letter must:
• List the date you are leaving.
• Be mailed (or personally given) to your landlord

within 14 days of your leaving. 
• List an address where your landlord can return

your deposit and any rent paid for days you
were unable to live there.

Keep a copy of the letter for your records.

Will I get my security deposit back?
Yes, your landlord must return your entire deposit
within 30 days. (If you owe money for past due rent,
the landlord can subtract it from the deposit.)

What if the repairs I need are not essential?
You can still ask the landlord to make those repairs.
To do so, you must send your landlord a letter at
least 7 days before your rent is due. Your letter
should:
• List the repairs needed, and
• Say that if the landlord does not make the

repairs within a reasonable amount of time, you
will have someone else do them and deduct the
cost of repairs from your rent. (When you pay
your rent, send your landlord copies of your
receipts for the repairs and services that you
had to get on your own. Keep a copy of the letter
for your records.)

Caution! The maximum amount that the landlord has
to reimburse you is for one month's rent. 

What if I can’t afford to hire someone to
make the needed repairs?
If you have no other place to live, and cannot pay for
the repairs yourself (or get your landlord to do
them), consider reducing the rent you pay. For
example, if the flood left half of your home unsafe to
live, you can try paying just half of the rent for the
period of time you were affected.

Your landlord may agree to this arrangement. But if
not, your landlord can ask the court to order you to
pay the full rent.

What if there is so much flood damage that I
cannot live in my home?
If your home is unsafe to live, you can tell the
landlord you will not pay any rent for the days that the
home was uninhabitable. If your landlord tries to
make you pay, you can go to court and show proof of
the damage to your home.

Keep proof, such as photos, notes, or other
information that show the condition of your home.
Also keep the rent money available in case the court
decides that you have to pay.

For more information…
Call XYZ at:
Or visit: [list url help here]

Iowa Legal Aid
1111 9th St., Suite 230
Des Moines, IA 50314

(515) 243-1193
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