
Usability Instrument   Purpose  

Introduction:   My name is <name>, and I work for Transcend. We are a company that helps make sure 
that web sites are easy to use. Today we need your help to look at a web site and see how easy/hard it is 
to use, and how we can make it better.  
We really want your honest opinions. It’s OK to say anything, even if it’s negative. Telling us what you like 
or dislike helps make the site better for all users.  I am going to ask you about 20 quick questions. Because 
we want your first impressions, we won’t spend too much time on each question. So we may move quickly 
from one question to the next. Is that OK for you? 
OK, shall we begin? 

Make participants feel 
comfortable in saying 
anything they want. Explain 
why their contribution is so 
important. 
Do not correct youths if they 
give a wrong answer. Just 
say Thank you. 

1. Let’s look at this web page. <url> What is this web page about? 
 Information for pregnant or parenting minors in California 
 Other (specify):     
 Other (specify):    

If users cannot identify the 
purpose of the page, our 
design has failed.  

2. Who do you think would be interested in this website? 
 Pregnant minors  Minors who are having sex 
 Minors with children   Fathers under 18 
 Other (specify):   

If users cannot identify the 
audience, they are less 
likely to persist. 
 

3. What kinds of information can you get at this web site?  
 A Guide about Pregnant and Parenting Youth  Father’s rights and duties 
 Slide Show (list which slide they mention)   Aid 
 What to do if you are pregnant  County Resources 
 Health Care   Staying in School 
 Links to other sites (list):   Professional Resources 
 Other:  

Note taker will use 1, 2, 3, 
etc. to record the answers 
and the order they are 
given. This will tell us if 
they are seeing the most 
important info, and which 
item(s) they see first.  

4. If you were pregnant or parenting, which links do you think you might use most?  This open-ended question is 
to confirm our sense of most 
important needs.  – After 
user names 3 or 4, stop and 
move to next question. 

5. Where on this page could you find information about health care?  Can the user find the link? 
If more than 1 option, 
which do they click on? 
Allow about 10 seconds. 

6.   Where on this page would you look to find information about getting tested for pregnancy or 
STIs/STDs?  

Allow about 10 seconds. 

7. Where on this page would you look to you find a clinic near where you live or go to school?  Allow about 10 seconds. 

8. What would you do if you want to have this information to take with you and read later?  This is intentionally open. Let’s 
see if they say print, send link, 
or forward pdf, etc.  

9. If you thought this site would help a friend of yours, would you tell your friend about it? YES / NO.  
How would you do that (tell your friend)? 
 

10. Do you know what these icons (buttons) are for? YES / NO.  Do you think some people might use 
them when they visit this site? How? 

Social Networking 
Questions 

11. Let’s take a minute to look at this part. What is your first impression about this part?  

12. Talking about the photos in this part, are there too many, too few, just the right amount? 
13. Do you like the way the photos are used here? YES / NO.   
 If no, what kind of photo would be better?  
 If yes, what do you like about it? 

These questions elicit 
feedback about the 
slideshow.  
Leave open-ended, 
allowing user to say what 
comes to mind first. 

14. On a scale of 1-10 (1 being the easiest, 10 being the most difficult), how easy do you think this page 
would be for most people to find the information they may need? 

1   2   3   4   5   6   7   8   9   10 

15. What would make it easier for people? Note answers in detail. 

16. On a scale of 1-10 (1 being the best, 10 being the worst), what do you think of this web site?  1   2   3   4   5   6   7   8   9   10 

17. Can you say why you gave it that rating?   Note answers in detail. 

18. What are a few things you most like about this site? Tell me 2 - 3 things. " 

19. What do you dislike? Tell me 2- 3 things. " 

Thank you so much for your feedback today!  
Your answers will really help us make this site better and easier to use. 
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