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Homework Review!

5. Fulfillment of the duty of good faith by the insurance 
company has as one of its requirements an obligation to 
provide a coherent response to a facially valid claim. 

becomes... 

To fulfill its duty of good faith, an insurance company must 
provide a clear response to a facially valid claim.  

Wydick ex. 6: Use Base Verbs, Not Nominalizations!
Revise each sentence, omitting surplus words and using base 
verbs in place of nominalizations.!



Wydick ex. 8: Prefer the Active Voice!
Revise each sentence, omitting surplus words and using the 
active voice unless you have a good reason for using the 
passive voice.!

2. The bank was not notified by either the depositor or 
anyone else that the ATM card had been stolen. 

becomes... 

Neither the depositor nor anyone else notified the bank that 
the ATM card had been stolen. 

or … 

No one notified the bank that the ATM card had been stolen. 



Readability pp. 8-11: Register Practice!

I understand that my SLS representative cannot predict the 
outcome of my legal problem and that no one at SLS can 
guarantee the successful end to my legal problem or case. 
I also understand that all statements made by my SLS 
representative about the likely result of my legal problem or 
case are opinions only. 

becomes... 

I understand that my SLS representative can’t predict whether 
I will win or lose my case, and can’t guarantee that I will win. 
I also understand that anything my SLS representative says 
about whether I win or lose my case is their opinion only.   



Court Advisement!

If you are not a citizen, you are hereby advised that conviction 
of the offense for which you have been charged may have the 
consequences of deportation, exclusion from admission to the 
United States, or denial of naturalization pursuant to the laws 
of the United States. 

becomes... 

If you are NOT a citizen and you are CONVICTED of this 
crime, you may be: 
•  Deported 
•  Denied entry to the United States 
•  Denied naturalization 



Court Advisement!

Another option: 

Attention non-U.S. citizens! 
You have been charged with a crime.  Under U.S. law, if you 
are convicted, you could be deported and not be allowed to 
return to the U.S., or be denied naturalization. 



Why plain language?  Itʼs the law. 
Federal policies:!
�  Clinton memo on Plain Language in Government Writing, 1998!

�  Plain Writing Act of 2010:!
�  Requires federal agencies to design & implement a PL plan!
�  Requires agencies to use PL in all “covered documents”!
�  Provides PL guidance to agencies!
�  Has it made a difference?!

�  In the works: a Plain Writing Act for federal regulations!



State policies:!
�  Floridaʼs Readable Insurance Policies Law (2011)!

�  Minnesotaʼs Plain Language Contract Act (2011)!

�  Washington Stateʼs Plain Talk program (2005)!

�  Pennsylvaniaʼs Plain Language Consumer Contract Act (1993)!

�  Connecticutʼs Plain Language Law (1980)!

�  New Yorkʼs Plain English Law (1978)!



Plain Language Awards 

�  ClearMark & WonderMark  
(Center for Plain Language)!

�  Golden Pen Award  
(Legal Writing Institute)!

�  Burton Legal Writing Awards!

�  No Gobbledygook Awards  
(National Partnership for  
Reinventing Government)!

�  Crystal Mark  
(Plain English Campaign)!



Visual Accessibility!

•  Does your documentʼs design make it easy to read? !
•  Is it easy to find important information?!



Beachfront 
property à 

Page Real Estate!



1. Use a readable case.!
�  ALL CAPS is difficult for readers to decode. 

Use it to emphasize a word: NO. STOP.!
�  Use title case in titles only. !

Sentence case: 
Both parties are restrained and enjoined from participating in 
the following activities. 

Title case: 
Both Parties Are Restrained And Enjoined From Participating 
In The Following Activities. 

All caps: 
BOTH PARTIES ARE RESTRAINED AND ENJOINED FROM 
PARTICIPATING IN THE FOLLOWING ACTIVITIES. 



�  Serif for seniors, sans serif for younger readers!

�  11-12 point for body text; 14-16 for headings!

Serif Sans serif 
Times New Roman 

Courier!

Cambria	  

Arial 

Verdana 

News Gothic 

2. Use readable fonts.!



�  Bold: Use for a word, phrase, or short sentence!

�  Italics: Use for emphasis and foreign words!

�  Underline, strike-out: Use as editing tools!

�  Reverse text: Pretty, but does not copy or fax 
well, and can be hard on the eyes.!

�  Roman: Most characters should be unenhanced, 
Roman text.!

3. Use text enhancement sparingly.!





�  Headings are road signs for your readers. 
Make the most of them!!

�  White space increases readability!

4. Divide text into “chunks.”!



5. Left align text!
�  Ragged right edge  

creates natural spacing,  
more white space!

�  Justified text can cause  
“rivers of white”!



6. Use color effectively.!
�  Use dark text on a light background. !
�  8-12% of the population is color blind.  

Some colors,  
especially  
red and  
green, are  
problematic. !



7. Use meaningful graphics.!

Good graphics: !

�  Convey meaning!

�  Guide readers to key parts of the text!

�  Help low-literacy readers!

�  Are near the text they refer to!

�  Are culturally appropriate!



Are there rules we have to follow?

Yes. You must:

• Treat the other parent with respect.

• Listen to the other parent without interrupting.

• Give the other parent an equal chance to explain his or her 
viewpoint and concerns.

• Focus on what is best for the children.

• Remember that children have a right to a relationship with 
both parents.

You cannot threaten or intimidate the other parent. 

Who will mediate?

You have a choice. You can choose your own private mediator. 
Or, you can go to the court and ask the court to assign a court 
mediator.

How do private mediators work?

Parents who use a private mediator go to the mediator’s offi ce 
and pay all the costs. It may take one or several sessions to 
create a parenting plan. 

The judge will ask the name of the mediator, the date you began 
mediation, and if you have agreed on a parenting plan.

How do court mediators work?

In Yolo County, court-based mediators are licensed mental 
health professionals. There is no cost for a session with the 
court-approved mediator. 

Sometimes, the judge orders parents to court mediation. But, if 
court mediation does not help you agree on a parenting plan, 
you are free to see a private mediator. But you and the other 
parent – not the court – must pay for the private mediator.

Tips to make your parenting plan work

Use a Calendar 

Use a calendar to show where the 
children will be and to keep track of their 
activities. Put your calendar in a place that 
is easy for you and the children to see and 
use. If there is a change in the schedule, 

explain why. Most children and parents do 
better when they know what to expect. 

Be sensitive to your children’s needs

Children need a sense of security and a predictable routine 
— especially during diffi cult times. 

• Reassure them that the separation or divorce is not their 
fault.

• Tell them often you love them and will take care of them. 

• Let them tell you how they feel about how all the changes 
have affected them. 

• Ask them if they need anything from you, the parent.

When You Don’t Agree

Over the years ahead, there will be times when you and the other 
parent do not agree on what is best for your children. This is 
natural – it happens even in the most cooperative relationships. 

Do your best to listen and respect the other parent’s point of 
view. Keep your emotions in check just like you would at work. 
Read “Communication that helps your children” on pages 5 and 
6 of this booklet. 
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What is Mediation?

Mediation is a way to solve disagreements about child custody. 
It is not counseling. Your disagreement is seen as a problem to 
solve, not as a fi ght to be won. 

The mediator will guide you and the other parent so you can 
make your own personal agreement about how you will care for 
your children now that you no longer live together. 

This agreement is called a parenting plan. It is also called a 
“stipulation” or a “parenting agreement.”

The mediator will help you and the other parent:

• Create a parenting plan that is best for the children, and 
whenever possible, lets the children enjoy frequent and on-
going contact with both parents.

• Learn the basic skills for a positive “co-parenting” 
relationship and how to deal with anger or resentment.

What will the mediator do?

The mediator meets with both parents together, listens to 
both of you, and then helps you work out a plan that is best for 
the children. 

The mediator’s job is to be fair and impartial. S/he will help 
you and the other parent look at different options and create a 
parenting plan. The mediator will support both parents to create 
a parenting plan that best meets the children’s needs. In some 
cases, the mediator may also want to meet with the children.

If you and the other parent are unable to agree on an important 
issue, the mediator can make a recommendation to the court. 

Adjust, if needed

You know your children. Watch them to see how well they do 
with the parenting plan. If they are not doing well, talk it over 
with the other parent and try to fi nd a solution.

You may also need to make changes as your children grow 
older or when circumstances change. If this happens, you can 
talk it over with the other parent.

When talking with the other parent doesn’t work

If you need help, an impartial person, like a minister or 
counselor, can guide you and the other parent. If that does not 
work, you may want to return to mediation.

“I will do what is best 
for my children and I will keep my 

children out of any disagreement with 
the other parent.”   
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Reading Interest!

Does your document capture the readerʼs interest?!



1. Titles are important!!
�  The title should explain the documentʼs purpose:!

o   How to Get a Divorce in Tennessee!
o   Get Ready for Court!

�  Put the title in its natural location!

�  British home insurance policy: a cautionary tale!



Findings/Concl of Law (Pt Disestabl Par) (FNFCL) – Page 1 of 5 
WPF PS 17.0400 Mandatory (07/2011) – RCW 26.26.116, 26.26.500 - .630 

Superior Court of Washington 
County of 
 

In re the Parentage of: 

 

 

 Petitioner, 

and 

 

 

 Respondent, 

and 

 

 Child(ren) over the age of 2, if applicable. 

No.   

 
Findings of Fact and 
Conclusions of Law on 
Petition to Disestablish 
Parentage Based on 
Presumption 
(FNFCL) 

 

I.  Basis for Findings 
 

The findings are based upon: 

 

[ ] agreement of the parties. 

[ ] an order of default signed by the court on this date or dated _______________________. 

[ ] a hearing held on (date) _________________________.  The following people attended: 

 

[ ] Petitioner [ ]  Petitioner’s Attorney 

[ ] Respondent [ ] Respondent’s Attorney 

[ ] Child  [ ] Child’s Guardian ad Litem 

[ ] Child  [ ] Child’s Guardian ad Litem 

[ ] Guardian ad Litem [ ] Other: ________________ 

 

II.  Findings of Fact 
 

Based upon the court record, the court finds: 
 

2.1 Notice and Personal Jurisdiction Over the Parties 
 

All parties necessary to adjudicate the issues were served with a copy of the summons and 

petition and are subject to the jurisdiction of this court.  The facts below establish personal 

jurisdiction over the parties: 

 

Jurisdiction over (Name) ______________________________(check all that apply): 







2. Make your document visually accessible.!

�  Divide text into chunks!

�  Use highly readable fonts!

�  Use text enhancement sparingly!



CHILDREN’S BILL OF RIGHTS
 FOR MERCED COUNTY

PROCLAIMING OUR ASPIRATIONS FOR ALL YOUNG PEOPLE IN OUR COUNTY

KNOWLEDGEABLE AND PREPARED PARENTS AND PRIMARY CAREGIVERS
1. ALL CHILDREN HAVE THE RIGHT TO have parents and caregivers who are prepared 

and educated to become the “most important persons in the world” to their children.

STABLE AND NURTURING RELATIONSHIPS
2. ALL CHILDREN HAVE THE RIGHT TO have parents and caregivers who recognize and 

effectively fulfill their responsibilities for nurturing, loving, and supporting their children.

HOME ENVIRONMENTS THAT MAKE LEARNING A PRIORITY
3. ALL CHILDREN HAVE THE RIGHT TO live in stable home environments with routines 

that prioritize learning and optimal development, including regular healthy meals, enough 
sleep, support of learning, good hygiene, and plenty of physical activity.

RICH AND MEANINGFUL LIFE EXPERIENCES
4. ALL CHILDREN HAVE THE RIGHT TO participate in varied and meaningful 

enrichment experiences introducing them to the arts, nature, sciences, and cultures, 
which demonstrate life’s beauty, richness, and human potential.

SAFETY AND FREEDOM FROM ABUSE AND VIOLENCE
5. ALL CHILDREN HAVE THE RIGHT TO live in homes free from mistreatment, abuse, 

and neglect, and in communities without violence, drug use, and gang influence.

A HEALTHY ENVIRONMENT
6. ALL CHILDREN HAVE THE RIGHT TO live and grow in a healthy environment with 

clean air and water, affordable healthy foods, and spaces safe for exploring, play, and 
physical activity.

QUALITY HEALTH CARE
7. ALL CHILDREN HAVE THE RIGHT TO affordable and accessible physical, dental, and 

mental health care, including early identification and timely services.

EXCEPTIONAL CARE, EDUCATION, AND GUIDANCE
8. ALL CHILDREN HAVE THE RIGHT TO high-quality care, education, and guidance--

from their earliest years through young adulthood--that promote achievement, success 
in life, and a love for lifelong learning.

DREAM BIG!
9. ALL CHILDREN HAVE THE RIGHT TO be encouraged to “dream big”, to be challenged, 

and to live their lives with hope and inspiration.

THE COMMUNITY’S HIGHEST PRIORITY
10. ALL CHILDREN HAVE THE RIGHT TO live in a community that demonstrates daily 

that all of its children are its #1 priority as evidenced through its commitment of time, 
money, effort, and unified support.



Carta de Derechos 
para todos los jóvenes del condado de Merced
Carta de Derechos 
para todos los jóvenes del condado de Merced

Todos los niños tienen derecho a:
Tener padres con la preparación y la capacidad 1. 
necesarias para cuidar a sus hijos.

Tener una relación de amor y cariño con sus padres.2. 

Vivir en hogares que apoyen que los niños aprendan y 3. 
crezcan sanos.

Poder experimentar muchas actividades diferentes, 4. 
como música, arte, naturaleza, ciencias y cultura.

Vivir en comunidades seguras, sin maltrato ni violencia.5. 

Vivir en una comunidad sana con agua y aire limpios, 6. 
comida saludable y lugares seguros para jugar.

Atención médica, dental y de salud mental de alta calidad.7. 

Contar con cuidado infantil y educación de calidad para 8. 
poder salir adelante.

Soñar a lo grande y contar con apoyo para realizar  9. 
sus sueños.

Vivir en una comunidad que los vea como su prioridad 10. 
No. 1.

Merced County







Reading Persistence!

Does your reader want to keep reading?!

1. Make navigation easy.!
�  Use section numbers that are easy to spot:!

      �    2.    �    4.  
�  Avoid Roman numerals!
�  Headings and numbers serve as stepping stones 

for the reader!
�  Avoid cross-referencing!



2. Order your information intuitively.!

�  Imagine you are giving this information to your 
reader in person. What would they ask next?!

�  Give a short introduction if needed!

o   This form is for…!

o   This guide explains…!

�  List resources at the end of the document!

o   Questions? Call…!



38 

Before: First of 2 pages, Total Word Count: 471, Reading Grade Level: 12.0
 



39 

After: First of 2 pages, Total Word Count: 508, Reading Grade Level: 4.5

 

 

 

 

 

 



Legal Help for Disaster Victims  

 How to Deal with Contractors  June 2011 

How to Deal with Contractors 
My house was damaged by the storms.  
What can I do? 
A contractor can help you fix your house. But some 
contractors try to cheat disaster victims. A dishonest 
contractor may: 
 charge too much or do sloppy work, or 
 leave before the job is finished. 

How do I find a good contractor? 
Ask for recommendations. Talk to: 
 Friends and family 
 Neighbors and coworkers 
 Insurance agents or claims adjusters 

How do I know if a contractor is good?  
Follow these steps before you hire a contractor:  
1. Make sure the contractor is licensed and 

insured.  
2. Call your Better Business Bureau to see if 

anyone has complained about the contractor. 
3. Ask the contractor for a list of recent customers. 

Call them and ask if they were happy with his 
work. 

4. Get written estimates from at least 3 contractors. 
Ask if the estimate is free before letting them into 
your house. Important! The lowest bidder may 
not be the best choice. 

5. Before you sign a contract, ask someone you 
trust to read it. 

 
Warning! Watch out for contractors who:  
 Sell door to door 
 Are not from your community 
 Offer you a very low price 
 Try to rush you into signing a contract 
If a contractor says s/he just did a job near your 
house, ask for the customerʼs name. Call them. 

 

 
How should I pay the contractor? 
Pay by check, money order or credit card. Do not 
pay cash. Pay the final amount only when the work 
is done and you are happy with it. 
Do not: 
 Pay for the whole job before the work starts 
 Make a big down payment 
 Make expensive, temporary repairs 

What if I need to a loan to pay for repairs? 
Be careful. If you put up your home as security and 
cannot repay the loan, you may lose your home. If 
you get a loan, ask someone you trust to read the 
loan documents. 

I think I was cheated. What can I do? 
Call the consumer division of your Attorney Generalʼs 
office. Also call the Better Business Bureau to report the 
problem. 
If you think a Federal Emergency Management 
Agency (FEMA) program was involved, call FEMA: 
1-800-323-8603  
You can also complain to the Federal Trade 
Commission (FTC). If the FTC thinks a business has 
broken the law, it will investigate the business.  
 Call toll-free at: 1-877-FTC-HELP (382-4357) 
 TDD 1-866-653-4261 
 Fill out a complaint form at: www.ftc.gov 
 Or mail a written complaint to:  

Federal Trade Commission 
600 Pennsylvania Ave, NW 
Washington, DC 20580 

Contact us for legal help with problems 
related to the storms: 
[your agency name here] 
 Call: 1-111-222-3333   
 Or visit: [url for your agency here]

  

 This flyer gives you legal information, not legal advice. To know how the law applies to you, talk to a lawyer. 
Find other Emergency Flyers in plain language at: http://writeclearly.org  &  www.transcend.net 



 How to Ask for Help with Domestic Violence September 2010 

How to Ask for Help with Domestic Violence 

Domestic violence can happen to anyone – 
young or old, rich or poor, and from any ethnic 
background. The abuse may be physical, sexual, 
or emotional.  
 
The abuser is usually a 
husband, boyfriend, or 
partner. But sometimes 
men are abused, too. Any 
kind of abuse is harmful.  
 
Domestic violence is a crime. 
Even if the abuse happens at home, domestic 
violence is against the law.  
 
Take the first step…  
Ask for help. Day or night. 24/7.   
Call the Hotline: 800−799−SAFE (7233)  
 
What if I am too afraid to ask for help? 
It is very hard to talk about domestic violence, 
especially if you are afraid or ashamed. When you 
call a hotline, the person you talk to will 
understand this.  
 
Will the hotline give my information to the 
police? 
No. Everything you say on the hotline is private.  
 
If you are not ready to leave the abuser,  
The hotline will: 
• Listen to you, 
• Answer your questions, 
• Explain how to keep you and your children 

safe, and 
• Refer you to resources in your area that can 

help you when you are ready. 
 
If you are ready to leave the abuser,  
the hotline can help you: 
• Find a women’s shelter for safe, temporary 

housing 
• Apply for money to rebuild your life  
• Get a court order that protects you from the 

abuser 
 

What kind of help can they give me? 
They can help you with many things, including: 
• Getting a protective order 
• Going to court  
• A safety plan  
 
What kind of help can I get for my kids? 
Your local agency will help you and your kids get: 
• Counseling  
• Emotional support  
• Support groups, guidance, and referrals  
• Food and clothing  
• A job and a place to live 
 
Do I have to pay for the help they give me? 
No. Domestic violence services are free. They will 
help you and your children at no charge.  
 
What if I am not here legally? 
Anyone in the U.S. can get help. It doesn’t matter 
if you are a legal immigrant or not.  
Domestic violence victims who are not here 
legally can apply to become a legal resident. Your 
local domestic violence agency can help you with 
this, if you want them to. 
 
What if I don’t speak English well? 
If you don’t speak English well, an interpreter can 
help you.  
 
Where can I get help? 
Visit: www.thehotline.org 
Warning! If you use a computer at home, other 
people will be able to see the web sites you have 
visited. If you need a safe computer, go to a 
friend’s house, a public library, or an Internet café. 
 
Call 911, if you are in danger now.  
Or call the National Domestic Violence Hotline: 

800−799−SAFE (7233)  
TTY: 800−787−3224 

It’s free and private, and they can help in any 
language.  
 

The abuse is 
NEVER  

your fault. 



�  Reading: !
�  Wydick, chapter 6: Arrange Your Words with Care!
�  Readability, pages 20 - 24!

�  Practice: !
�  Wydick exercises 10, 11, 12!
�  Read the cover and ToC of the New Hampshire legal  

guide for seniors (posted on the class web page), and:!
1.  Make a list of any readability problems you see related to 

visual accessibility, reading interest, and reading persistence.!
2.  Suggest a solution to each problem.!

Homework: due Monday, May 14, 9 a.m. PST 



  

 

 
 
 
 

SENIOR LAW PROJECT  
 
 
 
 
 

Common Legal Problems of Senior 

Citizens: 

 

Questions and Answers 

 
 
 
 
 
 

May 2011 



 

This manual contains only general information about legal topics.  It is not legal advice and should not be used as a 

substitute for consulting an attorney about the details of your particular circumstances.  

If you are at least 60 years old, and have a civil legal concern, you may contact the NH Legal Assistance Senior Law 

Project for free legal advice.  Our toll-free number is:  1-888-353-9944.  Deaf and hard of hearing 

TTY:  1-800-735-2964.  

         Revised May 2011 
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I. CONSUMER CONTRACTS/DEBT COLLECTION ____________________________ 5

A. Consumer Contracts ___________________________________________________________ 5
I am dissatisfied with the work performed by a home improvement contractor.  What are my 
rights? _______________________________________________________________________________ 5
Are there any situations when I can cancel a contract that I have already signed? ____________________ 6
How does a pre-paid funeral contract work, and is it a good idea to have one? ______________________ 7
I paid for auto repairs and my car still is not working properly.  What rights do I have? _______________ 9
I bought a new car and it has continually given me trouble.  Can I return it and get another new 
car? ________________________________________________________________________________ 10
I ordered something by mail two months ago and I still have not received it.  What can I do? _________ 12
I received something in the mail that I did not order.  Do I have to send it back? ____________________ 13
I had dentures made by a dentist and they do not fit properly.  I have gone back several times 
and have had to pay for additional work and I am still not satisfied.  What can I do? ________________ 14
I have the basic cable service in my area.  The cable company has notified me that it is adding a 
number of new stations to the basic service, and charging an increased fee.  Do I have to pay the 
cable company for the extra stations if I don’t want them? _____________________________________ 15

B. Debt Collection _______________________________________________________________ 15
I received a bill from a creditor that I believe has a mistake in it.  How do I get it straightened 
out? ________________________________________________________________________________ 15
I am being billed by a doctor for the balance over and above what my Medicare and 
supplemental insurance will pay.  I cannot afford to pay.  What should I do? ______________________ 17
My spouse died recently.  All of our property was jointly owned and there was no estate 
proceeding.  I am receiving medical bills.  I did not authorize these charges.  Am I responsible 
to pay these medical bills? ______________________________________________________________ 18
Are my social security or private pension benefits subject to attachment and/or levy by my 
creditors? ___________________________________________________________________________ 18
Can my creditors force me to sell my home to pay my debts? __________________________________ 19
A bill collector keeps calling me about a bill I simply can’t afford to pay.  What should I do? _________ 20

C. Utility Shut Off ______________________________________________________________ 21
The Gas and Electric companies are about to shut off my utilities because I have not paid my 
bills.  What can I do? __________________________________________________________________ 21

D. Drivers License ______________________________________________________________ 24
My daughter wants to have my driver’s license revoked, is this possible? _________________________ 24

II. HEALTH CARE _________________________________________________________ 25

A. Medicare ____________________________________________________________________ 25
I just became eligible for Medicare.  What coverage do I receive under this program? _______________ 25
The hospital told me that Medicare would no longer pay for my hospital stay.  What can I do? ________ 26
My pharmacist tells me that my Medicare drug plan denied coverage for a medication that I 
need.  What can I do? __________________________________________________________________ 27
I have a complaint about my Medicare drug plan company; what can I do? ________________________ 29

B. Medicaid ____________________________________________________________________ 30
How can I pay for nursing home care? _____________________________________________________ 30



 

This manual contains only general information about legal topics.  It is not legal advice and should not be used as a 

substitute for consulting an attorney about the details of your particular circumstances.  

If you are at least 60 years old, and have a civil legal concern, you may contact the NH Legal Assistance Senior Law 

Project for free legal advice.  Our toll-free number is:  1-888-353-9944.  Deaf and hard of hearing 

TTY:  1-800-735-2964.  
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Is it true that a nursing home resident must sell his or her residence to receive Medicaid? ____________ 33
Is it legal for a nursing home to require that I have a responsible party, sponsor or guarantor sign 
the admission contract before I enter the facility? ____________________________________________ 34
Is it legal for a nursing home to require me and/or my family to sign a contract agreeing to pay 
private pay rates for a certain period of time before converting to Medicaid? ______________________ 35
If I am a private-pay nursing home resident, can the nursing home transfer or discharge me if I 
deplete my assets and become eligible for Medicaid? _________________________________________ 35
Is it possible to set up a trust for a beneficiary who is receiving Medicaid without jeopardizing 
his or her eligibility? ___________________________________________________________________ 36
I currently have Medicaid and would like to know how health reform affects my Medicaid? __________ 38

III. HOUSING/REAL ESTATE ________________________________________________ 39

A. Landlord/Tenant _____________________________________________________________ 39
Can I break a written lease before the term of the lease has expired? _____________________________ 39
Can I get all or part of my security deposit returned before my lease ends? ________________________ 40
How do I get my security deposit returned to me? ____________________________________________ 40
What amount of security deposit can my landlord require? _____________________________________ 41
May a landlord apply a security deposit to rent owed as well as damages to the property? ____________ 42
I want to evict a tenant.  How do I go about doing so? ________________________________________ 43
My landlord wants me to move because she says she is going to sell the house.  I’ve lived here 
for 10 years and always pay my rent on time. Can she really force me to move? ____________________ 44
I know my landlord is going to evict me but I’d like to stay here as long as I can. What can I 
expect to happen during the eviction process? _______________________________________________ 45
I live in subsidized housing.  Can my landlord evict me? ______________________________________ 47
I am a tenant in subsidized housing.  How should my rent be determined? ________________________ 48

B. Mobile Home Parks ___________________________________________________________ 49
The owner of the mobile home park told me I must move because my adult daughter moved in 
last month.  Can he really force me to leave? _______________________________________________ 49
I just heard that the mobile home park where I live is being sold.  Now what will happen; do the 
residents have any rights? _______________________________________________________________ 50
I want to sell my mobile home to my son.  Can the mobile home park owner keep me from 
doing so? ___________________________________________________________________________ 51

C. Real Estate __________________________________________________________________ 52
What types of transfers are exempt from New Hampshire (and local) real estate transfer taxes? ________ 52
I heard my son would have to pay an inheritance tax if I leave my house to him when I die.  Is 
there an advantage in giving it to him while I am still living? ___________________________________ 52
My spouse died recently and as a result my household income has been drastically reduced.  I’m 
afraid I won’t be able to pay my property taxes next year.  What options do I have? _________________ 53
I have not been able to pay my mortgage in several months.  What will happen next? _______________ 54
What is the difference between a Chapter 7 and a Chapter 13 bankruptcy? ________________________ 56

IV. DOMESTIC _____________________________________________________________ 57

A. Support _____________________________________________________________________ 57
Is there a legal responsibility for adult children to support their parents? __________________________ 57
Can I be forced to support my adult daughter?  She has been on her own for ten years and is 
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