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Lesson 3: Looks Matter   May 8, 2012 
Purpose of this lesson Materials you will need for this class 
Students will learn how to make a document more readable by adjusting its format.   Plain English for Lawyers, 5th ed., by R. Wydick 

 Readability, by Transcend 
 Note-taking supplies 

  

Lesson outline Homework for next week: due 5/14, 9 a.m. PST 

1. Review Lesson 2 homework assignment 
2. Regulations about readability 

• Federal regulations 
• State regulations 
• Awards 

3. Visual Accessibility: Does your document use design features that  
make it easy to read? 
• Page real estate 
• Fonts and text enhancement 
• Chunking and white space 

4. Reading Interest: Does your document capture the readerʼs interest? 
• Title 
• Meaningful graphics 
• Readable fonts 

5. Reading Persistence: Does the reader want to keep reading? 
• Navigation 
• Intuitive ordering 

6. Review Lesson 3 homework assignment  

7. Questions 

 

Read  
 Plain English for Lawyers, Chapter 6: Arrange Your 

Words with Care 

 Readability, pages 20 - 24 

Practice 
 Plain English for Lawyers, exercises 10, 11, and 12 

 Read the cover and Table of Contents of the New 
Hampshire legal guide for seniors, and: 
1. Make a list of any readability problems you see 

related to visual accessibility, reading interest, 
and reading persistence. 

2. Suggest a solution to each problem. 

Questions? 
Lindsay Madison: lindsay@transcend.net 
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