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PL Seminar for Lawyers: Final Evaluation Summary 

Five students completed evaluation forms at the end of 
the seminar. Their responses are summarized below. 

1.   Rank the parts of the class in order of how 
useful they were to you. (1 = most useful) 

Part of class Average Median 

Lectures 1.75 1.5 

Books 2.75 3 

Homework 2.8 2 

Bef./after samples 3 2.5 

Feedback on HW 4.5 4.5 

Group discussions 4.75 5 

Mentoring (1 on 1) Not ranked by students 
who received mentoring 

Other (specify) Not ranked 

2.   To what degree has your writing become 
more readable in the last ten weeks? 

Much more readable ................................... xxxx 

Somewhat more readable ........................... x 

Slightly more readable ................................ none 

No change ................................................... none 

3.   What topics do you want to learn more about? 

Formatting information ................................ xxx 

Increasing reading interest/persistence ...... xx 

Writing for various legal scenarios .............. xx 

Cultural competence ................................... xx 

Incorporating PL into agency ...................... xx 

Advocating plain language .......................... x 

Making language less complex ................... none 

Usability and field testing ............................ none 

Critical reading, readability instruments ...... none 

4.   Would you recommend this class to a 
colleague? 

Yes .............................................................. xxxxx 

No ............................................................... none 

5.   Some online classes use a self-paced 
approach, with all materials online and few 
to no live lectures. Teachers run discussion 
forums and are available by email for 
questions, but the pace is up to the  
student. Which style do you prefer? 

Live lessons, like this class ......................... xxx 

Self-paced lessons ...................................... x 

Other: “a hybrid” .......................................... x 

6.   What suggestions do you have to make this 
class better?  

• No webcams for students – student found it 
distracting and felt very self-conscious. Did not 
mind having teachers on the webcam, but has 
also taken a class that only used audio. 

• Make recorded lectures available for viewing 
at a different time; student was unable to 
attend lectures because of work.  

• Conduct more in-class exercises. 

• Seminar could have been condensed to 4 
lessons.  

• Charge a fee for the seminar – even a small 
fee would make students more invested in it.   

• Too much homework – it was helpful but hard 
to keep up with because of outside work. 
Student decided to skip last few classes to 
avoid being put on the spot after not 
completing homework.  

• Provide digital homework files to make 
homework more efficient; assignments 
required a lot of typing. 

Other comments: 

• “I thought the class was very informative, and 
made me look at my writing in a different way.” 

• “I could see that you wanted more live 

participation from people. Even in conference 

calls and tech roundtables, people are hesitant 

to speak up. I wonder if we are all so busy that 

we are multitasking? It can be hard to put work 

aside, even when participating in something that 

is meant to improve our work. I think you did a 

great job trying to engage people, and the class 

wouldn’t work without us participating. I have no 

idea how to get people talking more. I think I 

saw more engagement in this class than I see in 

most tech conference calls and roundtables.” 

• “The class materials were awesome.  Thanks!” 

• “I thought it was an excellent class! I hope to 
get a chance to participate in another one.”  
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Final Evaluation: PL for Lawyers 
 
1. Rank the parts of the class in order of how useful they were to you. (1 = most useful) 

__3_ Lectures  __4_ Group discussions 

__1_ Before & After Samples __2_ Books 

__6_ Homework __5_ Feedback on Homework 

____ Mentoring (one on one) ____ Other (specify):   

2.  To what degree has your writing become more readable in the last ten weeks?     

[X]  Much more readable 

[  ]  Somewhat more readable 

[  ]  Slightly more readable 

[  ]  No change 

3.  Which topics would you like to learn more about? (Check no more than 3)  

[  ]  How to make your language less complex (register) 

[X]  How to format your information (visual accessibility) 

[  ]  How to increase reading interest and persistence 

[  ]  Usability and field testing 

[  ]  Reading critically, using readability instruments 

[X]  Writing for different legal writing scenarios (letters, fact sheets) 

[X]  Cultural competency 

[  ]  How to advocate the use of plain language  

[  ]  How to incorporate plain language into your agency 

4. Would you recommend this class to a colleague?   [X]  Yes   [  ]  No   

5. Some online classes use a self-paced approach, with all materials online and few to no live 

lectures. Teachers run discussion forums and are available by email for questions, but the pace is 

up to the student.  

Which style do you prefer?   

[X]  Live lessons, like this class   

[  ]  Self-paced lessons 

[  ]  Other (specify):   

5. What suggestions do you have to make this class better? – Don’t hold back! 

The homework was really helpful but it was more than I could keep up with. (I started taking the 

class while I was on maternity leave and was a bit overwhelmed with work when I came back.) 

After being put on the spot a few times because I didn’t have my homework done,  

I decided to skip the last few classes. I found the homework hard to  

complete because there was so much typing in order to put  

the homework into a format that I could actually  
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send to you. If you provided the examples digitally I could have finished it a lot more easily. Some 

of those passages were long to type in! 

I could see that you wanted more live participation from people. Even in conference calls and tech 

roundtables, people are hesitant to speak up. I wonder if we are all so busy that we are 

multitasking? It can be hard to put work aside, even when participating in something that is meant 

to improve our work. 

I think you did a great job trying to engage people, and the class wouldn’t work without us 

participating. I have no idea how to get people talking more. I think I saw more engagement in this 

class than I see in most tech conference calls and roundtables. 

I thought it was an excellent class! I hope to get a chance to participate in another one. 
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Final Evaluation: PL for Lawyers 
 
1. Rank the parts of the class in order of how useful they were to you. (1 = most useful) 

_1__ Lectures  _5__ Group discussions 

_2__ Before & After Samples _4__ Books 

_3__ Homework _6__ Feedback on Homework 

_7__ Mentoring (one on one) ____Other (specify):   

2.  To what degree has your writing become more readable in the last ten weeks?     

[  ] Much more readable 

[X] Somewhat more readable 

[  ] Slightly more readable 

[  ] No change 

3.  Which topics would you like to learn more about? (Check no more than 3)  

[  ] How to make your language less complex (register) 

[  ] How to format your information (visual accessibility) 

[X] How to increase reading interest and persistence 

[  ] Usability and field testing 

[  ] Reading critically, using readability instruments 

[X] Writing for different legal writing scenarios (letters, fact sheets) 

[  ] Cultural competency 

[  ] How to advocate the use of plain language  

[X] How to incorporate plain language into your agency 

4. Would you recommend this class to a colleague?   [X] Yes   [  ] No   

5. Some online classes use a self-paced approach, with all materials online and few to no live 

lectures. Teachers run discussion forums and are available by email for questions, but the pace is 

up to the student.  

Which style do you prefer?   

[X] Live lessons, like this class   

[  ] Self-paced lessons 

[  ] Other (specify):   

5. What suggestions do you have to make this class better? – Don’t hold back! 

I think that more exercises in class would be helpful. 
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Final Evaluation: PL for Lawyers 
 
1. Rank the parts of the class in order of how useful they were to you. (1 = most useful) 

__1_ Lectures  __5_ Group discussions 

__6_ Before & After Samples __4_ Books 

__2_ Homework __3_ Feedback on Homework 

N/A_ Mentoring (one on one) ____ Other (specify):   

2.  To what degree has your writing become more readable in the last ten weeks?     

[X]  Much more readable 

[  ]  Somewhat more readable 

[  ]  Slightly more readable 

[  ]  No change 

3.  Which topics would you like to learn more about? (Check no more than 3)  

[  ]  How to make your language less complex (register) 

[X]  How to format your information (visual accessibility) 

[  ]  How to increase reading interest and persistence 

[  ]  Usability and field testing 

[  ]  Reading critically, using readability instruments 

[  ]  Writing for different legal writing scenarios (letters, fact sheets) 

[X]  Cultural competency 

[  ]  How to advocate the use of plain language  

[  ]  How to incorporate plain language into your agency 

4. Would you recommend this class to a colleague?   [X]  Yes   [  ]  No   

5. Some online classes use a self-paced approach, with all materials online and few to no live 

lectures. Teachers run discussion forums and are available by email for questions, but the pace is 

up to the student.  

Which style do you prefer?   

[  ]  Live lessons, like this class   

[  ]  Self-paced lessons 

[X]  Other (specify): A hybrid 

6. What suggestions do you have to make this class better? – Don’t hold back! 

I think that the course itself could have been shorter; maybe 4 classes.  Also- I think if participants 

had to pay something (even just De minimis amount with scholarships available) it would have 

required more of an investment. 
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Final Evaluation: PL for Lawyers 
 
1. Rank the parts of the class in order of how useful they were to you. (1 = most useful) 

_2_ Lectures  _5_ Group discussions 

_3_ Before & After Samples ___ Books 

_1_ Homework _4_ Feedback on Homework 

___ Mentoring (one on one) ___ Other (specify):   

2.  To what degree has your writing become more readable in the last ten weeks?     

[X]  Much more readable 

[  ]  Somewhat more readable 

[  ]  Slightly more readable 

[  ]  No change 

3.  Which topics would you like to learn more about? (Check no more than 3)  

[  ]  How to make your language less complex (register) 

[  ]  How to format your information (visual accessibility) 

[X]  How to increase reading interest and persistence 

[  ]  Usability and field testing 

[  ]  Reading critically, using readability instruments 

[  ]  Writing for different legal writing scenarios (letters, fact sheets) 

[  ]  Cultural competency 

[  ]  How to advocate the use of plain language  

[  ]  How to incorporate plain language into your agency 

4. Would you recommend this class to a colleague?   [X]  Yes   [  ]  No   

5. Some online classes use a self-paced approach, with all materials online and few to no live 

lectures. Teachers run discussion forums and are available by email for questions, but the pace is 

up to the student.  

Which style do you prefer?   

[X]  Live lessons, like this class   

[  ]  Self-paced lessons 

[  ]  Other (specify):   

5. What suggestions do you have to make this class better? – Don’t hold back! 

I thought the class was very informative, and made me look at my writing in a different way.  I did 

not like the webcam aspect of it.  I found it distracting.  I felt very self-conscious when I used the 

webcam and only used it once because I could not concentrate on the class.   

It was fine to have the teachers on webcam, but I have also taken  

part in classes that is completely over the telephone.   
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Final Evaluation: PL for Lawyers 
 
1. Rank the parts of the class in order of how useful they were to you. (1 = most useful) 

___ Lectures  ___ Group discussions 

___ Before & After Samples _1_ Books 

_2_ Homework ___ Feedback on Homework 

___ Mentoring (one on one) ___ Other (specify):   

2.  To what degree has your writing become more readable in the last ten weeks?     

[X]  Much more readable 

[  ]  Somewhat more readable 

[  ]  Slightly more readable 

[  ]  No change 

3.  Which topics would you like to learn more about? (Check no more than 3)  

[  ]  How to make your language less complex (register) 

[X]  How to format your information (visual accessibility) 

[  ]  How to increase reading interest and persistence 

[  ]  Usability and field testing 

[  ]  Reading critically, using readability instruments 

[  ]  Writing for different legal writing scenarios (letters, fact sheets) 

[  ]  Cultural competency 

[X]  How to advocate the use of plain language  

[X]  How to incorporate plain language into your agency 

4. Would you recommend this class to a colleague?   [X]  Yes   [  ]  No   

5. Some online classes use a self-paced approach, with all materials online and few to no live 

lectures. Teachers run discussion forums and are available by email for questions, but the pace is 

up to the student.  

Which style do you prefer?   

[  ]  Live lessons, like this class   

[X]  Self-paced lessons 

[  ]  Other (specify):   

5. What suggestions do you have to make this class better? – Don’t hold back! 

I wish the lectures were recorded for viewing at a different time.  I only work Monday, Wednesdays 

and Fridays and was unable to attend the lectures.  The class materials were awesome.  Thanks! 


