
Frequently Asked Questions by Staff 
 

 
 

1. Why does the Learning Center need to fax a copy of the report to HOPE? 

Some reports get “lost” at the Human Services.  If HOPE doesn’t have a copy of the report, it is 

impossible to get feedback and hold the Human Service accountable.  It also protects the reporting 

party in the event the report is really lost. 

 

2. What do I do if I’m not sure if a child abuse and neglect report needs to be made? 

If unsure, call HOPE’s Student Services or the county’s Department of Human Services, and 

explain the situation.  Remember if in doubt report.  It is not our job to determine child abuse 

or neglect, it’s only to notify when there is reasonable cause or suspected. 

 
3. Do I have to file if the parent really didn’t intend to hurt the child? 

Yes.  Under the law, any injury that comes from an act of discipline is considered physical abuse, 

even those that happen accidentally as the child is trying to get away.  Most people never intend to 

hurt a child. 

 

4. What do I do if Human Services says they can’t/won’t take the report? 
Make sure you get the name of the worker.  Write that they refused to take the report then follow the 

procedure for the form distribution.  Human Services may instruct you to call Law Enforcement as 

procedures vary in every district. 

 

5. Do I ever get to find out what happens? 
As the reporting party, you can call Human Services or Law Enforcement in 24 hours, and ask for a 

disposition of the case. 

 

6. Can I be with the student when Human Services or Law Enforcement meets with the student? 
Staff must ask for permission to be present during the interview.  Human Services or Law 

Enforcement makes the decision. 
 

General rules for being present during an interview: 

 You are not allowed to end the interview. 

 You may be asked to testify in court as a party to information obtained during the interview. 

 Remain silent. 

 You are encouraged to sit beside or behind the victim, so you can’t influence the student by 

non-verbal communication. 

 

7. Is this a good idea? 
Yes, it provides support for the student and someone to whom they can ask questions later. 

 

8. Don’t I have to call the parent/guardian for their permission for Human Services and Law 

Enforcement to speak with a student? 
No.  Colorado Law allows Law Enforcement and Human Services to interview the victim without 

parent notification.  Please note: This only applies to the victim, and not a witness, and/or alleged 

perpetrator. 



 

9. I have a good working relationship with the parent/guardian, why can’t I tell them I am going to 

report? 
It jeopardizes the investigation.  The parent has plenty of time to prepare a response or intimidate the 

student into recanting.  If the disposition is that Human Services and/or Law Enforcement are not 

going to investigate, you may use your professional judgment about informing the parent/guardian. 

 

10. Can I keep the child if I am afraid they will be hurt if they go home? 
No.  Clearly report your concerns to the agency.  Law Enforcement is the only entity that can take 

temporary custody of a child.  You may call Law Enforcement if Human Services has not responded, 

and you feel the child is in imminent danger. 

 

11. Why can’t I just report it to any supervising teacher/site director; why do I have to call? 
It does not discharge your legal responsibilities.  The County Dept of Human Services or Law 

Enforcement needs to hear directly from the person who saw or heard this information.  Again, you 

have a legal responsibility to report suspected child abuse, and may be held criminally liable if 

you do not. 

 

 


