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Dear Vendor,  

 In the spirit or conserving energy and going green, Charles Products, Inc. is rolling 

out our new FTP-Site. Previously, we would have used the mail to send artwork or files that 

were too large for attaching to an email. FTP enables us to send these files over the 

internet saving both time and resources. Please review the information below explaining 

FTP and also FTP Clients (Charles Products, Inc. suggests Filezilla as the most user friendly 

FTP-Client) 

 

1. What is FTP? 
FTP (File Transfer Protocol) is the simplest and most secure way to exchange 

files over the Internet.  Whether you know it or not, you most likely use FTP all 

the time. 

The most common use for FTP is to download files from the Internet.  Because 

of this, FTP is the backbone of the MP3 music craze, and vital to most online 

auction and game enthusiasts.  In addition, the ability to transfer files back-

and-forth makes FTP essential for anyone creating a Web page, amateurs 

and professionals alike. 

When downloading a file from the Internet you're actually transferring the file 

to your computer from another computer over the Internet.  This is why the T 

(transfer) is in FTP. You may not know where the computer is that the file is 

coming from but you most likely know its URL or Internet address. 

 

2. What is an FTP Client? 
An FTP Client is software that is designed to transfer files back-and-forth 

between two computers over the Internet.  It needs to be installed on your 

computer and can only be used with a live connection to the Internet. 

The classic FTP Client look is a two-pane design.  The pane on the left displays 

the files on your computer and the pane on the right displays the files on 

the remote computer. 

File transfers are as easy as dragging-and-dropping files from one pane to the 

other or by highlighting a file and clicking one of the direction arrows located 

between the panes.   

All of these features will be explained in later tutorials.  First you need to 

download and install an FTP Client. 

 


