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This information is to help you to understand how 
our school supports all the  pupils in our care. 

Inclusion 
We wish to be as inclusive as possible endeavouring to meet the needs of all our pupils. 

SEND 
We say that  pupils have special educational needs (SEND) ‘if they have a learning difficulty or 
disability which calls for special educational provision to be made.’In other words they have a 
‘significantly greater difficulty in learning than the majority of others of the same age, or have a 
disability which prevents or hinders them from making use of facilities of a kind generally provided for 
others of the same age.’ 

Disability 
We will not directly or indirectly discriminate against, harass or victimise disabled children and young 
people. We will make reasonable adjustments, to ensure that disabled children are not at a substantial 
disadvantage compared with their peers. We will use the definitions implied in the Equality Act 2010 as 
a minimum.



We have set the information out as Frequently Asked Questions (FAQs)  
which we hope will make the information easier for you to find quickly.

Who do I speak to if I think my child has a Special Educational Need or Disability (SEND) or I want 
to ask about my child’s difficulties?



The easiest and the first person to speak to is always your child’s class teacher who is responsible for : 
• Checking on the progress of your child and identifying, planning and delivering any additional help your child may need and letting the  

Special Education Needs/Disabilities Co-ordinator (SENCo) know as necessary. 

•Writing Pupil Progress targets based on the smaller steps and sharing and reviewing these with the child and parents at least once each term. 

•Personalised teaching and learning for your child as identified on the school’s provision map. 

You can also talk to the SENCo  ( Miss Sandra Potter )  if you need extra information.  

The SENCo’s role is to: 

•Develop and review the school’s SEN policy. 

•Co-ordinate all the support for children with special educational needs or disabilities (SEND) 

•Ensure that you are:  involved in supporting your child’s learning ;informed about the support your child is getting; involved in talking about how they are doing. 

•Liaise with all the other people who may be coming in to school to help support your child’s learning, e.g. Speech and Language Therapy, Educational Psychology. 

•Update the school’s SEND register (a system for ensuring that all the SEND needs of pupils in this school are known) and making sure that records of your child’s progress and needs are kept. 

•Provide specialist support for teachers and support staff in the school, so that they can help children with SEND in the school to achieve the best progress possible.

Or the Executive Headteacher (Mrs Carol Green) who is responsible for all the day to day management of the school including making sure that all staff are endeavouring to meet every 

child’s needs. The ExecutiveHeadteacher also gives information about SEND issues to governors, particularly the SEN governor. 

You can also talk to the SEN governor ( Mrs Rebecca Chamberlain) whose role is to make sure that all children at the school with SEN are getting the support they need.



How will I find out if the school thinks my child is not making enough progress?



If your child is not making progress, the school will set up a meeting to talk  to  you and to 

plan any extra support your child may need. 

This meeting will usually be with the class teacher. 

If this support is not enough then the class teacher and SENCo may talk about asking 

other professionals to help 

Research shows that parental involvement has a significant impact on the progress that  

pupils will make in school.  We encourage regular communication with parents and carers.



What if I think my child is not making enough progress?



If you are worried then please speak to your child’s teacher.  
She may ask the SENCo or the Executive Headteacher to join the meeting. 
You can speak to the SEND Governor for support.



Have the staff had any SEND training which will help them to support my child’s needs?



The SENCo’s job is to support other staff in planning for extra support.  

Since 2009, newly appointed SENCos have to complete a Master’s Level qualification within 3 years of taking on 
the role. 

The Executive Headteacher was previously a SENCo and also a committee member of NASEN* (Norwich).  

Miss Potter was a SENCo prior to 2009. 

The SENCo regularly attends the Diss Cluster SENCo group. Staff expertise is cascaded across the partnership. 

All staff have access to online professional development and attend relevant training events run by outside 
agencies. 

*National Association for Special Educational Needs 

Additionally, all staff are give the opportunity to develop their knowledge of SEND through bought in services to 
schools. 

http://www.nasen.org.uk/
http://www.nasen.org.uk/


What kinds of support do you offer?



Firstly, every teacher is a teacher of special educational needs and is expected to deliver ‘quality first’ teaching to 
every pupil. 

A child in our school would know that : 

the teacher has the highest possible expectations for all pupils in their class. 

all teaching is built on what he/she already knows, can do and can understand. 

different ways of teaching are in place, so that everyone is fully involved in learning.  

specific strategies (which may be suggested by the SENCo) are in place to support learning. 

the  teacher will have carefully checked on your child’s progress and will have decided that your child has a gap or 

gaps in their understanding/learning and needs some extra support to help them make the best possible progress. 

This support could take the form of: 

group work run by a teacher or a teaching assistant following teacher guidance 

help from specialist professionals such as speech therapists, behaviour support therapists,sensory support or 

educational psychologists. You will be asked to give your permission for the school to refer your child to a specialist professional. This will help us all  to 

understand your child’s particular needs better and be able to support them. The specialist professional will work with your child to understand their needs and make 
recommendations as to the ways your child is given support.



What if my child needs a high level of support?



Specific and possibly individual support will be provided for pupils who have severe, complex and lifelong learning 
needs that cannot be overcome through Quality First Teaching and intervention groups. 
For a child this would mean:  
an assessment of needs by outside specialists and possibly a decision to implement an EHCP (Education,Health 
and Care  Plan )  which gives the parents and the child more choices about what happens. 
The SENCo will be able to give you more information about EHCPs.



How is the SEN money given to schools and where does it come from?



The school budget, received from Norfolk LA, includes money for supporting children with SEN.We can also request 
additional funding from the Diss Cluster of Schools. 

The Executive Headteacher, in consultation with the SENCo and other staff, decides on how the money is spent; school 
governors are informed about the additional funding. 

The school identifies the needs of SEN pupils on a provision map. This identifies all support given within school and is 
reviewed regularly and changes made if required, so that the needs of children are met. The Executive Headteacher and the  
teaching staff  discuss all the information they have about all pupils, including: 

•the children getting extra support already, 

•the children needing extra support, 

•the children who have been identified as not making as much progress as would be expected. 

From this information, they decide what resources/ staff training and support are needed. 

We look at the impact of different types of support and evaluate their impact. We also refer to the research information from 
the Sutton Trust which helps us in using our resources wisely.



How will you know if my child is making progress?



Your child’s progress will be continually monitored by his/her class teacher and the SENCo and take action when pupils are not 
making the expected progress. 

His/her progress will be reviewed formally by all the teaching staff every term in reading, writing and numeracy. 

This is reported to you in the form of  parents’ evenings, SATs and Phonic Screening and end of year reports. 

At the end of each key stage (i.e. at the end of year 2 and year 6), all children are required to be formally assessed using Standard 
Assessment Tests (SATs). This is something the government requires all schools to do and are the results that are published 
nationally. 

Year 1 pupils are also tested on their phonic knowledge. 

Where necessary, children will have targets set by outside agencies specific to their needs e.g. speech and language. Targets will be  
designed to accelerate learning and close the gap. Progress against these targets will  be reviewed regularly, evidence for 
judgements assessed and a future plan made. 

The progress of children with a statement of SEN/EHCP will be formally reviewed at an Annual Review with all adults involved with 
the child’s education.



How does the school help parents?



We want to build up a good relationship with all parents as we know that this helps children make progress. 

The class teacher is regularly available to discuss your child’s progress or any concerns you may have and to 

share information about what is working well at home and school, so that similar strategies can be used. If you are 

not able to come into school, you can request information by email. (office@tivetshall.norfolk.sch.uk ) or  post 

(Tivetshall Primary School, School Road, Tivetshall St Mary,Norwich NR15 2BP). 

The SENCo is available to meet with you to discuss your child’s progress or any concerns/worries you may have. 

All information from outside professionals will be discussed with you by the person involved directly, or where this 

is not possible, in a report. 

Home learning  will be adjusted as needed to your child’s individual requirements. 

A home-school contact book may be used to support communication with you when this has been agreed to be 

useful for you and your child.

mailto:office@tivetshall.norfolk.sch.uk


In what other ways do you help my child?



Access 

There is wheelchair access into the main buildings. 
There is a disabled toilet. 
We ensure where ever possible that equipment used is accessible to all children regardless of their needs. 
After-school provision is accessible to all children, including those with SEND. 
Extra-curricular activities are accessible for children with SEND. 

Transition 

We would endeavour to arrange timely and appropriate transition meetings for new pupils entering our school and those who 
are moving on either to a new teacher or a new school.  

Emotional Well- Being 

We recognise that some children have extra emotional and social needs that need to be developed and nurtured. These needs 
can manifest themselves in a number of ways, including behavioural difficulties. All classes follow a  PSHE (Personal, Social, 
Health and Economic Education) curriculum to support this development. However, for those children who find aspects of this 
difficult we offer an in-school nurture provision, run by a highly trained teaching assistant. This follows the Nurture Principles and 
is run on an as needs basis. Parents will be informed if their child is to be included in these sessions. 

Lunchtime and playtime support through planned activities and groups may be considered.  

We also have access to a Parent Support Advisor (PSA) who can work with the whole family.


