
 

Proactive Proctoring for NWEA testing sessions  
  
 
Proctor the session on a “wired” PC (one that connects to 
the network by cable --- BHS/BMS library circulation desk, 
HS lab “Smartboard” PC, all BMS lab PCs, most classroom 
“Smartboard” PCs, MT lab PCs, MG library PCs) 
 
Troubleshooting --- when a student is “kicked out” and can 
no longer find his/her name in the testing session. 
 

On the proctor console: 

1. Select the student in the test session. 

2. From the Select Action menu, choose Do Not Confirm.  (this should release the “lock” so 
the student can rejoin the session) 

3. The student's status should automatically change to Awaiting Student. 

4. The student should now be able to rejoin the session. 

  
Refresh the proctor console 
In some cases, your computer may have lost its connection to our servers, or your browser 
may have timed out the connection. If the steps above to change the student's status do not 
work, take the following steps on the proctor computer: 

1. Navigate away from the test session by clicking the Home link at the top of the page. Note that this 

will not interfere with student testing. 

2. Select Manage Test Sessions. 

3. Click Return to Testing. 

 

4. Check the student's status and follow the appropriate steps above. 
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Close and reopen the testing browser or app: 
If the student still cannot find their name, and you have verified that the student's status 

is Awaiting Student, have the student close and reopen the testing browser or app and try 

again. 

 

See Keyboard Commands for Testing if you need to force the testing browser or app to 

close. 

  

 
 
 

  



Student Status–What It Means 

The following table lists possible student test statuses and actions you can select on 
the Action drop-down list. 

Tip: If you want to select all students with the same test status, use the Select Status drop-

down list. 

  

Status Description 

Awaiting 

Student 
Ready for student to sign in. 

Note: This status appears whenever you start a testing session, 
even for students who have a suspended test. 

Completed Student finished. 

If needed, you can give another test using Select Action > Test 
Again. 

Confirmed Ready for student to click Start Test. 

Paused Proctor has paused the student's test. 

Suspended Proctor has suspended the student test (or it was paused but 
automatically suspended after 25 minutes). 

Note: After you end a testing session, this status reverts to 
Awaiting Student. 

Terminated Proctor has terminated the student test (the test results are deleted from 

the student's record and the test cannot be continued). 

Testing Student's test has started. 

To Be 

Confirmed 
Student signed in and is waiting for the proctor to confirm the 
student. 

Tip: If the student does not have the correct name and test, 
select Do Not Confirm and help the student. 

   



 

Which Action–Pause, Suspend, or Terminate 

There are three ways to interrupt a student's test. 

Interrupt  

Action 

 

Duration 

Follow-up 

Action 

 

Notes 

Pause Under  

30 min 

Resume  Student must resume from same 
computer 

 Test will continue with next question 

 After 25 min, test becomes 
suspended 

Suspend Up to 

28 days 

(see Notes) 

Test Again  

(if using the 

same testing 

session) 

 Student can test again in same or 
different testing session* 

 Student can choose whether to 
continue with next question or start 
over 

 14 days is the recommended limit, 
because too many days of 
instruction between testing have 
the potential to influence the score 

Terminate Permanent Test Again  System discards any answers 
already given 

    * Test events remain in the system even if you end or delete a testing session. 

Note:  If you want to retest a student, he/she could have 2 completed test results in 
the system.  BOTH results will show up on reports --- contact Jeen if you want a test 
result excluded from reporting. 

 

  



Keyboard Commands for Testing 

If you encounter problems during MAP Growth testing, such as a problematic question, 
try these keyboard commands: 

Action PC Mac® Chromebook 

Refresh 

the screen 
F5 F5  or  Command+R 

or Fn+F5* 

No command 

Interrupt 
or report 
problem 
with 
question 

Ctrl+Shift+P or Ctrl+Shift+L 

Close the 
lockdown 
browser 

Click X in the 
upper right 

or Ctrl+Shift+
Q 

Click X in the upper right 
or Ctrl+Shift+Qor Ctrl+Opt+S

hift+F10 

Ctrl+Alt+Shift+Q 

Check the 

Windows 

lockdown 

browser 

version 

Ctrl+Alt+V No command 

 

 

 

 

 

 

 

 

 

 12.01.17 - js 


