
Help!  My pen doesn’t work! 
Promethean Troubleshooting Guide for Bartlesville Public School District 

First, check your equipment! 

 

 

 

 

 Is the light (flame) on? 

Is the power cord plugged in? 
Unplug the power cord and plug it back in. 

If you have a board with built-
in speakers, is the power 

button turned on? 
The power button is hidden on the left 

side next to the volume knobs. 
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Next, check your connection type! 

 

 

 

Wireless Connection Types: 

 
 
 

   

 

 

             

Do you have 2 cords 
coming from the back of 
your board? (One might 
go up into the ceiling.) 

If YES: one of the cords is 
a USB or network cord.  
Make sure it is plugged 

into your computer!  If it 
is already plugged in, 

unplug and re-plug it in. 

If NO: Check your 
computer tower for the 
wireless devices below. 

ActivHub: Boards with a dark frame and built in 
speakers connect with an ActivHub.  ActivHubs 
are also used for other Promethean devices 
such as ActiVotes, ActivExpressions, and 
ActivSlates.  One hub should be used to connect 
all devices to a computer -- board, voters, and 
slates! 

ActivHubs rarely drop their connection.  If your 
board is connected via ActivHub, try unplugging 
it and plugging it back in. 

 

Bluetooth: Looks like a little USB 
stick plugged into the back of 
your computer tower.  If you are 
using Bluetooth please use the 
following “6 Steps to Connecting 
with Bluetooth” instructions. 



5 Steps to Connecting with Bluetooth 

 

 

 

 

 

 

Your board should now be connected!   

You will probably need to calibrate your board by hovering your pen tip over the light (the flame) and following the 
directions that appear. 

*If you have followed all of these steps and your board is still not responding 
please ask the appropriate person in your building to submit a Trouble Trakker. 

1.  Click the little 
triangle on the 
bottom right 
taskbar (near the 
clock) on your 
computer. 

2. Right click the 
Promethean icon. 

Select Control Panel. 

3.  Click the 
Connections tab. 

4. Check the Connected/Not 
Connected Status.  If it says 
“Connected” click 
Disconnect.  If it says “Not 
Connected” continue to the 
next step. 

5. Click “Find” and wait as 
it searches for your 
board. It should flip 
through the coms to find 
your board and connect. 


