
Add-on
Software extension that adds extra features to a program. It may extend certain functions within the 
program, add new items to the program's interface, or give the program additional capabilities.

Android
A mobile operating system developed by Google. It is used by several smartphones, such as the Motorola 
Droid, the Samsung Galaxy, and Google's own Nexus One.

Antivirus
A type of utility used for scanning and removing viruses from your computer. While many types of 
antivirus (or "anti-virus") programs exist, their primary purpose is to protect computers from viruses and 
remove any viruses that are found.

Application
Software program that runs on your computer.

Archive
A single file that contains multiple files and/or folders. Archives may be created by several different file 
archiving utilities and can be saved in one of several different formats.

Backup
A copy of one or more files created as an alternate in case the original data is lost or becomes unusable.

Batch Process
Performs a list of commands in sequence. It be run by a computer's operating system using a script or 
batch file, or may be executed within a program using a macro or internal scripting tool.

BIOS
Stands for "Basic Input/Output System." program pre-installed on Windows-based computers (not on 
Macs) that the computer uses to start up.

Browser
A program people use to access the World Wide Web. It interprets HTML code including text, images, 
hypertext links, Javascript, and Java applets.

Clip Art
A collection of pictures or images that can be imported into a document or another program. The images 
may be either raster graphics or vector graphics.

Clipboard
A section of RAM where your computer stores copied data. This can be a selection of text, an image, a 
file, or other type of data. It is placed in the clipboard whenever you use the "Copy" command, which is 
located in the Edit menu of most programs.

Codec
The name "codec" is short for "coder-decoder," which is pretty much what a codec does.

Command Prompt
Used in a text-based or "command-line" interface, such as a Unix terminal or a DOS shell. It is a symbol 
or series of characters at the beginning of a line that indicates the system is ready to receive input.

Control Panel
A feature of the Windows operating system that allows the user to modify system settings and controls.

Tech Terms - Software

1



Copy
To copy a piece of data, you need to first select it (or highlight it) and choose "Copy" from the Edit menu 
within the program. Most programs allow you to use the keyboard shortcut "Control-C" for Windows or 
"Command-C" for the Mac OS.

Cursor
The cursor on your screen can indicate two things: 1) where your mouse pointer is, or 2) where the next 
character typed will be entered in a line of text.

Database
A data structure that stores organized information. Most databases contain multiple tables, which may 
each include several different fields.

Default Program
An application that opens a file when you double-click it.

Desktop
The primary user interface of a computer. When you boot up your computer, the desktop is displayed 
once the startup process is complete.

Desktop Publishing
The term is most commonly used to refer to professional computer-based publishing. Desktop publishers 
use programs like Adobe InDesign and QuarkXpress to create page layouts for documents they want to 
print. These desktop publishing programs can be used to create books, magazines, newspapers, flyers, 
pamphlets, and many other kinds of printed documents.

Dialog Box
A dialog box serves to initiate a dialog with the user. It is a window that pops up on the screen with 
options that the user can select.

Directory
A directory is another name for a folder. Files on your hard disk are organized into various folders, or 
directories, so that it is easier to keep track of them.

Disk Image
A software copy of a physical disk. It saves the entire data from the disk, including the file structure and all 
files and folders from the disk, in a single file.

Dock
The feature of the Macintosh operating system that was introduced with Mac OS X. It is a virtual tray of 
icons that provides fast, one-click access to commonly used programs and files.

Driver
A small file that helps the computer communicates with a certain hardware device. 

Excel
A spreadsheet program for Windows and Macintosh computers. It is part of the Microsoft Office suite, 
which includes other productivity programs, such as Word and PowerPoint.

Export
A command usually found within a program's File menu (File → Export...). It is similar to the File → Save 
As... command, but is typically used for more specific purposes.
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Favorites
When you save one in Internet Explorer, it gets stored as a favorite. For this reason, the terms 
"bookmarks" and "favorites" are often used synonymously. 

File Format
Defines the structure and type of data stored in a file. The structure of a typical file may include a header, 
metadata, saved content, and an end-of-file (EOF) marker.

Finder
A desktop interface of Macintosh computers. It allows users to move, copy, delete, and open files, 
navigate through folders, and move windows around the desktop.

Folder
Folders on your hard drive store files. These files can be documents, programs, scripts, libraries, and any 
other kind of computer file you can think of.

Freeware
Freeware is software you can download, pass around, and distribute without any initial payment.

GUI
Stands for "Graphical User Interface," and is pronounced "gooey." It refers to the graphical interface of a 
computer that allows users to click and drag objects with a mouse instead of entering text at a command 
line.

Icon
An icon on your computer screen represents an object or a program on your hard drive. 

Import
A command typically located within a program's File menu (File → Import...). Like the standard File → 
Open... command, Import is used for opening files, but it serves a more specific purpose. 

Install
Will decompress the data included with the installer immediately before writing the information to your 
hard drive. Software updates, which are typically downloaded from the Internet, work the same way

iTunes
An audio playback program developed by Apple Computer.

Java
The computer science world uses it to refer to a programming language developed by Sun Microsystems

Key Board Shortcut
A key combination that performs a certain command, such as closing a window or saving a file

Keylogger
This is a program that records the keystrokes on a computer

Linux
A Unix-like operating system 

Malware
Refers to software programs designed to damage or do other unwanted actions on a computer system.
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Menu Bar
A horizontal strip that contains lists of available menus for a certain program.

Minimize
When you minimize a window, you hide it from view. This is commonly done to unclutter the display or to 
view other open windows without closing the current window.

Open Source
When a software program is open source, it means the program's source code is freely available to the 
public.

Paste
The paste function can be used to paste copied data into text documents, images, Web browser address 
fields, and just about any place where you can enter data.

Plug-in
A software plug-in is an add-on for a program that adds functionality to it.

Pop-up
A pop-up window is a type of window that opens without the user selecting "New Window" from a 
program's File menu.

PowerPoint
A presentation program developed by Microsoft. It is included in the standard Office suite along with 
Microsoft Word and Excel.

QuickTime
This is a multimedia technology developed by our friends at Apple Computer. 

Remote Desktop
This means you can open folders, move files, and even run programs on the remote computer, right from 
your own desktop.

Screenshot
A picture taken of your computer's desktop or other part of the screen.

Scroll Bar
The scroll bar contains a slider that the user can click and drag to scroll through the window.

Skin
This strange term refers to the appearance of a program's interface. By changing the skin of a program, 
you can make the interface look completely different, but usually still have all the same functions.

Snippet
A snippet is a small section of text or source code that can be inserted into the code of a program or Web 
page.

Software
Computer software is a general term that describes computer programs. Related terms such as software 
programs, applications, scripts, and instruction sets all fall under the category of computer software.

Spreadsheet
A document that stores data in a grid of horizontal rows and vertical columns. 
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Spyware
This capture information like Web browsing habits, e-mail messages, usernames and passwords, and 
credit card information.

Task Bar
It is the bar that spans the bottom of the screen and contains the Start button on the left side and the 
systray on the right. The task bar also includes the current time on the far right side and can hold 
shortcuts to programs directly to the right of the Start button.

Thumbnail
A small image that represents a larger one. Thumbnails are often used to provide snapshots of several 
images in a single space.

Title bar
The section at the top of a window that contains the name or description of the window.

ToolBar
 A set of icons or buttons that are part of a software program's interface or an open window.

Trash
When you delete a file or folder on a Macintosh computer, it is stored in the Trash.

Utility
Utilities are software programs that add functionality to your computer or help your computer perform 
better

Virus
Computer viruses are small programs or scripts that can negatively affect the health of your computer.

Waveform
This is an image that represents an audio signal or recording. It shows the changes in amplitude over a 
certain amount of time.

Widget
A small program run by the Mac OS X Dashboard or the Yahoo! Widget Engine. 

Windows
Microsoft Windows is the most popular operating system for personal computers. All Windows platforms 
use a graphical user interface (GUI), like the Mac OS, and also offer a command-line interface for typing 
text commands.

Word Processor
This type of application processes words. It also processes paragraphs, pages, and entire papers.

Word Wrap
This happens when a line of text automatically "wraps" to the next line when it gets to the end of a page 
or text field.

WordArt
A text modifying feature in Microsoft Word, a popular word processing program. 

WYSIWYG                                                                                                                                              
Stands for "What You See Is What You Get," and is pronounced "wihzeewig." WYSIWYG refers to 
software that accurately represents the final output during the development phase. 
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