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Specialization is our core business

Our Group 

Through our global reach we provide services in over 
20 countries.

Specialization represents our core business. This 
quality, together with the flexibility and dynamics of our 
group, has allowed us to transcend and prevail all over 
the Americas. Today we are regional leaders in all 
markets where we operate.

Our clients have access to a comprehensive global 
network, powered y executives which are specialists in 
their fields.
We nourish from the expertise and skills of 
international correspondents who are also leaders in 
their base markets. Our strength, as well as our 
alliances, allows us, not only to provide, but to 
guarantee the quality of our service.

As regional leaders we are true innovators in risk 
conversion. We work constantly to transform potential 
risk into advantages maximizing the available 
opportunities.

The browsing for these advantages comprehends a 
strict and rigorous selection of our markets, their cost 
and their response time. These key factors; transform 
and enrich the relationship with our clients.

ARG in Europe

Our new Spanish office is now a reality; 
a new goal, not at all small, for a 
regional company like ourselves. This 
new achievement only rivaled to our 
opening in Miami back in 1997, moving 
farther, our own continent, make us 
proud, perhaps, even further.
Our market was then well known; and 
ours was a response to the fusions and 
mergers of the powerful mega brokers 
of the time. It was a very different time 
both for the market and the skill and 
expertise we encounter nowadays.
As a result of ten years of expertise, we 
can today conclude, that Latinamerica 
is, in fact, our market. A sole region put 
together by our reach and our 
businesses.

Although culture and tradition get us 
together again this time, the access to a 
common economical market, like the 
European; as well as the possibility of 
leading the way, only, once again, 
renews our constant commitment. Not 
only with our current local customers, 
serviced by our Miami office, but to our 
employees; which face the possibility of 
a new challenge, in their constantly 
evolving careers.

Hugo Varela will be in charge of this 
new venture. We all know that it will not 
be an easy task, but, on the other hand, 
we believe that his training in the local 
and regional arena will set the basis for 
a sustained growth.

Hugo has a Bachelor in Science and has 
graduated from Universidad 
Argentina de la Empresa (UADE); 
he is also a specialist in Latin Aviation 
Market. His field expertise is the General 
Aviation; a wide portfolio in the Spanish 
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The risk as a tool

The proper handling of the risk 
exposure is the key to power 
the opportunities of our clients. 
It is our job to identify and 
quantify the exposure to keep it 
under control. We are experts 
in risk mitigation, transfer and 
atomization. We praise 
ourselves in the creation of 
programs, which do not only 
assist but which incorporate 
complex solutions that evolve 
with the needs.
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Unlike what our competitors think, we are not exclusively a reinsurance broker. We like to 
define ourselves as a specialized broker, where reinsurance in important and defines the 
price. As per this rule we strive constantly to outperform basic services like quoting, placing, 
and assisting.

Retail: Throughout direct retailing, and the handling of comprehensive programs, we join 
our customers with the most sophisticated providers. We integrate solutions for medium 
size and large companies, public and governmental entities, professional organizations, as 
well as private clients.

Reinsurance: We add value to regular intermediation. The versatility of our network, as 
well as the evolution of our sales force, allow us to act as a wholesaler in accessing the 
most complex and sophisticated markets.

Administration: We trust our means and tools; and we put them at the service of those 
who trust us. We design financial services as well as functions related to captive insurance 
and reinsurance.

Where reinsurance prevails

Solutions
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Specialization 

We focus our business in skills and specialization. 
Our constant innovation, and our detailed 
investigation, allows us to add value in the 
intermediation process. Our solutions simply nourish 
the distribution channels; and enrich the 
relationship between our network and our 
customers.
We maximize our resources, supported by high end 
technology. As a result we can guarantee the global 
reinsurance offer.
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ARG is broker to some of South America largest airlines, helicopters and ground operators. 
We are also the independent Company of choice for man smaller firms all over the Americas 
operating industrial aid, air taxi and sanitary activities. Our portfolio also includes a great 
share of the Latin and private jet operators.

Our clients value our specialized knowledge; not only of the aviation insurance markets, but 
also our understanding of their business.

Constant global changes make of the aviation market a highly specialized and complex 
environment.
Each and every operator has a risk exposure that requires a conscious analysis of their 
current fleets and their potential future growth.

Our services comprehend a wide range of products and capacities ready to satisfy the most 
demanding needs of the aviation market.

We are partners of our clients. We base our strategy in designing practical and creative 
solutions that comply with the budgets of those who trust us, always providing the best 
security standards.

Intermediation should add value

General and Commercial Aviation
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Captive Brokers

Deregulated economies have 
brought together the expertise 
of local operators. Unlike some 
time ago, local ceding 
companies do have clear 
conceptual and professional 
concepts; not only of their 
businesses and their exposures, 
but also of the overall 
reinsurance market.

Brokers should add 
professionalism and skill to the 
commercial relation, 
contributing in the 
intermediation and placement 
process; that is their job.

ARG has successfully developed 
captive broker programs for 
many insurance companies.

The automaticity of the treaty, 
together with the partnership 
broker - ceding company, have 
played a fundamental role when 
negotiating programs and 
protections.
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Automatic reinsurance - manual customer service

Pure Reinsurance

By accessing the world’s marketplace we can put together 
the best product available. Ranging from catastrophe 
exposure to company coverage analysis, we have the vision 
and criteria to support our clients’ businesses. The efficient 
combination of our team, together with our international 
resources, provides us with the tools to design the most 
suitable and cost effective reinsurance programs.

This solutions are powered and combined with the capacity 
of our facultative teams, adapting and customizing the 
programs of our clients to find the best balance between 
protection and cost.

Based in Miami the division provides services to our partner 
companies all over Latinamerica; making new solutions 
ready available to a constant changing reinsurance market.
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Key Factors

The respect we obtain from our 
customers, providers, and colleagues 
renews our commitment, not only to 
our company, but to those who value 

our knowledge and expertise.

Mission 
“To provide highly specialized and 

premier service"

Vision: 
“To be the only specialized regional 

broker”
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Because there is only one client

Retail

Retail operations, based on small and medium sized 
companies, are the basis of economies all over the 
world. At the same time, the wide range of industries 
and the tremendous diversity of businesses generate 
equal exposure.

ARG’s retail team is ready to comply with all the needs 
of all types of organizations.

Our list of products include many specialized packages, 
however our main focus and expertise is dedicated to 
the niche markets were we operate.

We also offer integrated regional solutions based on our 
territorial scope, including excellence in loss control and 
claims handling.
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Edge 

The conscious selection of our markets at the 
time of placement, allow us to match our 
response capacity when losses occur. We 
understand that losses are, simply, half of our 
businesses. In doing so, we have put together 
a team of specialists that properly understand 
risk mitigation and prevention; but who also 
stand on top settling and collecting claims. It is 
our job to minimize the impact of the 
commercial operations of our clients when 
contingencies occur.
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Only throughout the delivering of service in the claims handling process, we can prove our 
own capacity when dealing with a claim and collecting a loss. 

Our own policy is focussed in the fastest and most efficient solution to a claim, and in the 
center of our policy, are our clients, our commitment and our obligations to them, protecting 
and guarding their interests.

We know positively that each industry requires a different consideration. 

We have the tools to give every claim, of every segment of the industry, the proper 
treatment, in order to satisfy swiftly all underwriting considerations together with the 
appropriate “loss management” for each and every case. 

Our advantages towards the competition rely in the professionalism of our people. Our niche 
orientation allows us to deliver the best possible service available in all lines we retail. 

Effectiveness lies in the core of our business; it is where we can prove our added value, and 
where our people daily demonstrates that their knowledge; their experience; and their 
commitment to work are the Key to our comparative advantage.

Response capacity and service are only evidenced upon contingency

Claims Handling
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International 
Presence

ARG Argentina
ARG group S.A.
San Martín 558 - Bs.As.
ARGENTINA - C1004AAL
P: +5411-5252-0022
F: +5411-4325-9771

ARG Miami
ARG Reinsurance Brokers LLC
1110 Brickell Avenue
Miami, FL 33131 - USA
P: +1-305-375-7717
F: +1-305-375-7719

ARG Madrid
ARG Europa
Avda. Ventisquero de la 
Condesa 13 - D: 17-18
Madrid, 28035 - ESPAÑA
P: +34-91-376-41-53
F: +34-91-739-43-82

REPRESENTATION OFFICES
Santiago, Chile
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Diversified presence; a single group and a sole commitment

Reach

The innovation and adequacy we have shown during the last 
30 years made us leaders amongst specialized brokerage 
firms. Our clients trust our expertise, scale and knowledge. 
The credibility we have proven to have; and the trust our 
customers placed on us along the way, puts us on top of the 
region.

Unlike our competitors, our expansion is the result of our 
own effort and development. A genuine expansion; without 
fusions or acquisitions; powered by businesses.

Renewing our challenges, and betting on new undeveloped 
markets, made us reach our proposed goals.

We have offices in Argentina, the US and Spain; we have 
representation offices in Chile and Uruguay.

From Argentina we service the South Cone. Miami, serves 
the rest of Latinamerica; while Spain permits the access to 
continental reinsurance markets and provides services to all 
the European Community.


