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Culture Shock 
By Laura Cafagna  

It is called “Culture Shock”. Maybe 
you do not know what it means, 
but if you are a foreigner, you 
will immediately recognize it. It is 
just a way to describe the mix-
ture of sensations, mostly nega-
tives that most of us experience 
when we first move to a foreign 
country. 
I will never forget my first 
month in California. It was  
the most miserable month of 
my life. Several things have 
changed since then, but I 
will never forget the sensa-
tions. 
I came to the States because my 

husband was studying for a Ph.D. 
At first we tried to live sepa-

rately, but we immediately 
understood that that was 

too hard, so the only solu-
tion was for me to move. 
That was and still is the 
most painful decision of my 
life. 
When I first came to the 
States, I did not speak 
English at all. I was afraid 

of everything. I shook when 
the phone rang, not to mention 
when somebody knocked at 
(continued on page 5) 

Greyhound Dogs 
By Noriko Egawa 

Do you know the future of greyhound 
dogs that run professionally in dog 
racing? 
On October first, the Vegetarian Festi-
val was held near the downtown mall. 
I think that eating vegetables is very 
good for our health. But I also think 
that we need many kinds of nutrition 
especially protein. We can get protein 
from plants, but we also need protein 
from meats. So I am not a vegetarian. 
But what I have in common with vege-
tarians is my love for pets. When I vis-
ited the Vegetarian Festival, I met 
three greyhound dogs that had retired 

from dog racing and had been rescued 
by kind people. Many retired grey-
hound dogs are killed every year.  
When I came back from the Vegetar-
ian Festival, I told my friend about the 
greyhound dogs. She said, "I've al-
ready planned my replacement dog---
it will be a rescued greyhound. They 
are very good dogs and aren't too hy-
peractive. I think they are just grateful 
to live in a house and be out of that 
racing environment." How nice she is! 
If you are interested in rescued and 
rescuing greyhound dogs, please visit 
the web site; http://www.gpa-nova.org 



We interviewed Susan Erno in order to learn more 
about our Adult Education Program.  Susan is Re-
gional Adult Education Specialist for  the five coun-
ties in the region.  These include Albemarle, Flu-
vanna, Greene, Louisa, Nelson counties and the 
City of Charlottesville.  Susan is also the Adult Edu-
cation Coordinator for the Charlottesville City 
Schools. 
These are some of the questions we asked her: 
Interviewers: What is the adult education program? 
Susan: This is a program that serves adults with 
special learning needs. Adults can be divided into 
three categories: people who didn't have the oppor-
tunity to finish high school, people who need to learn 
English, and workers who need to improve their 
skills for their jobs. 
I: What kind of classes do you offer? 
S: The program offers: ESL classes for people with 
English needs, GED classes for people, who need to 
have a high school diploma, Basic skill classes for 
people with low education, who want to improve 
them selves, and there is also a teacher who goes 
every day in the county jail to teach prisoners. 
I: Who is paying for these classes? 
S: Many sources: the Federal Government, the City 
of Charlottesville, and the State of Virginia.  The em-
ployers pay for their special classes. 
I: Why do you make the classes free? Why do you 
charge for some classes? 
S: Until last year the law declared that "basic educa-
tion" should be free. Last year the law changed, and 
now schools can decide to charge at least some 
money for their program. Now our school policy is to 
offer the basic classes free and charge a little for the 
more advanced. We believe that people who do not 
have good English skills do not have many opportu-
nities to have good jobs so they do not have a lot of 
money to pay for the classes. By improving their 
English, they will have better job opportunities in the 
future.  
I: Do Americans know about ESL classes? 
S: Yes, some Americans do know. But they are not 
interested in taking ESL classes because they, gen-
erally, have problems with reading and math while 
foreigners have mostly conversation problems. 
I: What is the percentage of non-literate (not able to 

read or write) people in the United States? 
S: Until twenty years ago, it was usually said that 1 
in 5 people were not literate.  Now 40% of the peo-
ple are in the bottom 1 or 2 of 5 levels. 
 
Editor’s Note: According to the Jefferson Planning 
District Census Data of 1990, 24% of persons age 
25 or older do not have a High School Diploma in 
the city of Charlottesville, 18% in the Albemarle 
County, and 27 % in the entire district.  A survey 
conducted by the Department of Education found 
that “as many as 40 million of the nation’s 191 mil-
lion adults have only the lowest level of skills, mean-
ing they can total an entry on a bank deposit slip, 
locate the time or place of a meeting or form, or 
identify a piece of specific information in a brief news 
article. Many of the responders were unable to com-
plete even those tasks.” (British Herald Courier/
Virginia-Tennesseean, September 9, 1993) 
 
I: Why is the newspaper so important for this com-
munity? 
S: I think that it is important because it brings people 
together even though they are not seated in the 
same room" 
I: We like your definition! 
For ESL Students: 
On the last Friday of the month at 3 p.m. there is a 
placement test in Jefferson School, 201 4th Street 
NW, Charlottesville room 217. The test will allow you 
to enter an English class appropriate to you level. 
The number of people in a class is limited to 25.  
Volunteers Needed: 
The Adult Education Program is looking for volun-
teers to assist instructors. Volunteers provide tutor-
ing in reading, writing, basic skills, and math. So if 
you have a few free hours a week and you would 
like to do something to help people, please call 
Susan Erno at 245-2825 or email: erno@esinet.net. 
We thank Susan for the time and the information 
that she shared with us. Most of all, we thank Susan 
for the hard work that she is doing for our Adult Edu-
cation Program. We thank all the institutions that 
make this possible with their donations. Thank you, 
all! 
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The Regional Adult Education Program: 
An Interview with Susan Erno 

By Noriko Egawa and Laura Cafagna 
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• October 27th:  Conversation at UVA:  
“Ethnicity and Bio-Diversity in Colombia: 
The Role of Afro-Columbian Communities.” 
Speaker: Libia Grueso.  For further informa-
tion contact: charo@io.com or call (804) 963-
7924. 

• November 9th:  Pot Luck Luncheon at 11:30 
and Pot Luck Dinner at 6:00 at Jefferson 
School!  All Adult Education students are 
invited.  Bring your favorite food! 

Calendar News 
• Every Wednesday:  Latin Nightclub Danc-

ing, at the New Dance Space on the Down-
town Mall, 105 N. 1st Street,   8:45 to 10:00 
pm.,  $10.00 per person.  For more informa-
tion, call Edwin O. Roa (804)295-7103, e-
mail:  edwinart@yahoo.com 

 
If you would like to advertise an event in the Multi-
cultural Brief, call 245-2817 or e-mail:  
erno@esinet.net. 

When Parents Divorce 
By Alicia Perea 
Who does not feel unhappy when your parents get 
divorced?  This is my story. 
 
I lived in Peru with my mom and my mom’s family 
because my parents divorced when I was a baby, 
and my father lived in Venezuela with his second 
wife.  I saw only him three times in my life.  This 
situation was very hard for me. 
 
When my mom died, I was nineteen years old.  I 
was very unhappy because my mom was a good 
person, and I always miss her.  She was a good 
mother.  She taught me a lot of things about life. 
 
Well, after that, I wanted to travel to the U.S. be-
cause my father lives with his family in this coun-
try.  I had never met them before.  I wanted to live 
with them and have a new experience. 
 

Right now, I have been living here with them for 
eight months.  It is a good experience for all the 
family.  I am so happy.  But before, I was feeling 
inside of my heart rancor and anguish because my 
father got married to another woman and now I had 
to live with them.  However, when I came to the 
U.S., my father, my half-sisters and my step-mother 
helped me all the time.  They picked me up at 
work, they helped me look for where I could study 
ESL, they taught me how to drive a car, and they 
helped me in each difficult situation that I had.  
They are very nice with me, and it is as if I have 
known them forever.  I love them, and they love 
me.  Now, we are a good family.   
 
I learned that the first thing that a person has to do 
is forgive, and your life will be free of rancor and 
bad feeling. 

Do you have a story, an opinion, a skill you want to 
tell people about, a recipe, a good idea, a complaint, 
a response to what you learned here?   
 
Share it with others!   
 
All submissions are considered.  You don’t have to 
be part of the Newspaper Class to contribute! 

 
There are still openings in the Newspaper Class!  
Classes meet every Wednesday from 9:00 to 11:30 
a.m. at Jefferson School, Room 217. 
 
If interested, call 245-2817 or e-mail:  
erno@esinet.net. 

Want to Contribute to the Multicultural Brief? 
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I grew up in Colombia with my father’s aunts and my 
grandmother. Ina and Teresita didn’t have any chil-
dren, so they spend their lives taking care of their 
nephews and their grandnephews, as did my grand-
mother. 
 

I remember when, in the afternoons, they sat down 
with my mother to tell old stories about our family’s 
women: my great-grandmother, their sisters, their 
aunts, some of them dead. 
 

These women were from an epoch in which their place 
was in the house. They raised the children, cared for 
the house and the husband, and many times, they were 
responsible for care of the whole family: parents, 
grandparents, nephews, uncles and aunts, both their 
husband’s family and their own family.  They espe-
cially  cared men for whom the only work they knew 
was outside the house. 
 

My mom, for example, had to have the clothes ready 
when my father was going to leave. She had his pants 
ready, his shirt and shoes, stockings, leather strap, and 
also the things for his shower. This was how my 
grandmother taught her, as she at the same time 
learned it from my great-grandma. 
 

Their lives were hard. They grew up on farms where 
they had to 
do many 
things like 
milk the 
cows, to 
take care of 
the animals 
(chickens, 
hens, pigs, 
etc.). They 
had to laun-
der, to sew, 
to cook and 
to clean the 
house. They 
went only 
to elemen-
tary school 
a l t h o u g h 

they were very intelligent women.  Nevertheless, 
they were happy women. 
 

When my mom was 20, she met my father. My 
grandmother didn’t like him because he was a black 
man, so they both eloped to get married in another 
town.  At that time a priest didn’t marry anyone 
without the fiancés’ parent’s permission, but fortu-
nately anything can happen in this world, so they 
were married and my grandmother was angry for a 
long time. 
 

My mom lived with her husband’s family for about 
15 years. Then they all started to die little by little. 
Two years after her marriage, she had her first 
daughter (me) and every two years after that she had 
her next three kids. She taught us how to be honest, 
how to share and to be helpful. She never saved ran-
cor for anybody and was patient, but a little too sub-
missive to my father, for my taste. She had a great 
sense of humor and enjoyed doing funny things to 
people, only good things anyway. 
 

My mom knew many things. She sewed pretty 
clothes for her kids, and for some time she sewed for 
other people. I didn’t like that at the time because she 
was working outside the home, and that was very sad 
for us. She knew all about vitamins and the compo-
nents of food, so she fed us as well as she could, and 
she taught us about our own care and the care of the 
environment so that other people and we could be 
okay. 
 

While her kids were growing up, she was becoming 
liberated, and I liked that! Later, my younger sisters 
and I encourage her to teach my father to care for 
himself. That was especially hard for her because she 
was accustomed to doing everything for him, but she 
also wanted that he change. So she learned how to 
help my father to be more considerate. 
 

My two sisters and I are the fourth generation. With 
us there are many cousins and their daughters, but 
we are not the same and the younger women won’t 
be the same as the past generation either. We inher-
ited the homework to teach our men to be consider-
ate and also to build our own world broader then the 
past generations.  

My House’s Women 
By Charo Mina-Rojas 



the door. My solution to the problem was to 
stay home, without answering the phone or 
the door, and watch television. But also the 
television was a problem since I could not 
understand most of what was going on, so 
every day my frustration was growing bigger, 
and bigger, and bigger.  
I had a good job in Italy. I was in control of 
my life. My job was principally to deal with 
problems. Every single day, ten hours per 
day, I was solving problems from the simple 
to the most complicated, and I was pretty 

PAGE 5 MULTI-CULTURAL BRIEF VOLUME 2 ISSUE 1 

ARE YOU LOOKING FOR A JOB? 
By Rosio Ascencio 

This is the time to learn 
something about real 
estate brokers and ex-
plore a good opportu-
nity. 
 
If you have a job as a 
real estate broker, you 
can meet a lot of people 
while trying to help 
them to find the houses 
or places where they 

wish to live and make their dreams come true.  Buy-
ing a house is one of the most important and expen-
sive things people do in their lives.  If you have a job 
as a real estate broker, you can help people find a 
house they can afford. 
 
This work is very nice because you have your own 
schedule, and you can do something else at the same 
time.  You do not have to stay eight or nine hours at 
the office.  You can go out of it and move around. 
 
I think this kind of job is very good for women who 
would like to work but who have many other things 
to do at home and who have kids, too. 
 
Some people think it is hard, but it is not.  I know 

this because I used to work as a broker for a real es-
tate company in Guadalajara, Mexico.  To work here 
is different than in Mexico.  If you want to get a job 
as a broker here in the U.S., you have to take a test to 
get a license to work.  In Mexico, we do not need it. 
 
Brokers do not have a salary, so if you do not sell 
any houses, that means you don’t get any money, and 
you might have to wait a few months to sell some-
thing.  But, when you sell a house, you will get very, 
very good money. 
 
As a broker, you should do two really important 
things in order to get more options to make money.   
First, find someone who wants to sell their house and 
sign a contract with them to sell it through you.  As 
the seller, you put out a sign advertising the house.  
If you do all the work, it is better for you.  So, if you 
can, you should sell the house yourself.  Second, if 
someone else sells it, be sure you have half the com-
mission.  This means, if another broker sells that 
house, you get half of the money because you found 
the item.  You are very lucky! 
 
This is a great experience, so if you want to work, 
you should try!!!!! 

Culture Shock 
Continued from page 1 

good at it. 
Then I took the airplane, and twenty hours later 
I was like a five-year old child. I was thirsty, but I 
could not order a glass of water. Then when I 
got to the airport in Chicago, the plane was late, 
so I wanted to call my husband, but I did not 
know how to use a phone or even how to ask  
how to use a phone. 
To me, it looks like it was a hundred years ago, 
but it was just three years ago. Now I am again 
in control of my life. I do not fear the phone, I do 
not fear the door, and most important of all, I do 
(continued on page 8) 
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Have you ever tried to look for a parking space in 
downtown Charlottesville around noon? Well, if 
you haven't, do not even try.  
 
Charlottesville is a very cute little town but with a 
disproportional number of cars.  
 
Since I do not mind walking, and mostly I have 
free time, it is not a big problem for me, but I can 
imagine that for people who do not have the 
"luxury" of free time, this is like a headache. While 
I was walking around downtown, I started paying 
attention to all the possible, or better, impossible 
parking spaces, between a "no parking any time.", 
and a "two hours limit." There was not a single 
space available. Then I got stubborn; I started 
looking at the garages. All of them were full…
amazing. This is a small town: we should not have 
this problem.  
 
Parking is a "hot" topic in C’ville. There are frus-
trated consumers who every day find it more diffi-
cult to go to downtown for shopping. There are 
also shop owners who are afraid that one day 
people will get tired of spending hours looking for 
a parking space every time they want to shop and 
will decide to go to a bigger mall, probably on 
Route 29 where you can get a parking space with-
out any problem.  
 
Hot topic? Sure it is… But all the parties are look-
ing for a convenient solution. Some people think 
that it would be a good idea to build new parking 
decks, others think it would be better to change 
the "two hours limit" to "one hour limit" and others 
that the city should increase the fines for parking 
violations.  
 
The solution would probably be in between all of 
those. It would also be a solution to ask the peo-
ple who are working downtown now to park out-
side the area when they  come in the morning and 
organize a shuttle that can take them in the morn-
ing. What about encouraging people to come 
downtown by bike, just offering them a "sure 
space" where to park the bikes? This solution will 
be very easy and very, very cheap. But are we 
willing to do this?  

Parking in Charlottesville 
By Laura Cafagna 

This is one of my favorite pound cakes. It is 
not a "traditional" Italian cake, but I hope you 
will like the combination of pears and choco-
late. 
Heat oven to 350 F. 
Sift into a large bowl: 
• 2 cups flour 
• 1 tsp baking powder 
• 1 cup sugar 
• 1 tsp salt 
Cut 1 stick margarine into the mixture until it 
looks like coarse meal. 
In another bowl, beat 
• 2 eggs 
• some milk 
Add the mixture to flour/margarine mixture.  
Add 2 pears cut in small pieces and 2/3 cup 
chocolate or more, if you like chocolate. 
Bake 50/55 minutes at 350 F. 
Cool and sprinkle with confectioners' sugar. 
 
Enjoy 

Chocolate and Pears 
Pound Cake 

By Laura Cafagna 
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"Where is my valuable bag?!" suddenly my brother-
in-law shouted. It was a hot summer day's accident. 
On this summer vacation my husband's brother was 
visiting us with his two sons from Japan. He wanted 
them to see Washington D.C., so we decided to go 
there. 
We drove to a parking lot near the Tidal Basin. It 
was full as we expected. While we were searching 
for a parking space, a car was going out. "Hurray! 
How lucky we are!" we said, and we parked there. 
We felt very lucky that day. 
Suddenly my brother-in-law turned pale. 
"Where is my bag?!" he shouted. 
"What is in it?" 
"Three passports, three air tickets to go back to Ja-
pan, American traveler's checks and Japanese money 
and...I suddenly remembered I left it in a restroom at 
the gas station!" he cried out. 
As soon as possible we had to call up the gas station 
to find the bag. If they found it, we hoped they 
would keep it until we returned there. We 
walked to the Bureau of Engraving and Printing, 
and we found two pay phones in front of it. They 
were both broken. I was surprised at this, espe-
cially because this was the Capital of the U.S. 
When we looked up at the building, we saw a 
police officer standing in front of a door. We 
told him about our problem. The police officer 
said, 
"Do you have a cellular phone?" 
"No, we don't." 
"OK. First find a pay phone, and then call the gas 
station." 
"We know that the gas station's name is 'Sheetz'. But 
we don't know the phone number. How can we get 
the phone number?" 
"If you dial '0', an operator will answer. Then ask the 
operator the number of 'Sheetz', and call the gas sta-
tion. If you can't find the bag there, tell a police sta-
tion about it." 
Again, we were surprised. If this were Japan, the po-
lice officer would have solved the problem for us. 
When we found another pay phone, we called an op-

erator and asked her for the phone number. But she 
answered that she couldn't find it without its exact 
location. 
Next, we walked to the Smithsonian Information 
Center. When we explained about our problem to 
two volunteers who worked there, they too tried to 
find the number with no luck. When I showed them a 
map that I got from AAA, one of the volunteers said, 
“Are you a member of AAA?! AAA might help 
you.” 
When she called AAA in D.C., she got the number of 
Sheetz’s head office. And then she called there. Fi-
nally she got the number! 
While she was calling, I almost gave up the valuable 
bag for lost. And I thought about reissuing passports 
and air tickets. But when she called the gas station, 
suddenly she smiled. A lady who works at the gas 
station had already found the bag and taken it to the 
sheriff's office. "Oh! Thank you!" I almost cried. 

The volunteer 
who works at the 
Smithsonian In-
formation Center 
said, "My son 
was in Japan for 
2 years. And I 
have visited Ja-
pan. Where are 
you from? Kana-
zawa City? I 
have been there! 

Kenroku Park was very beautiful in winter. My son 
had very nice experiences in Japan, because many 
people there were very kind to him. So now, I want 
to help you!" I was very moved by what she said. 
If we had tried to call by ourselves, we couldn't have 
found the phone number, because we are not good at 
English, especially on the phone. I'd like to say 
'thank you' to the lady who works at Sheetz and to 
the two women who work at the Smithsonian Infor-
mation Center. I think that I want to be kind to for-
eigners when I go back to Japan! Thank you!  

KIND AMERICANS 
By Noriko Egawa 
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not fear the people.  
How did I do it? With a lot of determination.  
After the first month I was so depressed that I 
could not even think, so I decided to go back 
to Italy.  When I was there, I decided that I had 
to try again to make things work, and I came 
back with a very, very different attitude.  
As soon as I got back I started looking for Eng-
lish classes.  With the help of my husband I 
found several of them which I began taking 
right away.  I walked to the bus station, twenty 
minutes or so, took the bus, and went to 
school. I met the most amazing people there. 
Everybody knew how I was feeling, so it was 
very easy to make friends. Then I took com-
puter classes, quilting, tennis, and ceramics. It 
was hard at first because I could not under-
stand the teachers, but I went to every class 
despite the fact that I really did not have any 
clue about what they were talking about.  
What I want to tell you is that all of us had a 
bad start, but do not think that by staying home 
you will solve the problem. There are opportu-
nities like free English classes, but you have to 
look for them. Please do not stay home. No-
body is going to knock at your door and offer 
you the solution to your problems. But there 
are several people ready to help you…look for 
them…give yourself a chance to be happy in 
this wonderful land of opportunities. 

The Multicultural Brief is an ESL newsletter 
created by students who want to improve their 
English and is produced as part of a newspa-
per class offered through the Charlottesville 
Adult Education program.  Its purpose is to 
provide students with an opportunity to 
 
• share their experiences of being from an-

other country 
• offer multicultural perspectives on life in 

Charlottesville 
• help inform people who are new to Char-

lottesville of issues and opportunities 
around town 

• build a bridge of communication between 
foreigners and Americans living in the 
Charlottesville community 

Mission Statement 


