
I am a newcomer to 
Charlottesville.   I 
always would like to 
explore each new 
place 
when 
I ar-
rive, 
be-
cause 
I am a 
curi-
ous 
per-
son.  I 
want to quickly be-
come familiar with 
the  environment 
and like to make 
friends, so I attend 
lots of activities 
when I have time. I 
registered for some 
classes at the Adult 

Learning Center 
(ALC), as well.   
That is why I 
knew about the 
Festival of Cul-
tures, which took 
place on the12th 
of May.  I encour-

aged myself to be a 
volunteer in this activi-
ty for 4 hours and also 
helped with clean up 
after the festival was 
over.  All of the ALC 
staff members were 
very nice to teach me 
how to handle each 

booth I volunteered 
at.  I spent  2 hours 
at each booth.  One 
booth was the Infor-
mation Center, and 
there I was able to 
meet a lot of chil-
dren.  At the other 
booth, I handed out 
drinks. I enjoyed it 
and was happy work-
ing with the ALC in 
Lee Park where the 

festival took place. 

It was beautiful that 
day. There were 7 
cultural exhibits and 
various kids’ crafts/
games; 8 artisan ven-
dors and 3 food ven-
dors; 13 performances 
representing 9 differ-
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can culture that cause 

frustration or don’t 

seem to make sense.  

Even with these cri-

tiques, there is an ongo-

ing attitude of respect, 

reflection, and often-

times humor that 

demonstrates a broad-

ening and generous view 

of the world and their 

place within it. 

These articles reflect 

the development of 

greater skills (not just 

luck!) in navigating 

complex aspects of daily 

life, from checking re-

ceipts for accuracy at 

grocery stores and Fed-

Ex, to understanding 

parking rules in Wash-

ington, D.C., to locating 

lost wallets, to online 

banking, to the process 

of buying a house and 

dealing with Home Own-

ers’ Associations, to 

conducting research on 

and filling out federal 

and state tax returns 

(“A Different View of 

the World”, “ A Waste 

of Time?”, A Lucky 

Day”, “Different Charg-

ing Systems”, “Online 

Banking”, “The Voice of 

a Newcomer”, and “To 

Adjust Myself to a New 

Life”). 

Despite these successes, 

the writers continue to 

express frustration with 

their progress in master-

ing English (“My Poor 

Habit in Reading English 

Books”, “The Usage of 

By”, “Writing Is …?”, “A 

Lucky Day”), and yet 

this frustration is in-

creasingly accompanied 

by a sense of humility 

and self-deprecating 

humor (“The Cat, Fin-

ny” and “Online Bank-

ing”).  Nowhere is this 

combination of humility 

and confidence more 

present than in the col-

lection of Bio-Poems in 

which the writers tell us 

a little bit about them-

selves. 

Throughout all the writ-

ings, either directly or 

indirectly, the theme of 

the quest for happiness 

is expressed.  In 

“Wisdom of Happiness”, 

Tenzin Gephel takes us 

on a deep philosophical 

exploration of what 

happiness actually is.  

On a more mundane lev-

el, Chin-Yu Hsu (“Rapid 

Progress of Technolo-

gy”) takes us on a jour-

ney of how much the 

tools of technology have 

changed in one lifetime 

and the impact these 

technological changes 

have made in the ways 

we connect and make 

meaning (bring happi-

ness) for our lives on a 

daily basis. 

Finally, as happens eve-

ry spring at ALC, all 

classes in the school are 

invited to participate in 

a health curriculum 

wherein students learn 

how to navigate and be-

come self-advocates in 

the U.S. health care sys-

tem.  We include here 

some excerpts of stu-

dent writings in re-

sponse to various topics 

addressed during the 

term.  These topics in-

clude Healthy Living, 

adjusting to Culture 

Shock, and kinds of 

Treatment both here in 

the U.S. and in people’s 

home country.  We also 

include a review of the 

annual fieldtrip to UVA 

Medical Center. 

We have had a magnifi-

cent spring here in 

Charlottesville.  Here’s 

hoping you all have a 

wonderful summer! 

With best regards to all, 

Leslie A. Furlong, Editor 

From the Editor: 

Page 2 Volume 13, Issue 3 

In this third term of the 

year at ALC, the writers 

in the Writing Class ex-

press a ripening maturity 

of perspective in adjust-

ment to life in a new cul-

ture.  Having lived in 

Charlottesville a number 

of months, if not longer, 

they have rotated 

through various stages 

such as a sense of 

“honeymoon,” isolation, 

rudimentary competence,  

acceptance, and integra-

tion.  Now at the end of 

the year, many have 

come to a place where 

they feel comfortable and 

happy to share aspects of 

their lives in a global en-

vironment (our 9th Annu-

al Festival of Cultures), 

as well as confident 

enough to share experi-

ences they have had and 

observations they have 

made that have made 

them sometimes grateful 

and appreciative, and 

also sometimes able to 

critique aspects of Ameri    
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A Different View of the World 
 By Jeungeun Cho (South Korea) 
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Last Monday, my family 
and I went to the Steven 
F. Udvar-Hazy Center, 
which is the second 
building of the National 
Air and Space Museum. 
Udvar and Hazy donated 
a large amount of mon-
ey for this second muse-
um, which is located 
near Dulles Internation-
al Airport. The museum 
needed another place 
where there would be 
enough space to display 
all the aviation and air-
craft they had; the 
Smithsonian Air and 
Space Museum in Wash-
ington, D.C. could only 
display 10% of all avia-

tion and aircraft. The 
Udvar-Hazy Center was 
free, like the museums 

on the National Mall. 

At this museum, you can 
see the very famous 
‘Space Shuttle Discov-
ery’ and the Boeing B-29 
airplane, ‘Enola Gay’. I 
think ‘Space Shuttle Dis-
covery’ would be one of 
the proudest things for 
Americans because it 
went to space and came 
back after completing 
39 missions. And ‘Enola 
Gay’, that dropped the 
atomic bombs on Hiro-
shima and Nagasaki, 
would be remembered 
by Japanese with pain. 
And there was the sec-
tion for Korea and Vi-
etnam.   According to 

my understanding, the 
U.S. army used new mis-

siles in the Korean War. 

My country, South Ko-
rea, is still at war with 
North Korea.  Actually, 
we are in a truce.  A lot 
of world news about Ko-
rea is about North Ko-
rea, like its nuclear 
power plant, starvation, 
food aid, escaping from 
the North, etc. It is so 
ugly, isn’t it?   Many 
other countries’ people 
don’t know North and 
South Korea very well; 
they even don’t distin-
guish North and South. 
We North and South Ko-
reans don’t know each 
other at all, and North 
and South Korea are to-
tally different coun-

tries.  I’ve never been 
to North Korea. We can-
not even go to North 
Korea. This part of our 

history is a big sorrow. 

Can you see the view of 
my country by standing 
in the middle of the 

world? 

Apology from the Editor:  As stated in our last issue of 

the Multi-Cultural Brief, it is the policy of this newsletter to 

create a space for students to express their views freely 

about what is happening in their country as well as their 

experiences of living in the United States even when these 

views are explicitly about the politics and policies of coun-

tries.  At the same time, we make clear that (1) views ex-

pressed here are the students’ own and do not reflect those 

of the school and (2) all people from every culture are wel-

come and invited to share their own views. Sometimes, 

however, we inadvertently present an unintended bias.  In 

particular, it is important to remember that even maps of 

the world are by their nature political representations.  In 

our last issue, the editor (not the writer) added a map to 

accompany the article, “Arab Spring”.  This map included 

different countries of the region and their capitals.  While 

the map included Jerusalem, it did not show it as the capi-

tal of Israel although the state of Israel does consider Jeru-

salem to be its capital.  The editor apologizes for using this 

map, which unintentionally raised issues the writer of the 

article did not mean to address. 

Colonel Paul Tibbets waving 

from Enola Gay’s cockpit 

before taking off for the 

bombing of Hiroshima. 

The space shuttle Discovery. 



I never had a pet’s accompany in my 

life. 

A pet cat, Finny was with me for the 

last 10 months 

Black top, white bottom, furry, and 

thick tail, 

Randomly, he changes the color of 
his eyes, yellow, black and they glint 

in the dark, 

Gentle walk, with sweet 

low tone, “Me-wow” song, 

Never hissing, lovable, this 
cat shares his home with 

humans. 

 

I was often captivated by the fea-

tures of 

The beautiful, docile nature of the 

cat 

Who is fond of outdoor activities, 

Occasionally comes back soaked by 

raining cats and dogs. 

This playful creature rolls in dust a 

lot: 

Mr. Rolls-Around-a-Lot, wittily called 

by the owner, 

Whose favorite place is in bushes, 

like human have theirs. 

I am really curious what he does be-

sides sleep there. 

He might be very busy with catching 

other creatures. 

 

Once, I was practicing reading English 

out loud. 

The cat swiftly jumped up on a chair 

next to me, 

Listening like a teacher, with eyes 

wide open upon me. 

As I looked at him while reading, 

Unhurriedly, he turned his face slight-

ly to the other side; 

 I could still see the corner 

of his eye gazing at me. 

The humorous moment 
made me laugh for a few 

seconds 

Which conquered all ten-

sions lingering in me. 

 

I interpreted this incident as the cat’s 

indication 

That my reading isn’t good and has an 

accent. 

The cat may think that my English was 

unheard of in his life, 

The lovely creature born in America 

13 years ago. 

I entirely agreed with him if this is 

what he meant, 

But he may feel sorry for his human 

buddy who needs help with English. 

 

Seeing Finny all at once provides 

calmness, liveliness. 

The goodness in him is beyond words. 

This life could be the last life to be 

reborn as a cat. 

May the cat, Finny, be happy in this 

and future lives. 

The Cat, Finny                                    
By Tenzin Gephel (Tibet) 

“Never hiss-
ing, lovable, 

this cat 
shares his 

home with hu-
mans.” 

“The cat 
swiftly jumped 

up on a chair 
next to me,  

Listening like 
a teacher, with 

eyes wide 
open upon 

me.”  
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What is happiness?  Happiness 
refers to our own peaceful 
mental state that is free from 
mental disturbances.  When 
our mind is disturbed, then our 
mind becomes imbalanced; this 
develops unhappiness and 
could further development of 
frustration and anger.  An im-
balanced mind means not 
maintaining our mind between 
the extreme of excitement and 
the extreme of unhappiness, in 
other words, instant change of 
our mode back and forth.  We 
suffer a lot when our mind is 
often imbalanced by receiving 
blame or praise, gain or loss, 
comfort or discomfort, and 
pleasant or unpleasant words.  
After all, happiness primarily 
boils down to lasting mental 
happiness.  Therefore, happi-
ness refers to the happiness of 

the mind.  

There are so many differences, 
from one to another person in 
terms of personality, behavior, 
dress, culture, language, and 
so on.  However, we all equally 
want happiness and do not 
want suffering.  In this regard, 
we are all the same, not one 
millimeter more or less.  If 
some people argue with me 
and say, “Well, Gephel, you 
are wrong. I do not want hap-
piness, but I want suffering,” 
then my only response to them 
is, “You are just pulling my 

leg.”  

Although we all want happiness 
and do not want suffering, un-
fortunately, we often mistake 
happiness for some physical 
comforts and ignore our mind’s 
crucial role for our happiness.  

We are never able to get to the 
real happiness or satisfaction, in-
stead getting more dissatisfac-
tion.  It is more like seeing a 
beautiful rainbow out there.  We 
run after it to catch it, but we 
never get there and end up being 
disappointed.  Actually, for us to 
reach the source of happiness, we 
do not need to go far away to 
search nor need to take refuge a 
hundred percent in exterior won-
ders.  The origination of happi-
ness or potential is in our selves.  
For example, sometimes, we eat 

the best food, surrounded by reli-
able friends, live in a most won-
derful house, lie down on the 
softest bed, and yet still remain 
very unhappy and rely on drugs to 
get help.  Why still unhappy?  The 
answer is very simple: because 

our mind is not happy.   

Inner happiness is not a piece of 
cake; it requires joyous effort and 
repetition.   Fortunately, we hu-
mans not only want happiness, 
and have a right to have it like 
other creatures, but we also have 
the greatest capacity and intelli-
gence to cultivate it.  If we hu-
mans can’t achieve real peace 
and happiness through our effort, 
then no one else can do it for us.  
We are our own greatest helpers 

and guides.     

When we talk about cultivating 
happiness, there are many causes 

for happiness such as balanced 
mind and compassion.   Human 
understanding or analytical think-
ing can transform our own mind 
into happiness. How?  For exam-
ple, if someone criticizes us and 
says, “You are an idiot,” we im-
mediately feel unhappy or very 
unhappy.  In order to heal that 
unhappiness and balance our 
mind, we consciously need to fo-
cus on types of people who like 
and praise us, what they praise us 
for, why and how they praise us.  
We should feel happy about it 
and lift up our level of happy 
mind.  In contrast, if someone 
praises us and says,” You are 
cool,” immediately we feel ex-
tremely happy and excited; at 
this moment, it is helpful to con-
template on the time when some 
people criticize us and underesti-
mate us.  This may reduce the 
intensity of excitement.  These 
mental exercises could save us or 
the mind from being spoiled, and 

suffer by praises and blames.  

At this point, you may ask a ques-
tion.  What is the problem with 
being overly excited or easily 
feeling happy when someone 
praises us?  It is a sign of develop-
ing compulsive craving over prais-
es, gains, comforts, good news or 
words.  This causes us to suffer a 
lot more than happiness in daily 
life.  It is similar to a Tibetan say-
ing which says,” When a child is 
too excited, that is the sign that, 
next, he or she will cry out.”  For 
example, the child is so excited 
to play with sand and build sand-
castles at the beach and then 
suddenly it is washed away by the 
tide.  Thus, the child immediately 
gets upset and cries out loudly.  
Sometimes we 

Wisdom of Happiness 
By Tenzin Gephel (Tibet) 

(Continued on page 6) 

“...there are many 

causes for happiness 

such as a balanced 

mind and compassion.” 



My article has three 
parts: my problem, the 
solution, and my 
achievement.  As you 
know, reading is an im-
portant component of 
learning English.  I have 
keen interest in learn-
ing.   But I have a prob-
lem in reading.  The 
problem is that I lack 
the habit of reading 
English books.  This im-
pedes me from making 
my vocabulary rich and 
flexible.  The result is 
that I must use the 
same baby English time 

and again. 

As part of the solution, I 
have tried many things.  
I made up my mind to 
do more reading.  I fol-
low my teacher’s advice 
to read for fun.   Thus, I 
often borrow books 
from the Jefferson-
Madison Regional Li-
brary.  The library al-
lows us to borrow books 
for three weeks and on-
ly offers one renewal.  I 

friends also suggested 
to me that I read widely 
every day about robust 
intellectual topics that 
engage broad world is-
sues, such as reading 
headlines, a few articles 
in the NY Times, and a 
range of newspapers 
and magazines on world 
topics.  These sound 
very helpful.  Such ad-
vice encourages me to 
read the Multi-Cultural 
Brief, which is available 

right here. 

The friends and English 
teachers highly recom-
mend reading for fun.  
The English teachers 
and classes are practical 
and helpful regarding 
my issue.   For example, 
an English class that I 
took at Charlottesville 
ALC had a reading con-
test at the end of the 
semester.  From time to 
time, the teacher re-
minded the class to read 
at 

My Poor Habit in Reading           

English Books             
By Tenzin Gephel (Tibet) 
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have to go to the li-
brary check in and 
check out after one re-
newal.   I can check out 
the same book again if 
there is no reserve 
holder.   Somehow, 
mysteriously, days, 
weeks and months end 
without reading.   After 
reading a page or with-
out any reading, I often 
receive an overdue no-
tice from the library.   I 
hastily renew my books 
by calling or physically 
going to the library.   I 
still have some books, 
and the reminder note 
may come any time 
soon.  No matter how 
good I am at avoiding 
fines, I get a fine any-

way. 

I told my friends about 
this problem of reading 
with the hope of some 
magical advice from 
them.  Some scholarly 
friends told me, “ Your 
English is very function-
ally fine.”   These (continued on page 7) 

for not only ourselves 
but also the suffering 
of others and raises 
courage to end others’ 
pain just like ours.  We 
humans can observe 
the role of compassion 
in our lives, how hap-
py, healthy we are 
when compassion is 
exercised in us.  Con-
versely, how unhappy 
we are when we are 
being enslaved by an-
ger and arrogance.  We 
humans can do experi-
ments by ourselves to 
ourselves and can give 
more value to human 
inner qualities.  That is 
why His Holiness the 
Dalai Lama of Tibet 
said, “If you want to be 
happy, practice com-
passion. If you want 
others to be happy, 

practice compassion.”   

In a nutshell, we don’t 
use the term happiness 
often, but what we re-
ally seek is happiness.   
We may assume happi-
ness seems impossible 
to achieve; neverthe-
less, the power of hu-
man understanding can 
make the impossible 
possible.  If you are 
interested in more 
thorough knowledge 
about happiness, I 
would highly recom-
mend reading the re-
cent book of the Dalai 
Lama, Beyond Religion, 
Subtitled, “Ethics for a 

Whole World.”   

Wisdom of Happiness (continued from page 5) 

adults get so excited 
when praised, and as 
soon as we hear blame 
or the like, we get very 
unhappy, and very an-
gry.  If this becomes the 
pattern of our mental 
and physical behavior, 
then there is greater 
chance for active vio-

lence, let alone passive 
violence in our lives.  If 
this mental exercise 
doesn’t work, we can 
try with another prac-
tice.  The wisdom for 
overcoming anger and 
unhappiness will never 
end as long as our hu-
man mental capacity is 

used wisely.    

Another cause of happi-
ness is the practice of 
compassion.  Practicing 
compassion loosens up 
the compulsion of self-
important mind 
(egotism).  Compassion 
helps us to have concern 
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A Waste of Time?                                                                          

By Jiyuan Zhu (China) 

“Americans 
spend a lot of 
time cutting 
grass.”  

“...each time I 

go through 

ESL programs, 

I gain some 

degree of im-

provement in 

reading, writ-

ing, speaking 

… and great 

inspiration.”   

I was sitting with my 
friend Ji in her house. 
We heard a noise. We 
glanced outside the 
window and saw Ji’s 
neighbor was mowing 
the lawn with a 
lawnmower. Ji said, 
“Americans spend a lot 

of time cutting grass.”  

I highly agree with her. 
I often see workers cut-
ting grass in our com-
munity, at the college, 
beside the highway. An-
yway, the workers ap-
pear any place where 

grass grows. 

I know that you must 
mow the grass in your 
yard, or else you may 
suffer a penalty. I 
guess owners are in 
charge of the grass 

that grows on their 
real estate. Some-
times I think this di-
rective yields a big 
employment oppor-

tunity.  

I just have one ques-
tion. When I went to 
Monticello, I saw the 
grass alongside the 
highway was mowed. 
However, I think that 
area is wooded. Is it 
necessary to mow the 
grass there? Is it a 

waste of time? 

My Poor Habit in Reading English Books    
(continued from page 6) 

home for fun, and she 
made a mark on a chart 
on the wall in the class 
next to our names when 
we had read 50 pages.   
The most practical thing 
that I ever heard from the 
English teacher regarding 
my particular problem 
was to read only 15 
minutes every day.   That 
was very do-able, and yet 
I was barely able to main-
tain the 15 minutes read-
ing through the term of 
the class.  After the class 
was done, I went back to 
my old habit.  You may 
call it a relapse.  But luck-
ily, it is not like other 
kinds of relapse that are 

more harmful in nature. 

Achievement regarding 
this particular problem 
remains unsolved.   
However, each time I go 
through ESL programs, I 
gain some degree of im-
provement in reading, 
writing, speaking … and 
great inspiration.  More-
over, I just need to 
keep trying.   For exam-
ple, one of the books 
that I borrowed from 
the library is called, Im-
prove Your Reading.   I 
read several chapters 
from it.  I felt a glimpse 
of the effects on my 
reading.  Three days 
ago, I made up my mind 
to buy that book so that 
I don’t have to worry 

about renewal, fines, 
and returning the book 
to the library.  As a re-
sult of that, I hope to 
gain some reading skills.  
Even if I am unsuccess-
ful, I won’t regret it.  I 
like to say to myself, 

“Be happy.” 

In brief, my weak read-
ing habit is not yet 
solved but it can be.  I 
believe the goal is 
achievable when all the 
right causes and condi-

tions are gathered. 

Finally, as William 
Faulkner said, “Read, 

read, read.” 
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Several weeks ago, I 
received a letter 
from FedEx, which 
was about a transac-
tion for $64.68. I re-
membered that I 
paid for the delivery 
fee with my debit 
card when I mailed 
the package, and 
they printed a re-
ceipt for me, so I 
thought the letter 
from FedEx was just 
a memo. I tore it up 
and was going to 
throw it away. At 
that moment, I 
found there was an 
addressed envelope. 
It seemed that they 
expected me to mail 
back something. I 
put the debris to-
gether and read it 
again carefully and 
realized that it was 
a bill. This puzzled 
me, for I had al-

ready paid. 

The next day, I went 
to the bank to see if 
this amount of mon-
ey had been sub-
tracted from my ac-
count, and I got a 
negative answer. I 
asked the teller why 
FedEx did not re-

ceive the money, 
since there was 
enough money in my 
account, and why I 
could get a receipt 
if they did not re-
ceive the money. 
The teller did not 
know the answer. 
He said the machine 
that prints the re-

ceipt belongs to 
FedEx rather than 
the bank. This is dif-
ferent from what 
happens in China. In 
China, the machine 
belongs to an organ-
ization called China 
Union Pay, which is 
connected to all 
bank accounts. If 
there is not enough 
money in my ac-
count or the re-
quirement to get 
money is rejected 
for some reason, the 
machine will show it 

to the seller immedi-
ately, and the trans-
action absolutely will 

not be made. 

I could not under-
stand the American 
debit card charging 
system. Maybe it is 
based on credit. The 
seller in America may 
not care if the buyer 
can pay for the item 
right away as sellers 
in China do. Further-
more, we can never 
exceed the limit of 
credit in China, but 
we can do it in Ameri-
ca with debit cards as 
long as you are will-

ing to pay the fine. 

I don’t know which 
system is better. Per-
sonally, I prefer the 
Chinese system be-
cause I am simply 
used to using money 
that I have. In Ameri-
ca, I must remember 
how much credit is 
available and how 
much money is in my 
account. Otherwise, I 
will be charged a fi-

ne. It is too stressful. 

Different Charging Systems 
By Jiyuan Zhu (China) 

“Further-
more, we can 
never exceed 

the limit of 
credit in Chi-

na, but we 
can do it in 

America with 
debit cards as 

long as you 
are willing to 

pay the fine.” 

“In America, I 

must remem-

ber how much 

credit is 

available and 

how much 

money is in 

my account. 

Otherwise, I 

will be 

charged a fi-

ne. It is too 

stressful.” 
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The Usage of By 
By Jiyuan Zhu (China) 

“Nowadays, a 
lot of people 
use online 
banking. It is 
convenient for 
everybody, 
but it was a 
nightmare for 

me.” 

“You can 

come on by 

this 

afternoon.”  

(continued on page 10) 

My husband and I sent an 
email to the lawyer to 
make an appointment.  
He responded soon, “You 
can come on by this after-

noon.”  

My husband and I read it 
as (You can come on) (by 
this afternoon). Even 
though the phrase come 
on used here is a bit 
strange, we didn’t notice 
that. In our opinion, come 

on here equals come. 

We went to Mr. Lawyer’s 
office at 10:30 a.m. The 
receptionist asked if we 
had an appointment. We 

answered, “Yes. Mr. 
Lawyer told us to come 
by this afternoon.” The 
receptionist said, “It is 
morning now.” I an-
swered, “We were told 
to come by the after-
noon, and I think that 
means before the after-
noon. Is that right?” The 
receptionist answered, 
“It means you can come 

in the afternoon.”  

We were confused. We 
learned the usage of by 
as “The documents need 
to be ready by next Fri-
day.” “Be here by four 
o’clock.” The by here 

means at or before. An-
yway, we waited for a 
long time to see the 

lawyer. 

I asked my ESL teacher, 
Ms. Leslie, in class 
about this and was told I 
should read the sen-
tence as (You can come 
on by) (this afternoon). 
It is a friendly way to 
say, “You can come this 
afternoon.” It is amaz-

ing! 

May I appeal here? 
Could Americans only 
use formal language 

with internationals? 

Online Banking 
By Jiyuan Zhu (China) 

Nowadays, a lot of people 
use online banking. It is 
convenient for everybody, 
but it was a nightmare for 

me.  

I opened my account and 
set up my online banking 
in Dec. 2010, and then it 
bothered me for nearly 
one year. It was a long 
long story, and every 
banker at the Bank of 
America located at the 
Barracks Road Shopping 
Center knew it because I 
repeated the story to 
each of them since every 
time I went there and 
tried to address the prob-
lem, I met a different 
banker. Anyway, I appre-

ciate their patience. 

The cause of this matter 
is I have forgotten my 
pass code for online 
banking. Well, this ex-
planation is not exact. 
The thing was, I could 
understand little English 
when I opened the ac-
count, so my husband 
went to the bank with 
me as an interpreter. I 
told him the password 
and the answers of the 
security questions that I 
wanted to set, and he 
translated them into 
English, but several days 
later he forgot how he 
translated them! Yes, I 
know the answers in 
Chinese, but there are 
different ways to trans-

late them.  

I went to the bank alone 
when my English got 
better and tried to solve 
this problem. The bank-
er told me to call the 
Service Center. I tried 
and found I could not 
understand the opera-

tor. 

Several days later, I 
went to the bank a se-
cond time. Another 
banker helped me to 
call the Service Center 
and gave me a tempo-
rary pass code. I came 
back home excitedly 
and went to the web-
site, and then I was re-
quired to answer the 
security questions. I did-
n’t 

(Continued on page 10) 



I was born in the country-
side. My parents were 
farmers. I remember that  
our neighborhood started 
to use electricity when I 
was in the eighth grade. 
There was only one televi-
sion in the whole  city.  It 
was in the grocery store. 
When we wanted to  
watch TV, we had to carry 
our own stool to the gro-
cery store.  Now, I can 
watch TV from the inter-
net in our language any-
where any time. This is 
especially important when  
I miss our country each 
time I  visit Charlottesville 

for a few months. 

The rapid progress of 
electronic technology has 

brought people great 
convenience in recent 
years. It is useful in our 
daily lives. It is also an 
indispensable tool for 
human life in general. 
For example: 1) Email: 
When we want to say 
hello to family or keep  
in touch with friends, 
we just send an email 
out any time anywhere.  
Then they can receive it 
at the same time.  It 
will save  lots of  time 
and postage. 2) Skype: I 
use it every day to con-
tact and see the people 
we are talking to, so we 
do not miss them very 
much outside of our 
country.  3) Facebook: 
We can share the recent 

life of friends. 4)Timely 
News: We can under-
stand the latest news 
from all over of the 
world. 5) Practical  and 
functional  websites: 
There are Wikipedia, 
dictionary, and online 
teaching for students in 

school.   

Also, my favorite web-
site is Craigslist in Char-
lottesville. If I need an-
ything, from  my per-
sonal needs to those of 
my family, I always 
check Craigslist first.  It 
has almost 100 items on 
the website.  We can 
find anything we need.  
Another way I  use the 
internet is to find cook-

Rapid Progress of Technology 
 By Chin-Yu Hsu (Taiwan) 

“I thought I 

was a well-

known person 

by that time.” 

ing recipes if I want 
to prepare different 
tastes using dishes 
from different coun-
tries.  I also get reci-

pes from the internet. 

There are some prob-
lems with the internet 
for humans. It can 
lead to lack of social 
activities and exer-
cise, it can hurt your 
eyes, it can cause 
trigger hand, it kills 
lots of leisure time,  
etc..... Even though  I 
know it will cause 
mankind  these prob-
lems, I couldn't live 
without it.   I still use 

it every day. 
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Online Banking (continued from page 9) 

even have chance to use 

the pass code. 

I felt embarrassed, so I 
went to the bank a third 
time after several 
months. A third banker 
received me, listened to 
the story and asked the 
previous banker. Then she 
told me because they had 
already helped me once, 
it was not good to do that 
again. (I guess that was 
because of some security 
reason). She suggested 
that I call the Service 
Center and ask for an in-
terpreter. However, when 
I made the call, I was re-
quired to input my SSN. 
What is the matter! I do 

not have a SSN and I bet 
the SSN connected to 
my account must be 
blank in their data base. 
Yet I could not skip this 
step because I could not 
reason with a computer. 
I was defeated drasti-
cally and didn’t want to 

try anymore. 

Time passed. I went to 
the bank a fourth time 
when I got a tax num-
ber. I repeated the sto-
ry a fourth time. When 
the fourth banker, Mr. 
Nelson, went to discuss 
the problem with oth-
ers, he explained my 
situation first. His work-
mate said, “Yes, I know 

about this.”  I thought I 
was a well-known per-
son by that time. Mr. 
Nelson input my tax 
number to their data 
base and called the ser-
vice center to get me a 
temporary pass code 
and delete the security 
answers. I reset them at 
home, finally getting to 

the online banking. 

You can read the story 
as comical now. I myself 
think it is funny as well, 
and I guess it is a unique 
story even among new-

comers. 
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(Continued on page 12) 

The Voice of a Newcomer                                        
By Chin-Yu  Hsu  (Taiwan) 

I came 
from 
the 

other side of the globe to 
Charlottesville. I tried to 
find a house for my chil-
dren to live in here. A 
Chinese saying says 
"Make a home first and 
then begin to work."  
Since I was not familiar 
with this place and I 
have no knowledge about 
rules of how to house 
hunt, I trusted and lis-
tened solely to the bro-
ker and the advice from 
the company selling the 
house.  When I came to 
see my house, I found it 
had no storage, so I 
asked the sales repre-
sentative of the housing 
company about building 
a shed.  The company 
representative always 
assured me I could build 
a shed the way I wanted 
after I purchased the 
property.  Before I signed 
the contract, my daugh-
ter and broker came with 
me every time to the 
meetings and can testify 
that the house sales rep-
resentative said, "Do 
what you want to do." 
Also, before I bought the 
shed, I asked multiple 
people including the 
builder and the sales 
representative, if it was 
okay to build a shed. 
They never ever told me 

I had to get a permit from the 
Home Owners Association 

(HOA). 

OK: We bought a shed in vinyl 
and the size was 10 feet X 8 
feet X 7 feet. At the same 
time, I went to Lowe's several 
times to buy cement blocks 
and plywood for the ground 
etc.  We built a shed beside 
our house with 5 people in 

two days.  The shed was 
placed according to the build-
er staff’s suggestion as well.  
We worked hard and success-
fully finished the shed last No-
vember.  A few months later 
in January of this year we got 
a letter from the HOA. It was 
at that time that I first heard 
of the HOA's existence: I got a 
letter from them.  The con-
tents of the letter said we had 
to take down the shed for the 
following reasons: 1) It is not 
a wood shed (I don't know why 
this is important: My house is 
Hardi-plank Siding, not wood); 
2) The size is too big; and 3)  
The location is not right. I 
complained to the builder. 
They came and suggested an-
other two locations to move it 
to behind our house.  The 

HOA still did not accept it. This is 
making me crazy, and I feel frus-

trated. 

Now the HOA insists that I must 
build a new shed in wood according 
to their requested size and loca-
tion.  I really didn't know how pow-
erful the HOA is in interfering with 
an owner's property in Char-
lottesville.  I feel I am helpless in 
Charlottesville, and I don't have 
the right to do what I want with 
my property even though it is such 
a large investment.  I still can't ac-
cept this matter and adjust myself 
to this situation at this moment.  
In our country the owner is the 
boss, not the  HOA. Because the 
owner pays the management fee 
each month, the HOA has to follow 

instruction from the owner. 

I want to help newcomers avoid 
this depressing situation.  The bro-
ker and sales representatives 
should share their special 
knowledge and all correct infor-
mation with newcomers, so they 
can understand the regulations of 
each town and each state in the 
United  States.  I am sure that the 
English of most newcomers is not 
good enough to read all conditions 
on the documents and understand 
the regulations of each state or 
city when they want to buy a 
house. I would like to know and 
learn more information to share 
with newcomers when they have 

just arrived in Charlottesville. 

I am still struggling to negotiate 
with the builder, the HOA , and the 
broker to solve                          

“… they never told 

me I have to get a 

permit from the 

Home Owners’ Asso-

ciation.” 
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To Adjust Myself to a New Life                                        
By Jeungeun Cho (South Korea) 

I’ve been here in Char-
lottesville for about 9 
months, since August, 2011. 
When I arrived in the US, 
everything was strange to 
my family and me. And my 
family and I had a lot of ex-
periences that were both 

bad and good. 

As soon as we came here, 
my family and I went to 
Washington, D.C. for sight-
seeing at the National Mall. 
We needed to park near the 
National Mall, but we didn’t 
find any parking lot. Luckily, 
we could see a lot of cars 
parked on the street, so we 
parked there between other 
cars. There were two police-
men, but they didn’t say an-
ything. We thought that to 
park here was no problem. A 
few hours later, we came 
back to the street where we 
had parked our car; howev-
er, there were not any cars 
on the street. My husband 
and I were in a panic.  We 
could see policemen stand-
ing near the street. What 
should we do? Of course, we 
asked them about our situa-
tion. One of them answered 
to us that our car had been 
towed to the other side of 
the street. It meant that 
they knew that our car had 
been towed away to the 
other side and maybe they 
were the ones who did that. 
When we checked our car, 
there was a ticket for as 

much as $100.  We got mad 
because we thought the au-
thorities could have mentioned 
that we should pay for towing 
if we stayed too long, but they 
didn’t and watched if we 
stayed or not, and then wrote 
a parking ticket.  For us new-
comers, it was hard to notice 
how to obey parking  rules  and 
where we could park. It was 
the first bad experience in the 

USA. 

On the other hand, I have had 
some good experiences here. I 
went grocery shopping at Krog-
er, and I bought some items. 
After that, I went to a restau-
rant for lunch, and I checked 
the receipt that I received 
from Kroger. One thing was 
very odd.  The price was not 
what I expected because I had 
clearly memorized the lower, 
on-sale price. I hesitated 
whether to ask or not, but I 
thought I had to ask. When I 
did, the clerk said to me that 
it was the cashier’s fault, so 
they would refund the money.  
In addition, the clerk gave me 
the item that I bought for free. 
The policy is if they make a 
mistake, they will refund and 
give an item freely to a cus-
tomer. The first time I heard it 

from the clerk, I couldn’t under-
stand what she was saying. Af-
ter understanding, I was a little 
embarrassed; however, I 
thought it was such a lucky day. 
Since then, I have decided I 
surely would ask all that I want 

to know or don’t know. 

Now, I can feel comfortable 
here in Charlottesville, where I 
have lived for 9 months, and I 
have many good international 
friends who can share the same 
experiences and some good in-
formation. Above all things, I 
have many kind and considerate 
teachers who teach me with all 
their heart. I am not afraid any 
more of asking questions even 
though my English has not im-

proved so much. 

Continuously, I am still adjust-
ing to America’s systems, and it 
makes my life energetic and 
abundant. I can do many things 

by myself in Charlottesville. 

“Since then, I have de-
cided I surely would ask 
all that I want to know 

or don’t know.” 

The Voice of a New-

comer (continued from page 11) 

this problem. They always take 
a long time to make their deci-
sion to answer my questions.  I 
am upset about having to wait 
and wait day and night.  I even 
have had nightmares several 
times because of this horrible 
situation.  I sincerely want to 
finish this project as soon as 
possible. Then, I can begin to 
feel comfortable and enjoy 

beautiful Charlottesville. 



Do you have a story, an opinion, a 

skill you want to tell people about, 

a recipe, a good idea, a complaint, 

or a response to what you learned 

here?  Share it with others!  All sub-

missions are considered. You don’t 

have to be part of the Newspaper 

Class to contribute!  To submit ma-

terial or to receive the Multi-

Cultural Brief, visit us at 935-A Se-

cond Street S.E., Charlottesville, VA  

22902 or call 434-245-2817. 

Want to Contribute to                   

the Multi-Cultural Brief? 
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Last Spring Break, my fam-
ily went to Chicago, which 
is attractive in itself. Be-
fore leaving, my husband 
and I decided which hotels 
we would stay at for 3 
nights in Chicago. My hus-
band usually searches for 
the information about ho-
tels and airlines on the 
website, priceline.com, on 
which you can book hotels 

and tickets. 

One day, my husband said 
that his friend, who lives 
in Chicago, recommended 
staying at a B&B. B&B 
means ‘Bed and Break-
fast’, where you can pay 
to sleep and eat breakfast 
like at hotels. But the dif-
ference between B&Bs and 
hotels is that B&Bs are 
houses where normal peo-
ple live, and they would 
like to share their house 
and culture, and they can 
earn some money at the 
same time, like killing two 

birds with one stone. 

So we searched the web-
site, airbnb.com. Not only 
could we find many B&Bs 
in Chicago, but also in 
Seoul, South Korea (my 
country), and in big cities 
all over the world. To me, 
it was such a new world, 
like when Columbus found 
the New Continent. I was 

very excited. 

My husband made a list of 
B&Bs in Chicago, and then we 
chose one of them by consid-
ering the price and the loca-
tion from a B&B to public 
transportation, like the sub-
way and a bus stop. We chose 
a place.  A young couple lived 
there; they had 2 bedrooms, 2 
bathrooms and one big dog. 
We used one bedroom and 

one bathroom. When we visit-
ed there the first day, they 
were so kind and helpful, es-
pecially the woman host, who 
was a kindergarten teacher, 
and she was gentle to my son. 
When they went for a walk 
with their dog to the dog 
park, my son could accompa-
ny them on their walk. How 

nice it was! 

The most memorable thing 
was that my husband, his 
friend who recommended the 
B&B and lives in Chicago, the 
man host, and I together ate 
Sushi that my husband 
bought, and drank beer that 
the man host provided. We 
talked a lot about many topics 

until late at night. 

 

On the last day, we suggested to 
the hosts that they could stay at 
our house if they would visit South 

Korea someday. 

There were only two things which 
were not good:  the house was not 
quite clean, and the price was not 
cheap compared with the price of 

hotels. 

Even though all of the conditions at 
the B&B where we stayed were not 
perfect, in my mind, I was dream-
ing of a B&B in my house in Seoul, 
South Korea, where I would serve 
Korean traditional breakfast to 
guests, show them beautiful Kore-
an clothes, help them look at the 
real part of Seoul, and be friends 

with each other. 

Where Are you Going to Stay When You Travel to 

Other Cities or Countries?                                       
By Jeungeun Cho (South Korea) 

“When we visited 

there the first day, 

they were so kind 

and helpful …” 
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This spring was the 
second tax season 
since I came to the 

U.S.  

When my husband 
filed a tax return last 
year, he didn’t de-
clare me as a depend-
ent because I didn’t 
have income and had 
been in the U.S. for 
just one month – the 
refund would be pal-

try. 

In 2011, I stayed in 
the U.S. for a whole 
year and paid tuition, 
which can offset tax 
payment, so we de-
cided to file a joint 
income tax return. We 
didn’t know how to do 
that. Because my hus-
band was busy every 
day, this task fell on 

me. 

I found the website of 
the Internal Revenue 
Service (IRS). With my 
poor English plus the 
help of a dictionary, I 
half understood the 
policy (Reading formal 
documents is boring 
and difficult for me; I 
am not even willing to 
read them in my na-
tive language). Final-
ly, I concluded that I 
needed to get an Indi-
vidual Tax Identifica-
tion Number (ITIN) 

first because I didn’t 
have a SSN. Then I 
searched for how to 
get an ITIN. The docu-
ment said, in order to 
get an ITIN, I needed 
to submit the tax re-
turn and the applica-
tion for an ITIN to-
gether. This confused 
me. Since I didn’t 
have an 
ITIN at 
that time, 
how could 
I file a tax 
return? If I 
filed my 
husband’s 
tax return 
first, 
should I 
file a joint 
tax return 
and cancel 
the former 
one after 
getting the 
ITIN? I couldn’t find 
the answer. In addi-
tion, there were only 
four weeks to the 
deadline. It usually 
takes six weeks for 
the IRS to assign an 
ITIN. So I didn’t have 

enough time. 

For these reasons, I 
went to the IRS office 
located on Fifth 
Street, trying to get 
the answer. I was told 
that I could ask for an 

extension by filling a 
certain form, and 
they confirmed that I 
needed to submit my 
husband’s tax return 
and my application for 
an ITIN together and 
then file the tax re-
turn again after get-
ting the ITIN. It 
seemed too trouble-

some. I 
was not 
sure if I 
under-

stood.  

I called 
one of my 
friends 
whose ma-
jor was 
accounting 
and was 
told I 
could di-
rectly file 
a joint tax 

return. For the line to 
fill in the ITIN, I could 
just write “see at-
tachment W7 (the ap-
plication form for an 

ITIN). 

There were several 
solutions, which made 
me more confused. I 
figured this problem 
probably couldn’t be 
solved by a layperson 
like me. I decided to 
find a professional 

person to do that. 

Tax Season                                                                      
By Jiyuan Zhu (China) 

I went to an account-
ing firm, and they 
suggested the same 
solution as my friend 
did. However, they 
would charge more 
than $300: $250 - 
$300 for the federal 
tax return, $30 for the 
state tax return and 
$25 for applying for 
an ITIN. It was too 

costly! 

I thought there should 
be some tax-aid or-
ganizations which 
could help people pre-
pare tax returns for 
free. I, therefore, 
searched on line and 
finally found one (the 
internet is really a 
good tool). It sets up 
a temporary office at 
PVCC on Friday and 
Saturday mornings 
from February 1st to 
April 15th. You can 

just walk in. 

My husband and I 
went there on a Fri-
day. It was a very 
good experience. A 
lady helped us fill out 
the tax return, and 
after it was done, an-
other gentleman came 
to double check it. My 
husband mentioned 
that we did not re-
ceive a tax refund 

“I found the 

website of the 

Internal Reve-

nue Service 

(IRS). With my 

poor English 

plus the help of 

a dictionary, I 

half understood 

the policy…”  

(Continued on page 19) 



Do you think it is easy 
to get something back 

after losing it? 

One of my friends told 
me that she had lost 
her wallet at a coffee 
shop. She returned to 
ask the salesclerks 
when she realized it, 
but she didn’t find the 
wallet. Because her 
driver’s license was in 
the wallet, she ex-
pected that somebody 
who picked it up 
might contact her. 
However, in the end 

she was disappointed. 

On the contrary, I 
once found a driver’s 
license, which was 
clipped on the door of 
my apartment. I did 
not know the person 
who owned it, but the 
address was right. I 
guessed it belonged to 
the former tenant. 
The owner lost it, and 
somebody picked it up 
and returned it to the 
address presented on 

it. 

Thus, I’d say, to get 
back the things you 
lost, you really need 

luck. 

One day, I went to 
Sam’s Club. I left my 

wallet in the cart af-
ter shopping. I didn’t 
realize it until I ar-
rived at Wal-Mart. It 
really freaked me out. 
I dashed back to 
Sam’s Club. I was in a 
big hurry, so much so 
that I didn’t yield to a 
group of people who 
were about to cross 
the way while I drove 
into the parking lot. 
One guy seemed un-
happy and said some-
thing to me. But I did-
n’t catch it. He must 
have thought that I 

was a rude person. 

I arrived at the place 
where I left the cart. 
Some guys were or-
ganizing the carts. I 
asked them if they 
had seen my wallet. 
They said no and told 
me to go to the Ser-
vice Center. At that 
time, I thought things 
didn’t look optimistic 
because I had just left 
five minutes ago. 
They should be the 
same crew that came 
to collect the cart I 
used. If the wallet 
was in the cart, they 

should have seen it. 

Anyway, I went to the 
Service Center. I 
stood in the long line, 
and began to think 

about what I should do 
if the wallet could not 
be found. There were 
only 40 dollars in it, but 
my driver’s license, 
debit card, medical in-
surance card, etc. were 
in it as well. How trou-

blesome it was!  

It was finally my turn. I 
told the lady that I lost 
my wallet in the cart. 
She did not understand 
me initially. It was not 
surprising, since I have 
trouble with pronounc-
ing “w” and “e”. I re-
peated the sentence 
twice. Eventually, she 
said, “Oh, you lost your 
wallet. Black? Come 
with me.” On the way, 
I really wanted to ask 
her if they had picked 
up my wallet, but my 
English was totally 
gone. She took me to 
another person. After I 
waited minutes, that 
person gave me my 

wallet.  

Several days later, I 
told the story to my 
friend mentioned 
above. She and her hus-
band said I was very 
lucky. However, de-
spite the fact that I got 
my wallet back, I was-
n’t that happy, because 

of my English. 

A Lucky Day 
By Jiyuan Zhu (China) 
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“Thus, I’d 
say, to get 
back the 
things you 
lost, you real-

ly need luck.” 

“… I really 

wanted to ask 

her if they 

had picked up 

my wallet, 

but my Eng-

lish was total-

ly gone.” 
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“There is no 
doubt that 
writing is 

helpful to im-
prove my 

English.  How-
ever, without 
any effort, it 

won’t hap-
pen.” 

To me, writing arti-
cles is not so easy be-
cause writing is a logi-
cal way to express my 
opinions, experiences, 
feelings, and so on. I 
am not such a logical 
person at all. Frankly 
speaking, I don’t like 

writing much. 

I studied English in 
writing class at the 
Adult Learning Center
(ALC) for about 3 
months last session, 
and I wrote a few arti-
cles. I thought I did 
quite a good job on 

my level last session. 
But this session, I did a 
terrible job and didn’t 
do my best, and be-
sides that, I did not 
concentrate on my job 
of learning. The most 
disappointing thing is I 
do not read any news 
in English these days. 
To read news was very 
helpful for writing and 

discussing last session. 

There is no doubt that 
writing is helpful to 
improve my English. 
However, without any 
effort, it won’t hap-

pen. Everybody knows 
it, but what I want to 
tell you is the differ-
ence with others. I 
have started to write 
now though it’s diffi-
cult for me. Further-
more, I’ll keep study-
ing English when I go 
back to my country. I 
could reach my goal 
through the efforts of 

my teacher. 

Thank you so much, 
my respectful English 

teacher, Leslie 

Writing Is …? 
By Jeungeun Cho (South Korea) 

Jaemin 

Lovable at night, energetic every day, whimsical and serious sometimes 

Lover of Minecraft, cucumber, his night friend-Dark Snow, and his best 

friend-Anders 

Who feels happy when he plays Minecraft, and sad when his bad dad pro-

hibits him to play computer games 

Who fears to die even though he is very young 

Who gives happiness and lessons to his family 

Who would like to see how the world is huge and diverse and him-

self to be a chairman in the future 

Who lives in the whole new world in his life 

  Ahn 

Bio-Poem 
By Jeungeun Cho (South Korea) 
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Bio-Poem 
By Tenzin Gephel (Tibet) 

 

Jiyuan 

Intelligent, funny, self-disciplined, but sort of lazy. 

Lover of ice cream, singing, sunshine, and sleeping. 

Who would feel happy if she won the lottery, excited if she got a kitty, and 

sad when it’s raining. 

Who fears ghosts in the night, failing in a test, and reading in front of the 

teacher’s desk. 

Who gives yummy food to her family, warm friendship to her 

friends, and little gifts to herself occasionally. 

Who would like to see sunrise on the mountain, sunset over the 

ocean, and starlight while lying in her sweetheart’s arms. 

Who, now living in Charlottesville, Virginia, has an unpronounceable 

Chinese last name, 

Zhu 

Bio-Poem 
By Jiyuan Zhu (China) 

Tenzin 

A sincere monk, kind and persistent in learning but dispassionate regarding 

fame and power. 

Lover of having hot tea, French vanilla, and chatting with Tibetan friends 
in Charlottesville, Down Town,  

Who feels pretty hot in summer but happy with the shorter winter in Char-
lottesville, 

Who fears a huge tree falling down on his house during stormy season, 
Who patiently gives hope and inspiration to himself to grow fully his own 

goodness, 
 Who would like to see improvements of himself as to improve community 

and society, 
Who lives in Charlottesville with only the Tibetan name 

Gephel  
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Volunteering at the Ninth Festival of Cultures in Charlottesville 
(Continued from page 1) 

 

ent cultures; 12 social 
service agency and 3 
government office/
agency information 
booths; and one radio 
station collecting im-
migration stories.  It 
was very crowded.  
Some people worked 
at the booths repre-
senting their coun-
tries, some were visi-
tors,  and there were 
lots of children. The 
children especially  
were very excited to 
take a "passport" 

which they had to 
take to each booth to 
learn about the differ-
ent cultures. Then, 
the person at each 
booth stamped their 
passport with a spe-
cial seal.  It made the 
children busy to visit 
each 
booth 
to get a 
stamp.  
If they 
got 15 
stamps 
or 
more,  
then 
they 

could  get free gifts. 
There were a lot of  
people in the audi-
ence in front of the  
performing space.  All 
of the performers  
wore  their own  
unique clothes, sang 
songs from  their 

country, danced, and 
played musical instru-
ments to entertain 
people free of charge.  
I can imagine that all 
of the Representatives 
dedicated lots of time 
and money to prepare 
their booths to intro-
duce their cultures 
and perform that day. 

(continued on page 19) 

“Let me gain more un-

derstanding of the cul-

tures of different na-

tions, increasing  

knowledge under this 

circumstance to build a 

bridge of communica-

tion with friends from 

all over the world.” 



There were also lots of 
varieties of  delicious 
food for visitors to eat 
there and purchase to 
bring home.  People 
were  generous to share 
their cultures with  new-
comers and residents in 
Charlottesville. It was 
not just for adult enjoy-

ment.  It also educated chil-
dren to adopt different cul-
tures and linguistic diversity 

at an early age. 

I don't know what time the 
Tenth Annual Festival of Cul-
tures  will be celebrated, but  
I expect I will be here at the 
same time.  I would like to  

get another chance to help at or 
visit  this successful and unforget-
table event again.  Let me gain 
more understanding of the cultures 
of different nations, increasing  
knowledge under this circumstance 
to build a bridge of communication 
with friends from all over the 

world. 
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from the state last 
year. The gentleman 
gave us a phone num-
ber of the state tax 
office and wrote down 
his own phone number 
for us. He said if we 
had any question, we 

could call him.  

This year, we got a 
nearly $1000 tax re-
bate. It surprised us 
because income tax 
was not withheld each 
month; we originally 

thought we would 
need to supplement 
it. The lady explained 
that, because we have 
two children, we 
could get $1000 for 
each child, which 
counteracted the tax 
we would have had to 
pay, and it even yield-
ed a refund of $1000. 
I always assumed that 
the amount of tax re-
bate can not go be-
yond the amount you 
paid. Hence, I asked 

her if it was welfare. 
She said no, it was a 
new tax policy. When 
her children were 
young, she did not get 
this benefit. Anyway, 
I highly recommend 
this tax-aid organiza-
tion, called AARP Tax-
Aid, to newcomers be-
cause our properties 
and income are usual-
ly very simple. It is 
not worth paying a 
CPA (Certified Public 

Accountant) to do it. 

After the efforts men-
tioned above, I even-
tually finished this 
task. When I think 
back to last April, I 
was in ESL102 and 
worrying about how I 
could get a driver’s 
license because I had 
trouble understanding 
the officer.  I would 
say, this is quite an 

accomplishment. 

Tax Season (Continued from page 14) 

Volunteering at the Ninth Festival of Cultures in Charlottesville 
(Continued from page 18) 

ESL Civics and Citizenship Class at ALC 

Learning about the citizenship interview.  Practice answering questions.  Study U.S. 

history and government. 

Mondays, 10 a.m.-12 p.m., July 9-August 1 

You need to be a Legal Permanent Resident and have documentation.  Assessment and pre-registration 

are required.  Cost is $25.    Call 434-245-2817 for more information. 

Free One-Day Workshop at ALC to Prepare for the Naturalization Interview and Test            
Saturday, June 23, 2012                                                                                                                

Review the 100 Civics and Government questions and answers.  Practice writing and reading sample questions.  

Practice responding to questions about the N-400 application.                                                                           

You must be a Legal Permanent Resident who has completed the N-400 application for U.S. Citizenship and be-

gun preparing for the naturalization interview OR Legal Permanent Resident  at the Intermediate ESL Level.  You 

must bring your valid green card to the workshop.  For more information and to register, call 434-245-2817. 
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Fieldtrip to UVA Medical Center                             
By Leslie Furlong 

 

places in 

the hos-

pital.  

Each 

group 

could 

read 

signs or ask directions 

or do whatever they 

needed to do to find 

the places.  After they 

came back, they re-

ported on what was 

easy to find and why, 

and also what was dif-

ficult to find and why.  

This information will 

help UVA Medical Cen-

ter better serve peo-

ple in the future.   

Next, Pamela Thomas 

from Human Re-

sources (HR) spoke 

about kinds of jobs 

that are available at 

the hospital:  doctors, 

nurses, nurses’ aids, 

lab technicians, radi-

ologists, administra-

tive positions, and in 

particular, 

“transporters”.  

Transporters are peo-

ple who take patients 

in wheelchairs, 

stretchers, or beds 

from one part of the 

hospital to another.  

Getting a 

job as a 

trans-

porter is a 

good way 

to enter 

the UVA 

Medical Center em-

ployment system.  Af-

ter you are part of 

that system, it is easi-

er to get opportuni-

ties for training and 

other kinds of employ-

ment.  To be a trans-

porter, there are 

many skills you need:  

you need to be relia-

ble, hard-working, pa-

tient, kind, and you 

need to like to help 

people.  In particular, 

there are 2 skills the 

hospital is looking for:  

(1) good customer ser-

vice and (2) ability to 

communicate in Eng-

lish.  Good customer 

service  means being 

friendly and helpful to 

anyone who comes 

into the hospital.  The 

ability to communi-

cate in English is im-

portant so that you 

can understand direc-

tions from the doctor 

or nurse and also so 

you can understand 

patients and their 

families.  To apply for 

a job at UVA Medical 

Center, you need to 

fill out an application 

on line.  Then, Ms. 

Thomas from HR will 

call you and ask you  

some questions as 

part of the 

“screening” process 

to make sure your 

English is good 

enough.  If that goes 

well, she will sched-

ule an interview 

where you will talk to 

4 supervisors, who 

will ask questions 

like, “Why do you 

want to work here?” 

or “What are exam-

ples of past and pre-

(continued on page 21) 

 

Every spring, the clas-

ses at ALC participate 

in a health curriculum 

wherein we explore 

issues around health 

care including healthy 

living, good mental 

health, forms of 

treatment, being your 

own self advocate, 

and places to go to for 

health care in the 

Charlottesville area.  

Part of this curriculum 

is the annual fieldtrip 

to UVA Medical Cen-

ter.  This year, stu-

dents from 7 different 

ESL classes took the 

fieldtrip during the 

week of June 4th. 

The fieldtrip began 

with a ride on the 

Free Trolley from ALC 

to the hospital.  Then, 

our host, Kelly Near 

(Outreach Librarian at 

UVA Medical Center), 

sent everyone off in 

small groups to find 2 

Kelly Near and Cindy Westley 

demonstrate using the Blue 

Phone for translation services. 

Taking the Free Trolley 

Locating places at UVA Medical 

Center. 

Pamela Thomas from Human 

Resources speaks about jobs. 

Finding our way at UVA Medical Cen-

ter. 
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Fieldtrip to UVA Medical Center (Continued from page 20) 

(continued on page 15) 

 

sent work experience 

that are related to 

the position you are 

applying for?”  At the 

end of her talk, Ms. 

Thomas invited any-

one who wanted to 

contact her for more 

help or information. 

Then, Kelly Near 

spoke about three 

things to make our 

experience with the 

hospital better:  (1) 

Personal Medicine 

List, (2) the Blue 

Phone, and (3) “Ask 

Me Three”.  The Per-

sonal Medicine List is 

a form we need to fill 

out and keep with us 

at all times, especial-

ly when we go to see 

a health care provid-

er.  On it, we should 

list anything we are 

allergic to (including 

forms of food and 

medicine) and any 

over-the-counter and 

prescription medicine 

we are taking.  The 

Blue Phone is a trans-

lation service that 

translates 150 lan-

guages into English so 

doctors and patients 

can understand each 

other.  Any time you 

want translation ser-

vice, even when you 

call to make an ap-

pointment, ask for the 

Blue Phone and they 

will provide it free of 

charge.  There are al-

so “live interpreters” 

for 20 languages, but 

be sure to say that 

you would like one 

when you call to make 

an appointment so 

they will have some-

one available.  “Ask 

Me Three” refers to 3 

questions we should 

always ask our health 

care provider:  (1) 

“What is my main 

problem?”, (2) “What 

do I need to do?”, and 

(3) “Why is it im-

portant for me to do 

this?”  It is also a good 

idea to bring a family 

member or friend so 

that person can write 

down what your 

health care provider 

says. 

We at ALC would like 

to thank Kelly Near, 

Pamela Thomas, and 

everyone at UVA Med-

ical Center who took 

the time to speak to 

us and who were so 

receptive to learning 

from our perspectives 

and experiences at 

the hospital.  We look 

forward to continuing 

this exchange for 

many years to come! 

   Excerpts from Articles Written During   

  the Health Curriculum 

 

Healthy Living 

[Regarding cutting 

back on sweets:] I 

would get really tired 

after work or after 

going out.  I couldn’t 

enjoy hanging out be-

cause my feet, knees, 

and back would hurt.  

So I decided to stop 

eating sweets and ate 

healthy snacks.  I also 

got this dancing game 

to help me lose 

weight.  So far, it’s 

doing its job.  I have 

been able to go out 

and have fun.  — Eva  

 

I am doing great now.  

I recently stopped 

eating fatty foods, 

and wow!  I really feel 

so much better.  At 

first, it was hard to 

pass on those foods 

and choose healthy 

fruits and vegetables, 

but I feel so much 

better and healthier 

by doing this lifestyle 

change.  My blood 

pressure has gone 

down, and I have lost 

weight.  I made a 

great decision, and 

I’m a healthier person 

now. — Denis  

 

A few months ago, I 

had chest pain.  I felt 

very tired.  It felt very 

difficult to eat some-

thing.  So I decided to 

control eating chili 

and lemons, and, 

now, I control a lot 

my pain. I am good 

now.  At first, it was-

n’t easy.  I thought, 

“Oh, chili won’t 

hurt,” but after I 

(Continued on page 22) 
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Excerpts from Articles During the Health Curriculum (continued from page 21) 

 

self and my husband, 

children, and friends.  

I really needed this 

break.  — Myriam  

 

My life in Africa was a 
lot different than the 
life I live today.  First 
of all, in Africa I had a 
very difficult life.  For 
instance, I lived in a 
refugee camp, and I 
didn’t have opportuni-
ties as I do today.  Al-
so, I did not have a 
job so that made life 
harder. To add to 
this, in Africa, I did 
not even speak a little 
bit of English.  On the 
other hand, here in 
America I have all 
those things I men-
tioned that I did not 
have in Africa such as 
a job and freedom to 
do whatever I set my 
mind to.  Most im-
portant, today I have 
many opportunities 
and freedom to do 
whatever. —           

Esperance  

 

I came here in 2001, 
on December 25.  I 
did not sleep.  I did 
not eat.  I had too 
much stress.  I worked 
too many hours for 
little pay, $5.50 per 
hour.  I like Char-

lottesville, VA, very 
much because it is not 
dangerous and the po-
lice are very strong 
and help everybody.  I 
like that.  In my coun-
try, it is very difficult 
for people after 40 
years old to look for a 
job.  There are no 
jobs.  Here, it is easi-
er to take a job. 
Here, I have many 
friends from different 
countries.  Everyone 
is different for the 
music, for food, for 
the clothing. — Alex-

ander Brian 

 

I think I feel much 
healthier here in 
Charlottesville than in 
my home country alt-
hough in my home 
country I had many 
friends and relatives.  
There were many 
things I liked to do 
there.  In our country, 
we get fresh vegeta-
bles and fruit and 
clean water or stream 
water.  I came here 
two months ago.  The 
environment is better 
than my country.  In 
my country, I had a 
good job, but here, I 
have no job.  Going 
for exercise in Char-
lottesville is easy, but 
it is hard to do in my 
country.  In my coun-

try, it is difficult to go 
shopping because it is 
so far from our home, 
but here, it is easy to 
go shopping.  — Am-

ber  

 

Culture Shock and 

Painful Experiences 

First Time:  I was in 
an airplane.  It was 
difficult because I did 
not speak English, but 
when I came to Phoe-
nix, I had Same Jone.  
She spoke Swahili and 
Kinyarwanda.  It was 
amazing to see white 
people speak Swahili 
and Kinyarwanda.  An-
other thing:  when I 
came to Phoenix, the 
food was different to 
cook, but after three 
days, I saw the same 
people from my coun-
try whom I knew eight 
years ago.  When I 
met them, we were so 
happy.  I asked a driv-
er if I, too, can learn 
how to drive.  Another 
thing:  the time is dif-
ferent.  When I call 
my country, like in 
the morning here, it is 
night there.  And the 
weather is different. 

— Esperance  

 

(continued on page 23) 

changed for a few 

days, I didn’t want 

more chili and lem-

ons.  Right now, I feel 

so much better. — 

Deo Maya 

 

For my part, I feel 

better than I did one 

month ago.  In fact, I 

was stressed and tired 

because of my job.  

Moreover, I felt like 

this all the time.  

That’s why I decided 

to take a break and 

take care of myself 

and my family.  In the 

beginning, it was dif-

ficult.  I was bored at 

my job, and I didn’t 

know what I really 

wanted to do.  Then, 

little by little, I start-

ed doing sports.  I 

spent more time with 

my husband and my 

children, cooking, do-

ing shopping, meeting 

my friends, reading, 

and walking… And I 

had to face the fact 

that I felt better.  I 

was joyful, slept bet-

ter, and was not 

stressed.  Now, I go to 

work, but I continue 

to take time for my-
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Excerpts from Articles During the Health Curriculum (continued from page 22) 

 

came here, and I was 
afraid because I 
couldn’t speak Eng-
lish.  I understood a 
little bit, but it was 
only my way.  When I 
was in the airport, a 
woman said, “May I 
come with you be-
cause I can’t speak 
English?”  And I said, 
“Okay.”  It was too 
hard for me because I 
had to speak for an-
other person besides 
me.  In the airplane, I 
wanted to drink juice, 
but I didn’t know 
what I should say:  
“water fruit” or an-
other word.  I saw the 
people, but I couldn’t 
understand when the 
host asked me, “What 
do you want to 
drink?”  I was scared, 
and I pointed and 
showed her a juice 
box, and she gave me 
a tomato juice.  I was 
embarrassed about my 
language, but I didn’t 
say anything.  Then I 
arrived at the airport, 
but I couldn’t ask 
where I should go.  It 
was so hard for me, 
and I didn’t like it.  I 
asked someone for a 
translator, and I found 
them.  I heard they 
were talking about 
me, but I couldn’t say 
anything.  After sever-
al days, I thought 

about my situation.  I 
didn’t like anything, 
but I had to do it.  I 
was afraid when peo-
ple talked to me, and 
now, too.  But not 
that much.  I try to 
learn English.  I try to 
find new friends and 
some other things for 
my life.  I didn’t want 
to come here, but 
now I’m here, so I 
have to face the situ-
ation.  The harder sit-
uation for me is time 
because I can speak 
with my family and 
my friend only at 3 
o’clock in the morn-

ing. — Mitra  

 

When we came to the 
U.S., we didn’t know 
the language.  We 
faced a lot of difficul-
ties.  It was hard 
physically and emo-
tionally.  As time 
passed, we started to 
adapt to America and 
its new culture.  — 

Ghulam  

 

For two weeks after I 
got to Charlottesville, 
I did not have a job.  
Then, I had two jobs.  
In my first job, I had a 
very big boss.  His lan-
guage was Greek, so 
different.  I had too 

many problems be-
cause I worked too 
much (81 or 90 hours 
a week), no eating, no 
sleeping, no good 
resting.  I worked for 
little pay, and com-
munication was very 
bad.  I did not under-
stand Greek or Eng-
lish.  I did not speak 
English.  I had no 
friends, and I had no 
time, too, for my 
whole family in El Sal-
vador.  My communi-
cation with my family 
was only by pay 
phone.  I had little 
time to talk to every-
one in my family, 
which for me gave me 
more life, and my 
feelings were very 
good.  When there 
was no communica-
tion with my family, 
my feelings were very 
bad.  For almost 7 ½ 
years I had many 
problems because I 
did not understand 
English.  I did not 
speak English.  No 
nothing.  For close to 
10 years, my feelings 
were so terrible, very 
sad.  After these 
times, I began to feel 
a little better because 
of my adaptation to 
Charlottesville, VA, 
for different reasons.  
My job is near my 

I moved to Char-
lottesville two weeks 
ago.  I just came here 
and am so afraid be-
cause I can’t speak 
English.  I feel this 
place is very comfort-
able.  The air is very 
clear and lets people 
relax and enjoy life.  
If I can speak English 
very well, I think I will 
really like to live 

here .  — Chien  

 

My story started 11 
months ago.  I went to 
Turkey for an inter-
view because I won 
the green card lottery 
and I had to take 
some documents with 
me.  I went alone, 
and my uncle came 
from the United 
States.  We went to 
the clinic and to the 
interview, but we did-
n’t have all the docu-
ments that they need-
ed.  My uncle couldn’t 
stay long, but I had to 
stay for my visa.  My 
mother came, and my 
uncle went back.  I 
was afraid because I 
couldn’t speak English 
very well, but we did-
n’t have any choice.  
In Turkey, the people, 
same as Iran, didn’t 
understand English.  It 
was hard, but we did 
it.  One month later, I (continued on page 24) 
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Excerpts from Articles During the Health Curriculum (continued from page 23) 

 

job.  I was a little boy 
at 27 years old and I 
worked, and as farm-
ers, I did not grow up 
together with my 
mother and my fa-
ther.  I grew up in a 
different family, with 
the sister of my fa-
ther.  I had no sister, 
no brother, no cousin, 
no nothing.  I came 
from the farm to the 
capital in 1981.  I saw 
my mother for the 
first time.  Me, I was 
25 years old.  I saw 
my brothers and sis-
ters, I was 27 years 
old.  This is my little 
story. — Alexander 

Brian 

 

Although body lan-
guage is universal and 
people use a lot of 
common gestures 
when they speak, 
there are some differ-
ences in body lan-
guage in Iran and the 
U.S.  We often use 
gestures or body 
movements to express 
what we are saying.  
In both countries, 
people use body 
movement and ges-
tures when they 
speak.  In the U.S., 
smiling is a friendly 
sign.  In Iran, it is, 
too.  Similarly, in both 
countries they nod 

and shake their heads 
to say “yes” or “no”.  
They move their 
hands for saying good-
bye.  Besides these 
similarities, there are 
a lot of differences in 
body language be-
tween countries, and 
people in each coun-
try use signs that 
make the others angry 
or at least they can’t 
understand it.  For 
example, eye contact 
in the U.S. is a posi-
tive sign or people use 
it to find the effect of 
their speech on the 
others, but, in Iran, it 
can be a sign of rude-
ness, especially be-
tween a male and a 
female, or when they 
look at someone who 
has a superior posi-
tion, for example, a 
judge.  Another dif-
ference is the sign we 
make with our hands.  
For example, in the 
U.S., people bring 
their thumbs up for 
approval or to say 
“good luck”.  In con-
trast, in Iran, this sign 
is an insult and has a 
very negative mean-
ing!  Finally, there are 
a lot of other signs in 
both countries that 
are meaningless for 
others.  For example, 
the American sign for 
the word “okay” 

doesn’t mean any-
thing to an Iranian.  In 
spite of all these dif-
ferences, the internet 
and other ways of 
communication are 
changing the differ-
ences to similarities 
between the two 

countries. — Mitra  

 

Kinds of Treatments 

Twenty years ago, I 
felt my stomach hurt 
me.  I went to the 
doctor.  He told me I 
had an ulcer in my du-
odenal.  I should take 
a course of medicine.  
After that, I didn’t 
feel better.  The doc-
tor advised me to do 
endoscopy.  Really, I 
didn’t have any idea 
about endoscopy.  
Just the doctor told 
me, “Don’t eat or 
drink.”  I stopped eat-
ing from 6 p.m.  I 
went to the doctor.  I 
was surprised when he 
put the small tube in 
my stomach through 
my mouth without an-
esthetic.  It was so 
hard.  In 2008, my 
stomach hurt again.  I 
went to the doctor.  
She advised me to not 
eat fat or spices.  I 
did this.  But after 
nine months, I felt my 

(continued on page 25) 

home.  I walk from my 
home to my job and 
from my job to my 
home.  This city is not 
dangerous.  Every-
where is very clean 
(except for a few peo-
ple who are dirty).  I 
like Charlottesville so 
much for the rivers 
and the mountains 
which are so different 
from my country.  
Charlottesville is my 
comfortable home.  
Somebody told me to 
look for this place, 
the Adult Learning 
Center, to take clas-
ses to practice English 
to solve my problem 
with communication.  
I came for my classes.  
I love everybody:  
teachers, volunteers, 
all people are very 
good friends.  I love 
everyone.  They give 
attention to every 
student’s personality.  
It is not a problem for 
someone learning Eng-
lish.  I myself am so 
grateful.  But my 
problem is the com-
munication because 
my brain does not 
work, I think for dif-
ferent reasons.  When 
I was a little boy, 
there was no school.  I 
was in the first grade 
when I was 27 years 
old, and it was 
nighttime after my 
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move my arm after six 
months.  But soon, 
two months later, my 
pain once again re-
turned.  This time, I 
went to a Rolfing doc-
tor.  It was more of a 
massage.  It was so 
soothing.  It didn’t 
help that much.  
Then, the doctor ad-
vised me to go to an-
other doctor.  This 
doctor took some pic-
tures of my whole 
body.  She let me do 
some stretches with 
focus and 
concentra-
tion.  Final-
ly, I got 
much bet-
ter.  I will 
remember 
to never do 
karate. — 

Simin  

 

If I have a cold in my 
country, I will go to 
see a doctor.  My doc-
tor will tell me what 
kind of food I cannot 
eat and what I cannot 
do.  For example, or-
anges and watermelon 
because they are cold 
foods and are not 
good for the stomach.  
You cannot go swim-
ming, too, because 
when you get out of 
the pool, you will be 

exposed to the wind 
so you will get a head-
ache.  Then, my doc-
tor will give me some 
medicine to take 
home and will tell me 
to get more rest and 
drink a lot of warm 
water.  I think the 
treatment is the same 
as in the U.S., but on-
ly one difference such 
as drinking cold wa-
ter.  If I get sick in 
the U.S., I will not fol-
low the doctor’s rec-
ommended treatment 

because I 
don’t 
think 
drinking 
cold wa-
ter is 
right. — 

Chien  

 

I have seen someone 
have much coughing 
and smoking of ciga-
rettes and the throat 
got much worse by 
drinking a lot of iced 
water.  I have seen 
other people eat meat 
cooked only a little:  
red or medium red, 
for example steak 
hamburgers.  For me, 
it is inconceivable.  
Somebody told me, 
“You are crazy,” for 
my food is very well 
done.  My co-worker 

told me, “Your food is 
not good.”  One day, 
my friend made my 
food.  I put it on the 
shelf.  He told me, 
“This food after 5 
minutes is not good.”  
I brought my food to 
eat the next day.  For 
me, it was not a prob-
lem.  In my country, 
for many people, it is 
so difficult to get 
food, and other coun-
tries, too.  For exam-
ple:  Central America, 
Haiti, Africa, and oth-
er countries.  In the 
U.S., there is so much 
food, it is not a prob-
lem.  For everybody, 
so much food goes in 
the trash, and other 
countries have no 
food, no job, no mon-
ey for shopping for 
food.  In very big fam-
ilies, maybe $1.50 or 
$2.00 is all the family 
has for all day.  The 
solution for every 
problem is only God!  
This is my personal 
opinion.  I am SO SO 
SORRY for that.  Peo-
ple only think about 
themselves, not eve-
ryone.  Few people in 
the world have a good 
life.  So many people 
do not have anything. 

— Alexander Brian 

stomach hurt me 
again.  She advised 
me to do endoscopy.  
When I did endoscopy, 
I did not feel anything 
because they gave me 
anesthetic.  When 
they finished, the 
nurse woke me up, 
and she said, 
“Everything is done.”  
Every day increases 
my surprise and admi-
ration for this coun-

try.  — Nahla  

 

One day, my son came 
back from his first day 
at karate.  He was 
showing me some 
techniques.  When I 
tried to do a punch, 
suddenly I felt a terri-
ble pain in my shoul-
der.  I’ve had this 
pain for about one 
year, and it hasn’t 
stopped.  I went to 
the Emergency Room, 
and they gave me 
some pain killers that 
were temporary.  Af-
ter a couple of days, 
my pain came back.  I 
couldn’t work.  My 
friends gave me dif-
ferent advice.  I was 
very confused.  I 
found a doctor in the 
yellow pages.  He 
gave me a cortisone 
shot.  It was really 
like magic.  I could 

“Few people in 

the world have 

a good life.  So 

many people do 

not have any-

thing.” 



The Multi-Cultural Brief is an ESL newsletter creat-

ed by students who want to improve their English 

and is produced as part of a newspaper class offered 

through the Charlottesville Adult Education pro-

gram.  Its purpose is to provide students with an op-

portunity to: 

share their experiences of being from another 

country, 

offer multicultural perspectives on life in Char-

lottesville, 

help inform people who are new to Char-

lottesville of issues and opportunities around 

town, 

build a bridge of communication between the 

ESL population and Americans living in the Char-

Mission Statement of the Multi-Cultural 

Brief Calendar Dates to Remember 

July 9-August 3:  Summer classes at the 

Adult Learning Center.  Call 245-2817 for 

details.                                                  

Dialogue Café at ALC.  Conversation in a 

friendly, informal setting.  Free. Summer 

hours:  Tuesdays: 12:30-2:30 p.m.       Eve-

ry Wednesday, June 6-July 18:  Ongoing 

Assessments for classes at ALC, 10:00-12:00 

p.m.  Please be on time.  Register in person 

at the Adult Learning Center.  Call 245-

2817.                                               In-

clement Weather:  In case of inclement 

weather, call 434-245-2401 to see if school 

is canceled! 

ADULT LEARNING CENTER             
Charlottesville City Schools             
Adult ESL Program                            
935-A Second Street, SE                  
Charlottesville, VA  22902               
(434)245-2817                              

http://www.adultslearn.org 


