
Two weeks ago, I 
volunteered to in-
troduce 
South Korea 
at the Festi-
val of Cul-
tures here 
in Char-
lottesville. 
At first, I 
hesitated to 
make up my 
mind to do 
this because 
my charac-
ter is not 
outgoing, and I am 
a little shy. But 
one of my Korean 
classmates sug-
gested that we 
make a presenta-
tion together. That 
made me decide to 
introduce South 
Korea at the Festi-
val although I was 
still a little nerv-
ous about the 
presentation. In 

my ESL class, there 
were five Korean 

classmates, and I 
asked them to par-
ticipate.  Fortu-
nately, they all ac-
cepted my proposal 
without hesitation, so 
I could make a team 
to prepare the pres-
entation about Korea. 

First of all, I wanted 
to gather ideas about 
what to present.  
Most of the members 
had good recommen-

dations.  That is why 
we could set a 

unique con-
cept of the 
presentation.  
After that, I 
divided our 
ideas into four 
duties about 
preparing the 
presentation: 
a presentation 
board, tradi-
tional plays, 
foods, and 
guides. One of 

the members pro-
vided a laser color 
printer (so we could 
display pictures in 
color), traditional 
masks, traditional 
dress, and our na-
tional flag.  Another 
member, who gradu-
ated from the Col-
lege of Fine Arts in 
Japan, arranged 
photos and deco-
rated the presenta-
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Daniel Son at the Festival of Cultures.  Photo by Carmen 
Fajardo Casajus. 



the stress of taking on a 
new life, adjustment in-
volves the daunting reali-
zation that one may have 
to continue to learn Eng-
lish (even though one may 
have already studied it for 
many years) just to be 
able to manage the basics 
of communicating in eve-
ryday life.  There is also 
the process of trying to 
understand the logic of 
customs that seem to defy 
the simplicity of common 
sense, like why the rental 
office would refuse to ac-
cept cash or a credit card 
as payment for one’s 
apartment, or why people 
would carry out transac-
tions with a drive-through 
teller at a bank as if they 
were ordering a burger at 
McDonalds, or what can be 
done when the person on 
the other end of the phone 
is too impatient to help 
make a doctor’s appoint-
ment for one’s 4-year-old 
daughter. 

Perhaps most wonderful is 
the writers’ own advice 
for how to deal with these 
challenges.  We can try to 
put ourselves in each 
other's shoes.  We can as-
pire to have the discipline 
to follow a systematic ap-
proach to any goal we 
want to achieve, not just 
for ourselves, but as ex-
amples for our children.  
We can be open like chil-
dren and have a positive 
attitude.  We can let go of 
comparing everything to 
our home culture, or the 

ways we have always done 
things in the past.  We can 
try to see the logic of why 
people do what they do.  
We can recognize that 
loneliness happens to eve-
ryone, and it is not our 
fault, but, like a rain 
shower in summer, will 
soon pass.  We can look at 
the richness of the new 
world in which we live and 
begin to imagine returning 
to it again and again.  We 
can courageously step for-
ward and take a GED test 
that will bring us one step 
closer to living the life of 
our dreams. 

The writers also remind us 
that internationals come 
to Charlottesville with 
lives already rich with ex-
perience and oftentimes 
professional training that 
they received in their 
home countries and from 
which we all could bene-
fit.  Some were dentists, 
others worked in environ-
mental conservation, oth-
ers have had military 
training, others are nu-
clear scientists, and still 
others are parents and 
spouses making strong 
families.  We remember 
the adversities mothers all 
over the world have faced 
and overcome, how they 
have made our lives possi-
ble, and why so often they 
are our biggest heroes. 

Finally, we are grateful for 
the opportunity to use our 
newspaper as a vehicle for 
maintaining  a dialogue 

with institutions in the 
Charlottesville community 
with whom students at 
ALC interact.  In response 
to an article written by a 
writer in the January 2011 
issue of our newspaper, 
Jacklene Martin of Martha 
Jefferson Hospital has 
written a letter acknowl-
edging the painfulness of 
the experience described 
and offering helpful infor-
mation correcting misper-
ceptions people may 
have had.  We welcome 
such responses from the 
community and look for-
ward to continuing such 
dialogue in the future. 

Have a wonderful sum-
mer! 

Leslie A. Furlong, Editor 

From the Editor: 
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As another school year 
draws to a close, the writing 
class has produced yet again 
an excellent collection of 
writings about their experi-
ences.   

For the first time, we have 
a submission by an actual 
exhibitor at the annual Fes-
tival of Cultures as well as a 
writer reporting on the 
event as a whole, including 
interviews.  Hopefully, their 
experiences will encourage 
others to continue to par-
ticipate in this wonderful 
event in the future… even if 
they are a little shy. 

Even as we celebrate Char-
lottesville’s rich cultural 
diversity, the writers con-
tinue to share the chal-
lenges they face in trying to 
live in a new place.  For 
some, this is the first ex-
perience of ever living away 
from home (be it as far 
away as Maryland on the 
one hand or Korea on the 
other), and they realize 
with surprise the extent to 
which things can be differ-
ent and how lonely that can 
make us feel.  Besides hav-
ing to grapple with this 
loneliness that comes from 
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tion.  All Rights Reserved.  The 
entire contents of this publication 
are protected by copyright.  All 
rights reserved.   
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Do you have a story, an 
opinion, a skill you want to 
tell people about, a recipe, 
a good idea, a complaint, or 
a response to what you 
learned here?  Share it with 
others!  All submissions are 
considered. You don’t have 
to be part of the Newspaper 
Class to contribute!  To sub-
mit material or to receive 
the Multi-Cultural Brief, 
visit us at 935-A Second 
Street S.E., Charlottesville, 
VA  22902 or call 434-245-
2817. 

Want to Contribute to 
the Multi-Cultural 

Brief? 
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Festival of Cultures.  
Most people know 
about it, but some 
people don’t.  Even 
I didn’t know what 
it was when I first 
came to America.  
So today I will ex-
plain what the Festi-
val of Cultures is 
and how it was this 
year in Charlottes-
ville. 

The Festival of Cul-
tures happens once 
a year.  It began 8 
years ago in Char-
lottesville.  I at-
tended for the first 
time this year.  The 
event was on Satur-
day, May 14, 2011, 
from 10:00 A.M to 
4:00 P.M. in Lee 
Park.  It was organ-
ized by the Adult 
Learning Center of 
Charlottesville City 
Schools.  I arrived 

there at 1:00 
A.M. because I 
didn’t know 
exactly where 
it was.  I knew 
it was very 

close to Downtown.  
When I arrived 
Downtown, I walked 
around, but I didn’t 
see any event.  So I 
called my friend.  
He told me where it 
was.  Finally, I 
found the place, and 
I met my friend, but 
he was very busy be-
cause he had to di-
rect singers and 
dancers as part of 
volunteering for 
ALC.  And then I saw 
the South Korean 
flag.  I went there, 
and I met Daniel and 
other Korean 
friends.  They were 
busy, too, because 
people asked about 
pictures on the 
poster and what the 
culture of Korea was 
like, so they had to 
explain it.  And then 
I saw two perform-

ances:  a Japanese 
Chorus and a Dance 
Medley:  Burmese, 
Nepali, and Bhutan-
ese.  People in the 
shows were very 
happy.  They were 
not professional but 
conveyed to us what 
the culture of their 
home country is 
like.  And then I 
looked around at 
every table 
that had a Cul-
tural Exhibit.  
There were 
exhibits of 
various coun-
tries in Africa, 
Buffalo Sol-
diers, Bhutan, 
Burma/Myanmar, 
Iran, Iraq, Japan, 
Native American In-
dians, S. Korea, and 
Turkey.  I saw a lot 
of pictures and tra-
ditional clothes.  I 
learned about sev-
eral countries and 
cultures:  songs, 
dance, some foods, 
etc.  Then I inter-
viewed a person 

Festival of Cultures in Charlottesville              
By Ok Jin Kim (North Korea) 

who had an exhibit.  
Her name is 
Pheleme.  She 
comes from Bhutan.  
She came two years 
ago to America.  
This was her first 
time at the Festival 
of Cultures.  Her fa-
vorite things was 
dancing with the 
people from her 
country.  Also, she 

liked the environ-
ment of the park 
and the polite peo-
ple of Charlottes-
ville.  After I fin-
ished the interview, 
I saw handmade 
dolls at another ex-
hibit.  So as asked 
the person there, 
“Where are you 
from?”  She said, “I 
came from Mexico 

(Continued on page 21) 



My name is Carmen. 
I am from Spain. 
Now I am living in 
Charlottesville, Vir-
ginia.  This is the 
first time I have 
lived in another 
country.  Now I have 
lived here just since 
September 2010. 
When I look back, I 
remember my early 
days here and I 
think it was not 
easy. 

I remember my first 
day in my house. It 
is a rental house. I 
arrived at my new 
home at about 12 
a.m., after a long 
trip, almost 20 
hours. My husband 
was waiting for me 
at the Charlottes-
ville/Albemarle Air-
port.  I was too tired 
to check out my new 
home. The next 
morning when I 
woke up and I saw 
the house, I could 
not believe it. The 
house had some very 
ugly and heavy wood 
furniture, but noth-
ing more. My hus-
band was at the Uni-
versity and I was 

My second experi-
ence of Charlottes-
ville was my first 
time by car. My hus-
band was driving, 
and I could not un-
derstand why I could 
not see the traffic 
lights. My husband 
explained to me 
that they were on 
the other side of the 
intersection, not in 
front of the inter-
section like in Spain. 
This was new for 
me. In my country it 
was different. After 
that I saw that all 
signs, except STOP 
and YIELD, were dif-
ferent from my 
country. Then my 
husband told me I 
needed a new 
driver’s license to 
drive in the United 
States. This did not 
sound good to me 
because in Spain we 
have to study a very 
hard book, around 
two hundred and 
fifty pages, and we 
have to take practi-
cal driving lessons. 
Luckily, everything 
here was faster, and 
in just a month I had 

Charlottesville:  … My First Time ... 
By Carmen Fajardo Casajus (Spain) 

“I sat on 
the old 

sofa and  
waited for 

my 
husband. 

’Maybe he 
will come 

back home 
for lunch,’ 
I thought.”  
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“We didn’t 
have a wash-

ing machine in 
our home, we 

didn’t have 
TV, we didn’t 
have internet 
connection, I 
didn’t have a 

phone.” 

alone. I was still 
tired, but I wanted 
to do something in 
my new country.  
But what?  We did-
n’t have a washing 
machine in our 
house, we didn’t 
have TV, we didn’t 
have internet con-
nection, I didn’t 
have a phone. I did-
n’t know where the 
house was, if it was 
close or not to the 
University. I didn’t 
know the place and 
I didn’t know any-
body here.  I 
thought about my 
new house in Spain 
with its new 
kitchen, its new 
bathrooms, its new 
sofas, its new bed 
and furniture …, I 
sat on the old sofa, 
and I waited for my 
husband.  “Maybe 
he will come back 
home for lunch,” I 
thought.  Now I 
have a TV, internet 
and more things in 
my house here, and 
I am happier than 
the first day be-
cause the house is 
more comfortable 
for me.   

(continued on page 5) 
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my driver’s license, 
despite my problems 
with the language. 

When my husband 
told me that he 
needed a new shirt, I 
quickly went to buy 
one for him.  “It’s 
easy. I will go to the 
store and buy one.”  
But the sizes in the 
United States are not 
the same as in 
Europe. In Spain, my 
husband always used 
“L” size, but here I 
had to buy “S” size. 
Now I know that, but 
the first time that I 
went to buy one, I 
arrived at my house 
with a big shirt for 
my husband. 

When I was in Char-
lottesville one week, 
I wanted to drink and 
eat my first coffee 
with doughnuts. I al-
ways saw that in 
American movies. But 
for me it was a sur-
prise; the coffee here 
is not very good.  It  
is better in Spain.  
But doughnuts here 
are very good, better 
than in my country. I 
think when I come 
back to my country I 
will miss American 

Charlottesville:  … My First Time ... (continued from page 4) 

 

“When I go 
to Spain, 
my mother 
always 
fills my 
fridge 
with food I 
cannot 
find 
here.” 

“… donuts 
here are bet-
ter than in my 
country.” 

doughnuts.  

My first time in the 
supermarket was a 
bad experience for 
me.  I could not find 
anything.  In my 
country our super-
markets are differ-
ent.  When I studied 
my course of mar-
keting at the Univer-
sity, our teacher told 
us about the ways to 
place the products 
on the shelves of su-
permarkets to in-
crease sales and at-
tract customers.  But 
that did not work 
here.  Besides, items 
that we have in 
Spain are not the 
same as the ones 
here.  Prices here 
are higher than in 
my country.  Bread, 
vegetables, and 
cheese are very ex-
pensive here. In 
Charlottesville it is 
not easy to find 
Spanish food or 
Spanish restaurants.  
For this reason, 
when I go to Spain, 
my mother always 
fill my fridge with 
food I cannot find 
here. 

My latest new ex-

perience in the 
United States has 
been my first time 
visiting the doctor.  
Sometimes I cannot 
understand what 
happens with 
health care here.  
In Spain, we have 
universal health 
care, but I used to 
use private health 
insurance. Of 
course, if I want, 
health care is free 
in Spain because I 
have paid before 
with my taxes. My 
private health in-
surance in my 
country is cheaper 
than here, and I 
don’t have to pay 
more when I go to 
the doctor. Here, I 
pay a lot of money 
for my health in-
surance, and, when 
I went to visit the 
doctor, he ex-
plained to me that 
I have to pay more 
money, a lot of 
money, if I wanted 
to have my baby 
here.  I cannot un-
derstand why in 
America I have to 
pay four times 
more for the same 
thing than in my 

country. 

Now, I know we 
have a lot of 
things here that 
are different 
from the other 
side of Atlantic 
Ocean, and with 
time I will be 
able to live hap-
pily here, in the 
United States, 
my first time liv-
ing in another 
country. 



One of my friends 
who has been study-
ing at UVA told me 
that she felt lonely 
last semester, and she 
still has a similar feel-
ing. So, everyday she 
wants to go back to 
her home in Maryland 
to have time with her 
family.  

When I heard about 
her story, it reminded 
me of my experience 
with loneliness when I 
was at the naval 
academy in South Ko-
rea. After graduating 
from high school, I 
left my hometown 
and went to the naval 
academy, which is far 
from my house, about 
150 miles. It was the 
first time for me to 
live in a new environ-
ment.  Although I had 
a hard time with the 
trainings during mili-
tary programs, there 
were no friends or 
family to converse 
with about my feel-
ings.  My feeling was 
that I was isolated 
from the world and no 
one had an interest in 
me. 

I was not in a positive 

frame of mind re-
garding social rela-
tionships. I had 
some friends there, 
but they did not un-
derstand my feelings 
that much, and it 
seemed to me that 
they did not pay at-
tention to me. So, I 
compared them with 
my old friends who 
lived near my house. 
Comparing did not 
give any help to me, 
and the situation 
was not getting bet-
ter. 

I thought about 
what made me feel 
like that and how I 
could solve this 
problem. There 
were some condi-
tions that contrib-
uted to this feeling 
of loneliness.  First, 
I was in new place 
apart from my 
hometown.  It made 
me change my life-
style.  Therefore, I 
had a lot of stress to 
reform my lifestyle.  
Second, I did not 
have any friend or 
person with whom I 
could share my pri-
vate issues. Having a 
friend who can lis-

ten to one’s prob-
lems or concerns 
carefully and sympa-
thize with one’s 
feelings is such a 
firm foundation for 
social relationship.  
Deficiency of this 
friendship makes 
someone depressed 
and feel lonely. 

There are ways 
loneliness influences 
people’s lives.  One 
is that loneliness 
makes people to 
feel a need to rely 
on other people. 
Second is that it 
makes people feel 
there is a problem 
with themselves 
that makes it hard 
to build a relation-
ship with others 
even though the 
problem is not their 
fault.  Last is a good 
influence that it 
makes people con-
centrate on some-
thing that they are 
interested in. Some-
times, people create 
masterpieces or 
have a good job in 
their area.  In my 
case, I got a good 
grade when I was 

When People Feel Lonely 
By Daniel Son (South Korea) 

“Having a 
friend who 

can listen to 
one’s 

problems or 
concerns 

carefully and 
sympathize 

with one’s 
feelings is 

such a firm 
foundation for 

social 
relationship.” 

“My feeling 
was that I was 
isolated from 

the world, 
and no one 

had an inter-
est in me.”  
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experiencing lone-
liness.  And the 
grade was the high-
est grade in my 
whole academy 
life. 

How can we deal 
with loneliness? In 
my opinion, there 
are two ways. 
First, people can 
arm themselves 
with self-

confidence.  Loneli-
ness is like a rain 
shower.  When the 
season is summer, 
everyone has had the 
experience of being 
soaked in the rain, 
and later, our 
clothes are dried up 
by the reappearance 
of sunshine. Like 
this, everyone has 
felt lonely, and it 
goes away shortly.  

So, people do not 
need to blame 
themselves. In-
stead, they can 
make up their minds 
that they are valu-
able people and 
that no one in the 
world can replace 
them. And they can 
accept loneliness as 
a rain shower in 
summer. Second, 
find some interest-

When People Feel Lonely (continued from page 6) 

Page 7 Volume 12, Issue 4 

Be Like Kids 
By Sun Young Moon (South Korea) 

I came here to Char-
lottesville with my 
family: my husband 
and my daughter.  It 
has been 7 months 
since we came here. 
Time has moved fast 
since arriving in 
Charlottesville. I 
look back at the past 
7 months of living in 
the U.S.A. During the 
first several months, 
I spent time becom-
ing accustomed to 
how to do things in 
new surroundings. 
For example, first, 
we bought our car 
and then learned 
where the grocery 
stores are and which 
types of stores there 
are, and so on.  We 
began to learn lots 

of things that are dif-
ferent from those in 
my own country. But 
there are still many 
new parts of other 
things to know.   Any-
way, it is hard for me 
and my husband to live 
in this strange place, 
Charlottesville. But it 
seems that it is a joy-
ful time for my daugh-
ter. 

I have one daughter. 
She is 4 years old. She 
goes to the preschool 
operated by Jefferson 
Park Baptist Church. 
Actually, I worried that 
she would not get 
along with her new 
teachers and friends in 
this unfamiliar envi-
ronment. But that was 

only my unnecessary 
thinking. She is the 
best learner among 
our family of three: 
my husband, me and 
my daughter.  It 
seems that she is very 
happy in preschool. 
She likes her new 
teachers and friends.  
When I met her 
teacher at a parents’ 
conference meeting, 
she told me that my 
daughter has a posi-
tive attitude and tries 
to learn new things. I 
felt relieved and was 
proud of her.  

I learned something 
from my young girl. I 
have many prejudices 
about everything. I 
always think accord-

(Continued on page 8) 

ing to my own point 
of view and compare 
new things with old 
things. Maybe, when 
we abandon our bias, 
it could well be easier 
to solve problems.  I 
tried to translate my 
language into English. 
That is why English is 
more difficult for me.  
English and my native 
language are totally 
different. If I accept 
English as it is, my 
English will be better.  
I think that this is 
true not just about 
learning English but 
also about learning 
everything new. 
Sometimes, we need 
to try to be just like 
kids. 

 

ing things to do to 
get out of loneli-
ness. For example, 
volunteering for 
other people who 
need help can in-
spire people to 
think about the 
good things in their 
life. How about get 
along with loneli-
ness by using these 
methods? 



I began to study English 
when I was a middle school 
student.  In high school, I 
studied grammar and read-
ing in class to prepare for 
the Korean SAT.  Listening 
and speaking were not 
taught in school at that 
time.  At university, only 
reading was important be-
cause most textbooks were 
written in English, and Ko-
rean professors lectured in 
Korean.  After I got a job at 
a research institute, I began 
to practice speaking English 
because I had to go abroad 
once or twice a year for a 
short period to collaborate 
with foreign scientists or to 
participate in academic 
workshops.  As long as the 
topic was limited to science 
only, speaking and listening 
were not so difficult be-
cause reading materials 
helped understanding, and 
well-known terms were 
used.   Especially when sci-
entists from countries in 
Asia met, we used plain Eng-
lish slowly just to present 
key ideas.  Topics never 
went outside of science sim-
ply because we couldn’t ex-
press them. 

After I came here, I had to 
talk to Americans about top-
ics related to my children’s 
education, auto insurance, 
banking, shopping, etc.  To 
learn frequent expressions 

in everyday life, I watch mov-
ies or TV often.  As my listen-
ing is not so good, I always 
watch with caption on.  I often 
find difficulty in understanding 
the meaning of everyday dia-
logues between normal per-
sons.  Idiomatic expressions, 
colloquial phrases, and differ-
ent cultural background make 
the difficulty.  Many people I 
encounter on the street speak 
faster  in diverse accents and 
tones compared with actors in 
movies or on TV. 

Although I studied English for a 
long time, the difficulty that I 
suffer still makes me de-
pressed.  When I see my chil-
dren understand everyday con-
versation much faster than me, 
I feel my brain is already too 
stiff to accept new facts 
faster, and my impaired hear-
ing makes it hard to discern 
subtle differences in pronun-
ciation.  I try to recover from 
the unpleasant feeling as soon 
as possible, reminding myself 
that I am getting better every 
day and I am enjoying the de-
light of new understandings. 

When I practiced kendo every 
day in my thirties, my body was 
in good shape.  However, after I 
stopped due to busy schedule, I 
found three months were 
enough to make me a stout, 
middle-aged man.  Practicing 
English is like body building.  
Just as laziness in regular exer-
cise worsens the body, laziness 
in practice makes English flu-
ency go bad.  Whenever I can’t 
express my ideas well in English, 
I feel my ideas are caged in a 
transparent glass box.  Just as 
my physical strength limits the 
height of the mountain I can 
climb, language fluency limits 
my ideas.  To have a strong 
body, a well-prepared training 
program is helpful.  To be good 
at English, a similar systematic 
approach is effective.  I want to 
be a living example that is flu-
ent in English with my ceaseless 
effort and systematic approach 
because my children will get a 
similar attitude in their life to 
accomplish  what they want to 
be after watching my achieve-
ment. 

Difficult English 
By Jong Hoon Yi (South Korea) 
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“Whenever I can’t ex-
press my ideas well in 
English, I feel my 
ideas are caged in a 
transparent glass 
box.” 

“Just as my physical 
strength limits the 
height of the mountain 
I can climb, language 
fluency limits my 
ideas.” 



Last October, I was stand-
ing on Liberty Island look-
ing at the Statue of Lib-
erty, which I had seen in 
a book when I was very 
young.  As I had seen pho-
tos of it so many times, 
the real statue standing in 
front of me gave me a 
strange feeling.  How 
could a boy in a small 

town of a poor country imag-
ine that he could see the 
Statue of Liberty in New York 
forty years later?  Life is 
amazing.  I was standing here 
with my parents-in-law and 
my family.  The strange feel-
ing continued when I was 
standing in the observatory of 
the Empire State Building.  
When I was an elementary 

school student, we were sometimes 
quizzed, “What is the tallest build-
ing in the world?”  The site of the 
World Trade Center gave me a feel-
ing of condolence and dizziness.  It 
was unbelievable that so many peo-
ple died in buildings of such 
crowded streets in a moment. The 
distance between buildings was 
much narrower than I expected, 
and the col-
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Putting Ourselves in Other People’s Shoes                  

By Sun Young Moon (South Korea) 

I have begun 
to think 
about inter-
nationals that 
live in other 

countries since I came here 
to the U.S.A.  In Korea, 
there are also a lot of inter-
nationals who come from 
many different countries. 
But I had never thought 
about internationals, what 
problems they have in our 
country or how they feel.  
To be honest with you, I had 
never even paid any atten-
tion to them. But, now, I am 
an international here and 
understand internationals’ 
difficult problems. Interna-
tionals are in new environ-
ments, and they have to 
struggle to adapt to what-
ever is different from their 
country. First of all, the new 
language is different from 
their native language. So, it 
is hard for them to commu-

nicate with not only native 
Americans but also internation-
als from other countries. They 
undergo trial and error, and 
then learn something from 
their mistakes.  

Now, I’d like to tell you about 
a particular experience I had. I 
didn’t need to make an ap-
pointment to visit the hospital 
in my country, but I had to 
make an appointment on the 
phone here. I called the clinic 
for a check-up for my 4-year-
old daughter.  I had never gone 
to that clinic. That was a first 
for me. It was hard for me to 
understand their speaking on 
the telephone. I said, “Could 
you repeat that slowly, 
please?”  The first person who 
answered my call said to me, 
“Hold on,” and then made me 
be connected to a second per-
son.  The second person also 
made me be connected to a 
third person. And then, the 

third person said to me, “Is 
there another person who can 
speak well in English? If there is 
someone who can speak well in 
English, call again.” That person 
hung up the telephone. I was 
upset because they regarded me 
as a nuisance. I understand that 
they were very busy and could-
n’t afford to respond to one 
person for a long time. But I 
think that if they had been a 
little more friendly, it would 
have been helpful for me to 
make an appointment. 

Since I became an international, 
I have known internationals’ 
feeling. I hope that Americans 
will consider other internation-
als’ feeling. If Americans should 
go to other countries, they also 
will be internationals there like 
me. It is difficult for most peo-
ple to understand the situation 
of other people. Nevertheless, 
all of us need to put ourselves in 
other people’s shoes. 



lapse of such huge build-
ings must have been com-
plete chaos. While walk-
ing along Wall Street, 
which I had heard about 
so many times in the 
news, I imagined that 
money of astronomical 
figures was flowing 
through this narrow 
street.  Looking at famous 
streets and buildings with 
their unique appearances 
from the top of a double-
decker bus was quite 
amazing.  After I saw 
Time Square, it became 
no longer a remote site 
but a site of memory 
whenever I see it on TV or 
in a movie.   

After we returned from 
the trip, my children 
hoped to visit New York 
again to walk along the 
street in a leisurely way 
like a New Yorker, enjoy-
ing window shopping.  On 
our second visit to New 
York, the first thing was 
seeing the Museum of 
Modern Art. Many paint-

ings attracted our interest be-
cause we could see original 
masterpieces of great artists 
such as Picasso, Monet, Van 
Gogh, and Rousseau. For me 
the museum itself looked like 
a piece of art. The view of 
modern buildings and old 
buildings of New York seen 
through the long window was 
a beautiful painting itself!  
After I saw the inside of the 
New York Public Library, I 
thought New Yorkers sitting in 
this spacious and graceful li-
brary located in the center of 
the city would be really 
happy. Watching perform-
ances by unknown artists and 
rowing on the lake in Central 
Park made us happy.  The 
buildings seen from the center 
of the lake were so beautiful 
that I admired the designers 
of the city, who must have 
considered the scenery care-
fully.  

Having brunch and sipping cof-
fee in an old café in SoHo 
made me feel like a New 
Yorker.  While walking the 
streets of Little Italy and Chi-

natown, I felt as if I were walking 
through movies such as China-
town and The Godfather.  Cul-
tures imported from around the 
world were mixed here, and the 
cultural diversity of the city 
flourished.  Old buildings and 
modern buildings were mixed in 
harmony.  In this view, this city is 
quite different from cities in 
Europe where historic old towns 
are separated from new towns. 
The air was not so bad even 
though the city was jammed with 
tall buildings and crowded cars 
due to incessantly blowing wind 
and frequent rain.  The city at-
tracts me so much that I hope to 
visit there again with my wife af-
ter I have retired sometime.  
When the time comes, I dream of 
renting a small room near Central 
Park for two months and sitting 
on a bench of the Park reading 
the New York Times  while sip-
ping coffee 
on a  sunny 
afternoon. 
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My Hero                                    
By Fernanda Fernandes Pontes (Brazil) 

I have always written 
something funny for the 
newspaper, but today it 
won’t be, but it will be a 
beautiful story. I can as-
sure you that it is a true 
life lesson. It is about my 
hero. This is based on a 

real story. I hope that every-
body learns a good lesson. My 
hero’s name is Irene. 

After Irene was born, her fa-
ther said that she wasn’t his 
daughter because he didn’t 
want another baby. Her father 

had 2 children before Irene. Her 
mother was very sad with this 
situation, but she couldn’t do any-
thing because at that time the 
people who gave the orders were 
men.  

Irene’s father 
(Continued on page 11) 



gave her to her maternal 
grandparents in northeast 
Brazil and moved to the 
south with the rest of his 
family (his wife and 2 
other children). After 
some months, Irene’s fa-
ther brought to Irene’s 
maternal grandparents’ a 
picture showing that 
Irene’s mother was dead, 
and he disappeared with 
Irene’s brothers. 

Irene lived for 3 years 
with her maternal grand-
parents until they died.  
After that, she lived with 
her single aunt. Her aunt 
got married, and Irene 
was rejected again be-
cause the aunt’s husband 
didn’t accept Irene. Irene 
was 8 years old. 

Irene’s aunt gave her to 
an unknown family that 
exploited Irene as maid.  
Remember, she was just 8 
years old. She lived with 
that family for 3 years. 
Her neighbor used to see 
what that family did with 
Irene, and she reported 
them to the juvenile 
court. 

After some months the 
neighbor obtained guardi-
anship to take care of 
Irene. That woman, her 
name was Cecília, 
changed Irene’s life. Fi-
nally, Irene was loved. 
Cecilia taught Irene how 
to live a social life, be-
cause Irene had never had 

it. Cecilia took care of Irene 
until she died. Irene remem-
bered the last days of Ce-
cilia’s life at the hospital. It 
was a terrible time. Irene took 
care of Cecilia for 6 months 
until Cecilia died of cancer. 
After Cecilia’s death, Irene 
was helpless again. She was 18 
years old. 

Irene began to walk with her 
own legs. She began to work, 
and with that money she paid 
rent to live in a dormitory. 
The money was only enough to 
pay the rent, and sometimes 

she slept with hunger. After 
some years she began to earn 
more money, and life became 
better. 

When Irene was 25 years old, 
she met her future husband, 
Joaquim, and she got married 
when she was 27 years old. 
She had 3 children, and I am 
one of them. She is my 
mother, and I very proud to 
be her daughter. With all 
these difficulties, she could 
have chosen the bad way, but 
she didn’t. She chose the best 
way, the good way. She al-
ways gave us great lessons of 
life. 

My mother has never liked to 

talk about her past because it hurts 
her.  On 12/17/2009, my brother, 
Ricardo, was trying to discover 
something about Irene’s family be-
cause we just know relatives on the 
side of my father. 

Then the unexpected happened. I 
didn’t believe in this program, 
GOOGLE, but this is really amazing.  
Ricardo typed Irene’s name and the 
city where she was born, and he 
found a man who had been looking 
for his sister for 60 years.  He said 
that her name was Irene Fernandes 
Pontes. He was looking for my 
mother.  

My brother called me, and I could-
n’t believe it. We were very sur-
prised, but at the same time we 
were worried about the reaction of 
our mother. When we talked to her 
about it, she was shocked. She did-
n’t know what to do. She didn’t 
want to talk to anyone. So I got the 
phone and called him, my uncle.  

To sum up, after 64 years we met 
Irene’s family. It was one of the 
happiest moments in  my life. We 
discovered that my mother has 6 
brothers.  After Irene’s mother 
died, her father married Irene’s 
mother’s best friend, and he had 
more 4 children. Finally, she could 
know more details about her life 
because she didn’t know many 
things, and her brother helped her 
to solve the doubts. I very happy to 
have a new family, and my mother 
deserved it. My mother is my exam-
ple of what it is to be strong, 
brave, to love others without ex-
pecting anything in return. Thank 
you, Mum, for everything. I love 
you so much!!!! 

My Hero (Continued from page 10) 
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“My mother is my exam-
ple of what it is to be 
strong, brave, to love 
others without expecting 
anything in return.” 
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New Experiences with a System Related to Money                  
By Jong Hoon Yi (South Korea) 

Something which looks 
natural can become 

strange in the view of a per-
son who has had different cul-
tural experience. The day af-
ter I arrived in Charlottesville 
from Korea, I visited the leas-
ing office of my apartment 
building to show my presence 
and to pay the deposit using 
my credit card or cash.  The 
property manager in the of-
fice said that they can only 

accept check or money order.  As I 
didn’t have a bank account at that 
time, I went to the Seven-Eleven 
to buy a money order and had to 
pay an additional fee for the issu-
ing of the money order.  As I was 
accustomed to paying by cash and 
receiving a receipt in my home 
country, I could not understand 
why a process requiring not only 
additional cost 

Taking a GED Math Test                         
By Ok Jin Kim (North Korea) 

Two weeks ago, I took a 
math test for the GED. 

The GED is very impor-
tant for me because, 
when I want to go to col-
lege, I will need it.  I 
studied every day when I 
had time, but it was not 
easy for me because Eng-
lish did not help me. 

I am not fluent in Eng-
lish, so I was hesitant to 
take the test.  Finally, I 
decided on a math test, 
so I signed up. 

The test was early, at 8 
a.m. in the morning, so I 
went to bed early, but I 
couldn’t sleep because I 
was so worried about the 
test.  I calmed myself 
down, and after that I 
slept.  I woke up early in 
the morning, and I went 
to CVS to buy an energy 
drink.  When I went to 
the Workforce Center for 

the test, an examiner talked 
to us about the rules, and 
then I took the test.  I was 
very nervous and impatient. 

I thought I was worrying too 
much about the test.  I didn’t 
have enough time, and then 
the examiner said there was 

ten minutes left before the 
time was up. 

There were over ten people.  
Everyone wanted to take each 
other’s subject as their test.  
We began the test together, 
but we did not finish at the 
same time because our tests 
were totally different sub-
jects and even ended at dif-
ferent times, too.  During the 

test time, someone finished very 
fast, and they left.  I was not fin-
ished yet.  I was very nervous, so 
my brain wanted to stop.  When I 
read a question, I didn’t under-
stand, and I checked the time once 
every two or three minutes.  Fi-
nally, the time came.  The exam-
iner took my test paper the mo-
ment I finished!  I had a headache 
and wanted to sleep, too. 

When I came back home, I went to 
bed.  One hour later, I woke up 
and went to school, but I felt bet-
ter than before.  The sleep helped 
me although I fretted while think-
ing about my test score. 

After I finished school, I asked on 
the phone about my score.  A 
counselor said, “You passed.  Con-
gratulations!” 

I was so happy and very excited, 
too.I had a good experience with 
taking tests in the USA.  I decided, 
“I’m not going to be nervous next 
time I take a test!” 

(Continued on page 13) 

“After I finished school, 
I asked on the phone 
about my score.  A coun-
selor said, ‘You passed. 
Congratulations!’” 



   

but also time exists. Later 
I found on the website, 
answers.com, that one 
has to fill in the names of 
the recipient and the 
giver on the money order 
although I used it like 
cash then. The money or-
der had a function of pre-
venting accidental deliv-
ery or payment. It would 
be also useful for people 
who have a hard time 
opening a  bank account 
due to poor credit or 
short stay. 

I visited a bank located 
near Rio Road and opened 
an account. I inquired of 
the bank counselor where 
I could find an ATM.  Al-
though he pointed out-
side, I found only a struc-
ture which looks like a 
toll gate.  After I asked 
another person, I figured 
out it was a drive-through 
ATM.  Stranger than the 
drive-through ATM was a 
long post standing next 
the ATM.  It took several 
months until I understood 

that it was a remote bank 
window.  A cylindrical case in 
a long post was driven by air 
pressure, and it connected a 
person in a car to a banker in 
the building. This kind of fa-
cility may be helpful to a 
handicapped person, but 
many customers seemed to 
use the system. It showed how 
much American life is con-
nected with a car. They just 
order bank service, like order-
ing a hamburger in a drive-
through at McDonalds.  

After several days had passed 
since I opened a bank ac-
count, I received a checkbook 
by mail. I felt uneasy writing a 
check for worries of making 
spelling errors or filling in the 
spaces incorrectly. I was ac-
customed to wiring money to 
the collector’s bank account 
by internet banking in Korea. 
Although sending checks by 
mail was cumbersome, I found 
that a checkbook keeps good 
records of expenditures, and 
sometimes it was very useful 
when I had to send money to 
someone by mail without 

worry of delivery accident. I also 
found that not only wiring by inter-
net banking but also more diverse 
services such as paying bills, invest-
ing funds, and making retirement 
plans were possible online.   

After a month passed since I 
opened a bank account, I received 
a letter from the bank. They in-
formed me that if the deposit was 
less than $1,500, they would col-
lect a maintenance fee of $15 per 
month.  The normal job of a bank is 
lending money of account holders 
to persons who need it, and the 
bank gives a part of the collected 
interest to the account holder as a 
reward. Far from rewarding the ac-
count holder, they collect fees!  I 
thought it may be caused by high 
labor costs and low interest rates. 
But when my daughter went to the 
bank recently, they offered her a 
minimum deposit of $50! There 
were diverse options.  

After several months living here, I 
became accustomed to the new 
system. Understanding other sys-
tems demands some time to learn 
and to have experience.       
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Do You Really Know How to Take Care of Your Teeth?                

By Fernanda Fernandes Pontes (Brazil) 

I’m a den-
tist in Bra-
zil. My 
specialty 
is prostho-
dontics. 

I’d like to share with you 
some ways in which  you 
should take care of your 

mouth. Before we talk about 
healthy dental habits, I have a 
question for you: Do you know 
how many teeth you have and 
what their functions are? 

Children have 20 teeth, called  
“deciduous or baby teeth”, 
and adults have 32 teeth 

called “permanent dentition”. 
Let’s talk about the permanent 
dentition.   We have 8 incisors (4 
upper and 4 lower) located in the 
front that work to cut pieces of 
food not too hard. We have 4 inci-
sors or cuspids (2 upper and 2 
lower) located at the corners that 
have a sharp 
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point for tearing or cut-
ting.  Finally, we have 8 
premolars (4 upper and 4 
lower) and 12 molars (6 
upper and 6 lower) de-
signed for chewing food. 

Now that you know how 
each tooth works, I will 
talk about dental diseases  
beginning with tooth de-
cay or dental carie. For a 
tooth to decay, we need 3 
things: tooth, bacteria 
and sugar. The process is 
simple. The mouth is full 
of bacteria, but it doesn’t 
damage the teeth until it 
clumps together to form a 
sticky mass called plaque. 
The bacteria in the 
plaque then feeds on the 
sugar and excretes an 
acidic waste product that 
attacks the tooth surface. 
Another disease is called 
periodontal disease.  It is 
the dental name for de-
struction of the tissue and 
bone that hold the teeth 
in position. It’s not conta-
gious or hereditary. It’s 
the result of poor hy-
giene. It can affect pa-
tients of all ages, but the 
most severe and destruc-
tive cases usually appear 
in adults. 

Now it’s time to talk 
about preserving your 
smile. If you consider 
yourself a good brusher, 
ask by yourself at the end 
of this explanation if you 
really know how to brush 

correctly. 

The best time to brush is after 
meals, mainly after breakfast 
and before you go to sleep be-
cause during sleep the mouth 
produces less saliva, and sa-
liva has the ability to neutral-
ize the acidity of the mouth. 

To choose a toothbrush, start 
by looking for a soft (if you 
tend be a heavy-handed 
brusher, you have to use an 
extra-soft brush) nylon brush
(nylon doesn’t promote 
growth of bacteria and is inex-

pensive).  Soft brushes are 
gentle on the tissue, clean 
without damaging the 
gums,and allow the bristles to 
reach into the gingival sulcus  
(around and under the gum 
line) and in between the 
teeth, where bacteria accu-
mulate. You have to replace 
your toothbrush every 2 to 3 
months or when the outside 
bristles start to flare out. 

To choose toothpaste there is 
just one rule:  look for the 
ADA (American Dental Associa-
tion) seal. The ADA has tested 
those products to make sure 
that they actually accomplish 
what they are advertised to 
do. 

Finally, let’s talk about the 
methods to brush your teeth. 

There are many methods, but I will 
explain an effective and easy 
method. You have to incline your 
brush at a 45-degree angle with the 
tips of the bristles directed straight 
into the gingival sulcus, vibrating 
back and forth with short, light 
strokes. After brushing the sulcus, 
it’s time to sweep the bristles over 
the crown of each tooth, toward 
the biting surface of the tooth. Oh, 
you can’t forget to clean your 
tongue because many bacteria like 
to live there.  

Now it’s time to use dental floss. 
Get a little piece of floss; wrap the 
ends of the floss around your mid-
dle fingers (you will use your ring 
fingers and the index fingers to 
guide the floss); using a sawing mo-
tion, very gently guide the floss be-
tween the teeth, taking care not to 
hurt the gum; curve the floss into a 
C-shape until it reaches inside the 
gum.  Remember you have to floss 
both sides of each tooth. 

Okay, you finished brushing your 
teeth. All things that you use after 
brushing and flossing (like gargle 
and chewing gum) are only addi-
tional aids.  In other words, they 
are not essentials. 

Let’s brush our teeth! 
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“The best time to brush 
is after meals, mainly af-
ter breakfast and before 
you go to sleep…” 



Costa Rican Typical Food                        
By Giselle Azuola-Gerli  (Costa Rica) 

Costa Rican food is not 
really well known.  Few 
people know about it.  
However, Costa Rican 
food has a few things go-
ing for it:  it is tasty, 
relatively simple, 
healthy, and economi-
cal.  A simple thing like 
delicious fillet of fish, 
is my favorite! 

The most typical Costa 
Rican dish is a Casado 
(casado means 
“married”).  This is a 
“marriage” of several 
things on one plate.  
Casados are usually 
served with a fresh 
fruit drink, all for a set 
price, $4-7.  A casado 
comes on a generous-
sized plate that usually 
includes white rice, 
black beans, a fried 
sweet plantain, a salad 
or vegetable hash, and 
some form of meat like 
chicken (grilled or in 
sauce), beef, pork chops, 
or a grilled filet of fish.  
Eat a casado served in a 
local soda (a small 
neighborhood restaurant) 
and you will never be 
hungry the rest of the 
day! 

Another specialty is 
chicharrones, or deep-
fried bite-size pieces of 
pork chitterlings.  Be-
cause they are served in 

the tropics, chicharrones are 
covered in lime juice and 
tasted one after another, 
along with an ice-cold Impe-
rial beer (our national beer, 
which we call an Anuila – Ea-
gle, because the label has a 

picture of the Imperial Eagle 
of the Austro-Hungarian em-
pire on it). 

If you want to look like a 
“local” (native), eating every-
thing with some mayonnaise is 
the best way to do it.  Some 
restaurants even serve 
ketchup and mayonnaise as a 
dressing on salads, sandwiches 
and gallos (gallos are made 
from corn tortillas, meat, 
chicken, fish, vegetables, or 
all of these rolled up like a 
taco and eaten with your 
hands). 

Costa Rican ceviche, or raw 
fish marinated in lemon juice 
and spices, is served with 
ketchup and chilero (hot 
sauce).  Costa Rican ceviche is 
left to marinate long enough 

so that the fish is actually cooked 
by the lemon juice, and then fla-
vored with cilantro, onion and pep-
per. 

Another Costa Rican classic plate is 
fallo pinto.  This is a combination 

of black beans, day-old white 
rice, onions, red and green pep-
pers, cilantro and LIZANO sauce 
(accept NO substitutes for lizano, 
a sort of vegetarian Worcester-
shire sauce) that is served for 
breakfast, often with sour cream, 
fried or scrambled eggs! 

I forgot to mention our food from 
the Caribbean coast, where 
spices and coconut milk are used 
and added to traditional ingredi-

ents to create some food master-
pieces.  Our rondon is a delicious 
fish and shell fish stew made with 
coconut milk and served with crisp-
fried bread fruit chips!  The Carib-
bean food of Costa Rica is very dif-
ferent and interesting, and filled 
with different combinations. 

I also forgot to mention “Guaro” 
Cacique – our “Indian Chief” white 
lightning made from sugar cane – 
oops!  Be careful, it’s delicious, 
but “One Cacique, two Cacique, 
three Cacique … floor!”   

Finally, drink one of the best cof-
fees in the world!  You will not be 
disappointed. 

Todo es MUY RICO! (Everything is 
delicious!) 

Pura vida! (“Pure life!” – our greet-
ing) 
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Our family went on a 
long-planned trip to Flor-
ida last December.  Be-
fore I came to the US, I 
had mixed images about 
Florida. It was a sunny 
paradise when I saw the 
movie Midnight Cowboy. 
It was a land of exciting 
amusement parks when 
my friend boasted of his 
travel to Disney World. It 
was beautiful scenery of 
bridges to Key West when 
my colleague talked to 
me about his experience 
driving.      

After a long drive from 
home, we stayed one 
night in Savannah, Geor-
gia.  Although I didn’t ex-
pect much, the city had 
unique buildings, which 
were built more than a 
hundred years ago. The 
stone ground of the street 
and antique looking cafés 
along the riverside gave 
me a calm and quaint im-
pression. I wished I could 
visit there again later.   

On the way to Miami, I 
dropped in at a gas sta-
tion near Jacksonville, 
Florida. The clerk was sit-
ting inside a bulletproof 
window protected area. 
The notice ‘We don’t 
have more than $50 cash’ 
on the door made me feel 
uneasy. Few people were 
seen along the garbage 
scattered street. I hurried 

to escape the place. Miami 
Beach was much more beauti-
ful than what I had seen on 
TV.  Many luxurious villas 
were seen on the way to the 
beach. The sandy white beach 
was very long and wide, and 
well-organized charming res-
taurants stood along clean 
streets. Tall buildings of 
downtown Miami were seen 
from the beach, which made 
the nature in harmony with a 
modern city.  People were 
jogging in the lanes by the 
beach, and it gave me feelings 
of relaxation and peace.  

The road to Key West was as 
beautiful as I had heard, but 
service at the gas stations was 
not generous, and we had to 
stop at several gas stations or 
convenience stores to find a 
restroom for guests. The oil 
prices went up as we ap-
proached Key West.  The 
graceful terrace of Heming-
way’s house and a beautiful 
sunset were the rewards for 
the long way to Key West. I 
imagined the great writer’s 
days in the peaceful house. 
Near the house, a stone block 
stands to mark the southern-
most point of the US. People 
just assigned meaning to this 
common seashore which was 
nothing before then. But why 
do people want to go and see 
the southernmost point?   

On the way to Orlando, we 
visited Everglade National 
Park and saw snoozing alliga-

tors at the 
waterside. 
There were 
many birds in the park, and the 
endless glades made me admire the 
immense land of the US with its di-
verse nature. After watching  the 
huge Saturn launch vehicle and 
documentary films of astronauts 
and scientists’ adventures into 
space at the Kennedy Space Cen-
ter, I gave my best respect to their 
courageous effort and achievement 
risking their lives. If aliens visit 
Earth someday, they will be mostly 
surprised at this essence of civiliza-
tion achieved by humans. Admis-
sion fee to Disney World was ex-
pensive, but their service to cus-
tomers was very touching. They 
kept their promise of a white 
Christmas by generating artificial 
snow at the gate! When we were 
driving through Georgia, I saw a 
very large Confederate flag on a 
hill, waving in the wind with the 
background of a clear blue sky, 
which was quite impressive. One 
hundred fifty years have passed 
since the Civil War ended. I won-
dered what the meaning of the 
Confederate flag was. I didn’t know 
if they still miss the Confederacy or 
if it is just a way of respecting once 
separated but re-united citizens.  

After I traveled, I found it is hard 
to define impressions of the travel 
in a single word because great na-
ture, relaxation, literature, sci-
ence, amusement, and history were 
mixed along the way to the Florida. 
It has colorful aspects that make 
people miss their visit now and 
then.   

Many-Sided Aspects of Florida                           
By Jong Hoon Yi (South Korea) 



Page 17 Volume 12, Issue 4 

Many 
people 
ask me 
about 

my work before coming to 
the United States, and it 
is often very difficult for 
me to explain.  To answer 
people, I decided to write 
about it.   

In my country, I worked 
at a big company called 
Urbaser.  It has a pres-
ence on four continents, 
in all but Australia.  In the 
United States, it has of-
fices in Los Angeles. 

The activity of my com-
pany is organized into 
three sections:  construc-
tion, urban waste 
(garbage collection and 
gardens of cities), and in-
dustrial services 
(processing of hazardous 
waste from industry).  I 
worked in several indus-
tries. 

Within the area of indus-
trial services, I worked in 
quality control and pre-
vention of occupational 
hazards.  To do this, we 
used the different inter-
national standards (ISO: 
International Organization 
for Standardization; and 
OHSAS:  Occupational 
Health and Safety Man-
agement Systems) com-
mon in all countries and 
used worldwide. 

For the development of our 
work, we had different treat-
ment plants throughout the 
Spanish territory, dedicated to 
different activities related to 
processing industrial waste.  
Specifically, I worked in dif-
ferent locations in central and 
northern Spain, each one with 
different activities. 

The first one had a dumping 
site for hazardous waste, 
where we stored hazardous 
waste permanently, and a 
laboratory, where all residues 
are analyzed before being 
stored in our dump to check 
their compliance with State 
law and European law.  

Another plant was dedicated 
to recycling, reuse, and recov-
ery (“the 3 R’s”) of packaging 
used in industry, plastic and 
metal.  According to the resi-
due, packaging could be re-
used for the same purpose, a 
different use, or it is de-
stroyed, using a wide range of 
machinery, and plastic or 
scrap are sold to different 
companies.  For example, 
plastic is often sold to China 
for the manufacture of toys. 

Another of our activities is fo-
cused on the collection and 
subsequent treatment of used 
oil from industry.  The com-
pany has a logistics network 
throughout Spain, which con-
tains oil used in factories, ga-
rages, etc.  Once collected 
and brought to our plants, the 

used oil becomes the base for the 
production of new oil. 

Finally, our company is also en-
gaged in reclaiming land that has 
been contaminated, most of the 
time because in the past the fac-
tory floor was contaminated, as, 
for example, a gas station. 

My job was to enforce existing leg-
islation at the national and Euro-
pean level, using international 
standards as tools in terms of qual-
ity, environment, and safety for 
workers. 

When we refer to the quality of in-
dustrial waste, we focus primarily 
on finding the best way to satisfy 
our customers, trying to reduce 
complaints and increase revenue 
for the company. 

When we talk about environment, 
what we want in addition to com-
plying with current legislation, is to 
make our activities produce as lit-
tle waste as possible, consume 
fewer natural resources, and not 
pollute the environment.  All this 
adds value to the company, making 
it more competitive in the market. 

Within the prevention of occupa-
tional risks, we are trying to mini-
mize workplace accidents and pre-
vent various diseases as a result of 
daily activity.  We must not forget 
that the workers of our various 
treatment plants are in continuous 
contact with hazardous waste, 
which can cause fires and even dis-
eases or other problems undetect-
able in the short term. 

I Worked to Improve the Environment      
By  Carmen Fajardo Casajus (Spain) 
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Buying Books from Internet Stores                
By Jong Hoon Yi (South Korea) 

As Korea is small, internet 
bookshops don’t charge de-
livery fees.  But in the US, 
it makes up a large portion 
of the cost.  The largest 
internet bookstore, Ama-
zon, provides free shipping 
for most books and items to 
prime members.  However, 
used books are an excep-
tion, and even prime mem-
bers have to pay a $4 deliv-
ery fee for each used book.  
In fact, I became a prime 
member after I was lured 
by an advertisement for a 
one-month free trial.  After 
I found an annual member-
ship fee of $79 was paid 
from my account, I realized 
one month had passed al-
ready. 

Since I became a prime 
member of Amazon, I often 
search Amazon.com to get 
the most of my member-
ship by buying more good 
books.  While searching on 
Amazon to find books worth 
reading and keeping, I was 
amazed by the immense 
amount of contents of 
Amazon.  I could find books 
in almost every field of in-
terest.  My daughter hopes 
to get a job in the anima-
tion industry.  Then I 
searched Amazon, and soon 
I found a book entitled, 
How to Get a Job in Com-
puter Animation, and there 
were several tens of similar 
books more.  A book on this 
special field can’t be found 
in Korean bookstores.  My 
second daughter wants to 
become an international 

fashion trader and wants to 
study the psychology of buyers.  
After a short search, I found The 
Way of Buy:  Consumer Behavior 
and Fashion Marketing.  The 
number of books related to this 
subject amounts to more than 

50.  Plenty of ideas and diverse 
cultures from more than 300 mil-
lion well-educated people in the 
US are the source of diverse 
books, and all kinds of ideas, 
methods, and advice are merged 
inside the books. 

Also, there are a lot of good 
books on self-education, and if 
one wants, one can get instruc-
tion from these in almost all 
fields of human activity, ranging 
from robot electronics to build-
ing energy-efficient solar houses.  
Advances in self-learning may be 
caused by home schooling or 
people’s tendency to work 
alone.  Knowing English gives a 
key to this wonderful knowledge 
storehouse.  For the US, I think it 
is very advanced especially in 
the fields of retirement plan-
ning, investment guides, hob-
bies, gardening, architecture, 
and all fields of science and en-
gineering compared with books 
in Korea. 

As there are so many books on 

Amazon, I developed my own way of 
book selection.  I count the number of 
stars (5 stars are highest) graded by 
readers first, and among the books 
with more than 4 stars, I first look at 
the list of contents.  In many cases, 
the list of contents is not enough to 
evaluate the book.  Then, I read com-
ments by readers in case the number 
of comments is larger than 20.  I start 
to read the comments of people who 
give the smallest number of stars.  In 
many cases, their comments explain 
shortcomings of the book well.  I 
found the comments are very direct 
and frank, but not an indictment of 
the author.  An unforgettable com-
ment says, “Summary:  Save money 
and invest in low-cost index funds.  
Save your money and get the same for 
free from the internet.”  Next, I read 
comments giving 5 stars, which usually 
explains the contents and how it is 
helpful to the reader.  A shortcoming 
of internet bookstores is I can’t search 
the book thoroughly.  However, I re-
gretted my decision for only 3-5 books 
after I bought more than 100 books in 
that way. 

P.S.:  There are many other internet 
bookstores, and one can search best-
bookbuys.com to find cheaper books. 

“… I regretted my de-
cision for only 3-5 
books after I bought 
more than 100 books 
in that way.” 
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It was interesting to read 
the story in the January 
2011 edition of the Multi-
Cultural Brief titled “My 
Experience with the 
Health Care System in the 
US.”  The writer, Elena 
Pinotti, described her ex-
periences—both good and 
bad—with our local health 
care system.  She specifi-
cally mentioned Martha 
Jefferson Hospital.  As 
Director of Martha Jeffer-
son Hospital’s Community 
Outreach Programs, I am 
always curious about the 
community’s perception 
of the hospital.   I am es-
pecially curious about vul-
nerable members of our 
community, including 
those who do not speak 
English as their first lan-
guage.  I appreciate an 
opportunity to address 
some of the issues Ms. Pi-
notti raised in her article. 
 
She wrote, “I was too 
scared to call the ambu-
lance because I didn’t 
know how much money it 
would cost . . .”  While 
some of the surrounding 
counties have started 
charging for their ser-
vices, the Charlottes-
ville/Albemarle Rescue 
Squad remains a free 
service.  You should al-
ways call the rescue 

squad when you need them 
and even those squads that 
charge for their services will 
work with people on financial 
arrangements. 
 
I could relate to her state-
ment about being frustrated 
she was asked for her insur-
ance card and credit card be-
fore she was treated in Martha 

Jefferson’s Emergency Depart-
ment (ED).  I was treated in 
our ED several months ago, 
and had the same experience.  
I left wondering what would 
have happened if I had not 
had those cards with me.  I 
knew I would have been 
treated, but I wondered how 
uncomfortable I would have 
felt and whether I would have 
been pressured to produce the 
information.  I called the De-
partment Director when I re-

turned to work to ask her what 
would have happened.  She assured 
me that had it been necessary, that 
information would have been col-
lected after I had been treated.  
Also, the Emergency Medical 
Treatment and Active Labor Act 
(EMTALA) requires hospitals to 
provide appropriate medical 
screening examinations and nec-
essary stabilizing treatments in 
emergency medical situations re-
gardless of a person’s ability to 
pay. 
 
Another statement that struck me 
was, “When they told me I needed 
surgery, my first thought was, ‘How 
much will I have to pay for this’?!”  
I understand her concern.  Please 
be assured that Martha Jefferson 
offers several programs designed 
to assist patients who are either 
financially or medically indigent.  
Our representatives are available 
to help anyone who needs assis-
tance completing the necessary pa-
perwork.  Information about Mar-
tha Jefferson’s financial assis-
tance programs is available on our 
website at marthajefferson.org. 
 
Ms. Pinotti wrote, “. . . only eight 
hours after surgery, I was in my car 
ready to spend one week in bed.  I 
was so angry.  We were going to 
spend a lot of money to pay for my 
surgery, and they treated me for 
only twelve hours!”  I can assure 
you that a patient’s discharge is 
not taken lightly or without much 
consideration 

A Letter from Martha Jefferson Hospital           
By Jacklene Martin, Director of Community Outreach Programs 

 

(Continued on page 20 

“Martha Jefferson is 
a non-profit, commu-
nity hospital.  ... it 
would be illegal for 
us or any other hos-
pital to refuse emer-
gency treatment to 
someone because of 
their inability to 
pay.”  



Page 20 Volume 12, Issue 4 

Preparing a Presentation for the Festival of Cultures (continued from page 1) 

tion so we could make 
the presentation board 
colorful and beautiful. 
The presentation board 
consisted of five parts: 
general information, big 
sports games in Korea, 
traditional things, infor-
mation about the na-
tional division between 
North and South Korea, 
and Korean major com-
panies. We compared the 
area of Korea to particu-
lar states in the U.S. to 
make participants under-
stand the size of our 
country more easily.  And 
we gathered our tradi-
tional things to exhibit at 
the Festival: traditional 

masks used in traditional 
plays, a fan, our national flag, 

a board game, toys, and a 
book about Korea.  Another 
member prepared a recipe of 
Korean food, and I made that 
food to display at the Festi-
val. 

At the Festival, there were a lot of 
people who had an interest in Ko-
rea. We explained about Korea, 
and they asked some questions.  
Some people told us about their 
experiences visiting Korea.  We 
also played a Korean board game 
with some people. These things 
made me think about my country, 
and I felt as if I might be a diplo-
mat at the Korean Embassy for 
people who came from various 
countries. I wondered how these 
people at the Festival could get 
along with so many different peo-
ple.   It was as if the whole world 
consisted of these peaceful and so 
harmonious people. It was a won-
derful experience for me, and I 
hope to participate in the next 
Festival of Cultures. 

A Letter from Martha Jefferson Hospital (Continued from page 19) 

by our well trained, pro-
fessional staff. 
 
As far as her language 
barrier, Martha Jeffer-
son’s Interpreter Ser-
vices/Effective Commu-
nication policy states, 
“No individual shall be 
excluded from partici-
pation in, denied bene-
fits of, or be subject to 
discrimination under 
any program or activity 
as a result of limited 
English proficiency or 
other barriers to effec-
tive communication.”  It 
further states that, 
“Language assistance 
shall be provided at no 

cost to the patient.”  Do not 
hesitate to make us aware of 
any needs you may have re-
garding language services. 
 
She also stated, “. . .why are 
the hospitals so luxurious and 
beautiful?”  Evidence shows 
that environment plays a big 
part in a patient’s recovery.  
We are excited to be moving 
to a beautiful 176 bed facil-
ity with all private rooms on 
August 28, 2011.  Much work 
and research has gone into 
making it an extremely heal-
ing environment for our pa-
tients. 
 
Finally, in response to the 
editor’s note at the end of Ms. 

Pinotti’s story, Martha Jefferson is 
a non-profit, community hospital.  
As previously stated, it would be 
illegal for us or any other hospital 
to refuse emergency treatment to 
someone because of their inabil-
ity to pay.  
 
I sincerely appreciate Ms. Pinotti’s 
story and the opportunity to ad-
dress her concerns.  We welcome 
feedback from our patients and we 
are constantly striving to improve 
our services. 
 
Jacklene G. Martin, Director 
Community Outreach Programs 
Martha Jefferson Hospital 
(434) 654-5251 
jacklene.martin@mjh.org 
 

“It was as if the whole 
world consisted of these 
peaceful and so harmoni-
ous people.  It was a won-
derful experience for me, 
and I hope to participate 
in the next Festival of Cul-
tures.” 
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Festival of Cultures in Charlottesville (continued from page 3) 

three years ago.”  Her 
name is Cecilia.  The 
doll material was corn 
husk.  She said to took 
her 4 hours to make 
each doll.  The dolls 
were so beautiful.  The 
dolls described women.  
The women dolls wore 
traditional dresses.  
She was selling the 
dolls for $15 each.  
When I finished the in-
terview, I was hungry, 
so I looked for some 
food at the park.  
There were three dif-
ferent kinds of food at 
the edge of the park.  
One offered French 
crepes; one  offered 
Bosnian sandwiches; 
and one offered Malay-
sian-Thai food.  At that 
time, a lot of people 
were waiting in line for 

food, but 
there was 
no line for 
Thai food, 
so I bought 
Thaifood.  
The ingre-
dients 
were 
chicken 
and po-

tato, a little spicy, and 
rice.  I ate everything, and 
then I walked again around 
the park.  People took pic-
tures and danced with their 
friends. 

I saw many Agency informa-
tion booths: 

• CCS Adult Learning Cen-
ter 

• FOCUS Women’s Re-
source Center 

• Immigration Clinic — Le-
gal Aid 

• The International Rescue 
Committee (IRC) 

• Jefferson-Madison Re-
gional Library 

• Literacy Volunteers of 
Charlottesville-
Albemarle 

At that time, a lot of family 

members and ALC students 
joined the Festival of Cultures. 

According to organizers, over 
1,000 people came to the Festi-
val.  The event was not finished 
yet, but I had to go to work, so I 
left early. 

When I came back home, I 
thought about the Festival.  It 
was a good opportunity to learn 
about other countries and other 
cultures, and people could learn 
what kinds of Agencies there are 
in Charlottesville.  Even I 
learned a lot, too. 

Thanks to everyone for joining 
the Festival of Cultures! 

Mexican Exhibit at the Festival of Cultures with corn husk dolls. 

French crepes at the Festival of   
Cultures 



The Multi-Cultural Brief is an ESL newsletter cre-
ated by students who want to improve their English 
and is produced as part of a newspaper class offered 
through the Charlottesville Adult Education pro-
gram.  Its purpose is to provide students with an op-
portunity to: 

• share their experiences of being from another 
country, 

• offer multicultural perspectives on life in Char-
lottesville, 

• help inform people who are new to Charlottes-
ville of issues and opportunities around town, 

• build a bridge of communication between the 
ESL population and Americans living in the Char-
lottesville community. 

Mission Statement of the Multi-Cultural 
Brief Calendar Dates to Remember 

Summer Classes at ALC:  July 5-July 28. 
Every Friday afternoon in July:  Dialogue 
Café at ALC.  Conversation in an informal 
setting.  Free. 12:30-2:30 p.m.                
End of August: Look for information about 
assessments for fall classes at ALC begin-
ning in September.                                                     
Inclement Weather:  In case of inclement 
weather (storms or snow), call 434-245-
2401 to see if school is canceled! 

ADULT LEARNING CENTER             
Charlottesville City Schools             
Adult ESL Program                            
935-A Second Street, SE                  
Charlottesville, VA  22902               
(434)245-2817                              
http://www.adultslearn.org 


