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A PICHAI Sunchin-
dah, Executive 
Director of the 
ASEAN Founda-

tion, noted that one of the grow-
ing concerns for the Southeast 
Asia region is to narrow the 
digital divide among ASEAN 
countries.  One way of overcom-
ing this problem is to increase 
digital opportunities for the 
ASEAN people by promoting 
access to ICT resources for dif-
ferently advantaged groups, in-
cluding youth, women, persons 
with disabilities and rural com-
munities.

Over the years, there have 
been a number of ICT-related 
projects in ASEAN countries, 
funded by the Foundation with 
the support from various do-
nors.  In particular, the Inter-
national Development Research 
Centre of Canada (IDRC) has 
funded a project known as the 
ICT for Development (ICT4D) 
Collaboratory. First launched 
in 1994 and based in Singapore, 
it was one of the first Asia-Pa-
cific regional testbeds for ICT, 
helping important development 
organizations in the region to 
establish their presence online, 
share their expertise and ex-
periences, and to engage in e-
commerce facilities.  In 2003, 
the hosting and management 
of the Collaboratory was relo-
cated to the ASEAN Founda-
tion based in Jakarta to deepen 
its roots in the region.  Since then it be-
came known as the ICT4D ASEAN Col-
laboratory.

During its first 3-year phase of the 
Collaboratory’s service, it provided a 
wide range of ICT services, including 
web hosting, e-commerce, ICT confer-
ence hosting and ICT training for SME, 
rural, NGO and private company com-
munities around ASEAN.  It also con-
ducted working session, seminars, and 
training in ICT.

One of the Collaboratory ‘s more inter-
esting activities was participation in a 
3- country  study conducted by a Kuala 
Lumpur-based NGO, Mothers for Moth-
ers (M4M) which looked at facilities, at-
titudes, challenges and gender barriers 
affecting home-based ICT work by wom-
en in Indonesia, Malaysia and Thailand.   

Together with P.T. Microsoft Indone-
sia, the Collaboratory worked with vari-
ous Indonesian NGOs to conduct a series 
of Training-of-Trainers (TOT) activities 
involving 130 trainers from Communi-

ICT for All
ty-based Technology and Learning Cen-
ters and provided on-line services to the 
Centers.  Subsequently, more than 800 
local trainers in rural areas benefited 
from this program.

Based on the successful coopera-
tion with P.T. Microsoft Indonesia, the 
Collaboratory established a relation 
with the Microsoft User Group Indone-
sia (MUGI) which provided addition-
al resources to train Microsoft Unlim-
ited Potential (UP)  modules in Jakarta, 
Surabaya and Makassar, adapting these 
IT training modules to the local needs.  
This year, the Unlimited Potential Pro-
gram will develop a localized UP Cur-
riculum and training kit for distribution 
to about 100 CTLCs in rural areas across 
Indonesia.

The fact that ICT as a potent force be-
hind the creation of a networked econo-
my which, no doubt, supports the Initia-
tive for ASEAN Integration, was brought 
home to managers of  SMEs from CLMV 
countries.  They participated in a train-

ing course supported by the 
ASEAN Foundation which ex-
posed them to theories of ICT 
application on E-commerce for 
SMEs and gave them hands-on 
training on computer applica-
tions.   Horn Marong, a training 
participant from Cambodia’s  
Khmer Product Promotion, re-
marked that “e-commerce is an 
amazing business model which 
could help expand our market 
place to the world-wide custom-
ers.  It makes the world become 
smaller and smaller.”  

To target educators, the 
ASEAN Foundation in cooper-
ation with the Japan-ASEAN 
Solidarity Fund launched a 
SchoolNet project to strengthen 
the use of computers as tools for 
critical and interactive learning 
in the field of science, math and 
language.  Teachers and school 
administrators from Vietnam, 
Malaysia, and Thailand bene-
fited from IT skills training and 
follow-up programs have been 
conducted to enable them to ad-
dress ICT and hardware/appli-
cation problems.  Since the pro-
gram was first launched, Cam-
bodia, Myanmar, and Laos have 
also sent their representatives to 
participate.

ASEAN youth are now able  
to interact through the ASEAN 
Youth Connect Website which 
functions as a volunteerism 
portal to facilitate the interac-
tion and  participation of youth 

in various volunteer program around the 
region.  The website also serves as an on-
line journal.  It is hoped that this will en-
courage more networking and the devel-
opment of an ASEAN Community spirit 
among the younger people in the region.

Indeed, ICT does make the world 
smaller and people closer.   Not only that, 
the effective utilization of ICT promotes 
economic development and poverty alle-
viation as well as social cohesion  in the 
ASEAN region.     Through its support of 
various ICT activities, the ASEAN Foun-
dation aims to ensure that ICT is acces-
sible to all, not just to the urban citizens 
of the more developed  ASEAN countries 
but also right down to the people in the 
rural areas, including youth, women and 
other marginalized groups.  By narrow-
ing the digital divide in ASEAN, social 
progress may hopefully be hastened and 
thus making ASEAN as a “caring and 
sharing community’ a step closer to re-
ality.

●

A
SE

A
N

 F
O

U
N

D
AT

IO
N

● Asean Foundation


