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Dear AusAIDers, 
 
Welcome to the University of Wollongong. We congratulate you for having been 
granted the prestigious AusAID scholarship and wish you good luck for a long and 
exciting journey ahead.  
 
We know that you might have found too many information so far. Unfortunately, the 
information might not contain everything you want. Some of you might still be 
confused with important things like accommodation, while some others have not 
found the cheapest way to communicate with people back home. It is expectable 
that you are confused in starting something. It may not because there is no 
information but because you are overwhelmed by too much information. 
 
The AusAID Club tries to offer something different from the guides you might have 
seen previously. Although this guide may not be super comprehensive, this has 
been written by those who have similar experiences as what you are facing now. 
We hope the guide that comes from those who ‘have been there done that’ will fit 
you better.  

 
This guide contains some practical tips to survive in Wollongong, including 
information concerning the AusAID Club, brief information of the University, 
accommodation, transportation, means of communication, bringing your family, 
working part time and available help in the internet. All are based on real 
experiences by AusAID students. However this guide will not cover information 
regarding enrolment, dealing with assignments and exam matters since these can 
be obtained easily from other guides provided by the university. 
 
For your information, images displayed in this guide are for decorative purposes 
only and most of them are obtained from the internet. The copyright attached to the 
images remains with the owners or publishers. 
 
We hope that you find the information provided here useful.  
 
Lastly, welcome to the club! 
 
The Editor 

Preamble 
A brief introduction 
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UoW AusAID Club is the platform of the students studying at the University of 
Wollongong receiving scholarship from Australian Agency for International 
Development (AusAID). The concept of establishing the club was thrown by Ms. 
Natalie Correia, AusAID Liaison Officer at the UoW in a meeting on 10 June 2008 
and Golam Mahabub Sarwar was selected to do the ground work for the club. After 
long discussion with UoW AusAID scholars and AusAID Liaison Officer, the club 
constitution was finalized and a full pledged committee was formed by direct vote of 
the members on the 21st August 2008. The elected Executive Committee (ExCom) 
are as below: 

 
President : Golam M. Sarwar (mgmsarwar@gmail.com)  
Vice-President :  Seremaia Temo (st931@uow.edu.au)  
Secretary : Andi Arsana (madeandi@gadjahmada.edu)  
Treasurer :  Louisa Rani (lr978@uow.edu.au)  
Public Relations Officer :  Monalisa Tiai (mt864@uow.edu.au)  
Social Coordinator :  Moses Ibsagi (mi922@uow.edu.au) &  
    Selvie Sinaga (ss880@uow.edu.au) -job share 
Cultural Officer : Adham Abdulla (aaa909@uow.edu.au)  
 
Most of the senior students are currently members of the club and the number is 
expected to increase with the arrival of new students. The club is endorsed by the 
UoW Centre for Student Engagement (CES) and thus by the university. The 
objectives of the club are to enhance welfare and interest of all UoW AusAID 
scholars and to form a linkage between former and present AusAID scholars. Any 
AusAID scholar studying at the UoW can join the club by filling a form and paying 
respective fees. For membership, please contact any of the above mentioned 
ExCom. 

AusAID Club 

A global network and brotherhood 
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University of Wollongong (hereafter UoW) consist of some different campuses. The 
main campus is located in Wollongong, one of the suburbs in Illawara. The new 
campus, which is called the Innovation Campus, is located in Fairy Meadow. Some 
units and centres are moving to the new campus such as Australian National Centre 
for Ocean Resources and Security (ANCOR), Centre for Trans-national Crime 
Prevention (CTCP) and Sciences. UoW also has a campus in Sydney and Dubai, 
University of Wollongong in Dubai (UoWD) 
 
If you visit UoW during the session you will notice that it has a lot of international 
students from all around the world. You can tell this, mainly from their language and 
sometime also from how they look. Being international students, surely you will not 
find yourself alone in this university. Many students share the same situation with 
you, no need to worry. 
 
In suburbs around university such as North Wollongong, West Wollongong, and 
Gwynneville you can find accommodation where international students, especially 
Asians, usually live. From these suburbs, UoW is reachable by walk. From other 
more distant suburbs such as Fairy Meadow, Wonoona, Wollongong City, etc., 
UoW main campus can be reached by bus. It is approximately 15 minutes from 
Wollongong City by buses, for example.  
 
UoW is considered as a visitor-friendly university because it has a lot of signs 
directing visitors to places in the university. In some points, maps are also available. 
For comprehensive and interactive search of building and units in UoW, please visit 
UoW Campus Map at http://www.uow.edu.au/about/campusmap/. Using this link 
you can interactively define building or unit you are looking for and the system will 
inform you the location. Using this interactive map, you can find, for example, 
library, building with specific number or and faculty or unit. 
 
This guide will not preach you with too much information, everything about UoW is 
available in its website: http://www.uow.edu.au. Feel free to surf the net and dig the 
information you need. The facilities available for you ranging from education to fun 
are listed in the website, particularly at http://www.uow.edu.au/services/index.html.   
 
 

UoW 101 

Knowing your university 
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The main public transport to UoW is by bus. The main bus stop is located at 
Northfield Avenue at the southern side of the university. Student commuting from 
long distance such as Sydney, can use train to travel to UoW and stop at North 
Wollongong station. From North Wollongong station there are shuttle busses that 
cost 60 cent per ride to UoW. Shuttle busses traverse UoW and stop at some 
different places and you can, of course, pick the closest bus stop to your 
school/faculty.  

 
In general, bus schedule in Wollongong is reasonably reliable. Each bus will provide 
service as frequent as every one hour to the same destination. The busses are 
operated by a contracted company called Premier Illawarra. You can visit its 
website at http://www.premierillawarra.com.au. In the website, schedule of busses 
for every route is also available for download. Alternatively, bus schedule is 
purchasable form bus drivers at 50 cent of price. Meanwhile, train schedule can be 
checked in the website of City Rail, http://www.cityrail.com.au or a schedule book 
can be obtained for free in almost all train stations. 
 
For services from distant suburbs such as Wonoona, Austinmer, etc. busses are 
available from Dion’s Bus Service, another company providing transportation 
service in Illawarra. Bus schedule can be obtained from its website: 
http://www.dions.com.au. Route maps and fares including the way to use the 
schedule are also available for download. Once again, bus schedule is quite reliable 
and it is every hour. Keep your schedule handy and do not miss it since you will 
have to wait for another one hour for the next bus going to the same destination. 

How to Go Places? 

Illawarra Transports 
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Walking and riding a bicycle to UoW or other places are not only fun but also good 
and healthy exercise. However, you have to be alerted that road in some locations 
is hilly. Please also remember that bicycle riding requires helmet, reflectors and a 
good safety lock (preferably a D-shackle, NOT chains). In addition, cyclists need to 
understand the traffic regulations. When you are riding after dark, a set of bicycle 
lights (front and rear) is required. A reflective jacket is recommended to keep you 
safer. If you seriously consider cycling as your modes of transport, The Bicycle 
NSW website will much help: http://www.bicyclensw.org.au.  
If you are going to Sydney for any purposes, train is the most recommended mode 
of transport. Two main stations close to student accommodation around UoW are 
Wollongong Station (southern side of Crown Street, close to City Mall) and North 
Wollongong Station (close to Porter Street, reachable from UoW by shuttle buses). 
With concession, the fare to Central Station in Sydney is only $ 4.80 taking around 
1.5 hours of journey time. 
 
With regard to bus 
fare, we, the 
AusAID students, 
are luck for having 
concession. We pay 
only half of the 
normal price 
whenever we ride a 
bus of train. In order 
for a student to get 
concession, she/he 
must show student 
ID when buying the 
ticket. In addition, 
the student ID must have a special transportation logo indicating that the student is 
eligible for concession. Without the logo, the student card will not help you get the 
concession price. Therefore, make sure that you obtain a concession-eligible 
student ID from student central. However, the concession will not be applicable if 
you ride a cab/taxi. You can easily find taxi around Illawarra or by calling one of the 
taxi service providers, e.g. Wollongong Radio Cab at 42299311. 
 
If you feel like driving, buying a car is also an option. Although having your own car 
will consequently cost you quite a lot of money, some might find that it is better to 
have one. The reason for this is that buses are not available 24 hours for some 
routes and cannot be relied upon for emergency situation, considering the schedule 
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is only every hour. A second hand car, depending on its age and quality, may cost 
ranging from $1000 to $5000. However, some students might be lucky enough to 
find a car of only $800. The important thing to consider is driving license. Driving 
license from some countries might not be recognised in Australia while some others 
need to be translated beforehand. Please check the regulation carefully in the 
website of Road and Traffic Authority (RTA): http://nws.rta.gov.au  
 
Most of the new international students would be new to Wollongong. In this case, 
you might need some helps before going to places, especially when you travel on 
foot, by bike or by your own car. Google Maps is one of the best solutions for this. 
By visiting Google Maps, http://maps.google.com you can easily define direction 
from one place (address) to other places, simply by typing ‘from’ and ‘to’ addresses. 
This is an example of direction from somewhere in Mt. Keira Road in West 
Wollongong to UoW. 
 
Useful websites for transportation are: 
1. UoW Transport website: http://www.uow.edu.au/about/transport/   
2. Roads and Traffic Authority (RTA) website: www.rta.nsw.gov.au for the rules 

and regulations, for example www.rta.nsw.gov.au/roadsafety/bicycles/ 
makingitsafertocycle/bicyclesafety/cyclingrules.html for bicycle riders. 

3. Premier Illawarra www.premierillawarra.com.au . This is the official website of 
Premier Illawarra Transport that contains everything related to transportation 
services in Illawarra. The one that will be useful to you is time table. 

 
The following websites might be of helpful to you to find and go to places  
1. www.whereis.com.au 

This is an interactive web-based map where you can find a particular address 
and the most effective route to go to the address. All you have to know is the 
complete address of the place you want to visit. 

2. www.maps.google.com  
This website is useful if you want to go from one place to another in Wollongong 
or around the world. The more interactive version of this is Google Earth which 
requires you to download a plug in at http://earth.google.com  

3. www.tourismwollongong.com.au  
Anything about visiting Wollongong 

4. http://www.wollongong.nsw.gov.au  
The official site of Wollongong City Council 
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Finding a good place to live 
while studying at UoW is one of 
the hardest parts of your 
settlement. The very first thing to 
know is that accommodation 
rent will be your major expense. 
The rent can cost you around 30 
to 50 percent of your living 
allowance, depending upon the 
kind of accommodation you 
want. 
 

In many cases, students usually come to Wollongong before securing a permanent 
accommodation. This is understandable since getting an accommodation online is 
not very easy and some might find it is inconvenient to decide a place to live without 
conducting an inspection visit. In this case you might need to stay in a temporary 
accommodation for one or two weeks. If you have friend of family in Wollongong, 
they might be able to give you a temporary room. However, in the most case, you 
will need to stay in a hotel or a university-managed accommodation such as Keira 
View Accommodation. You need to be aware that living temporarily in a hotel can 
be very expensive. Therefore, you need to find a place to live as soon as possible. 
 
The very first question to answer is whether you want to live by your own of share 
with friends. If you bring your family with you, you might need a little bit more 
privacy so sharing accommodation might not be an option. Consequently, you will 
pay all the cost by your own. You will pay the privacy you want quite expensively. If 
you do not have family coming with you, sharing is a good option. You can find a 
unit or townhouse or house with more than one bedroom and share all the cost with 
your friend[s]. If you check the notice boards or university website (Property Listing) 
you can find rooms available for rent. This is a good start if you want to live in a 
shared accommodation. 
 
UoW has some university-managed accommodation e.g.    Campus East, Graduate 
House, Gundi, International House, Keiraview, Kooloobong, Weerona College. 
Specification of each accommodation is different which can be obtained from the 

Where to Live? 

Accommodation for you 
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website: http://www.uow.edu.au/about/accommodation/. Procedure to apply for 
accommodation can also be obtained from the website. Alternatively, you can visit 
Student Central (Building 17) to seek for assistance in finding accommodation. 
Applying for a university-manage accommodation is pretty much straight forward. 
However, due to the high demand, sometimes, you will be put in a very long queue 
of applications. It is recommended that you apply as early as possible. 
 
Living in a university-managed 
accommodation is handy. You might 
not need to go through a painful 
process of installing electricity, phone, 
etc. However, you might find that it is 
slightly more costly than other off-
campus accommodations. In this case, 
you need to carefully compare the 
advantages and disadvantages of both 
options before making a decision. 
 
If you want to live in a privately-rented accommodation you need to find list of 
available accommodation from property agencies around Wollongong. The list can 
also be found from Student Central. Property agencies in Wollongong are, for 
example, LJ Hooker, Laing and Simmons, Fanning, NG Farah, etc. You can get the 
list for free and pick some that might be of your interest. Two first considerations are 
price and location (distance form your campus). With regard to price, it varies 
depending upon facilities and distance from public facilities. For you information, a 
two-bedroom unit in Mt. Keira Road (ten minutes by bus to UoW main campus or 20 
minutes by bike) can cost you $170-200 per week.  
 
To find whether the location of an available accommodation is close of far from 
UoW, you can use Google Maps: http://maps.google.com. In addition, you will need 
to know public transport providing services from the accommodation to the 
university and other public facilities (city, shops, schools, etc.) To know this, you can 
check in the website of Premier Illawarra: http://www.premierillawarra.com.au or 
Dion’s Bus Srvices: http://www.dions.com.au.  
 
To lodge an application, you will need a form obtainable from the property agent 
managing the specific accommodation you want. Fill the form and complete all 
supporting documents such as: passport, letter from scholarship liaison officer 
stating your income, enrolment statement and student ID (in applicable), bank 
statement. A letter of support from your lecturer or supervisor stating your status will 
definitely help. You need to lodge the application together with supporting 
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documents to the agency’s office. A tip for you: enclose as many supporting 
document as possible. You also need to put name(of) referee(s) for your application 
and you can put the name of liaison officer or your supervisor of head of dept. after 
consulting with them. 
  
After you list several accommodation options that you think are suitable for you, the 
best thing to sort them out is to provide at least one day to inspect the premises. 
When you do that, you have to notice these points: 
 
1. Consider the security 

surrounding the area very 
carefully since you would 
mostly spend your time at 
University. It is better to live 
in the security building if you 
can afford one. Do not 
hesitate to ask the agent 
about the security in the area 
of the premises you are 
interested in. 

2. Is the surrounding of the premises well-maintained? 
a. Clean concrete surface around the premises. 
b. Well-trimmed yard. 
c. Well-placed litter bins. 
d. The overall quality of the building. 

3. Does the unit present an appropriate living environment? 
a. Check the kitchen. A hood above the stove will minimize fire risk in the unit. 

Also, check the stove to see whether it is a gas or electric one. 
b. Carefully inspect the bathroom. Check the cleanliness of the floor, wall, 

bathroom, and toilet area.  
c. Check the ventilation carefully. Do you feel that the air moves freely in the 

unit?  
d. Consider the sunlight. Does the unit have adequate sunlight? Is it a morning 

or afternoon sunlight? 
e. Check the condition of the floor covering. If the floor is carpeted, check the 

cleanliness. Is there any stain? Be careful if the carpet is clammy since this 
is one indication of bad air circulation/ventilation. 

f. Check the walls. If it is entirely dry, probably this unit is good; otherwise, 
there may be a sign of problem in plumbing.  

g. Check the available furniture. Some unit comes with a built-in wardrobe that 
will save you quite a bit of money (rather than buying a wardrobe yourself). 
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When there is a built-in wardrobe, check the built quality. Make sure the 
door and drawers are clean and that they can move smoothly. 

h. Check the laundry area: are there facilities to do your laundry and dry your 
clothes? Some apartments have a shared laundry area. If there are no 
facilities in the unit/building, where is the nearest commercial laundry 
service? 

 
Other considerations 

Choosing the right unit is not 
merely about weekly renting cost. 
Cost of electricity is unavoidable. 
Installing a home phone line (a 
land line) is optional because you 
can choose not to do it and just 
use a mobile service. However, 
sometimes you may be asked to 
provide a bill that shows your 
name and address for a means of 
identity, so it is best to have at 
least one such bill. It can be a bill 
for electricity, land line or post-
paid mobile service. Remember 
that (1) when you share 
accommodation, the bill may be 

under your flatmate’s name, so you cannot use it for your identification; and (2) pre-
paid mobile service does not give you any bill. 
 
The electricity service is supplied mostly by Energy Australia (www.energy.com.au). 
Although there are options available for alternative energy supply, Energy Australia 
is proven as the most dependable service at the moment. Getting connected to 
electricity service is easy. It takes about 15-30 minutes to record your detail and 
electricity connection through a phone call to Energy Australia (131535). The 
monthly cost of considerable use of electricity per person ranges from about $50 in 
summer to $80 in winter. Energy Australia sends a bill for their service every 3 
months. However, you can arrange to pay it monthly to avoid you from large amount 
of payment every quarter. 
 
Some apartments and houses also use gas for cooking and water heater. Energy 
Australia and AGL are two big companies that provide the service in Wollongong. To 
arrange the gas connection is pretty similar as the electricity service. 
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Land line phone service is offered by Telstra, Optus, AAPT, etc. One can connect a 
home phone service fairly easy by either calling Telstra (132200) or Optus (133937) 
or AAPT (135005). What you need is necessary details with service option you 
expect to have, and after that just wait for about two days to have it connected. 
When the phone line is already available in the unit, it just needs re-activation under 
your name and in effect, connection time can be shorter. Monthly cost for land line 
phone service may vary but most likely it is about $50 (with considerable calls). 
 
Even though you will have a very good access of internet in the university, you might 
need to install internet at home. To do this, please refer to other chapter in this guide 
dealing with internet options. 
 
If you live in a units you do not need to pay water but you should pay water bills if 
you live in town houses or houses.  Keep this in mind to consider the regular 
expenses that you would spend. 
 
Finally, the right unit for you! 
 
You have put serious efforts 
on choosing the 
accommodation and finally, 
you find one that suits you. 
You have to realise that 
compromising price and 
performance of the available 
units is inevitable. The next 
thing to do is to come to the 
agent and talk to them. Do not 
hesitate to ask all of things 
you need to know including things that you think need to be asked during your 
inspection of the premises. 
  
The initial cost of renting you have to prepare is the bond money. A bond is the 
money you pay at the start of the tenancy as a security in case you violate the terms 
and conditions of the agreement. Referring to the Residential Tenancies Act 1987 
and the Landlord and Tenant (Rental Bonds) Act 1977, the amount of bond money 
is as follows: 
 
1. For unfurnished premises, the maximum bond you pay is four weeks' rent. 
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2. For furnished premises, the maximum bond is six weeks' rent, where the rent is 
less than $250 per week. If your rent is $250 or more per week for furnished 
premises, there is no maximum bond. 

 
If you rent a unit from a property agent, you might have to pay your bond money in 
the form of a bank cheque made payable to the Rental Bond Board. If you share 
accommodation or live in homestay, the bond money may be paid directly to the 
owner or the flatmate who holds the lease. In any case, always make sure you keep 
the receipt for your bond money! 
 
The renting cost is usually paid in advance. You can choose to do this weekly, 
fortnightly or monthly. Since your AusAID stipend period is also fortnightly, paying 
your rent fortnightly may help in organising your budget. 
 
The contract of renting a unit is legally binding. You must read the agreement 
carefully.  YES, the print out is awfully small but you must read them all because you 
must be aware of the consequences for breaching the contract. If you still do not 
understand the agreement, you can check important points before you put your 
signature on the contract on http://www.tenants.org.au/. This website provides 
detailed information of steps required to rent a residential unit in New South Wales. 
Alternatively, check http://www.fairtrading.nsw.gov.au/realestaterenting.html. This 
website provides useful information that assures all of trading processes, including 
renting, is fairly done by all parties. 
 

  
 
The above description is pretty much basic procedure to find an accommodation that 
suits you. In reality, you might encounter some other issues that are not covered 
here. Please do not hesitate to contact senior students or members of the AusAID 
Club. Good luck! 
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Once you have found a place to stay (either temporarily or permanently), you need 
to start some shopping because the baggage limitation in your flight would allow you 
to bring limited stuffs. If you get an unfurnished unit/room, you also need to buy 
some furniture. You might also start buying groceries (after cooking utensils and 
crockeries, of course). 
 

  
 
If you want to buy new furniture and electronic devices, there are several large 
chains of stores in Wollongong such as (in alphabetical order) Big W, Bing Lee, 
David Jones, Dick Smith, Harvey Norman, K-Mart, Myer and Target. You can find 
some of these in nearby shopping centres such as Crown Street Mall and Carrimal 
Shopping Centre. You might also find some small furniture and appliances in 
variety stores in the city that usually offer very good prices. 
 
You can save money by buying second-hand items. You can see people advertising 
furniture etc. on the notice boards around campus, usually with the heading 
“MOVING SALE”. You can also find a number of shops selling second hand stuff in 
Wollongong. Apart from several independent second hand shops, there is one major 
“chains” i.e. the “Salvos” (Salvation Army – Kenny Street). Another second hand 
shop popular to students in Wollongong is Ryan’s (Keira Street). You can have your 
stuffs delivered to your new home if you buy them from Salvos or Ryan’s.  
 
Wollongong has two supermarkets: ALDI, and Woolworths. Note that each of these 
supermarkets has its own brand of cheap products that are very much cheaper in 
comparison to products with other brand names (can be less than 50% the price). 

Shopping 

Second-hand shop, Asian Groceries, etc 
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Home Brand is cheaper product in Woolworths. Many of these generic/non-branded 
food stuffs are worth buying and have good quality. For example, non-branded Cola 
tastes not so different from the branded one with only half the price. As for fresh fruit 
and vegetables, you might find green grocers have cheaper price than 
supermarkets. You can buy very cheap vegetables, fruit at the vegetable shop 
located at the upstairs of Crown Street Mall. 
 
Lastly, due to its multiculturalism, Wollongong may have specialty shops selling 
spices, magazines etc. from your home country. Asian Groceries, for example, are 
important place for students from Asia Pacific to find spices and herbs. Dong 
Phuong, a Vietnamese shop, in Keira Street is one of the most popular ones in 
Wollongong. Two other shops are Vinna (Victoria Street) and Wan Long (Campbell 
Street). All you have to do is find them. Ask your seniors for such places! 
 
Buying Online at eBay? 
 
• eBay is sometimes 

good for some 
purchases but one 
should be cautious. 

• Always check the 
feedback on the 
seller and read the 
rules at the help 
section.  

• The safest 
payment is by 
direct deposit to the 
sellers bank 
account. It is not advisable to use credit cards online. Check also the shipment 
cost. 

• When buying on ebay always wait for the last 40 seconds of the auction before 
bidding. Then put up a largest bid you are willing to make. The other bidders will 
try to catch up but will run out of time.  

• Also be sure to check out the items’ reviews (critics) and normal price (RRP) on 
the internet (just Google it). 

• International purchases should be avoided to prevent complications especially for 
purchases using direct deposit (Deposit Express) or Cash on Delivery. Use the 
Australian ebay site (www.ebay.com.au) and check the location of the seller 
before bidding. 
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•  
 
 
 
 
 
Calling overseas from Wollongong is not a big problem. Wollongong provides you 
with a huge number of calling card choices. Calling card is a VoIP (Voice over 
Internet Protocol)-based card that enables you to call overseas in a very affordable 
price. You can simply call an operator number in Wollongong, input a secret code 
displayed in your card and then dial you destination number. Remember, you need 
to dial 0011 before your country code. 
 
By using a calling card, you spend only $10 to call Jakarta, Indonesia for about 3-4 
hours. Calling China even may cost you less. Yes, it might be even cheaper than 
calling long-distance within your home country. However, the rate to call places 
other than your country’s capital city is sometimes more expensive.  
 
Each card has its own special features. Some come with connection fee, while 
others don’t. Those with connection fee are usually preferred by students who call a 
single number for a long time at once. If you need to call more that one numbers 
using one calling card, it is better to use one that comes without connection fee. 
Many brands are available – you might need to ask a senior student what card is 
good for your country. 
 
The calling cards can be purchased from almost any news agent around Illawarra. 
Unishop and petrol station shop also have variety of calling card choices. Please be 
aware that each card has its own advantages and disadvantages. You can try one 
by one till you find the one that suits you best.  
 
Another alternative of calling is using instant messenger such as Yahoo Messenger 
(http://messenger.yahoo.com), Google Talk (http://google.com/talk/ and Skype 
(http://www.skype.com) if you have good internet connection.  You simply need to 
download specific software, install it and have speaker and microphone. If the 
person you want to call also has internet connection, then the call is free. However if 
you need to call a landline of mobile phone, it will cost you some money.  
 
Skype and Yahoo Messenger are two of the most popular instant messengers to 
use to call landline of mobile phone from computer (internet). To do this, you need to 
buy credit via internet using Credit Card (or a kind of Visa card attached in an NAB 
ATM).  

Homesick? Give your family a call 

VoIP calling card, instant messenger. It’s cheap! 
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Using Skype, calling a landline in Jakarta, for example, costs you only 5 cent per 
minute with reasonable good quality of communication. 
For those who are not familiar with Instant messenger, here is the step to install 
Skype. Steps for Yahoo Messenger and Google Talk are similar. 
1. Visit www.skype.com 
2. Click “Download Skype” link and click “save file” when a window pops up. 
3. Save the file in a folder you want. 
4. Once downloaded, run the file by double-clicking it. 
5. Follow the process by clicking Next and OK 
6. Once installed, run the program. 
7. If you run the software for the first time, you will be faced with an option to 

create an account. Follow the step and create and account like creating and 
email account. 

8. After creating an account, enter Skype name (username) and password you 
just created in the Skype window/software. 

9. Start adding contact by typing Skype name of your friends. You can also add 
landline or mobile numbers to call later on. Make sure you specify the right 
country and area codes. 

10. To call a person who are online with Skype, simply double click his/her Skype 
name that you have added in your contact list. 

11. To call a landline or a mobile, you need to buy credit first. Click View Account 
and then follow the link of ‘buy credit’. Follow the prompt and please be ready 
with you credit card of ATM. 

12. Once your account is filled with credit, you can start calling landline or mobile. 
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Internet access is available for free for all students at UoW Library. Research 
students are usually provided with a room (space) with computer and internet for a 
24-hour access, although there may be some limit/quota for download. Why, then, 
you would want to have internet access at home? The main reason is to get around 
various limitations with internet access on campus. The other reason is that 
sometimes you want to connect to the world from home while you do not have 
classes or activities at the university. Also, UoW has thousands of students, so 
queuing for an internet access may take forever! Home internet is also useful for 
chatting or downloading non-academic stuffs such as music, ring tones, pictures etc. 
(which are, officially, prohibited on campus). Home internet also gives you the 
freedom to access the internet whenever you want to.  
 
Many options of home internet are available for you. You can select either pre-paid 
or post-paid plan, dial-up or broadband. If you have a landline (home phone), you 
might get a special rate for using internet service from the same provider as your 
telephone service. Each service has its own special features. If you only need to 
check emails sometimes at home, a pre-paid option might be sufficient. Many pre-
paid cards are available such as hello, dodo, etc. (ask senior students for other 
available choices). They are available in various price schemes ($5, $10, $20, $50, 
etc), the duration of which varies from one scheme to the other. Pre-paid internet is 
a dial-up service and it is easy to set up. Each prepaid voucher you buy will provide 
you with manual for setting up your internet. It is simple and straight forward since it 
does not require you to sign any contract plan. However it might not be that 
convenient because the connection is relatively slow.  
 
If you want to have unlimited internet access from home to download a lot of big-
sized stuff and watch video from www.YouTube.com, for example, you need to have 
an ADSL/broadband service. Broadband services are available from almost all 
telephone service providers. Bigpond, for example, is the service of Telstra. Optus, 
AAPT, TPG, etc also provide this kind of service. For broadband service, you usually 
need to sign a contract. Please refer to their website and research carefully before 
deciding something. Some senior students have installed those services and, for 
sure, they can help you to make your decision. 

Internet @ home 

Dial up, ADSL, prepaid, plan, up to you! 
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Introduction 
Studying overseas is a dream of many people in a developing country. This is not 
because it guarantees better results compared to local education system but, 
sometimes, a matter of pride and reputation. However, the dream often ends in a 
dream because the tuition fee is incredibly expensive. Studying a master degree in 
UoW, for instance, needs more than $20,000 per year. You are lucky to get the 
AusAID Scholarship that provides you not only tuition fee but also living allowance.  
 
While the living allowance provided by AusAID is sufficient to survive in Wollongong, 
sometimes we may want extra cash to have a bit more fun. One way to get this is by 
working part time. Many AusAID students have done this while completing their 
study in Wollongong. However, it has to be noted that finding a job in Wollongong is 
not that easy.  
 
Living Expenses: A Brief Illustration 
 

Accommodation rent is the most 
expensive cost in Wollongong. The 
average rental prices have been 
explained in a previous chapter. To 
afford a healthy meal, a student can 
spend approximately $50-100 per 
week (provided you do not eat in 
restaurants all the time). 
Transportation expenses can reach 
up to $20 per week (depending on 
where you live and considering the 
travel concession that you have). 

Communication (mobile phone and calling home country) can cost about $15 per 
week, depending on your communication behaviour. Lastly, electricity and telephone 
bills may be up to $20 per week. Therefore, your expenses per week may add up to 
around $250 with an acceptable living standard and a healthy life style, although 
undoubtedly it will vary for different people. The fact shows that there are 
international students who share their accommodation and pay only $100 per week 

Need more cash? Get a job! 

Working while Studying in Wollongong 
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for rent, do not worry about electricity bill, and do not have to catch a bus to go to 
campus. This is, of course, very handy and can minimise weekly expense. 
 
Student Visa and Working Permit 
The student visa you obtained at the first time usually contains no working permit. 
However since May 2008, the regulation has been changed. An Australian visa 
issued in Indonesia, for example, is completed with working permit. In case your visa 
is a pure student visa, you need to obtain a working permit before start working. To 
obtain a working permit, a student needs to come to the Australian Department of 
Immigration and Citizenship (DIC, http://www.immi.gov.au/) for visa update. All 
requirement and procedure are available online. The process might the proof of 
course commencement, which is obtainable from student central. Keep in mind that 
you can only arrange the visa change after the session starts. In addition, you have 
to know your academic load first before deciding to find a job. Some international 
students found that studying at UoW is by no mean easy. 

 
 
Tax File Number (TFN) 
Having a Tax File Number (TFN) is compulsory for everybody who holds a working 
permit visa and wishes to work in Australia. This is an employee’s ID for taxation 
purposes. Without TFN, your employer cannot give you your salary because no tax 
can be deducted from that salary.  
 
TFN is obtainable by either registering online at the Australian Taxation Office (ATO) 
website, http://www.ato.gov.au/, or coming in person to the nearest ATO. This is, of 
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course, after finishing everything related to working permit. TFN registration process 
can take up to maximum 28 days from the day you register, but it is usually no 
longer than 10 days. ATO will send the TFN to you in a sealed envelope and it is 
then ready for any salary and taxation matter. 
 
Once you get your TFN, it is applicable for a lifetime. Your records are kept by ATO 
even after you leave Australia, so if you decide to come back one day you can still 
use your old TFN. This is applicable even if you change your name, job, address, 
martial status, etc. 
 
Searching and Applying for Job 
Information on a job position is usually available from company websites, 
advertisement at mass media (newspaper, bulletin, television channel, and radio), 
leaflets, or word-of-mouth from people around you. Some supermarkets and 
franchise restaurants post their vacancy on their websites and enable candidates to 
apply online. Shortlisted applicants will then be invited for interview. If you happen to 
go window-shopping, you may see job offers displayed in front of some stores and 
counters. Similar vacancy advertisements can also be accessed through printed 
media such as the Mercury, Advertiser, etc. or through career unit (prospective staff) 
of the university. UoW has an online job opportunity at 
http://employment.uow.edu.au/. In addition to vacancies, this facility also provide 
students/candidate with tips to develop good/effective application and curriculum 
vitae, for example.  
 

Several kinds of vacancies are 
available, from shop attendant to 
research assistant, either part 
time or full time. A tremendous 
jobs offer online also can be 
accessed via www.seek.com.au. 

Basically this site provides similar interface to UoW careers website; the difference 
is the scope of jobs opportunities that relatively covers wider classifications. Please 
not that it is not very easy to find a job located in Wollongong. 
 
Another popular way to get information about job opportunities is through word-of-
mouth. Students who have been working in a company can have better access to 
the information of job opportunity. Sometimes this vacancy is open to replace the 
position of the informer because s/he quits the job (e.g. for the reason of study or 
going home for good). This type of vacancy depends very much on recommendation 
and usually does not involve complicated administration matters. A candidate can 
simply come to the working place (usually with the recommending employee), get 
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interviewed and undertake an on the job training for one or two days. If the 
candidate can satisfy the employer, everything should be fine.  
 
A UoW international student said that he did not wait for a vacancy but directly 
called a company and told the boss his willingness to work. A few weeks later, the 
company called him for interview and a one-day on the job training. After observing 
his promising performance, the company then hired him as a casual employee. This 
is a very good example telling us that a proactive behaviour significantly increases 
the chance to get a job we desire. 
 
What Job and How Much is the Salary? 
Obviously everybody wants to get a job matching their field/background with 
satisfactory salary. Unfortunately, obtaining such job is not easy in Wollongong, 
especially if you are working part time or casual. Some popular jobs for students are 
restaurant waiter, kitchen hand (dishwashing), computer data entry, baby-sitting, 
gardening, farming (fruit picking), pastry making, laundry, house keeping, shop 
attendant, cashier, etc. The above-mentioned jobs are paid approximately $10-20 
per hour. Other jobs such as tutoring, library assistant and research assistant can 
earn more money, around $20+ even up to $90+ per hour. However, such job is 
difficult to find and highly competitive.  
 
Taxation and Tax Return 

The company that employs you will 
automatically transfer your salary to 
your nominated financial institution 
(i.e. bank account) on a certain day 
every week or every fortnight. Some 
companies pay salary on the first 
working day, Monday, others on the 
last one, Friday, and some do it in 
between. As previously mentioned, 
an employee has to have a Tax File 
Number (TFN) for the purpose of tax 

deduction. The company deducts tax of particular percentage from your weekly 
salary. The amount of tax depends on your total annual income, and the income of 
$6,000 or less per year is without tax. Tax fare/tariff in detail is available at the ATO 
official website www.ato.gov.au. 
 
It is usually difficult to know how much a student will earn in a year since they work 
part time or casual. Consequently, it is not easy to define the amount of tax per 
week. In this case the company will continue deducting tax from your salary per 
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week at an amount of reasonable percentage. This means the total tax deducted 
may be more or less (hardly happens) than the tax you should pay.  
 
At the end of financial year (June 30), the company will issue an annual income 
recapitulation, called a PAYG for tax return claim. Tax return is the total difference of 
tax amount that company has deducted from an employee’s annual salary 
compared to the actual tax s/he should pay. This can be claimed at the end of 
financial year. For example, a student has been working for 5 months by June 30, 
2009 with gross salary of $6,000 and has paid tax of $1,000 (meaning that he has 
received only $5000 of salary). This student can claim tax return of $1,000 because 
an employee with an income of $6,000 or less is exempted from paying tax. If the 
total income is $8,000, the taxable income is only $2,000, meaning that the tax is the 
percentage of the $2,000 salary not of $8,000.  
 
To claim a tax return, you can use tax agent, post office, or e-tax (via internet). For 
the last alternative, you need to download a small software of 4.5 MB (a kind of 
interactive form) from http://www.ato.gov.au/etax , install it in a PC, fill the form and 
then lodge the filled form using internet connection. This is very handy and 
recommended because this can significantly decrease the ATO officers load for data 
re-entry. As a result, you will have the tax return accomplished in only 4-5 working 
days. If you submit the form on Sunday afternoon, you may receive the money by 
Friday morning in your bank account through Electronic Fund Transfer (EFT). 
 
Some Last Words 
Some students believe that the only reason to come 
to Wollongong is studying and nothing else. This 
means there is no need to work. Others argue that 
studying overseas is also studying the culture and 
enjoy the Australian life style. Working in Australia is 
one of the ways to make a good interaction. 
However, some also said that it is quite difficult to 
manage the stipend to afford all [extra] needs.  
 
 
It is all up to you now. If you do decide to work, the 
most important thing is how much you understand 
the process and its legal aspects, and how much you can learn through whatever 
you do. One final reminder though: NEVER let your part-time job get in the way of 
your study!  
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If you have family (spouse and or kids) you might want them to join you in 
Wollongong. In most cases, you cannot bring your family at the same time you come 
to Australia for the first time. The reason for this is that you are considered as being 
not yet prepared for family entry. Hence, your family usually joins you one month 
after your first-time arrival or even later.  
 
For family entry, you need to apply for family visa. In addition to the prescribed 
application form you need to produce other essential documents such as: 
1. Letter from the university stating that you are enrolled and started the course. 

AusAID Liaison Officer is happy to help you. 
2. Proof of address (letter/renting doc), showing your permanent accommodation. 
3. Scholarship offer letter. 
4. Insurance document. You need to pay the family insurance money to the 

unicentre and AusAID Liaison Officer will issue a letter stating that you have 
paid insurance for family. For rate and other information please check the official 
site of AHM at http://www.ahm.com.au/oshc  

5. Financial document. Statement from you local bank. (In some cases you might 
need to provide financial documents from you home country. It always varies 
from country to country) 

 
However, your family need to see the Australian High Commission (Embassy) in 
your country to check the exact documents needed for the application. Immigration 
information could be obtained from the Department of Immigration at 
http://www.immi.gov.au  
 
If you have school-aged kid[s] you need to submit a school application for you 
children before processing visa application. An admission letter from a school is 
required by the Australian Embassy in your country to issue family visa. If you have 
a pre-school-aged kid, it might be a good idea to apply for a childcare or pre-school 
before your family arrives in Wollongong. Please note that you need to complete all 
vaccination or immunisation required. If the immunisation record is not in English, 
you have to have it translated into English. The document will be required when you 
apply for pre-school or when you apply for a Child Care Benefit from Centre Link. 
Please ask senior students who have experiences about bringing and taking care 
administrative matters related to family in Wollongong.  

Bringing your family 

Accommodation, Visa, insurance, schools, etc  
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UoW provide limited health facilities by 
Campus Health, located at the ground 
floor of the UniCentre, building # 11 to 
facilitate students and staffs with a 
Doctor, Dentist and Optometrist. You 
can also find medical centres or clinics 
around your suburbs. However, some 
of the medical centres will charge you 
more than the limit (see the 
explanation below) that your health 
insurance will pay. Consequently, you 
must pay the amount over this.  
 
You are covered by the Overseas 

Student Health Cover (OSHC). UoW mainly uses Australian Health Management 
(AHM) for OSHC provider. Any OSHC insurance will pay the consultation fee up to 
85% of the MBS (Medicare Benefit Schedule, which is set by Australian 
Government). Most likely, it will cover 100% of the schedule fee for most GP 
services and 85% of the Schedule fee for all other out of hospital services. However, 
if you visit a medical centre that costs you more than schedule fee, you will need to 
pay the gap. If you go to Wollongong Medical Centre, for example, consultation fee 
will be $50 and AHM reimburse you only around $33. 
 
Note that most of medicines cannot be covered by your insurance. For the details 
about the insurance cover, you can refer to their websites. For OSHC AHM, see 
www.ahm.com.au. 
 
If you go to a medical centre, usually, you need to pay the consultation first, and 
then you claim the amount of your consultation to your insurance provider. Claiming 
is easy! You claim online and money is deposited to your bank account. However, 
you have to send the signed claimed form and doctor’s receipt to AHM. You can 
also come in person to AHM Office in Market Street. 
 

Seeing a Doctor: Use your insurance! 

How to Deal with Health Services 
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You can use the insurance to get a general medical check-up. This will tell you 
about your health status, including some disorders that may not be apparent such as 
a high cholesterol level. Based on the results, you can discuss with your GP what to 
do next; for example, you might want to get some vaccinations.  
 
Dealing with doctors in Australia may be different from the way you do it in your 
home country. Remember that as a patient you have the right for INFORMATION, 
too, not only examination and treatment. Ask whatever you do not understand. If you 
are not happy with your doctor, you have the right to ask for a second opinion (and 
third, fourth and so on) from other doctor(s). Remember that, as in any other place in 
the world, there are good doctors and there are not-so-good doctors, even terrible 
ones! 
 

    
 
Should you need to get a laboratory examination (blood, urine, X-ray etc.), it is 
advisable to call the laboratory first and ask for a quote for the price and also the 
“item number” for each type of examination. Then ring your OSHC provider (or go to 
its office, or check on their website) and ask how much of the cost will be 
reimbursed. Some laboratories charge within the scheduled fee and therefore you 
will be reimbursed 100% and end up paying nothing. However, other laboratories 
may charge above the scheduled fee and you will have to pay the difference with 
your own money. Remember you have the right to “shop around” and find a 
laboratory that you are happy with, and you have the right to ask the doctor to refer 
you to a laboratory that charges you within reasons. 
 
You definitely need to know the details for your OSHC by reading its policy through 
available brochure and website. For more information about health service and links, 
please browse through http://www.uow.edu.au/health/nursing/links/index.html. 
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In a globalised world with advanced information and communication technology 
(ICT), the availability of information is hardly a problem. Almost anything you want is 
available through the internet. Nowadays, when anybody can post information in the 
internet through blogs, more and more information are more accessible. Internet is 
definitely the first place to search for assistance.  
 
Here are some internet sites that can help you settling in during your first weeks. 
Some of them have been discussed earlier. 
 
No URL Description 
1. www.aapt.com.au AAPT (telp and internet) 
2. www.accommodation-in-

australia.com  
Accommodation in Australia 

3. www.commbank.com.au Commonwealth Bank 
4. www.energy.com.au Electricity 
5. www.facebook.com Social network 
6. www.familyassist.gov.au Family Assistance Office (Centre Link) 
7. www.friendster.com Social network 
8. www.google.com.au Search engine. Locate anything you want. 
9. www.integral.com.au Electricity 
10. www.maps.google.com Interactive map for places directory 
11. www.nab.com.au National Australia Bank 
12. www.optus.com.au Optus (telp and internet) 
13. www.rta.nsw.gov.au Road and Traffic Authority 
14. www.salvos.org.au Salvation Army (second-hand shop) 
15. www.telstra.com.au Telstra (telp and internet) 
16. www.tourismwollongong.com Tourism Wollongong 
17. www.tpg.com.au TPG (internet) 
18. www.uow.edu.au University of Wollongong 
19. www.whereis.com.au Street directory 
20. www.wollongong.nsw.gov.au Wollongong City Council 

 

Helps in the Net 

Searching assistance in the virtual world 
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The list is alphabetically ordered (by nickname): 

Nickname Faculty/ 
School/Centre 

Nationality E-mail 
    

Adham Law/ANCORS Maldives aaa909@uow.edu.au 

Andi Law/ANCORS Indonesia andi@uow.edu.au 

Fang Law/CTCP China fc647@uow.edu.au 

Jerry Law/CTCP Fiji st931@uow.edu.au  

Kim Law/CTCP Philippines km350@uow.edu.au 

Le Law/CTCP Vietnam hdl585@uow.edu.au 

Monalisa Law/CTCP Samoa mt864@uow.edu.au 

Moses Law/CTCP PNG mi922@uow.edu.au 

Naomi Earth Sciences Kiribati nbiribo@gmail.com 

Sarwar Earth Sciences Bangladesh mgmsarwar@gmail.com 

 

Need to Contact Us? 

Some seniors who might be of help to you 
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If you find inaccuracies in this book, 
please contact Andi Arsana (andi@uow.edu.au) 
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